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FAQs for Occupational Therapists
Why should I consider The Purr-Low™ as an 
aid for sensory needs?
At The Purr-Low™, we understand the challenges 
that children with ASD face in processing 
sensory information, which can often lead to 
anxiety and stress. That’s why we designed The 
Purr-Low™ with them in mind, to provide a 
soothing experience that can help alleviate these 
symptoms.
Made with premium quality faux fur and a 
bespoke purring function, it provides the soft 
and huggable texture of a cat. Its 1.5-kilo weight 
provides a comforting sensation, similar to a 
weighted blanket, which can help with stress, 
anxiety, and sleep problems. It’s a versatile tool 
for sensory integration, perfect for students who 
need extra support at home or in school.
We believe that The Purr-Low™ can be a valuable 
addition to your sensory toolkit, providing children 
with the comfort and support they need that 
can be taken anywhere, providing comfort and 
sensory support on the go.

What materials are used to make  
The Purr-Low™?
The Purr-Low™ is carefully crafted by hand in 
Melbourne, Australia using premium quality faux 
fur made with a 100% acrylic blend fabric that 
can withstand frequent use. Each pillow is filled 
with small lightweight beads or polyethylene 
filling, weighing approximately 1.5 kilos. The self-
contained sound box is powered by three 1.5V 
AAA batteries, and when activated, the bespoke 
purr is designed to last approximately 75 seconds. 
With ten different colors available, there is an 
option to suit any personal preference, making it a 
perfect fit for sensory seekers.
Warning: Please note that while our products are 
safe for use for all ages, small lightweight beads 
can pose a severe danger to children if swallowed 
or inhaled.

Where can I get The Purr-Low™?
You can purchase The Purr-Low™ online at our 
website www.thepurr-low.com. Proudly made 
and owned in Australia, each Purr-Low™ is 

handcrafted to order in Melbourne, VIC. You can 
trust the authenticity of our product as we proudly 
display the Australian Made and Owned seal on 
our packaging. The Purr-Low™ is available for 
purchase at $155.99 + postage.

Can I get discounts for bulk orders?
Definitely! We offer bulk discounts starting at 
25 units with a 10% discount at checkout. As 
we continue to work together and grow our 
partnership, we can explore adjusting the discount 
rate based on our history and the number of 
customers you refer to us.

How do I get The Purr-Low™ into my facility?
Want to give your sensory room a purrfect 
upgrade? Reach out to us at hello@thepurr-low.
com we’ll discuss the details. We’ll provide you 
with a facility-specific coupon code for a paw-
some discount that can be used anytime.

Can I have a display at my care clinic?
Absolutely! We’d love to help you out. Contact us 
at hello@thepurr-low.com so we can talk about 
arrangements.

How soon can you deliver?
Each Purr-Low™ is carefully crafted by hand 
with love and care in Melbourne, Australia. We 
take great pride in ensuring every Purr-Low™ is 
manufactured with the utmost attention to detail.
Your Purr-Low™ will be made to order and ready 
to snuggle with in just 1-2 weeks. Once dispatched, 
we’ll send you all the shipping details, so you can 
track your order every step of the way.
For Australian orders, delivery usually takes 
between 2-7 days depending on your location. If 
you need it sooner, shoot us an email at hello@
thepurr-low.com and we’ll be happy to organize a 
faster delivery if possible.

Where can I check The Purr-Low™ product 
information?
Please visit www.thepurr-low.com for more 
information. You can also follow us on Instagram 
and Facebook for promos and product updates.
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