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TECHNICAL SUPPORT
Customer Service :  888-988-0488
Technical Support :  888-689-4088
Email :  service@j5create.com

SOPORTE TÉCNICO
Número gratuito: +1-888-988-0488
Horario de atención: 
Lun-Vier. 10:00 a.m – 6:00 U.S.A-E.S.T
Email: service@j5create.com

TECHNISCHER SUPPORT
Kostenloser Anruf bei: +1-888-988-0488
Sprechstunden: 
Mon.-Frei. 10.00 – 18.00 U.S.A-E.S.T
E-mail: service@j5create.com

SUPPORT TECHNIQUE
Numéro gratuit : +1-888-988-0488
Heures d’ouverture : 
Lun.-Ven. 10:00 a.m – 06:00 U.S.A-E.S.T
Email : service@j5create.com 

TECHNIKAI SEGÍTSÉG
Vevőszolgálat (angol nyelven): 888-988-0488
Technikai támogatás (angol nyelven): 
888-689-4088
E-mail: service@j5create.com

テクニカルサポート
お客様相談センター : 03-5540-9010
電子メール ： j5_support@solnet.co.jp
テクニカルサポートやその他のご相談は下記
の時間にくださいますようお願い申し上げます
営業時間 ： 平日：9:30̃11:30/13:30̃17:30
技術支援資訊
美國客服專線：+1-888-988-0488
台灣客服專線：+886-2-2269-5533#19
客服時間：星期一至星期五
9:30 AM-6:00PM (台灣時間)
Email信箱：service.tw@j5create.com

TECHNICKÁ PODPORA
Zákaznická linka: 888-988-0488
Technická podpora: 888-689-4088
E-mail: service@j5create.com

Kaijet Technology International B.V.
Telefoonnummer: +31-(0)6-2880 2882
Address: Zomerdoorn 20, 3068 MZ
               Rotterdam, The Netherlands
E-mail: service@j5create.com
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FR : Guide d'installation rapide
DE: Kurzinstallationsanleitung
EN: Quick Installation Guide

ES: Guía de instalación rápida

IT: Guida rapida all'installazione 
NL: Snelle installatiegids

繁中文 : 快速安裝手冊
日本語 : クイックインストールガイド

PT: Guia de instalação rápida
SE: Snabbinstallationsguide
DK: Startvejledning

FI: Pika-asennusopas
HU: Gyors telepítési útmutató

NO: Hurtiginstallasjonsveiledning

RU: Руководство по быстрой 
       установке

簡中文 : 快速安装手册

Laptop Stand with USB™ 4-Port Hub

JTS223

■ Features
● Adjustable viewing angles and height helps reduce eye strain 

and improves posture 
● Fits most laptops up to 16 in. when the stand is opened
● Nonslip protective pads help prevent slipping and scratches 
● Foldable design for easy storage and portability 
● Detachable USB-C® mini hub features four USB™ Type-A 

SuperSpeed 5Gbps ports
■  System Requirements  
● Windows® 10/11 
● macOS® 10.8 or later
■  Detachable USB-C® Mini Hub

USB™ Type-A 
5Gbps ports

USB-C®

■ Eigenschaften 
● Einstellbare Blickwinkel und Höhe reduzieren die Belastung der 

Augen und verbessern die Körperhaltung 
● Passt auf die meisten Laptops bis zu 16 Zoll, wenn der Ständer 

aufgeklappt ist ● Rutschfeste Schutzpolster verhindern ein 
Abrutschen und Kratzer 

● Zusammenklappbares Design für einfache Aufbewahrung und 
Portabilität 

● Abnehmbarer USB-C® Mini-Hub mit vier USB™ Typ-A 
SuperSpeed 5Gbps-Anschlüssen

■  Systemvoraussetzungen    
● Windows® 10/11 
● macOS® 10.8 oder höher
■  Abnehmbarer USB-C® Mini-Hub

USB™ Type-A 
5Gbps ports

USB-C®

■ Caractéristiques
● Les angles de vision et la hauteur réglables aident à réduire la 

fatigue oculaire et améliorent la posture                                               
● Convient à la plupart des ordinateurs portables jusqu’à 16 po 

lorsque le support est ouvert
● Les plaquettes de protection antidérapants aident à prévenir les 

glissades et les rayures 
● Conception pliable pour un stockage et une portabilité faciles 
● Le mini HUB USB-C® détachable dispose de quatre ports USB™ 

Type-A SuperSpeed 5 Gbps
■  Configuration Recommandée  
● Windows® 10/11 
● macOS® 10.8 ou version supérieure
■  Mini HUB USB-C®  détachable

USB™ Type-A 
5Gbps ports

USB-C®

■ Caratteristiche
● Angoli di visione e altezza regolabili consentono di ridurre 

l'affaticamento degli occhi e migliorare la postura.
● Si adatta alla maggior parte dei laptop fino a 16 pollici con il 

supporto aperto
● I cuscinetti protettivi antiscivolo aiutano a prevenire 

scivolamenti e graffi
● Design pieghevole per una facile conservazione e portabilità
● Il mini hub USB-C® rimovibile è dotato di quattro porte USB™ 

tipo A SuperSpeed da 5 Gbps
■  Requisiti di sistema  
● Windows® 10/11 
● macOS® 10.8 o versione successiva
■  Mini hub USB-C® rimovibile

USB™ Type-A 
5Gbps ports

USB-C®

■ Kenmerken
● Instelbare kijkhoeken en hoogte verminderen de vermoeidheid 

van de ogen en helpen bij het verbeteren van de houding
● Geschikt voor de meeste laptops tot 16 inch wanneer de standaard 

is geopend
● Antislip-beschermkussens voorkomen uitglijden en krassen
● Opvouwbaar ontwerp voor eenvoudige opslag en draagbaarheid
● Verwijderbare USB-C® mini-hub met vier USB™ Type-A 

SuperSpeed 5Gbps-poorten
■  Systeemvereisten  
● Windows® 10/11 
● macOS® 10.8 of hoger

■  Verwijderbare USB-C® Mini Hub

USB™ Type-A 
5Gbps ports

USB-C®

■ Características
● Los ángulos de vision con  alturas ajustables que ayudan a reducir 

la fatiga visual y mejoran la postura  
● Cuando se abre la base se adapta a la mayoría de laptops de 

hasta 16 pulgadas 
● Las almohadillas protectoras antideslizantes ayudan a evitar 

resbalones y rayones  
● Diseño plegable para facilitar el almacenamiento y la portabilidad 
● USB desmontable -C® mini hub cuenta con cuatro puertos USB™ 

Type-A SuperSpeed 5Gbps
■  Requisitos del sistema  
● Windows® 10/11 
● macOS® 10.8 or later
■  Removible USB-C® Mini Hub

USB™ Type-A 
5Gbps ports

USB-C®

■ Características
● A regulação do ângulo de visualização e da altura ajuda a 

reduzir a fadiga ocular e a melhorar a postura
● Quando o suporte está aberto, é adequado para a maioria dos 

computadores portáteis de até 16 polegadas
● As bases de proteção antiderrapantes ajudam a prevenir 

deslizes e arranhões
● Desenho dobrável para facilitar o armazenamento e 

portabilidade
● O mini hub USB-C® amovível inclui quatro portas USB™ Tipo A 

SuperSpeed de 5 Gbps
■  Requisitos do sistema  
● Windows® 10/11 
● macOS® 10.8 ou mais recente
■  Mini hub USB-C® amovível

USB™ Type-A 
5Gbps ports

USB-C®

■ Funktioner
● Justerbar visningsvinkel och höjd hjälper till att minska 

ögonbelastning och förbättra hållningen
● Passar de flesta bärbara datorer upp till 16 tum när stativet är 

öppet
● Skyddsdynor med halkskydd hjälper till att förhindra glidning 

och repor
● Vikbar design för enkel förvaring och bärbarhet
● Avtagbar USB-C® minihubb med fyra USB™ Type-A SuperSpeed 

5Gbps-portar
■  Systemkrav  
● Windows® 10/11 
● macOS® 10.8 eller senare
■  Avtagbar USB-C® minihubb

USB™ Type-A 
5Gbps ports

USB-C®

*Dispose of these properly and keep them out of reach of children *Entsorgen Sie diese sachgemäß und halten Sie sie von kleinen
  Kindern fern

*Des attaches câble et des fermetures. Jetez-les correctement et
  gardez-les hors de portée des enfants

*Smaltirli correttamente e tenerli lontano dalla portata dei bambini

*Gooi deze op de juiste manier weg en bewaar ze buiten
  het bereik van kinderen

*Deséchelos correctamente y manténgalos fuera del
  alcance de los niños

*Elimine-os devidamente e mantenha-os afastados do alcance
  de crianças

*Släng dessa på rätt sätt och håll dem utom räckhåll för barn



LIMITED WARRANTY
j5create offers a limited 2-year warranty. User’s wear & tear damage is not included. 
The user shall call or email j5create customer service with the defect information of the 
product and obtain a return authorization number. Users are responsible for one-way 
return freight cost and we will take care of one-way freight back. In order to obtain a 
return authorization number, users should have the following information handy when 
calling or emailing the service team:
(i) a copy of the original purchase invoice to verify your warranty (ii) a product serial 
number (iii) a description of the problem (iv) customer’s name, address, and telephone 
number
j5create does not warrant that the operation of the product will be uninterrupted or 
error-free. j5create is not responsible for damage arising from failure to follow 
instructions relating to the product’s use. This warranty does not apply to: (a) 
consumable parts, unless damage has occurred due to a defect in materials or 
workmanship; (b) cosmetic damage, including but not limited to scratches, dents, and 
broken plastic on ports; (c) damage caused by use with non-j5create products; (d) 
damage caused by natural disasters; (e) damage caused by human misuse (lost, 
accident, abuse, misuse or other external causes); (f) damage caused by operating the 
product outside the permitted or intended uses described by j5create; (g) damage 
caused by service (including upgrades and expansions) performed by anyone who is 
not a representative of j5create or a j5create Authorized Service Provider; (h) a product 
or part that has been modified to alter functionality or capability without the written 
permission of j5create; or (i) if any j5create serial number on the product has been 
removed or defaced. If such a situation occurs, j5create will calculate the cost of 
materials and repair for your reference. This warranty is given by j5create in lieu of any 
other warranties expressed or implied.

LIMITATION OF WARRANTY
THIS WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS, AND YOU MAY HAVE OTHER 
RIGHTS THAT VARY FROM STATE TO STATE (OR BY COUNTRY OR PROVINCE). OTHER 
THAN AS PERMITTED BY LAW, J5CREATE DOES NOT EXCLUDE, LIMIT OR SUSPEND 
OTHER RIGHTS YOU MAY HAVE, INCLUDING THOSE THAT MAY ARISE FROM THE 
NONCONFORMITY OF A SALES CONTRACT. FOR A FULL UNDERSTANDING OF YOUR 
RIGHTS YOU SHOULD CONSULT THE LAWS OF YOUR COUNTRY, PROVINCE OR STATE. 
TO THE EXTENT NOT PROHIBITED BY LAW IN YOUR STATE, PROVINCE, JURISDICTION 
OR COUNTRY, THIS WARRANTY AND THE REMEDIES SET FORTH ARE EXCLUSIVE AND 
IN LIEU OF ALL OTHER WARRANTIES, REMEDIES AND CONDITIONS, WHETHER ORAL, 
WRITTEN, STATUTORY, EXPRESS OR IMPLIED.
J5CREATE'S RESPONSIBILITY FOR MALFUNCTIONS AND DEFECTS IN HARDWARE 
AND/OR SOFTWARE IS LIMITED TO REPAIR OR REPLACEMENT AS SET FORTH IN THIS 
WARRANTY.  J5CREATE’S LIABILITY DOES NOT EXTEND BEYOND THE REMEDIES 
PROVIDED FOR IN THIS LIMITED WARRANTY, AND J5CREATE DOES NOT ACCEPT 
LIABILITY FOR CONSEQUENTIAL OR INCIDENTAL DAMAGES, FOR THIRD-PARTY 
CLAIMS AGAINST YOU FOR DAMAGES, FOR PRODUCTS NOT BEING AVAILABLE FOR 
USE, OR FOR LOST OR DAMAGED DATA OR SOFTWARE. J5CREATE DOES NOT 
WARRANT THAT THE OPERATION OF ANY J5CREATE PRODUCT WILL BE 
UNINTERRUPTED OR ERROR FREE.
J5CREATE’S LIABILITY IN ANY SITUATION WILL BE NO MORE THAN THE AMOUNT 
YOU PAID FOR THE SPECIFIC PRODUCT THAT IS THE SUBJECT OF A CLAIM. THIS IS 
THE MAXIMUM AMOUNT FOR WHICH WE ARE RESPONSIBLE.
EXCEPT FOR THE EXPRESS WARRANTIES CONTAINED IN THIS WARRANTY AND TO 
THE EXTENT NOT PROHIBITED BY LAW, J5CREATE DISCLAIMS ALL OTHER 
WARRANTIES AND CONDITIONS, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, 
INCLUDING WITHOUT LIMITATION, WARRANTIES OF MERCHANTABILITY, 
MERCHANTABLE QUALITY AND FITNESS FOR A PARTICULAR PURPOSE AND 
WARRANTIES AND CONDITIONS AGAINST HIDDEN OR LATENT DEFECTS. SOME 
STATES, PROVINCES, JURISDICTIONS OR COUNTRIES DO NOT ALLOW DISCLAIMERS 
OF IMPLIED WARRANTIES AND CONDITIONS, SO THIS DISCLAIMER MAY NOT APPLY 
TO YOU.
TO THE EXTENT SUCH WARRANTIES AND CONDITIONS CANNOT BE DISCLAIMED 
UNDER THE LAWS OF THE UNITED STATES, CANADA (AND ITS PROVINCES) OR 
OTHERWISE, J5CREATE LIMITS THE DURATION AND REMEDIES OF SUCH WARRANTIES 
AND CONDITIONS TO THE DURATION OF THIS EXPRESS LIMITED WARRANTY AND, 
AT J5CREATE'S OPTION, REPAIR OR REPLACEMENT SERVICES. SOME STATES, 
PROVINCES, JURISDICTIONS OR COUNTRIES MAY NOT ALLOW LIMITATIONS ON 
HOW LONG AN IMPLIED WARRANTY OR CONDITION MAY LAST, SO THE LIMITATION 
DESCRIBED ABOVE MAY NOT APPLY TO YOU.
NO WARRANTIES OR CONDITIONS, WHETHER EXPRESS OR IMPLIED, WILL APPLY 
AFTER THE LIMITED WARRANTY PERIOD HAS EXPIRED. SOME STATES, PROVINCES, 
JURISDICTIONS OR COUNTRIES DO NOT ALLOW LIMITATIONS ON HOW LONG AN 
IMPLIED WARRANTY OR CONDITION LASTS, SO THIS LIMITATION MAY NOT APPLY TO 
YOU.
WARRANTY SUPPORT ONLY APPLIES WHEN THE COVERED PRODUCT IS LOCATED 
WITHIN THE COUNTRY IN WHICH J5CREATE ORIGINALLY SOLD THE SYSTEM, AS 
REFLECTED IN J5CREATE'S RECORDS.  IF YOU NEED SUPPORT FOR THE PRODUCT 
OUTSIDE OF THE COUNTRY OF ORIGIN (FOR EXAMPLE, WHILE TRAVELING, OR IF THE 
SYSTEM HAS BEEN RELOCATED TO A NEW COUNTRY), THEN J5CREATE MAY OFFER 
YOU OTHER SUPPORT OPTIONS FOR AN ADDITIONAL CHARGE.
For more information please visit our website at http://www.j5create.com
Copyright© 2022 j5create. All rights reserved. All trade names are registered 
trademarks of their respective owners. Features and specifications are subject to 
change without notice. Product may not be exactly as shown in the diagrams.

Dansk Norsk Suomi

日本語 繁中 簡中

■ Funktioner
● Justerbare synsvinkler og højder for mindre belastning af øjnene 

og bedre kropsholdningen
● Passer til de fleste bærbare computere op til 16 tommer, når 

stativet er åbent
● Skridsikre beskyttende puder, så produktet ikke skrider eller 

ridser
● Sammenfoldeligt design for nem opbevaring og bærbarhed
● Aftagelig USB-C® mini-hub med fire USB™ Type-A SuperSpeed 

5Gbps-porte
■  System Requirements  
● Windows® 10/11 
● macOS® 10.8 eller nyere
■  Aftagelig USB-C® mini-hub

USB™ Type-A 
5Gbps ports

USB-C®

■ Ominaisuudet
● Säädettävät katsomiskulmat ja korkeus auttavat vähentämään 

silmien rasitusta ja parantamaan asentoa.
● Sopii useimmille enintään 16 tuuman kannettaville, kun jalusta 

on avattu.
● Luistamattomat suojatyynyt estävät luistamista ja naarmuja
● Taitettava design helppoa säilytystä ja kannettavuutta varten
● Irrotettavassa USB-C®-minikeskittimessä on neljä USB™ Type-A 

SuperSpeed 5 Gbps -porttia
■  Järjestelmävaatimukset  
● Windows® 10/11 
● macOS® 10.8 tai uudempi
■  Irrotettava USB-C®-minikeskitin

USB™ Type-A 
5Gbps ports

USB-C®

Русский
■ Технические характеристики
● Регулировка углов обзора и высоты позволяет снизить 

нагрузку на глаза и улучшить осанку
● Подходит для большинства ноутбуков до 16 дюймов, если 

подставка открыта
● Противоскользящие защитные накладки предотвращают 

скольжение и образование царапин
● Складная конструкция для удобства хранения и переноски
● Съемный мини-концентратор USB-C® с четырьмя портами 

USB™ Type-A SuperSpeed 5 Гбит/с
■  Системные требования  
● Windows® 10/11 
● macOS® 10.8 или более поздняя версия

■  Съемный мини-концентратор USB-C®

USB™ Type-A 
5Gbps ports

USB-C®

■ Funksjoner
● Justerbare synsvinkler og høyder bidrar til å redusere 

belastningen på øynene og forbedre holdningen
● Passer de fleste bærbare datamaskiner på opptil 16 tommer når 

stativet er åpent.
● Sklisikre beskyttelesputer bidrar til å forhindre skliing og riper
● Sammenleggbar design for enkel lagring og bærbarhet
● Avtakbar USB-C®-minihub med fire USB™ Type-A SuperSpeed 

5 Gbps-porter
■  Systemkrav  
● Windows® 10/11 
● macOS ® 10.8 eller nyere
■ Avtakbar USB-C®-minihub

USB™ Type-A 
5Gbps ports

USB-C®

Magyar
■ Jellemzők
● Az állítható betekintési szögek és magasság segít csökkenteni a 

szem megerőltetését és javítja a testtartást
● Az állvány kinyitva a legtöbb, legfeljebb 16 hüvelykes laptophoz 

illeszkedik
● A csúszásgátló párnák segítenek megakadályozni a csúszást és a 

karcolásokat
● Összehajtható kialakítás a könnyebb tárolás és hordozhatóság 

érdekében
● A levehető USB-C® mini elosztó négy USB™ Type-A 

SuperSpeed 5 Gbps aljzattal rendelkezik
■  Rendszerkövetelmények  
● Windows® 10/11 
● macOS® 10.8 vagy újabb verzió
■  Leválasztható USB-C® Mini elosztó

USB™ Type-A 
5Gbps ports

USB-C®

■ 特色
● 可調節的視角和高度，有助於減輕眼睛疲勞及改善姿勢
● 當支架打開時，可放至最大到 16 英寸的筆記型電腦
● 防滑保護墊可助於防止滑落和刮傷
● 可折疊設計，便利於存放和攜帶
●  可拆卸的 USB-C® 迷你集線器具有四個 USB™ Type-A 超高速 

5Gbps 端口
■  系統要求
● Windows® 10/11 
● macOS® 10.8 後之版本
■   可拆卸 的USB-C® 迷你集線器

■ 特徴
● 見る角度と高さを調整できるので、目の疲れを軽減し、姿勢を改善

できます
● スタンドを開くと、最大16インチのノートパソコンに適合します
● 滑り止め加工された保護パッドにより、滑りと傷を防止できます
● 折り畳み式デザインにより、簡単に格納し持ち運ぶことができます
● 着脱式USB-C®ミニハブには、4つのUSB™タイプA SuperSpeed 

5Gbpsポートが搭載されています
■  システム要件
● Windows® 10/11 
● macOS® 10.8 以降
■   着脱式USB-C®ミニハブ

USB™ Type-A 
5Gbps 端口

USB-C®

■ 特色
● 可调节的视角和高度，有助于减轻眼睛疲劳及改善姿势
● 当支架打开时，可放最大到16英寸的笔记型电脑
● 防滑保护垫可助于防止滑落和刮伤
● 可折叠设计，便利于存放和携带
● 可拆卸的USB-C® 迷你集线器具有四个USB™ Type-A 超高速 

5Gbps 接口
■  系统要求
● Windows® 10/11 
● macOS® 10.8 后之版本
■   可拆卸的 USB-C® 迷你集线器

USB™ Type-A 
5Gbps 接口

USB-C®

USB™ Type-A 
5Gbps ports

USB-C®
USB and USB-C are trademarks of USB Implementers Forum, Inc., its aliates or its respective owners, 
registered or used in many jurisdictions worldwide. Windows is a trademark of Microsoft Corp., its aliates 
or its respective owners, registered or used in many jurisdictions worldwide. macOS is a trademark of 
Apple Inc., its aliates or its respective owners, registered or used in many jurisdictions worldwide.  Other 
trademarks and trade names may be used in this document to refer to either the entities claiming the 
marks and/or names or their products and are the property of their respective owners.  All company, 
product and service names used are for identication purposes only. Use of these names, logos, and 
brands does not imply endorsement. We disclaim any interest in the marks of others.

*Disse skal bortskaffes rigtigt og de skal opbevares utilgængeligt for børn *Kast disse på riktig måte og oppbevar dem utilgjengelig for barn *Hävitä nämä huolellisesti ja pidä ne lasten ulottumattomissa *Ezeket megfelelően ártalmatlanítsa, és tartsa távol a gyermekektől

*Утилизируйте их должным образом и храните в недоступном
  для детей месте

*危険を避けるために子供の手の届かないところに保管してください *請置於兒童接觸不到的地方, 以避免發生危險 *请置于儿童接触不到的地方, 以避免发生危险
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