RETURNS FORM

RETURN ADDRESS:

LVMH Perfumes & Cosmetics(M) SDN BHD
Level 3A-3, MENARA MILENIUM, NO 8, JALAN DAMANLELA, BUKIT
DAMANSARA,
50490 KUALA LUMPUR
ATTENTION: CUSTOMER CARE ONLINE

Name:

Address:

Postcode:

State: Telephone Number:

Email:

(For registered Dior Beauty Online Boutique customer, please provide the same Email and Handphone)

Please refer to your order confirmation email to complete this section
Order Number:

Product Name ‘ Qty Refund / Replacement | Reason Code

Reason Codes

EO1 Faulty product

E02 Damaged

EO3 Incorrect items delivered
EO4 Others

Please explain in detail the return reasons and attach photos of return product(s):

Client’s Signature:
Client's Name :
Date:

Product(s) or item(s) must be returned in their original condition unless they are found to be faulty together with the parcel box upon receiving the
parcel. To view our returns policy, please review shop.dior.com.my or contact Dior Customer Service at 1300 22 8866 (Monday-Friday 9:00am —
12:30pm; 2:00pm - 5:00pm, Monday to Friday, excluding Saturday, Sunday and Public Holidays —



