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MODERN AND ENVIRONMENTALLY 
FRIENDLY TOILET SOLUTIONS

Environmentally friendly
Easy installation
The only end product is ashBuilding and  

constructionVacation homes When nature calls



When nature calls, it’s good to know that 

civilization is near. Cinderella’s  

incineration toilets are world-class.  

They do not require water. They  

are odourless and environmentally  

friendly. No handling of waste, only an  

insignificant quantity of ash remains.

When nature calls
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CINDERELLA ECO GROUP
Cinderella Eco Group is a family owned company  
located in Midsund of the coast of Molde, with deep 
roots in the beautiful Norwegian fjord landscape. We 
have more than 20 years of experience with the  
Cinderella Incineration Toilet, a water-free, ecological 
solution for total handling of toilet waste.

Up until 2012, Cinderella Incineration Toilets were 
primarily available in the Nordic region, in the leisure 
home, cottage market. Today, we’re available inter- 
nationally and we also cater to professional sectors  
such as the aquaculture industry, crane manufacturers, 
railway companies, the mining industry and  
construction industry.

At Cinderella Eco Group, we believe in creativity, re-
search and development and innovative design and 
we focus on sustainability and our social responsibility. 
Toilet solutions that do not need water and sewage can 
help solve serious challenges to health and the environ-
ment. With the help of modern technology and commit-

ted employees, we set the standard for first-class toilet 
systems, both for our customers and in contributing to 
make a difference on a global scale.

We aim to make the Cinderella your first  
choice when placing high demands on quality  
and functionality.

CERTIFICATES  
AND APPROVALS 
Cinderella Incineration Toilets are designed with the  
highest quality materials to meet the highest standards 
and reliability.
 
Our toilets have defined and set the standard for  
incinerating toilets for over 20 years and we work  
actively to ensure that incineration technology is  
recognized worldwide as an environmentally friendly, 
water-free, total waste handling solution. 

Cinderella Incineration Toilets meet both national and  
international certifications and regulatory demands and 
we work with a number of accredited companies to  

assure our customers that safety and quality are  
maintained at all times. Through careful analysis,  
Cinderella Eco Group has chosen the agencies that we 
believe have the best expertise and experience to provide 
a reliable and credible approval for our clients.

Read more about our certifications and approvals at 
www.cinderellaeco.com
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OUR COMMITMENT TO THE ENVIRONMENT 
AND TO SOCIETY
At Cinderella Eco Group we design ecological solutions for 
the total management of toilet waste. In a world where 
water shortages and energy resources characterize areas 
with strong urbanization and population density, health 
challenges arise through failing or lacking sanitation.  
This is where Cinderella’s incineration toilets can be an 
environmentally friendly alternative. 

The UN’s Sustainable Development Goals provide  
guidelines to important dimensions such as health,  
access to water and sanitation, innovation and  
responsible consumption, education and job creation 
as well as the preservation of life on earth and in water. 
Through our corporate social responsibility for non-profit 
organization North South Partnership Aid, we are  
committed to contributing to the future of orphaned and 

vulnerable children in Kenya and Ethiopia. We donate our 
water-free incineration toilets to children’s villages that 
need safe sanitation that contributes to the ensuring that 
precious water resources are used exclusively for  
hygiene, drinking and agriculture, not for flushing.

At Cinderella, we develop environmentally friendly  
waste solutions that do not require access to water  
and can be adapted to different needs. The  
incineration technology uses energy sources such as  
LPG gas or electricity and the result of the process is only 
a minimal amount of bacteria-free ash that can be safely 
disposed of in ordinary household waste bins. Thus, we 
help to limit our ecological footprint, without the con-
sumption of precious resources and without infectious  
or polluting emissions.

When nature calls
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WHAT IS AN INCINERATION TOILET?
An incineration toilet is a water-free toilet where bio 
waste products are burned at high temperatures to a 
minimum amount of ash, resulting in a teacup for four 
people after one week’s use. The waste is safely  
incinerated in a closed incineration chamber, and the 
pollution-free gases from the incineration process are 
discharged through a separate exhaust pipe.

Incinerating toilets are a total waste solution, which  
means they get rid of all the waste. There are no  
additional processes or messy emptying routines, such as 
other toilet systems require. The solution is odorless and 
hygienic. The bacteria-free ash is completely free of all 
pathogens and can be emptied in the household waste.

Incineration toilets are a popular toilet alternative since 
they don’t require water or expensive sewage hook-ups. 
With an incineration toilet it’s possible to achieve almost 
the same toilet comfort as home, without the  
considerable costs associated with sewage systems.

Cinderella Incineration Toilets are the market leader in 
Europe and have been produced since 1999. All our  
toilets are manufactured in Norway to the highest  
quality and reliability standards. Our products are  
certified and approved according to current regulatory 
demands in each country we operate, which is a security 
for all our customers.

HIGHLIGHTS OF INCINERATION TOILETS

No frost protection 
needed

Open lid and seat. The fan 
starts automatically.

Place bag in bowl. Remember 
to use a new bag for each visit.

Lower seat. The toilet is 
now ready for use.

In cases of little waste, pour in a 
cup of water so that the bag gets 
enough weight to fall.

HOW TO USE AN INCINERATION TOILET

Close the lid.
Push the start button.
Incineration starts when the 
yellow lamp turns on.
The toilet is now ready for 
further use.

No waste handling, only an insignificant quantity 
of ash to be emptied

For cottages, leisure homes, Bunkies, boat  
houses and Tiny Homes

Water connection  
not required

Electric and propane
models available

High capacity
3-4 visits per hour

Requires little space No odourEasy installation Secure for children
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Learn more about  
our products

Find your nearest  
Cinderella dealer

Service/support

Customer  
reviews

Manuals for  
downloading

Register your 
product

Useful videos

«My Cinderella» practical 
advice tailored to your 

product

CINDERELLA ON THE WEB
www.cinderellaeco.com

REGISTER YOUR PRODUCT
Register your Cinderella Incineration Toilet and take advantage of the functions 

«My Cinderella» offers as a simple and easy way to communicate with us and get 
firsthand information relative to your particular toilet and model.
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Our waterless incineration toilet Cinderella Comfort is Cinderella Eco 
Group’s latest concept for cabins and holiday homes, renowned for 
its sustainable and environmentally friendly design and performance, 
with no polluting emissions. Cinderella Comfort also comes with an 
LCD display that shows notifications and status at all times.

We named this model “Comfort” because it provides a safe, 
comfortable and user-friendly experience compared to other 
incineration toilets on the market. Comfort has a closed air system 
where fresh air for the incineration process is supplied via a separate 
air pipe, which provides a significantly better indoor climate. This 
prevents the room temperature from dropping and avoids conflicts 
with other air-dependent installations such as kitchen ventilation fans, 
fireplaces and wood-burning stoves. 

The market’s most efficient and  
environmentally friendly incineration toilet

Ideal for cottages, leisure homes, Bunkies, boat  
houses and Tiny Homes

Capacity: 3-4 visits per hour 

Energy source: electricity 

Cinderella

Comfort
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Cinderella Classic  

Cinderella Classic User Manual 

Languages/Langues: English, Français

Model Classic NA/Modèle Classic NA

Languages/Langues: English, Français

Cinderella Classic

Cinderella Classic Installation Manual 
Manuel d’installation de la Cinderella Classic

Model Classic NA/Modèle Classic NA

Toilet User manual and 
Installation manual

500 pcs
Bowl liners

External vent 
cover

Wall penetration  
conduit

Height:  
23 5 ⁄ 8 in. (600 mm)

Seat height:  
21 1 ⁄ 4 in. (540 mm)

Width:  
15 3 ⁄ 8 in. (390 mm)

Depth:  
23 1 ⁄ 4 in. (590 mm)

Weight: 75 lbs (34 kg)

Capacity:  
3–4 visits per hour

Ventilation ducts/
pipes: 110 mm 
(external)

Incineration effect: 
2000 W

Energy consumption 
during incineration: 
1-2 kWh

Power requirements: 
220-240 V, 10A

TECHNICAL  
SPECIFICATIONS

$4,990
Recommended  

retail price

Comfort

• A high quality product 

 made in Norway

• Easy to use

• Secure for children

• Low-noise

• Scandinavian design

• LCD display with notifications

• Easy installation, closed air system

• Comfortable indoor climate,  

 no smell

• Large capacity: 3–4 visits per hour

• Certified and approved in  

 accordance with applicable  

 regulations CE-marked

• Complete toilet solution,  

 burns all waste

• No water supply required 

 (no indoor or outdoor tank)

• Reliable, suitable for cold areas

• 3-year warranty

FEATURES COMFORT

For more information, visit www.cinderellaeco.com

THIS IS INCLUDED WITH YOUR CINDERELLA COMFORT 
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Cinderella incineration toilets are easy to install, and many of our customers can handle 

the installation themselves. Please study the installation manual delivered with the toilet,  

carefully, and make sure you have the necessary tools at hand to ensure a proper installation.  

If you are in doubt whether the installation can be done as described in the enclosed manuals, you  

should consult the dealer you bought the product from, or contact us, the manufacturer, directly.

INSTALLATION CINDERELLA COMFORT

LCD DISPLAY
Cinderella Comfort comes with an information 

display that shows you the status and other notifica-
tions. The display notifies you when the ash contain-

er needs to be emptied, in addition to signal lights 
and sound notifications. The display can be set to 

 7 different languages.

ENCLOSED VENTILATION SYSTEM
Cinderella Comfort is based on a closed air system.  

This new system with a controlled intake and  
exhaust system ensures optimal combustion and 

energy consumption. Cinderella Comfort is CE-
marked and approved by UL and NSF. 

Min. 23 5/8 in.
(60 cm)

Min. 23 5/8 in.
(60 cm)

Min. 23 5/8 in.
(60 cm)

M
in

. 2
3 

5/
8  i

n.
(6

0 
cm

)

Air in Air in

Air in

Air in
Angle 30°
(Max. 45°)

Air out Air outAir out Air out

Air outlet pipe:  
Maximum length 18 feet (5.5 m)

Air outlet pipe:  
Maximum length 18 feet (5.5 m)

Air outlet pipe:  
Maximum length 18 feet (5.5 m)

Air outlet pipe:  
Maximum length 15 feet (4.5 m)

Chimney 
cap

Air out

Air in

Ventilation installation kit /  
Electric kit RRP $275

For a optimal installation you need the ventilation  
installation kit (Electric kit) as well as the toilet.

Toilet and box content  $4,990
Ventilation installation kit / Electric kit $275

Total $5,265

Check out our  
YouTube channel  

CINDERELLA CANADA
where you will find simple 

and useful installation 
videos

FOR OPTIMAL INSTALLATION, WE ALSO RECOMMEND
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Cinderella GAS is a propane driven, waterless incineration toilet that 
burns all toilet waste at a high temperature, producing a insignificant 
quantity of ash. As with all Cinderella Eco Group toilets, Cinderella GAS 
doesn’t require water or sewage, thus saving you from costly sewage 
connections. The toilet comes with an easy-to-use LCD display, which 
provides notifications and alerts when the ash container is full and 
should be emptied.

Cinderella GAS is based on the same high quality that characterises the 
Cinderella Comfort model, but uses propane gas instead of electricity 
for the actual incineration process. This means that you can use your 
Cinderella GAS incineration toilet even in areas where there is little or 
no access to 230V electrical power. The toilet is especially suitable for 
cabins that are not connected to the main power grid. All you need is 
12V DC to control the electronics in the toilet.

Propane-powered incineration toilet

Ideal for cottages, leisure homes, Bunkies, boat  
houses and Tiny Homes

Capacity: 3-4 visits per hour 

Energy source: LPG gas 

Cinderella

GAS
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Cinderella Classic  

Cinderella Classic User Manual 

Languages/Langues: English, Français

Model Classic NA/Modèle Classic NA

Languages/Langues: English, Français

Cinderella Classic

Cinderella Classic Installation Manual 
Manuel d’installation de la Cinderella Classic

Model Classic NA/Modèle Classic NA

• Perfect for areas where gas is  

 preferred / where no mains  

 power is available

• 230V power supply not required

• Requires 12V DC, propane gas  

 supply and air intake/outlet

• A high quality product made  

 in Norway

• Easy to use, secure for children

• Scandinavian design

• Informative LCD display

• No odor

• Certified and approved in  

 accordance with applicable  

 regulations. 

• Large capacity: 3-4 visits per hour

• Complete toilet solution, 

 burns all waste

• No water supply required  

 (no indoor or outdoor tank)

• Reliable operation

• 3-year warranty

FEATURES GAS

THIS IS INCLUDED WITH YOUR CINDERELLA GAS 

Height: 23 5 ⁄ 8 in. (600 
mm)

Seat height: 21 1 ⁄ 4 in. 
(540 mm)

Width: 15 3 ⁄ 8 in.  
(390 mm)

Depth: 23 1 ⁄ 4 in.  
(590 mm)

Weight: 75 lbs (34 kg)

Capacity: 3-4 visits  
per hour

Ventilation ducts/
pipes: 110 mm 
(ULC-S636) 

Standby Power 
Consumption:  
0.005 Amp 

Power consumption 
(incineration): 1.3 Amp  

Gas consumption 
(single): 160-190 
grams

Max Burner effect: 
9260 BTU/h (2,7 kWh) 

Power requirements: 
12V DC 11–14.4V,  
4 Amp

TECHNICAL  
SPECIFICATIONS

$5,190
Recommended  

retail price

GAS

90° elbow 1/2” 
to 1/2”

Brass fitting 
1/4” to 1/2”

Toilet User manual and 
Installation manual

500 pcs
Bowl liners

For more information, visit www.cinderellaeco.com
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Check out our  
YouTube channel  

CINDERELLA CANADA
where you will find simple 

and useful installation 
videos

Cinderella incineration toilets are easy to install, and many of our customers can handle 

the installation themselves. Please study the installation manual delivered with the toilet,  

carefully, and make sure you have the necessary tools at hand to ensure a proper installation.  

If you are in doubt whether the installation can be done as described in the enclosed manuals, you  

should consult the dealer you bought the product from, or contact us, the manufacturer, directly.

INSTALLATION CINDERELLA GAS

LCD DISPLAY
Cinderella GAS comes with an information display that shows 
you the status and other notifications. The display notifies you 

when the ash container needs to be emptied, in addition to  
signal lights and sound notifications. The display can be set to  

7 different languages.

INSTALLATION
We recommend you contact  

your dealer for assistance in order 
to install correctly according to the 
Canadian Gas Code and ULC-S636. 

Inlet air
vent

Chimney cap

Min. 23 5/8 in.
(60 cm)

Air in

Air out

Air outlet pipe:  
Maximum length 13 feet (4.0 m)

Min. 23 5/8 in.
(60 cm)

Air in

Air out

Air outlet pipe:  
Maximum length 13 feet (4.0 m)

FOR OPTIMAL INSTALLATION, WE ALSO RECOMMEND

For a optimal installation you need the 
ventilation installation kit (GAS kit) as 
well as the toilet.

Toilet and box content  $5,190
Ventilation installation kit / GAS kit $395

Total $5,585
Ventilation installation kit /  
GAS kit RRP $395
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Cinderella Urinal is a waterless toilet solution specifically designed for 
urination. It is a perfect companion to Cinderella incineration toilets. 
The urine is discharged to a suitable receptacle such as a sand filter or 
a collection tank. The urinal is waterless and 100% odourless. 

Cinderella Urinal is easy to install, and you can choose whether to run 
the drain pipe through the floor or wall. It uses a 1 31/32 in. (50 mm) 
drain pipe to a suitable receptacle. The urinal is mounted using screws 
or silicone. When Cinderella Urinal is mounted and the drain pipes are 
connected, the toilet is ready for use.

Cinderella Urinal is a unisex model and is only used for urination. 
Cinderella Urinal is equipped with an odour barrier, preventing 
undesirable odours inside the toilet room. The solution does not 
require a barrier liquid, and is therefore always frost proof. 

An odourless, waterless toilet

Cinderella

Urinal

Ideal for cottages, leisure homes, Bunkies, boat  
houses and Tiny Homes in combination with any one of our 
incineration toilets

Unisex model

Water-free
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English | Norsk | Svenska | Suomi | Deutsch | Français | Español | Nederlands
Cinderella Urinal Installation Manual

CINDERELLA URINAL

1 x

1 x

1 x 1 x1 x

Esken inneholder | Förpackningens innehåll | Pakkauksen sisältö | Inhalt des Kartons |  
Contenu du carton | La caja contiene | Inhoud van de doos

BOX CONTENTS

1 x

1 x

1 x 1 x1 x

Esken inneholder | Förpackningens innehåll | Pakkauksen sisältö | Inhalt des Kartons |  
Contenu du carton | La caja contiene | Inhoud van de doos

BOX CONTENTS

THIS IS INCLUDED WITH YOUR CINDERELLA URINAL 

Height: 18 7/64 in.  
(460 mm)

Seat height: 16 17/32 in. 
(420 mm)

Width: 13 25⁄64 in.  
(340 mm)

Depth: 19 11/16 in.  
(500 mm)

Weight: 13 lbs (6 kg)

Drain Pipe: 1 31/32 in. 
(50 mm)

Centre drain pipe  
from floor: 2 53/64 in. 
(54 mm)

TECHNICAL  
SPECIFICATIONS

$790
Recommended  

retail price

Urinal

Cinderella Urinal is only a 
toilet for urination, and is  
a unisex model that can 
be used by both genders.

• Waterless urinal
• Unisex model, for both  
 men and women
• Hygienic
• Frost proof
• Odour barrier to prevent odours
• Easy to install
• A high quality product  
 made in Norway
• 3-year warranty

FEATURES URINAL

Urinal Installation 
manual

Odor seal  
with drain

Tools for 
assembly

Filter with 
sleeve

For more information, visit www.cinderellaeco.com
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ODOUR BARRIER
Cinderella Urinal is equipped 

with an odour barrier, preventing 
undesirable odours inside the 

toilet room.

CLEANING AND MAINTENANCE
You clean the toilet like a normal toilet, but it is not  

recommended to use chemicals. You should use water only or 
water with biological green soap. You may want to polish the 
toilet bowl with car/boat wax (non-abrasive) to preserve the  

surface’s fine finish and to prevent odours.

FOR OPTIMAL INSTALLATION, WE ALSO RECOMMEND

For a complete installation of the Urinal you will also need 1 31/32 in. (50 mm) drainpipes.  
This can be purchased at your local hardware store. 
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Cinderella Comfort Venting Guidelines  
 

IMPORTANT NOTE: Refer to the “Guides and documents” section of the Cinderella Comfort 
product page at Cinderellaeco.com for complete Cinderella Comfort Installation Instructions.  

 
Field Cutting Rigid Vent Lengths 
 

• Use trade tools (e.g. hack saw) to create perpendicular, clean cut. 
• Debur cut end so that damage to the gasket is avoided. 
• Remove debris from inside of the pipe prior to assembly. 

 
 
 
 
 
 
 
 
 
 
 
 
Joint Connections 
 

• InnoFlue® components are factory labeled displaying a flow arrow.  
This arrow represents exhaust flow and must point towards the  
termination (away from the appliance). 

• Each female-end of every InnoFlue® vent length or component  
features a factory installed gasket. Before assembly, make sure  
gaskets are in place correctly. 

• For Horizontal sections measure the depth of the female socket.  
Mark the male-end of each component 1/4” less than the depth of  
the female socket from its end.  

• Place a thin layer of Centrocerin, a water-based lubricant, onto the  
male end of component 2 for ease of assembly.  

o Note: Water can be used as a lubricant. 
• Push and twist male end until properly seated in component 1,  

aligning the mark with the top of the female end. 

 
 

 

 

 

 

Ventilation installation kit / Electric kit
Contains 5 x vent with sleeve, 3 x wall mount rod, 3 x wall mount plate, 1 x hose clamp, 3 x support clamp, 1 x elbow with Condensate drain. 
Installation kit for the Cinderella Comfort consisting of pipes and clamps, for a complete installation in combination with the parts included 

with your Cinderella Incineration Toilet. RRP $275

Ventilation installation kit / GAS kit
Contains 5 x vent with sleeve, 5 x connector ring, 3 x wall mount, 4 x hose clamp, 1 x universal ball valve siphon, 1 x venting male/female 
elbow with condensation drain. Installation kit for the Cinderella Gas consisting of pipes and clamps, for a complete installation in 
combination with the parts included with your Cinderella Incineration Toilet. We recommend you contact your dealer for assistance in 

order to install correctly according to the Canadian Gas Code and ULC-S636. RRP $395

All recommended retail prices are excl. VAT

ACCESSORIES
for your Cinderella incineration toilet

5 pcs

5 pcs

5 pcs 1 pcs

1 pcs

1 pcs4 pcs

1 pcs3 pcs

3 pcs

1 pcs3 pcs
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Maintenance kit
RRP $160

Cinderella original bowl liners Comfort/GAS, 500 pcs
Original Cinderella bags have been specially developed for Cinderella incineration toilets. 
As the manufacturer of the bags, we are able to control quality, environmental factors and 
production methods. After several years of research, we have concluded that bag quality 
is essential for ensuring that Cinderella toilets will have a long life, and keeping service 

requirements at a minimum. RRP $69

Insert for ashtray, flat
RRP $138

Wall vent Cinderella GAS
Vent for supply air for Cinderella. Complies 

with the requirements for required 

ventilation for the GAS model. RRP $70

Cinderella footrest
A specially designed footrest should it  
be needed. 

RRP $80

Cinderella bag holder 
Steel
Practical and neatly designed bag holder 
made from steel.

RRP $40

Cinderella bag holder, Plastic
Practical and neatly designed bag holders 
made from plastic.

RRP $35

Maintenance kit for easy cleaning and maintenance of your Cinderella incineration 

toilet. Contains: cleaning set, brush for ash insert, exhaust brush, funnel for rinsing 

catalyst. The kit contains everything you need for the recommended maintenance 

of a Cinderella incineration toilet. 

We strive to provide as accurate information as possible. As errors and omissions may occur in the printing process, we reserve the right to make changes to our content after printing.

Cleaning set FunnelExhaust brush Brush
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CINDERELLA INCINERATION  
TOILETS ARE SUITABLE FOR  
MANY PROFESSIONAL SECTORS

Our Incineration Toilet for hikers. Field  
testing the Cinderella for mountain tourists.

For more information, visit www.cinderellaeco.com

Mobile units On trains

CranesWorkmen’s 
sheds

On board 
ships
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The professional interest in Cinderella Incineration Toilets is growing worldwide. We 
provide solutions for the fishing industry such as feeding platforms in Norway and 
Scotland, crane manufacturers (crane cabins), railroad companies, mining and building and 
construction industry. We also provide solutions for emergency relief organizations where 
operational field teams are equipped with Cinderella Incineration Toilets.

INCINERATION TOILETS  
FOR INDUSTRY AND HEALTH 

Prototype.  
The portable all in one 

solution for relief work from 
Cinderella Eco Group.
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Cinderella Eco Group 
Administration
Sjøvikvegen 67
6475 Midsund
Norway
Phone: +47 77 71 15 00  
post@cinderellaeco.no 

Cinderella Eco Production  
Production
Hovedveien 34 
9062 Furuflaten 
Norway
Phone: +47 77 71 15 00  
post@cinderellaeco.no

Distributor:

Cinderella Eco Canada Ltd.
Canadian office
2 Robert Speck Parkway, Suite 750 
Mississauga, ON L4Z 1HB  
Canada
Phone: (905) 281-8566 
support.canada@cinderellaeco.com 

Learn more about Cinderella 
www.cinderellaeco.com

When nature calls


