
Technical Guide





WELCOME TO YOUR NEW ROUTINE.

Your skin is an excellent barrier, but we’ve outsmarted it. Droplette gets 
skincare into (not just onto) your skin.

Our device was originally invented for medical applications. We’ve 
adapted the technology for at-home use as a powerful skincare delivery 
tool while we pursue this medical pathway.

Our research continues with our partners at the NIH and Harvard 
Medical School, but in the meantime, enjoy your results from the fusion 
of physics and skincare.
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1. Your device will arrive with a partial charge and be  
 ready to use. When turned on, it will blink yellow if the  
 battery is low. From there, refer to our Charging  
 Your Device section for more details. Only charge your  
 device when needed. 
2. Choose a serum capsule and give it a slight shake. 
3. Drop a capsule into the chamber with the ridge  
 aligned with the groove, then use the door to  push  
 it in all the way. You should hear a click. 
4. Hover the white surface side of the device about a half- 
 inch from your skin. The best position for the device to  
 mist properly is at a slight angle, with your head tilted  
 back and the white surface facing down. 
5. Turn on the device by pressing the power button (the  
 ridge on the thumb side, if you’re holding the device in  
 your right hand). Once turned on, move the device in  
 slow circles around your face. 
6. We recommend this order: right cheek to chin, left  
 cheek to chin, and forehead. The device will run  
 for three 15-second intervals. The device will pause     
 for two seconds in-between the three 15-second      
 intervals to allow you to reposition your hand. You  
 won’t need to press the button again during these  
 pauses.       
7. To make the most of your capsule, we recommend  
 running the device until no more mist dispenses. You  
 can use the extra mist to cover your hands, neck, etc. 
8. Remove the capsule by opening the chamber door  
 and pulling it out. Set it aside for recycling.

QUICK START GUIDE

WARNING: Do not use Droplette over the eyes or mouth.
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Mist Technology: Smaller is Mightier

Spray-based skincare formulations are the right idea – 
but until Droplette, the droplets that come from mists have 
been too large (sometimes as big as 1-5 mm in diameter and 
at least 1000X bigger than our droplets) and they don’t have 
a sustained source of acceleration. Instead, they often have 
additives like propellants, which are chemicals that can  
be harmful.

Droplette is fundamentally different. The device has two 
key components  to get actives deeper inside your skin: 
a piezo + a powerful pump.

OUR TECHNOLOGY
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• Piezo contains a steel mesh made of tiny holes 
• When the piezo vibrates, formulations are pushed through and   
 aerosolized into droplets 4 microns in diameter

• The pump further reduces the size of the droplets, making them   
 about 30-50 times smaller than what comes out of the piezo 
• Droplets are accelerated into a high-velocity spray to better infuse   
 into the skin 
• Airflow of the pump also serves to very slightly and temporarily   
 disrupt your skin — just enough to enhance the delivery of molecules

THE PIEZO

THE PUMP
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1. Plug the cable into the cradle, and plug the other end of the charger into a 
wall outlet.*

2. Place the device on the charging cradle. The device should rest seamlessly in 
the cradle with the narrow end of the device matching the narrow end of the 
cradle.

3. The indicator light on your device will pulse green, indicating that your 
device is charging. If you do not see the pulsing green light, ensure that the 
charger is connected to an electrical outlet and that the device is placed properly 
in the charger.

4. The indicator light will turn a solid green when your device is fully charged.

Device in charger

*The Droplette charger fits standard North American 120V wall outlets. Outside of North America, the Droplette  
charger operates from any 100-240V wall socket with a suitable plug adapter (not included).

CHARGING YOUR DEVICE



CHARGING YOUR DEVICE

Your device will arrive with a partial charge and be ready to use. It will blink 
yellow if the battery is low when it is turned on. A fully charged device has 
an average battery life of 50-80 cycles, so you don’t need to charge daily 
(and can even take it on the go without its charger). For optimal storage, we 
recommend storing your Droplette device in a cool, dry atmosphere (ideally 
not a bathroom) and please only charge your device when needed.

NOTE: It is normal for your device to feel warm to the touch after charging – it is safe.

WARNING: Read all the safety information below before using the wireless 
charger.
•Only use power adapters provided by Droplette with the wireless charger

•Keep the wireless charger and power adapter in a well-ventilated area when in use or charging

•Do not use the wireless charger and power adapter in wet locations, such as near a sink, bathtub, or 
shower stall, and don’t connect or disconnect the power adapter with wet hands

•Do not place foreign objects on the wireless charger, as they may become warm or interfere with charging

•Do not use the power adapter if the enclosure, prongs, or cable are damaged

•Do not use the power adapter if it has been exposed to excessive moisture, or if liquid has spilled into the 
power adapter
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Remove serum capsules immediately after each use to prevent residual 
formula from leaking and wearing down your device. Set used capsules aside 
for recycling.

1. Insert a cleaning capsule as you would a serum capsule.
2. Point device towards the drain of your sink.
3. Turn on the device and allow mist to spray into the sink. 
4. When the capsule is finished dispensing, the device will  turn off on  
 its own. 
5. Remove the capsule and set it aside for recycling.

It is recommended that you clean your device once per week with the 
Droplette cleaning capsules provided. The cleaning capsules are for the 
device only. Do not use on your skin. Do not submerge your device or 
hold under running water. Do not attempt to clean out your device with 
a Q-tip or other implement, as you may damage the inner components. 
Do not use or store Droplette in areas of excessive humidity or heat. Avoid 
charging Droplette in direct sunlight. Do not store Droplette on a plugged-in 
charger.

We also recommend wiping down your device with a washcloth or 
makeup wipe.

CLEANING YOUR DEVICE
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We hope you’ll take advantage of the Droplette recycling program. 
Due to their unique design, our capsules may not be eligible for most 
curbside recycling programs. Please return all capsules to Droplette for 
proper recycling by following these steps:

• Collect all used capsules in the enclosed recycling bag. 
• Check the pre-paid label for the appropriate mail carrier,            
 and drop off recycling bag at your convenience.

DROPLETTE RECYCLING PROGRAM
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TROUBLESHOOTING

Device is not dispensing mist.
Ensure that you push the side button only once, and do so quickly (holding the 
button down is not the same). For best results, make sure you angle your device 
and tilt your head back.

Wireless charger is not working properly.
• Make sure that the device is properly aligned on the wireless charger.
• Ensure that the charging cable is securely connected to the charger and 

plugged into the wall
• Make sure that the charger is placed in a cool place (e.g. not in direct 

sunlight).
*To see low battery indication, press the power button.

Device is not turning on.
Press the ridged power button on the thumb side of the device if it’s in your 
right hand. You should hear and feel a subtle “click.”

If your device or charger isn’t working properly, see our troubleshooting 
steps below, or visit the FAQ section of www.droplette.io for further 
assistance. If issues persist after troubleshooting, send a video of your 
device to customercare@droplette.io for further assistance. 
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GENERAL INFORMATION & SPECIFICATIONS

WIRELESS TECHNOLOGY 
Droplette contains FCC ID: X8WBM832, SAR reports added.

IC (Industrial Canada) ID: 4100A-BM832

Europe: Certified

This device complies with Part 15 of the FCC Rules. Operation is subject 
to the following two conditions: (1) this device may not cause harmful 
interference, and (2) this device must accept any interference received, 
including interference that may cause undesired operation.

BATTERY 
Droplette contains an 850 mAh Lithium Ion battery

ENVIRONMENTAL CONDITIONS 
NOTE: It is not recommended to use Droplette or the Droplette charger in 
areas of excessive humidity or heat or to charge the device in direct sunlight.

Device & Charger Operating Temperature

45-90° F (7-32° C)
RETURN POLICY & WARRANTY
For more information about exchanges and returns, please visit the droplette.
io FAQ page. Droplette is protected by a warranty. Details are available on our 
website.

TERMS & CONDITIONS AND PRIVACY POLICY 
Please find this information on droplette.io, and reach out to customercare@
droplette.io with questions.

CONTACT & SUPPORT
For other questions, please reach out to customercare@droplette.io or visit the 
FAQ page on our website at droplette.io. 

SAFETY NOTICES
WARNING: Do not turn on your device without a capsule inserted, or with an empty capsule inserted. WARNING: Do not 
spray in eyes or mouth. In case of contact with eyes, rinse immediately with water, seek medical advice. WARNING: May 
be harmful if swallowed. WARNING: Do not ingest capsule contents. In the event capsule contents are ingested, seek 
medical advice. WARNING: Do not puncture or incinerate.  WARNING: For use only with Droplette capsules. 
DANGER: Keep out of reach of children. Store at room temperature.



Happy Misting

hello@droplette.io

www.droplette.io

@dropletteinc

Boston, MA, USA
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