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TravelPro™ D-500
Accelerated performance for work and play.

• 12th Gen Intel® Core™ i5 and i7 Processors

• NVIDIA® GeForce® MX550 with 2GB GDDR6 

graphics memory

• 15inch Narrow LED Panel

• Up to 64GB DDR4 System Memory 

• Dual M.2 NVME SSD (RAID Capable)

MODEL          TravelPro™ D-500-12G

Supported Processors
Intel® Core™ i5-12500H Processor 18M Cache, up to 4.50 GHz ( 12 Cores and 16 Threads)

Intel® Core™ i7-12700H Processor 24M Cache, up to 4.70 GHz ( 14 Cores and 20 Threads)

Display Size 15.6”(39.62cm) FHD(1920x1080) 16:9 panel, 3.2mm

Operating System Microsoft® Windows® 11 Home or Professional 64bit; 

System Memory Two 260 pins SODIMM sockets, support DDR4 3200MHz; Up to 64GB system Memory

Storage
Two M.2 2280 SSD, One PCIe Gen 3x4 interface and One PCIe Gen 4x4 interface (RAID 0/1)

(Factory Option) One M.2 2280 SSD, SATA/PCIe Gen3x4 interface; Up to 1TB M.2 SSD Drive

Graphics

2GB GDDR6 Video RAM NVIDIA® GeForce MX550 

- Microsoft DirectX® 12 compatible

- NVIDIA PhysX®, GeForce CUDA™ Technology, DynamicBoost 2.0

Support 3 Active Displays

Connectivity

Built in 10/100/1000Mb Base-TX Ethernet LAN

Built in Intel® Dual Band Wi-Fi 6E AX211 2x2 AX + BT CNVi M.2 2230

Built in 1.0M HD video camera

Audio Built in Sound Blaster™ Cinema 6 High Definition Audio ; Built in array microphone, Built in two speakers

Peripheral Interfaces

• 1 x USB 2.0 port

• 1 x USB 3.2 Gen 1 port (Type A)

• 2 x USB 3.2 Gen 2 ports (Type C)

• 1 x Mini Display port 1.4

• 1 x HDMI™ output port (with HDCP)

• 1 x 2-in-1 Audio Jack (Headphone / Microphone)

• 1 x Microphone Jack, 1 x RJ-45 LAN port, 1 x DC-in jack

Power 

Full Range AC adapter, AC in 100~240V, 50~60Hz, DC output 19V, 4.74A, 90W

• Embedded 4 cells Polymer battery pack, 54WH

• Battery life : 420 minutes (UMA mode with 54WH battery) (TBC)

Dimension
359.5 (W) x 238 (D) x 22.7 (H) mm

1.95kg, Including Battery

Pre install Software Microsoft Office Trial , Free Factory Installed Microsoft Security Essentials

Keyboard and Pointing 

Device

• Multi languages Multi-Color illuminated full size isolated keyboard with numeric pad

• Built in Click pad with Microsoft PTP multi-gesture and scrolling function

Standard Warranty and 

Service Offerings

Service Offerings 1-Year Limited Parts Warranty & Technical Support Policy; 1-Year Next Business Day On-site Service

Optional 3 Years Extended Warranty


