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FAQs for Care Facilities
Why should I consider The Purr-Low™  
in my care facility?
A survey of residential and retirement villages 
across Australia on the inclusion of pets in aged 
care settings by the Animal Welfare League 
Australia (AWLA) has discovered that more than 
90 percent of respondents have rated access to 
pets as very or vitally important for residents.
Whilst 64% of Australian households own a pet, 
only 18% of aged care homes allow pet ownership 
and only 22% allow a pet to visit.
This is where introducing The Purr-Low™ as an 
alternative to Pet Therapy is going to be effective 
in care facilities especially if it does not allow 
visitation by animals. 
The Purr-Low’s™ weight, faux fur, and bespoke 
purr are all designed to give the user a sense of 
comfort, companionship and can help aged care 
clients cope with their life changes.

What is The Purr-Low™ made from?
The Purr-Low™ is handmade to order in 
Melbourne, Australia from premium quality faux 
fur with 100% acrylic blend fabric. It contains 
small lightweight beads or polyethylene fillings 
that weigh approximately 1.5 kilos. The soundbox 
is a self-contained unit powered by three 1.5V AAA 
batteries. When the ON button is pressed, the 
bespoke purr is designed to last approximately  
75 seconds.
Warning: Small lightweight beads present a 
severe danger to children if swallowed or inhaled.

Where can I get The Purr-Low™?
The Purr-Low™ is proudly Australian-made and 
owned. Handmade to order in Melbourne, VIC, it 
is available to purchase online via www.thepurr-
low.com website for $149.99 + postage.
We proudly sport the Australian Made and 
Owned seal on our packaging. This logo is 
Australia’s most trusted, recognized, and widely 
used country of origin symbol to ensure the 
Aussie-made authenticity of our products.

Is there a minimum order quantity for my 
care facility?
No, you may order as many as you need.

Can I get discounts for bulk orders?
Yes, this is possible when you order a minimum 
of 25 units. You get to enjoy a 10% discount on 
total upon checkout. The discount rate may be 
changed later depending on the “history” of our 
collaboration and the number of customers you 
bring to us.

How do I get The Purr-Low™ into my care 
facility?
Just contact us at hello@thepurr-low.com and 
we’ll discuss the details!
We’ll give you a facility-specific coupon code for a 
discount you can use at any time.

Can I have a display at my care facility?
Definitely yes. Contact us at hello@thepurr-low.
com so we can talk about arrangements.

How soon can you deliver?
The Purr-Low™ is handmade to order in 
Melbourne, Australia and we take great pride in 
making sure The Purr-Low™ is manufactured 
with great care.
Your Purr-Low™ order will take approximately 
1-2 weeks to be dispatched and you will receive 
shipping information once The Purr-Low™ is on 
its way to you.
Once your order has been dispatched, delivery 
time will be subject to the delivery service 
selected but depending on the location, it is 
approximately 2-7 days for Australian orders.
If you would like one sooner, please contact us at 
hello@thepurr-low.com and we will be happy to 
organize a faster delivery time if possible.

Where can I check The Purr-Low™ product 
information?
The Purr-Low™ is on Instagram, Facebook and you 
can visit thepurr-low.com for more information.
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