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 Espedeo Supra Extended Warranty 

 
The Espedeo Extended Warranty (“Extended Warranty”) shall only apply to 

Espedeo Supra branded products as set forth in Schedule A (“Products”, including 
any part(s) thereof, as applicable), but expressly excluding any glass(es). The 
Extended Warranty is subject to change at Espedeo’s discretion, provided that, such 
changes shall not materially reduce Espedeo’s warranty services during any 
applicable period where Customer purchased an Extended Warranty. The terms and 
conditions of Espedeo’s Extended Warranty are as follows. 
 

1. Espedeo’s Responsibilities 
 
1.1 Espedeo warrants the Products supplied by it against material defects under 
intended use during the Extended Warranty Period (“Extended Warranty Period”, 
including any renewal(s) thereof, as applicable) subject to the Exclusions stated in 
Clause 4 below, and Extended Warranty shall apply only to the extent that the 
Customer has complied with Clause 2 below. Any breach of the representations and 
warranties in the Clause 2 below shall immediately terminate Espedeo’s obligations 
under this Extended Warranty. Espedeo’s warranties hereunder shall expire at the 
end of the Extended Warranty Period. 
 
1.2 If an actual defect is discovered during the Extended Warranty Period, 
Espedeo will at its own option repair, replace, or provide replacement parts for the 
purchased Products. Extended Warranty excludes on-site labour, but such labour 

services may be purchased separately from Espedeo at then-current market rates. Any replacement 
Products (or any part(s) thereof) shall assume the remaining time period under the existing Extended 
Warranty Period (i.e. any replacement Products (or any part(s) thereof) shall not receive a new 
Extended Warranty Period). 

 
1.3 Any defective parts or equipment returned by Customer to Espedeo shall remain the property of 

Espedeo. 
 

1.4 Espedeo will provide the software update and upgrade for Products when and if available during any 
applicable Extended Warranty Period. Espedeo shall have no obligation to develop any future features 
or functionality of software. The Customer shall be responsible for downloading and installing any 
software updates and upgrades. The aforesaid software updates and upgrades are limited to remote 
technical consultations, upgrade packages, and patch releases.  Software updates and upgrades shall 
expressly exclude Espedeo from performing on-site diagnoses, updates, upgrades and/or maintenance 
for Customer. Espedeo and Customer may mutually agree on the applicable rates to cover the costs 
incurred for Espedeo performing on-site diagnoses, updates, upgrades and/or maintenance. 

 
1.5 Espedeo will also provide telephone and email support during any applicable Extended Warranty 

Period. 
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2. Customer’s Responsibilities 
 
2.1 Subject to Clause 5 hereunder, the Extended Warranty Period shall commence from: (i) the expiration 

date of the initial factory warranty period if Customer purchased the Extended Warranty prior to  
expiration of the initial factory warranty period;or (ii) (the purchase date of the Extended Warranty 
by the Customer if Customer did not purchase the Extended Warranty prior to expiration of the initial 
factory warranty period. The period between the expiration of the initial factory warranty period and 
the subsequent purchase date of the Extended Warranty shall not be covered within the Espedeo 
factory warranty and/or the Extended Warranty.  

 
2.2 The Customer shall ensure proper environmental operating conditions and connectivity. The 

Customer shall properly store and take care of the Product(s) (including all the parts thereof), and 
only the authorised, trained and qualified personnel of Espedeo are allowed to repair or replace 
actual defective parts or Product(s) (if any) with such Product(s) (or any parts thereof).   
 

2.3 For the Product(s), the Customer represents and warrants that: (i) the screen width installed with 
the Product(s) should not exceed six (6) meters or twenty (20) feet, and (ii) the laser source must not 
be modified; any attempt to modify the laser source will be breach of laser safety, including but 
not limited to the guidelines in the user/operations manual, and/or applicable warning or 
safety labels on the actual Product(s).  The Customer shall provide Espedeo with true, accurate, 
current and complete information about the deployment of Products (such as deployment address, 
screen width and maximum laser output in lumens), and to continually maintain and update such 
information to keep it true, accurate, current and complete.  
 

2.4 The Customer shall not remove or alter any logos, identification markings or warning labels on the 
Product(s), and shall not alter, repair, or reverse engineer the Product(s). 

 
2.5 The Customer shall use Espedeo’s Return Material Authorization (“RMA”) form to return actual 

defective Products (or any part(s) thereof). The Customer shall provide a clear description of the 
defect (if possible, including graphics or photos, and where necessary, including any data on 
environmental operating condition, on-site diagnosis, and log of diagnosis process) in the RMA form 
for Espedeo’s clear understanding of the issue(s) concerning the defective Products (or any part(s) 
thereof), whenever possible. This fault description will allow Espedeo to efficiently address the defect 
and remedy any issues. The omission of clear descriptions of defect related to any Products (or any 
part(s) thereof) may cause delays in Espedeo’s ability to remedy any issues. If the Customer returns 
any defective Products (or any part(s) thereof) without submitting a valid or proper RMA form or 
such form has been altered or is illegible, then Espedeo shall have the sole discretion to reject the 
RMA submitted by Customer. Such rejection by Espedeo shall be at the Customer’s sole expense. 

 
 
 
 
 
 
 
 



   

 

 

©  2021 Espedeo Holdings Limited. All rights reserved.  
Page 3 of 8 

 

sales@espedeo.com 

International: +852 2507 9555 

The Americas: +1 877 743 2872 (Toll Free) 

www.espedeo.com 

 

 

 
 
 
2.6 If Customer fails to return to Espedeo any defective Products (or any part(s) thereof) within thirty 

(30) days after Espedeo ships Customer’s replacement Products (or any part(s) thereof), Espedeo 
shall invoice Customer for the defective Products (or any part(s) thereof) at the current list price. If 
Customer returns any defective Products (or any part(s) thereof) within twenty (20) days after 
Espedeo invoices Customer for the defective Products (or any part(s) thereof), then Customer shall 
receive a credit from Espedeo and Espedeo shall the cancel the invoice. If Customer returns any 
defective Products (or any part(s) thereof) after twenty (20) days from the invoice date for the 
defective Products (or any part(s) thereof), Customer shall not be eligible for a credit and Espedeo 
shall return the defective Products (or any part(s) thereof) to Customer at Customer’s sole expense. 
All Products (or any part(s) thereof) returns must be shipped with original packing materials, 
accessories, and manuals, and Customer will be responsible for the cost of any missing parts, 
accessories etc. 

 
2.7 Espedeo shall not be responsible for any lost content or data in connection with any returned 

Products (or any part(s) thereof). It is Customer’s responsibility to backup  data before shipping any 
return Products (or any part(s) thereof). 
 

3. Shipping 
 
3.1 Customer shall ship any return of Products (or any part(s) thereof) with a tracking number and 

Customer is responsible for loss or damage of the Products (or any part(s) thereof) until received and 
accepted by Espedeo. If the Products (or any part(s) thereof) are under the Extended Warranty 
Period, Espedeo shall pay for the standard ground shipping costs to the Customer.  Customer shall 
pay for the shipping of Products (or any part(s) thereof) back to Espedeo. If the Products (or any 
part(s) thereof) are not within the Extended Warranty Period, Customer shall use Espedeo’s 
customary sales channels to purchase Products (or any part(s) thereof). Notwithstanding the 
foregoing, under all circumstances, the Customer shall pay for any expedited freight services (or any 
additional services) other than standard ground shipping services. 
 
 
 
 
 
 
 
 
 

Left Blank Intentionally 
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4. Extended Warranty Exclusions 
 
4.1 The Extended Warranty does not cover damages and/or defects to the Products (or any part(s) 

thereof) resulting from: 
 

(i) physical damages to any part and/or modules, casings, covers, etc; 
(ii) misuse, negligence, accidents, shipping (including, damage caused by inadequate packaging for 

returns), improper installation; 

(iii) various types of connectivity (audio, network, and electrical), including, usage of wrong voltage 
or unstable electrical supply; 

(iv) usage not in accordance with the Operations/ User/ Product manual, as applicable; 

(v) corrosion, rusting and stains; 
(vi) any unauthorized repair or alteration or modification to the Product (or any part(s) thereof),  

including tampering; 

(vii) poor environmental operating conditions (see Section 4.2 hereinbelow);  

(viii) any other failure or damage not attributable to the Products (or any part(s) thereof);  

(ix) any force majeure event including but not limited to the reason of war or other violence, 
terrorism, fire, flood, earthquake, typhoon or other casualty or accident, strikes or labor 
disputes, governmental action, or any other act or condition whatsoever beyond the reasonable 
control of Espedeo; or 

(x) consumables (such as equipment dust filters, etc.), accessories, and other part(s) as contained 
in the list of spare part(s) not included in the Extended Warranty. 
 

4.2 In addition, the Extended Warranty does not cover damages and/or defects to the Products (or any part(s) 
thereof) resulting from poor environmental conditions.  The optimal environmental conditions shall be as 
follows: 

 
(i) Ambient temperature shall be less than 25 degrees Celsius (NOTE: the ambient temperature 

influences laser lifetime, therefore if the ambient temperature is higher, then the laser lifetime shall 
be lower) 

(ii) Operating humidity shall 10% to 85% RH (Max.); 

(iii) The projection room where the Products are located shall maintain a certain level of cleanliness.  
Customer shall install the Products free of any dust or construction work.  The indoor air in the 
projection room should be kept clean. Smoke and lampblack should not be allowed to enter the 
projection room. If windows need to be opened in the projection room, air filters should be added. 
Neat office environment should be maintained in compliance with the Cleanroom Standard ISO 
14644-1 Category 9; 
 

4.3 Sections 4.1 and 4.2 shall be collectively, the “Exclusions.” 
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4.4 The laser lifetime of the Products shall be up to 30,000 

hours depending on mode of operation.  DCI FL is 
achievable at 30,000 hours on a 6m screen with gain of 1.8 and above, provided that, the laser light source 
is not more than a 3,500 lumens setting.  20,000 hours may be achievable at not more than a 5,000 lumens 
setting.  The estimated laser lifetime does not take into account any drops in brightness due to the 
influence of degradation in optics (e.g. dust and other environmental conditions or external factors such 
as port windows and screen aging). 

 
4.5 Notwithstanding anything in this Extended Warranty, this Extended Warranty shall not include any 

warranties for the VM-1140 Vesa Ceiling Mount and Customer acknowledges and agrees that Customer’s 
sole remedies for any damages arising from the VM-1140 Vesa Ceiling Mount shall be attributable to the 
manufacturer of the VM-1140 Vesa Ceiling Mount. 
 

5. Extended Warranty Period 
 
5.1 Prior to the expiration of the initial factory warranty period, Customer will have the option to purchase 

Extended Warranty from Espedeo. Customer may purchase Extended Warranty within six (6) 
months after the expiration of the initial factory warranty period if the Customer pays a warranty 
lapse fee equal to six (6) months at Espedeo’s discretion. Customer shall not be eligible to purchase 
any Extended Warranty after six (6) months from the expiration of the the initial factory warranty 
period.  If any parts are needed at the time Customer’s initial factory warranty expired, Espedeo may 
offer a discounted rate for replacement parts if Customer purchases an Extended Warranty.In no 
event shall Espedeo have any warranty obligations after expiration of the Extended Warranty Period. 
 

5.2 For Espedeo Products (or any part(s) thereof), if Customer wishes to purchase an Extended Warranty 
after the initial factory warranty has already expired, then Espedeo may conduct a remote inspection 
of the condition of any Products (or any part(s) thereof) prior to Customer’s purchase of the Extended 
Warranty. Espedeo may in its sole discretion determine whether or not Espedeo will sell any 
Extended Warranty to Customer based on Espedeo’s inspection the Products (or any part(s) thereof).  
For the avoidance of doubt, Customer shall be responsible for payment of any replacement Products 
(or any part(s) thereof) for any RMA cases submitted to Espedeo after expiration of an applicable 
initial factory warranty, but before an Extended Warranty period commences.   
 

5.3 Customer may purchase from Espedeo an Extended Warranty Period of up to four (4) years (e.g. 
Customer may purchase one (1) year, two (2) years, etc. or up to four (4) years), provided that, the 
total warranty period (i.e. the initial factory warranty period and Extended Warranty period 
combined) shall not exceed the lesser of (i) eight (8) years; or (ii) life span of any Espedeo Products 
(or any part(s) thereof), including, hourly life span of Products (or any part(s) thereof) as defined in 
applicable Products manuals.  

 
5.4 Customers interested in purchasing Extended Warranty should consult Espedeo and/or their 

authorised dealer (as applicable). 
 

5.5 For details on Espedeo factory warranty, please refer to the Espedeo Factory Warranty document. 
 

6. Expiration of the Extended Warranty Period 
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6.1 All services rendered by Espedeo under this 
Extended Warranty shall be non-cancellable and any 
related fees shall be nonrefundable. Espedeo is 
under no obligation to provide any warranty services after the expiration of the Extended Warranty 
Period.  If Customer desires Espedeo to provide services for Products after the expiration of any 
applicable Extended Warranty Period, Customer may purchase such services from Espedeo at then-
current market rates. 
 

6.2 Espedeo shall have the sole discretion to discontinue warranty services for any Products  (or any 
part(s) thereof) when the life cycle expires for such Products. Upon discontinuation of such Products 
(or any part(s) thereof), Espedeo shall have no further obligations to Customer under the Extended 
Warranty. Espedeo shall use reasonable efforts to provide Customer with ninety (90) days’ notice 
prior to discontinuation of any Products. 
 

7. Transferability 
 
7.1 The Extended Warranty in a “Specific Product” (“Specific Product” means Products with identified 

serial numbers) is transferable by the Customer, provided that: 
 

(i) Customer provides advance written notice to Espedeo; 
(ii) Customer transfers title of the Specific Product to any third party and  the Specific Product is 

within an applicable factory warranty period or Extended Warranty Period; and 

(iii) such Customer shall not make any representations and/or warranties that exceed the warranty 
terms and conditions as set forth in this Extended Warranty document. 
 

For clarity, the foregoing transferability only applies to a Specific Product, and does not apply to the 
same group of  Products with different serial number(s). 
 

8. Direct Warranty Limitation; Limitations of Liability 
 
8.1 The warranties provided by Espedeo hereunder are given with respect to the Products (or any part(s) 

thereof) in lieu of any other warranties, express or implied, and shall extend directly (and only) to 
Customer and not Customer’s customers, agents or representatives. Unless expressly set out in this 
Extended Warranty, Espedeo disclaims all warranties, and no warranties shall be deemed to exist, 
including any implied warranties of merchantability, fitness for a particular purpose, or non-
infringement of third-party rights (including, but not limited to, copyright and patent rights) or 
freedom from claims of infringement by third parties. To the extent Customer is an Espedeo 
authorized reseller who resells Products to an end-user, and such reseller grants an end-user a 
warranty (that is identical to the warranty granted by Espedeo to Customer), reseller shall notify end-
user that end-user must obtain service directly from reseller (and reseller as Customer shall obtain 
service directly from Espedeo).  
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8.2 The repair or replacement of defective Products (or 

any part(s) thereof) is Customer’s sole and exclusive remedy, and shall be the extent of Espedeo’s 
entire liability under the Extended Warranty. Espedeo will not under any circumstance whether as a 
result of breach of contract, breach of warranty, tort, strict liability or otherwise be liable for any 
indirect, special, incidental, or consequential damages including but not limited to, loss of profits or 
revenues, and/or down time costs irrespective of whether Espedeo has been given advance notice of 
the possibility of such damages. In the event Espedeo breaches the Extended Warranty, Espedeo’s 
maximum liability for any damages shall be limited to the purchase price paid by Customer to 
Espedeo in connection with this Extended Warranty. 

 
8.3 Should any provision contained under this Factory Warranty be held to be void, invalid, or inoperative, 

then such provision and the other related provisions contained herein shall be deemed automatically 
adjusted to conform to the requirements for validity declared at such time and to, as closely as legally 
permissible, reflect the original intent of Espedeo and Customer. If such provision is of such a nature that 
it cannot be so adjusted, the provision shall be deemed deleted as though it had never been included 
herein. In either case, except as set forth above, the remaining provisions shall not be affected. 
 

9. Confidential Information 
 
9.1 Neither party shall disclose the confidential information of the other party (“Confidential 

Information”). Confidential Information does not include information that: (a) is or becomes a part 
of the public domain through no act or omission of the other party; (b) was in the other Party’s lawful 
possession prior to the disclosure and had not been obtained by the other party either directly or 
indirectly from the disclosing party; (c) is lawfully disclosed to the other party by a third party 
without restriction on the disclosure; (d) is independently developed by the other party; or (e) is 
required to be disclosed pursuant to applicable law, court, or administrative order or regulation, 
provided that the receiving party gives the other party reasonable advance written notice of any 
request or demand for such disclosure and permits such other party to contest such disclosure by 
seeking a protective order or the equivalent. 
 

10. Governing Law 
 
10.1 The validity, interpretation, and performance of the Extended Warranty shall be governed by and 

construed in accordance with the laws of the  country/ area of the provider of the Extended Warranty 
herein (without giving effect to any conflicts of laws principles) and Customer agrees to submit to the 
jurisdiction of the courts (including, but not limited to, personal jurisdiction or its equivalent) or 
arbitration forum located in the country/ area of the provider of the Extended Warranty herein. 
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11. Contact Information 
 
If you have any questions or need further assistance, please contact us by: 

Email:  sales@espedeo.com  

 

If you are located in the United States, Canada or any area/ country in South America: 

Phone: +1 818 972 4370/ +1 877 743 2872 (Toll Free) 
Mail: c/o 1016 West Magnolia Boulevard, Burbank, CA 91506, USA 
 

If you are located in any other area/ country: 

Phone: +852 2507 9555 

Mail: c/o Unit 1-7, 20/F, Kodak House II, 39 Healthy Street East  

North Point, Hong Kong 

 

Schedule A – List of Products 

 

(a). Espedeo Supra-5000  
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