
Monaco Corporation Ltd (“Monaco”) warrants this Pioneer product to be free of defects in materials 
and workmanship, subject to the conditions set forth below, for the following periods:

PIONEER HIFI

•	 CD Players – 12 months
•	 DVD & Blu-ray Players – 12 months
•	 Amplifiers & Receivers – 36 months* (*Amplifiers and Receivers with built in CD / DVD drives have a 3 year warranty 

on the amplifier, and a 12 month warranty on any CD / DVD drive mechanism)
•	 Other HiFi products  - 36 months

PIONEER CAR AUDIO

•	 Pioneer Car Audio – 36 months

PIONEER DJ

•	 Domestic use – 36 months
•	 Commercial use – 12 months (products with proof of purchase to a commercial entity including bars, restaurants, 

nightclubs, hire companies, production companies etc will be assumed to be used for commercial applications)

WARRANTY CONDITIONS:

1.	 This Pioneer Consumer Warranty is valid in New Zealand for the product specific period listed above, from the date 
of purchase from an authorised New Zealand reseller of Pioneer products.

2.	 In the event that this product fails to function properly during the warranty period, Monaco Corporation or an 
Authorised Pioneer Service Centre will make this product capable of operating for the purposes for which it was 
designed, without charging for labour and parts.

3.	 This warranty will only be honoured if the original invoice, a clear sales receipt, or similar proof of purchase is 
presented to Monaco Corporation. Monaco reserves the right to refuse free of charge warranty service if the 
information on such documentation is incomplete or illegible. 

4.	 The obligations of Monaco are limited, at Monaco’s sole discretion, to either repair (whether with new or recycled 
parts or products) or replacement of the defective product. 

5.	 All warranty repairs must be performed by Monaco, or a Monaco nominated Authorised Service Centre. Repairs 
performed by non-authorised agents will not be reimbursed, and if such repairs damage this product, such damage 
will not be covered by this warranty. 

6.	 This  warranty is not applicable in cases other than defects in materials or workmanship, and in particular, does 
not cover:

a.	 Periodic check-ups, adjustments, maintenance or conversions, as well as replacement of parts due to normal 
wear and tear;

b.	 Damage caused by accidents, negligence, modifications, use of non-Pioneer parts, improper use, installation 
or packing;

c.	 Damage caused by lightning, water, fire, acts of war, public disturbances, incorrect mains voltages, incorrect 
ventilation or any other cause beyond the control of Monaco;

d.	 Speakers that have been subjected to power in excess of that for which they were designed;
e.	 Products with altered, deleted, missing or illegible serial numbers; and
f.	 Non-compliance with any guideline of the Instruction Manual, and well as any warning in the concerned 

Manual(s) or other relevant documentation. 

7.	 Monaco is not responsible for any damage to audio/video/data media holders or any equipment used in connection 
with the product.

8.	 This warranty is offered to any person who has legally obtained possession of the product within the warranty 
period, and can provide proof of purchase as per clause 3 of this warranty.

9.	 This warranty constitutes the purchaser’s sole remedy. Monaco Corporation shall not be liable for any repair or 
replacement cost or any damage or loss directly or indirectly related to the malfunctioning of the product.

10.	This warranty is in addition to any other statutory rights of the purchaser pursuant to applicable law. It does 
not affect any warranty terms and conditions granted to the purchaser in the country of purchase (including the 
Consumer Guarantees Act 1993) in addition to this warranty.


