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1/ Is ActivePure® Technology harmful to humans, animals and plants? 

 No, it is completely 100% safe and Non-Toxic! 

2/ Does the unit have to be plugged in all the time to work? And does the room have to be unoccupied? 

In order to provide consistent protection, it must be turned on 24/7 to actively eradicate harmful 

pathogens and bacteria in the air and on surfaces preventing re-contamination. No, the room/space 

can be absolutely occupied, the technology is harmless. 

3/ What is a pathogen? 

 A pathogen is an infectious agent or germ that can produce a virus or disease. 

4/ How does this technology kill the harmful viruses and bacteria? 

ActivePure® is a scientifically proven, worldwide patented technology that is clinically proven to kill 

harmful viruses (including SARS-CoV-2/Corona Virus), bacteria, pathogens, fungi and various VOC’s. By 

utilizing a proprietary hydrophilic photo catalytic coating, consisting of non-nano titanium dioxide with 

a proprietary combination of additional transition elements to enhance efficiency it is activated by a 

specific wavelength of ultraviolet light, oxygen and humidity are extracted from the air to create a host 

of powerful oxidizers that release back into the air and specifically target air and surface contaminants 

eradicating them on impact. These oxidizers are extremely effective at puncturing the pathogens and 

contaminants which ultimately results in killing them. 

5/ How do you know it works? What scientific proof is there? Where was the testing done? 

ActivePure ® is not a new technology, it has been around for over a decade where multiple high-level 

testing has been conducted at FDA compliant laboratories. Extensive laboratory testing conducted at 

Kansas State University showed ActivePure ® to be effective against H1N1 (Swine Flu), H5N8 (Bird Flu), 

MRSA, Staph, Streptococcus, E-Coli, Listeria, Bacillus spp, Stachybotrys Chartarum and many more. 

These studies have shown that it can reduce as much as 99.999% of airborne RNA viruses in just 30 

minutes, a rate 50 times more effective than a normal filtration. Making it The Most Powerful Air & 

Surface Decontamination Technology Ever Discovered! 

In September 2020 studies were conducted with ActivePure ® Technology in an FDA compliant 

laboratory specifically relating to live SARS-CoV-2 /Covid 19, the results were astounding Clinically 

Proving to Kill 99.98% of SARS-CoV-2 on Surfaces, making it the only technology proven to kill Covid-19 

on surfaces! 

 
6/ Why has this technology only been released now? 

This technology is actually over a decade old, it was never tested on SARS-CoV-2 until recently when 

Covid 19 became a global pandemic. 
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7/ Does it increase your electricity bill? What kind of power does it use? 

 Pure & Clean: 43 Watts (less than a light bulb) 

 Hydroblaster: 172 Watts  

Clean Air Mobile: 12 volts or 10.7 watts 

 

8/ Does it come with a warranty? 

Yes, all products come with a manufacturer’s warranty 

 

9/ Placement, how do you know where to put it? 

Products are sold based on square footage of coverage; we will advise you what product you would 

need taking into consideration the occupancy, high traffic locations and square footage of room or 

area and where to put them. 

 

10/ Does coverage square footage vary based on occupancy?  

Yes, there are numerous factors involved in how many units or what kinds of units we would suggest 

based on the type of business or establishment you have.  

 

11/ Is it noisy? Does it have a smell?  

All products do have a fan, the fan noise is based on what kind of coverage the unit provides, eg: The 

Pure & Clean (covering up to 3K sq ft) has a 5-speed fan. The HydroBlaster will be louder as it covers up 

to 20K sq ft, therefore a bigger fan is needed to circulate the hydroxyls at a faster rate to fill that space. 

The fans are however soothing and not distracting. There is no smell.  

 

12/ Is there any kind of maintenance required? 

There is little to no maintenance required once the products are installed. With the exception of the 

Pure & Clean, this unit comes with an “optional” HEPA filter that will need replacing should you wish to 

utilize. Not using the HEPA filter will have no impact on the technology creating the hydroxyls and 

doing its decontaminating.  

 

13/ Do I still have to wear a mask with these products? 

Even though this technology works “real time, all the time” on surface and airborne contaminants and 

it does have a kill rate of 70%-90% on 3 feet proximity of bodily fluids discharge (like coughing or 

sneezing) it does not eliminate close proximity contaminations like droplets released when coughing or 

sneezing for less than 3 feet. Wearing a mask will help provide additional coverage. We cannot cure 

Covid 19 in people, however we can provide the safe airspace and surfaces in indoor environments 

preventing re-contamination.  

 

14/ What does No Ozone mean? 

Ozone (O3) is created naturally by nature and is present in our air, however it can also be created by 

man-made technologies. The EPA has determined that ozone levels in excess of 0.07 ppm may be 

damaging to health. ActivePure® Technology has been proven NOT to create ozone as it operates and 

in actuality it can help lower naturally occurring ozone as it creates super oxides (O2-) which in turn 

eliminates harmful pathogens. 
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15/ Are the units effective in some places more than others? 

The products are made for in-door use so it can kill all pathogens circulating real time, all the time. This 

technology would not be effective for outdoor use. 

 

16/ Does this Technology create a shadowing effect like other technologies do?  

It does not, its unique patented technology and hydroxyl dispersal allows it to reach “anywhere” that 

air flows in a room, whether that is under a coffee table, behind a vase, under a TV stand, between 

bottles on a bar etc., all areas are accessible for decontamination. 

 

17/ If I turn it off will the room remain pathogen free after a certain time? 

 The technology works “real time, all the time” which means that it can only do its job successfully if 

the system or unit is actually on. The constant movement within a room of people coming and going, 

doors opening and closing means that there is constant air flow that causes recontamination. It 

protects from recontamination as people enter and move around the room. 

 

18/ Can the Clean Air Mobile be used when traveling? 

 Yes, the mobile decontamination unit is portable and can be used to decontaminate up to 350 sq feet 

based on occupancy, this is ideal for cars, small rooms/hotel rooms, motorhomes, traveling etc., it also 

comes with universal adapters for international travel. 

 

19/ Is the same technology in all products? Or does one work better than the other based on pricing? 

 ActivePure® Technology is in all listed products, the pricing and size difference is based on the square 

footage it covers ONLY and has absolutely no reflection on it being less or more effective. 

 

20/ What makes this product better than other UV companies on the market? 

ActivePure® ® was awarded US and global patent protections so it’s the only technology of its kind in 

the world proven to be the most powerful air and surface purification and decontamination 

technology ever discovered and inducted into the Nasa Space Technology Hall of Fame. 

 
21/ What other known places use this technology? With over 1,000,000+ ActivePure® Installations in 70 

Countries  
Some of which are listed below: 

• In 29 of the 30 Major League Baseball training facilities and locker rooms. 

• By NASA on the International Space Station 

• In the Ground Zero Museum  

• The Liberty Bell 

• Mitsubishi Brazil  

• Public places 

• Office Buildings, Restaurants, Gyms 

• Hospitals, Doctor’s Offices, Assisted Living Facilities, Veterinary Clinics 

• Schools 

• Hotels 

• Military facilities and DoD 

• Professional Sports and other athletic facilities 
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22/ How long do the stand-alone units last?  
 Please refer to the Products Page for warranty information. 
 
23/  How easy are the units to maintain?  

Exceptionally easy with little to no maintenance, the ActivePure® cell itself is suggested to be 
replaced every 2 years for maximum efficiency however it is extremely easy. 

 
24/             How sustainable is your product and do you have a recycle program for the units?  
 We are in process; this is never something that we have had to address as we have never had 

them returned as people just replace the cells every 2 years indefinitely.  
 
25/            If the existing HVAC system is old can the induct units still be added onto the system and still 

work and be effective?  
 Absolutely yes, not a factor at all. 
 
26/             Can the induct units be reinstalled once installed if moving to a new house or facility 

location?  
 Yes, the induct unit can be disconnected and then reconnected and attached to the new 

system 
 
27/             How long do the induct units last? 

You can view the warranty information by downloading the Product Catalog on our Products 
Page. 

 
28/             Do the units use more power?  
 Actually, tests show that the less fresh air can be introduced resulting in significantly lower 

heating and cooling costs. The units use very little energy. (See #7) 
 
29/ What does ActivePure mean?  
 ActivePure ® is the name of the world-wide patented technology, it is an Active based 

technology as opposed to a Capture based technology (an explanation on the different 
technologies is on our How it Works page) 

 
30/ Can these units be fastened or fixed to a wall or surface preventing theft? 
 Yes, Market Resolution has designed a safety bracket exclusively for the Pure & Clean, Clean 

Air Mobile and Hydroblaster for the hotel, casino, resort, entertainment, and restaurant 
industries and can customize to suit any other vertical upon request. 

 
31/ What are “White Papers”? 
 A white paper is an authoritative, detailed, and comprehensive report or guide that informs 

readers concisely about the scientific and laboratory testing results distinctively outlining the 
efficacy of the tests performed.   

 
32/  Doesn’t an air purifier or HEPA filter do the same thing?  

HEPA filters or standard air purifier systems only purifier the passive air (also known as capture 

based) that gets sucked into the unit, the ActivePure® Technology products send out hydroxyl 

oxidizers everywhere that there is air flow, decontaminating in every nook and cranny REAL 

time ALL the time making it exactly as its name suggests “Active”. 
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33/ What distinguishing features do Aerus products have that sets them apart from the rest 

when comparing other UV light products? 

• No HEPA filter (except in the Pure & Clean however its optional to use) providing an 
elevated level of sustainability by not constantly changing out the filters 

• We have the only medical FDA approved product of its kind 

• Produces No Ozone and subsequently reduces natural occurring ozone (Ozone has 
been proven harmful to humans) 

• Induct units are 50 x more powerful than traditional HVAC solutions 

• ActivePure® is the ONLY technology of its kind inducted into the Space Hall of 
Fame 

• ActivePure® Technology is so superior it holds a Worldwide Patent 

• Aerus products require minimal maintenance.  Once installed it is suggested to 
replace the cells only once every 2 years (easy to replace) 

• Clinically proven to kill 99.98% of SARS-CoV-2 (COVID-19) on surfaces 
 

34/  What are the negative effects of these products? 

That is the best part about ActivePure® technology is that there are no negative effects, it is 
100% safe, harmless to humans, animals and plants. UV light is a very old technology that has 
been around for many decades, the speed and accuracy that ActivePure® creates is why it is 
used on the International Space Station, 29 MLB training facilities and locker rooms, why it was 
inducted into Space Hall of Fame, why they have an FDA approved medical product using 
ActivePure® technology and why it has a worldwide patent protecting its unique technology! 
 

35/  Doesn’t all UV light do the same thing? Why is ActivePure® different? 

The ActivePure® Technology process is not the same of any other UV light technology out 

there and it does not just contain a UVC light and that is why it holds a worldwide patent. With 

ActivePure® the UVC light hits proprietary titanium dioxide coating inside the unit, along with 

oxygen and moisture in the air creates hydroxyl oxidizers that get released into the air 24/7 

that punctures and kills the pathogens “in” the air and on surfaces at a rapid rate.  

UV light technology without the ActivePure® proprietary scientific patented technology 

process will reach limited areas (otherwise known as a shadowing effect) and in some cases it 

can only be effective when there is no one in a room or space in addition to being harmful to 

humans and animals if exposed at a high rate. It is the hydroxyl oxidizer process that is what 

pushes out into the air (anywhere that air flows) seeking and attaching themselves to the 

pathogens killing them on impact.  

 

36/ What AM I breathing? 
 

The human body is very efficient at processing hydroxyl molecules because they are naturally 

occurring in our atmosphere. The human body is equipped with enzymes and antioxidants that 

efficiently neutralize these hydroxyls, whereas microbes do not. In fact, the human immune 

systems actually create Super Oxides to neutralize pathogens with phagocyte defense cells.  

You are breathing a much cleaner, safer and healthier indoor air by eradicating harmful 

viruses, bacteria, fungi and VOC’s preventing decontamination. 


