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PRODUCT FEATURES
The Tufftalk Lite (Over-the-Head Earmuff Type) is designed to provide 
moderate to very high level attenuation and meet the needs of an 
extensive range of industrial application. With built-in Bluetooth® 
capabilities, blast your favorite tunes and talk over the intercom with your 
buddies.

NRR of 21 dB 
SNR of 28 dB

Bluetooth® 4.1 4-Way Intercom

Intercom up to
800 m (0.5 mi)*

Music Sharing Advanced Noise Control

* in open terrain

GETTING STARTED
1.	 This product comes with a Quick Start Guide, which is a basic version of 

the User’s Guide. A FULL VERSION OF THE USER’S GUIDE CAN BE 
DOWNLOADED AT SENAINDUSTRIAL.COM.

2.	 Update this product for free with the latest firmware to fully enjoy the 
new advanced features built into this product. Visit senaindustrial.com 
to see how to update your product.

SENA Technologies, Inc. 
Customer Support: senaindustrial.com

PREPARATION
Knowing the Headset Layout

Status LED

(+) Button

DC Power  
Charging &  

Firmware  
Upgrade Port

Microphone

Right Ear Cup

(-) Button

Center 
Button

Replacing the Ear Pads of the Tufftalk Lite

Use your fingers to remove the ear pads and insert the included ear pads.

Sena Industrial App

By simply pairing your phone with your headset, you can use the Sena 
Industrial App for quicker and easier set up and management.

•	 App Features
	– Music, FM Radio, Device settings, Quick Start Guide, and User’s 
Guide

•	 Download
	– Android: Google Play Store > ‘Sena Industrial’
	– iOS: App Store > ‘Sena Industrial’

Sena Device Manager

The Sena Device Manager allows you to upgrade the firmware and 
configure its settings directly from your PC or Apple computer. Download 
the Sena Device Manager from senaindustrial.com.

BASIC OPERATION
Operating the Buttons

OR

Tap the 
button

Double tap the 
button

Press and hold 
the button for  
5 seconds

Press the two 
buttons at the 
same time

Press one 
of the two 
buttons

Turning On/Off the Headset

1

OR

Turning On Turning Off

Press and hold the 
(+) Button and the 
Center Button for  
1 second.

Tap the (+) Button 
and the Center 
Button.

Adjusting the Volume

OR

 � You will hear a beep when the volume 
reaches the maximum or minimum 
level.

Checking the Battery Level

Blinking 70~100%

Blinking 30~70%

Blinking 0~30%

Turn on the headset and check the battery level via the Status LED.

“High” 70~100%

“Medium” 30~70%

“Low” 0~30%

Or, press and hold the Center Button and the (+) Button for 3 seconds 
when the headset turns on. You will hear a voice prompt.

Charging the Battery

Charging 
Fully charged 

AC adapter

or

PAIRING
Pairing with Mobile Devices - Phone, Music

  “Phone pairing”

Bluetooth

Bluetooth

Sena Tu�talk Lite

  “Your headset is paired”

Using Phone Features
After Pairing…

Answering Calls

Ending Calls Rejecting Calls

or “Hello”

OR

Making Calls
Using the Phone Keypad Using the Voice Dialer

Using the Speed Dial

OR

You will hear a beep.

“Speed dial”

Voice Menu 
• Last number redial
• Speed dial 1
• Speed dial 2
• Speed dial 3
• Cancel

Listening to Music

1 1

OR

After Pairing…
Playing or Pausing Music Tracking Forward or Backward

 � until you hear 
a double beep

Press and hold the  
(+) Button or the 
(-) Button for  
1 second.

INTERCOM
Pairing with Other Headsets

5 5

Headset A Headset B

  “Intercom pairing”

Follow the steps above to pair with two or more headsets.

Using the Intercom

After Pairing…

1

2

3

You can start or end a two-way intercom conversation with each 
headset.

Using the Group Intercom

To Start To End

 “Group intercom”  “Group intercom terminated”

RADIO
Turning On/Off the FM Radio

1

You will hear a double beep sound.

“FM on” or “FM off”

Seeking Stations

OR

Double tap the (+) Button or the (-) Button

Listening to Preset Stations

1

Saving or Deleting Stations

To Save To Delete

OR

 “Preset (#)”  “(#)”  “Save preset 
(#)”

 “Delete preset 
(#)”

SETTING
Using the headset

You will hear a double beep sound.

“Configuration menu”

TROUBLESHOOTING
Factory Reset

If you want to restore the Tufftalk Lite to factory default settings, use the 
Factory Reset in the configuration menu. The headset automatically 
restores the default settings and turns off.

Fault Reset

If the Tufftalk Lite is not working properly for any 
reason, push the pin-hole reset button located below 
the Center Button.

SENA Technologies, Inc. 
Customer Support: senaindustrial.com

QUICK REFERENCE
Type Operation Button Command

Basic  
Operations

Power on Press and hold the (+) Button and 
the Center Button for 1 second

Power off Tap the (+) Button and the Center 
Button

Volume adjustment Tap the (+) Button or the (-) Button

Mobile Phone

Answer mobile phone call Tap the Center Button

End mobile phone call Press and hold the Center Button 
for 2 seconds

Voice dial Press and hold the Center Button 
for 3 seconds

Speed dial Press and hold the (+) Button for  
3 seconds

Reject incoming call Press and hold the Center Button 
for 2 seconds

Music

Play/Pause Bluetooth 
music

Press and hold the Center Button 
for 1 second

Track forward/backward Press and hold the (+) Button or the 
(-) Button for 1 second

Type Operation Button Command

Intercom
Intercom pairing

Press and hold the Center Button 
for 5 seconds

Tap the Center Button of any one of 
the two headsets

Start/End each intercom Tap the Center Button

FM Radio

FM radio on/off Press and hold the (-) Button for  
1 second

Select preset Press and hold the Center Button 
for 1 second

Seek stations Double tap the (+) Button or the  
(-) Button

Scan up FM band/stop 
scanning

Press and hold the (+) Button for  
1 second
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