
How to Create An
Environment Where

Your Child Will
LISTEN To You

USHA CHUDASAMA

Unders tand  why  your  ch i ld  doe sn ' t  l i s t en  and  how
you  can  ge t  them to  cooperate !
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There are 5 basic secrets for creating the right
environment so children will not only listen to you, they will
respect you and follow your rules and behave
appropriately.
 
 
 
 
 
 
 
 
 
 
 
 
What are these secrets, you might 
ask? 
 
Well...ONE of those secrets for 
creating the right environment for 
happier, well behaved and respectful 
kids is how to get your child to 
listen to you.    
 
 

DOES YOUR CHILD'S LACK OF LISTENING MAKE
YOU FEEL FRUSTRATED AND HELPLESS?
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You have told your child to put their toys away for the
umpteenth time but they seem to have selective hearing
and keep dragging their feet.
 

Your child has ignored you...again! 😡
 

When you are out shopping, or at someone’s house, your
child fights with their siblings and stubbornly refuses to
stop...even when you shout at them.
 
Your child is defiant or violent and has disrespected you.

 
 
 
 
 
 
 
 
 
 
 

 
You ask your child to go to bed, but they come up with one
excuse after another to avoid going to bed.  

 
“Mum...can I have a glass of water?” … or “I’m hungry!”… 
and those simple requests feel like an uphill struggle.

 
You end up shouting and STILL they don’t do 

what you want them to do! 😱
 
 
 

www.healing-feeling.com

36%

36%
Usha Chudasama | www.healing-feeling.com  | Page 2



Other times are when…
 

Your husband comes home to an untidy house
and no dinner!

 
Your children are compared to their ‘angelic’ cousins

or friends of a similar age.
 

The whole family feels stressed because whenever 
your child doesn’t listen or behave, it means you 

can’t enjoy days out together as a family.
 

Why won’t they listen?  
Why won’t they do as they’re told?

Why does this happen to me?
 

You feel guilty, embarrassed or angry. (Or all three!)
 
 
 
 
 
 
 
 
 
 
 

You are not alone! Don’t worry. 
There is a way to overcome these parenting challenges

and I can help you with them.
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My name is Usha Chudasama. First and foremost, I am a
parent just like you and have experienced the same
challenges as you.  
 
I am a qualified primary special education school teacher
and I trained as a child and adult psychotherapist too. I’ve
delivered parenting programs for parents and their dis-
engaged children.  
 
I’ve also worked as a behaviour consultant in 15 primary
schools in London. Currently I am a school counsellor and
parenting coach. I see clients in my own private clinic and
run regular workshops and trainings.   
 
I used to see parenting and 
teaching as a role with a 
post-dated mindset...like a 
j-o-b of creating obedient 
children. But I now know 
through all my previous (failed) 
experiences and my training in 
family dynamics, neuroscience, attachment theory and
positive psychology that what a child needs is a strong,
loving relationship with their mother or primary care giver,
so they are cooperative rather than obedient.  
 
So...in order to get children to cooperate and listen to you,
you need to parent consciously because parenting is a
science.
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WHO AM I AND WHY SHOULD YOU 
LISTEN TO ME? (NO PUN INTENDED)
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Listening to your child builds a connection and trust that is
the basis of building a loving relationship with you and is
one of the secrets to effective communication and a loving
environment.
 
It is also the bridge between 
you and your child’s hard 
wired need to feel a sense of 
belonging and significance. 
 
It is the bridge to building your child’s healthy brain,
especially the frontal lobe which develops empathy and it
is the bridge to help your child to feel safe and happy. 
 
Belonging is about feeling an emotional connection and
safety within the family or social group. Feeling significant
is about their sense of autonomy, capability, making
meaningful contribution and feeling like they have some
control over their lives and that they matter.  
 
All learning is done through modelling and parents need to
model and teach their children how to listen, otherwise
messages are easily misunderstood, communication
breaks down and both parent and child can get easily
frustrated and irritated. Listening helps to create a safe
environment for a child to want to co-operate to your
requests.
 

✨ That’s quite deep and meaningful...isn’t it? ✨
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WHAT IS THE SCIENCE OF WHY CHILDREN
NEED YOU TO LISTEN TO THEM?
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If your child does not listen to you, it isn’t because they are
out to upset you...NO...it’s because the bridge is broken. If
children feel controlled, or forced to do something, they
will resist, reject and do the opposite thing they literally
feel this break in that connection with you, and they don’t
like it, and some children will not be able to verbalise it.
 
That break in connection is an in-built safety mechanism in
our brain - the fight, flight, mechanism. In a way, it means
that we are wired to resist and reject or run away to avoid
pain.
 
Remember a child does not yet have the internal
resources, capability or emotional regulation to modify
their behaviour. Their brain is still developing and they will
develop behaviour problems just to get your attention and
to feel a connection with you – EVEN negative attention to
them is attention. 
 

They will be more motivated to the    
thing that gives them pleasure and
would rather keep playing on their
iPad or watch TV than to do their
homework or go to bed…until you
shout at them! 
 

When children are triggering a reaction in you - they are
communicating to you that they need you to intervene
(because the bridge is broken).
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WHEN CHILDREN DON'T LISTEN - WHAT IS
ACTUALLY HAPPENING, IN SCIENTIFIC TERMS?
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Hatred and need for revenge
Unworthy or have self-pity 
Shame or guilt
They feel like they don’t deserve - so never think of
themselves
Argumentative and defiant
Traumatised 

They need your guidance...
 

...but what do parents do? 
They discipline their children instead!  

 
In the past, when people thought of the word discipline,
they equated it to “punish and give consequences”, which
served to make a child feel imprisoned and helpless.
Children would be scared to rock the boat. 
 

This did not lead to wilful obedience - 
it lead to submission to obedience…

 
Some people will say that they were punished when they
were younger and it did them no harm, but when I asked
the children that I have supported who were punished, this
is what they have expressed they feel:  
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Latest research tells us that we need to change the way
we see behaviour and discipline for what it actually is. The
way we were brought up and how we were disciplined, we
now know, is actually counterproductive to learning and
emotional growth. It leads to argumentative, disruptive
behaviour.

 
Discipline means “to teach”. 

 
The root word for discipline is disciple = student 
Therefore "to discipline" = "to teach". 
 
There are ways to solve these issues.
 
Before you can expect your child to listen to you, evaluate
and ask yourself…
 
 
 

Am I listening to my child?
What am I modelling to my child?

 
Maybe them ignoring me is a sign that I am not fully 

and actively listening to them?
 

We like to think that we are good listeners when 
it comes to our children, but are we really listening 

to what they tell us?
 
 

www.healing-feeling.com

36%

36%
Usha Chudasama | www.healing-feeling.com  | Page 8



Parents, I understand, because I have been there. The
pressure of the hundreds of things to do can make it hard
to listen to our children. But you will know that when your
child starts to ignore, misbehave, or throw a tantrum, it’s
because they don’t feel heard.
 
To overcome the bad behaviour and lack of listening is to
create a happy home environment where the strong
foundation that you build with your children starting from
their formative and early years will create happy adults
who will pass on this foundation to their children.   
 
However, it’s not too late to start working on creating that
strong environment whatever age your child is.  
 
By listening and creating a loving bond with your child, you
are in fact modelling to your child the beginnings of how to
have a good relationship. By listening attentively to your
child, they are more likely to feel safe enough to share their
feelings with you. When we take the time to listen and
understand what is happening with our children, we are
demonstrating our love for them. Giving positive attention
also helps you to really know your child. Listening is more
than just hearing the words our children say.
 
 
 
 
 
Remember...parenting is a science. 
Listening reconnects that disconnected communication.
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HOW CAN PARENTS COMMUNICATE IN A WAY
THAT IS NOT FORCEFUL OR CONTROLLING?

Managing Your State 
 
Before you can even think about managing your child’s
negative feelings and behaviours, it is important that you
first get to know your own triggers and train yourself to be
calm, still and able to deal with the situation in a way that is
least likely to trigger a negative or emotional response
from your child. 
 
Try and notice your state and how you are feeling.
Recognise it, but try not to act on it. Instead: 
 
1. STOP
2. Walk away and compose yourself (even for a few
seconds)
3. Take a deep breath
4. Tell your child that you are not ignoring them, but
instead that you feel (angry, upset, etc.) and just need to
calm down and then talk about the situation. 
 
 
Remember, that we are modeling behaviours to our
children that we want them to adopt. If our children see us
manage our state, then they will also learn these
behaviours as they grow up. It is easy even as an adult to
react to our negative emotions; unfortunately in an adult-
child relationship, someone has to be the adult if we want
to teach our children to be calm.
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How do I listen?
 
1. Stop whatever you are doing.
 
2. Physically get down to your child’s level and give eye
contact and smile. Adults towering over a child can feel
intimidating. Communicate from close by and not shouting
from another room.
 
3. Close off any distractions in your mind.
 
4. Listen to the words or behaviour your child is using (and
not to the running commentary in your head making
assumptions about what you think your child might be
asking for). Sometimes, your child might not have the
words so you need to identify the feeling behind the words
or behaviour - and give it a name.
 
5. Make acknowledgements e.g. “mmmm” or “I see” or “that
sounds annoying” or “you’re disappointed that we can’t buy
that”. It’s really important to accept your child’s feelings and
resist the temptation to make things better by denying
them (e.g. “it’s only a small cut, you’ll be OK”).
 
6. Reflect and repeat back what you have heard (this gives
your child the reassurance that you have actually heard
and understood what they have said to you). 
 
7. Ask questions if you are unsure of anything. Your child
will repeat their requests.
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To get your child to listen, think carefully about how you
are using your body language and tone of voice as you
communicate. Subtle differences in words, tone and body
language may affect whether your child tunes in or out.
 
Tone of voice
 
How you say something is just as important as what you
say. When you want your child to do something, use an
upbeat, encouraging, positive tone as much as possible.
This will get your child excited and want to do what you
ask. Remember to praise them.
 
Your tone of voice when you are setting boundaries or
getting them to follow rules should sound very definite and
confident. If your child gets a hint of uncertainty, you are
more likely to be ignored.
 
To show your disapproval, use a firmer, lower, authoritative
tone, but don’t shout.
 
Avoid nagging. Your child should do what they have been
asked for the first time. If you have asked them firmly once,
then take action on the consequences. If your child gets
used to your repeated requests before you take action,
your child will learn to ignore your initial requests.
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HOW TO COMMUNICATE EFFECTIVELY
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“The Importance of Listening” is 1 of 5 secrets in Healing
Feeling's new online course, The Secrets To Developing A
Cooperative Environment Where Your Child Will Respect
And Listen To You. 
 
To find out the other 4 secrets and implement them to
create a more cooperative and respectful environment at
home, enrol on the course!
 

Link to waitlist page
 
 
 

THE SECRETS TO DEVELOPING A COOPERATIVE
ENVIRONMENT WHERE YOUR CHILD WILL

RESPECT AND LISTEN TO YOU
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Email:

info@healing-feeling.com

 

Website:

www.healing-feeling.com

 

Phone:

+44 (0)7792 611 406

 

Why not follow us on our social media

pages:
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I am a Child and Adult Psychotherapist, best selling author and Founder of an

organisation called Healing Feeling. I founded Healing Feeling because throughout

my career one thing has always been present; my passion and desire to

help children who have social, emotional and mental health challenges to learn

preventative strategies to turn their lives around. 

 

When I designed the Online Course "The Secrets To Developing A Cooperative

Environment Where Your Child Will Respect And Listen To You", I wanted to stop

parents feeling guilt over their children's behaviour. I knew with my knowledge

and experience, I could help parents and equip them to learn techniques that

would enable them to have a calm and cooperative home environment as well as

happier, healthier and more peaceful relationships with their children. I knew I

could help you.

Thank you for downloading this e-

book about how to create an

environment where your child will

listen to you. I hope you have

found the information valuable

and useful.  

 

My hope is that you will be able to

start implementing some of the

tools and strategies I share with

you straight away! 

THANK YOU

ABOUT USHA

OWNER, HEALING FEELING

Usha Chudasama

GET IN TOUCH

Please do get in touch if you have any
enquiries, or would like further
information on how any of the services
we offer at Healing Feeling can help you
and your child. We would love to hear
from you!

I understand that taking the first step and
seeking support if you have concerns
about your child's behaviour can be
difficult. 

https://www.facebook.com/YourHappyChild/?ref=aymt_homepage_panel&eid=ARBlWDmrVGI8nJEQ9PLXm1ttq0HR5IR3CY5CL1FbCgrQZU7CUDulH4VHoxXWS8IWtMwM9Vdsr17T5I99
https://twitter.com/ushachudasama
https://www.linkedin.com/in/ushachudasama/?originalSubdomain=uk
https://www.instagram.com/parentyourhappychild/
https://www.youtube.com/channel/UCepT6K5kVG-YO1y36FV1IaA

