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MARIA DEAN CAKES COVID-19  

GUIDELINES AND PROCEDURES FOR 

CUSTOMERS 

 

In this document, we will exemplify the working procedures, we at 

MARIA DEAN CAKES are undertaking with regards to the COVID-19 

pandemic and government guidelines/instructions.  

  
WHAT IS COVID-19?  
  

It is a virus caused by the SARS-CoV-2 novel coronavirus. It causes flu-like symptoms which can 

sometimes lead to serious respiratory failure predominantly with the elderly and people with 

underlying health conditions.  

  

SYMPTOMS   
  

• A new persistent cough  

• Difficulty breathing  

• High temperature over 37.8°C    

• Loss of taste, smell or both  

  

HOW IT SPREADS  
  

It spreads through droplets coughed or sneezed by infected individuals which can be inhaled by 

others close by (in a closeness of less than 2m).  You can also catch it by touching contaminated 
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surfaces and then touching your face without washing your hands thoroughly.  You can be infectious 

without experiencing any symptoms.  Currently, there are no treatments or vaccinations for the 

virus.    

 

GENERAL GUIDLINES 
 

BOOKING, PAYMENT & CUSTOMER CONTACT 

All bookings are to be made online via our website or social pages or over the phone. Payments are 

to be made via bank transfer only. Maria Dean Cakes will not accept any payment in CASH until 

further notice to maintain social distancing and reduce the risk of COVID-19 spreading through cash 

handling. 

The only point of meeting in person will be during collection or delivery. Our collection and delivery 

services are contact free. You can request a doorstep delivery/collection. While any physical 

transaction or face to face communication is taking place, a face covering and protective disposable 

gloves will be worn by staff and a face covering is advised to be worn by customer. 

 

CUSTOMER COLLECTIONS 

If a customer is coming to collect a product on foot, they are to collect cake from Maria Dean Cakes 

doorstep. If they are collecting cake via car, they are to inform Maria Dean Cakes when they are 

outside. They must then ensure there is sufficient room in the passenger footwell or boot of their car 

and have the door open ready for a staff member to place cake safely in their vehicle. 

 

DELIVERY 

If the customer has opted for delivery, Maria Dean Cakes will ensure products will always be fully 

covered. Maria Dean Cakes will ensure vehicle is cleaned and sanitised before travelling to deliver 

cake and sanitised in between each delivery. Delivery staff will wear protective face covering and 

gloves while handling cakes. 

 

WHAT TO DO IF YOU ARE SYPMPTOMATIC OR HAVE TESTED POSITIVE? 

Customers will be contacted before Maria Dean Cakes sets out to deliver their product OR the 

morning of a collection.  We will ask and ensure that the customer is in a healthy condition to 

receive their product.  In the event that a customer is unwell and symptomatic or has tested positive 

for COVID-19, we will instruct the customer to arrange to have a healthy party available for 

delivery/collection. Cakes will always be delivered to customers doorstep and not handed directly to 

customer. 

 

WHAT IF MARIA DEAN STAFF ARE SYMPTOMATIC OR HAVE TESTED POSITIIVE? 
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As a small business run from home unfortunately in the event that one of us becomes symptomatic 

or tests positive for COVID-19 Maria Dean Cakes will shut immediately from the onset of symptoms 

for a minimum of 14 days. All staff members will be required to isolate during this period. Maria 

Dean Cakes will not re open until all staff members have tested negative. 

 

If the event that we have to shut Maria Dean Cakes temporarily Maria Dean Cakes will contact all 

customers who have a booking with us to explain and unfortunately cancel your bookings. Maria 

Dean Cakes will refund all bookings cancelled by us in full. 

  

 


