
Instruction  Detail How to:  

1. Generate 
Engaging Captions 

Use ChatGPT to generate catchy 
captions for your social media posts. 

Implement by providing a brief description or context to ChatGPT 
and asking it to generate a captivating caption. Example: "Generate 
a creative caption for a new product launch photo." 

2. Brainstorm 
Content Ideas 

Leverage ChatGPT to brainstorm content 
ideas relevant to your brand or niche. 

Ask ChatGPT open-ended questions like, "Brainstorm content ideas 
for a fitness brand," and incorporate the generated ideas into your 
social media calendar. 

3. Refine Language 
and Tone 

Use ChatGPT to refine the language and 
tone of your posts to match your brand 
voice. 

Input draft content and ask ChatGPT to refine the language, 
ensuring it aligns with your brand's personality. Example: "Polish this 
post to sound more casual and friendly." 

4. Create 
Engagement 
Questions 

Get ChatGPT to suggest questions that 
encourage audience engagement. 

Ask ChatGPT to generate questions that prompt followers to share 
their opinions or experiences. Example: "Suggest questions to boost 
engagement for a travel brand." 

5. Generate 
Hashtags 

Task ChatGPT with generating relevant 
hashtags to increase post visibility. 

Provide keywords related to your post and ask ChatGPT to generate 
a set of hashtags. Example: "Generate hashtags for a post about 
sustainable living." 

6. Draft Storytelling 
Content 

Use ChatGPT to help craft compelling 
storytelling content. 

Share key details or elements of your story and ask ChatGPT to 
assist in expanding and enhancing the narrative. Example: "Help me 
tell a story about our company's journey." 

7. Optimise Post 
Length 

Request ChatGPT to optimize post length 
for different platforms. 

Specify the platform (e.g., Twitter, Instagram) and ask ChatGPT to 
suggest the ideal post length for maximum impact. Example: 
"Optimise this caption for an Instagram post." 

8. Localise Content 
Utilise ChatGPT to adapt content for 
specific regions or demographics. 

Provide content and ask ChatGPT to help make it more relevant to a 
particular audience or region. Example: "Localise this post for a NZ 
audience." 

Remember to review and customise the output from ChatGPT to ensure it aligns with your brand guidelines and goals. Experiment with 
different inputs and prompts to get the best results for your social media strategy. 
 

- ALWAYS read what ChatGPT provides from start to finish before using the content, the US spelling will need to be updated for 
your local market and add a call to action, links, phone number or address – whatever is most relevant to your business!  What 
is a call to action??   



 


