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USB-C® to 4K HDMI™
Multi-Port Hub

JCD353

■  Features
● Supports HDMI™ resolutions up to 4K
● Two USB™ 3.2 Gen 1 ports provide up to 5Gbps transfer speed
● Power delivery 3.0 provides up to 100W of pass-through 

charging
● Backwards compatibility with USB™ 3.0 hosts and devices 
● Memory card reader/writer slots allow for external memory 

access up to 2 TB, supporting SD™/microSD™ 3.0 UHS-I with 
data transfer speeds up to 104 MB/s 

● Plug-and-play, no driver installation required

■  Special Notes
● A 4K-capable display is required for obtaining the 3840 x 2160 

resolution

■  System Requirements  
● Available DisplayPort™ Alt Mode over USB-C® port
● Available USB™ power delivery over USB-C® to support 

upstream charging

■  Caractéristiques
● Prend en charge les résolutions HDMI™ jusqu’à 4K                                                           
● Deux ports USB™ 3.2 Gen 1 offrent une vitesse de transfert 

allant jusqu’à 5 Gbps
● Power Delivery 3.0 fournit jusqu’à 100W de charge 

pass-through                                              
● Rétrograde avec les hôtes et les périphériques USB™ 3.0 
● Lecteur de carte mémoire permet un accès à une mémoire 

externe jusqu’à 2 TB, prenant en charge SD™/microSD™ 3.0 
UHS-I avec des vitesses de transfert de données allant jusqu’à 
104 Mo /s                                                                            

● Plug-and-play, aucune installation de pilote requise

■  Á Noter
● Un écran compatible 4K est nécessaire pour obtenir la 

résolution 3840 x 2160

■  Configuration Recommandée  
● Mode Alt DisplayPort™ disponible sur le port USB-C®                                                                   
● USB™ Power Delivery disponible sur USB-C® pour prendre en 

charge la charge en amont

■  Merkmale
● Unterstützt HDMI™-Auflösungen bis zu 4K
● Zwei USB™ 3.2 Gen 1-Anschlüsse bieten eine Übertragungs-

geschwindigkeit von bis zu 5 Gbit/s 
● Power Delivery 3.0 bietet bis zu 100 W Pass-Through-Ladung 
● Abwärtskompatibilität mit USB™ 3.0-Hosts und -Geräten
● Steckplätze für Speicherkartenleser/-schreiber ermöglichen 

den externen Speicherzugriff auf bis zu 2 TB und unterstützen 
SD™/microSD™ 3.0 UHS-I mit Datenübertragungsgeschwind-
igkeiten von bis zu 104 MB/s 

● Plug-and-Play, keine Treiberinstallation erforderlich

■  Besondere Hinweise 
● Ein 4K-fähiger Bildschirm ist erforderlich, um die Auflösung von 

3840 x 2160 zu erreichen.

■  Systemanforderungen  
● Verfügbarer DisplayPort™ Alt Mode über USB-C® Anschluss 
● Verfügbare USB™-Stromversorgung über USB-C® zur 

Unterstützung des Upstream-Ladens

■  Caratteristiche
● Supporta risoluzioni HDMI™ fino a 4K
● Due porte USB™ 3.2 Gen 1 forniscono una velocità di 

trasferimento fino a 5 Gbps
● Power Delivery 3.0 fornisce fino a 100 W di carica pass-through
● Retrocompatibile con host e dispositivi USB 3.0
● Gli slot per lettore/scrittore di schede di memoria consentono 

l'accesso alla memoria esterna fino a 2 TB, supportando SD™ 
3.0 UHS-I con velocità di trasferimento dati fino a 104 Mb/s

● Plug-and-play, nessuna installazione di driver

■ Note speciali
● È necessario un display compatibile 4K per ottenere la 

risoluzione 3840 x 2160

■  Requisiti di sistema  
● Modalità DisplayPort™ Alt disponibile su porta USB-C®
● Alimentazione USB™ disponibile su USB-C® per il supporto 

della carica upstream

■  Functies
● Ondersteunt HDMI™-resoluties tot 4K
● Twee USB™ 3.2 Gen 1-poorten bieden een overdrachtssnelheid 

tot 5 Gbps
● Power Delivery 3.0 biedt tot 100 W pass-through opladen
● Achterwaartse compatibiliteit met USB™ 3.0-hosts en apparaten
● Sleuven voor Geheugenkaartlezer/-schrijvers zorgen voor 

externe geheugentoegang tot 2 TB, ondersteuning van SD™ 
/microSD™ 3.0 UHS-I met gegevensoverdrachtsnelheden tot 104 
MB/s

● Plug-and-play, geen driverinstallatie vereist

■  Speciale opmerkingen
● Een 4K-beeldscherm is vereist voor het verkrijgen van een 

resolutie van 3840 x 2160

■  Systeemvereisten  
● Beschikbare DisplayPort™ Alt-modus via USB-C®-poort
● Beschikbare USB™-stroomvoorziening via USB-C® ter 

ondersteuning van upstream-opladen

■  Características
● Admite resoluciones HDMI™ de hasta 4K
● Dos puertos USB™ 3.2 Gen 1 que proporcionan una velocidad 

de transferencia de hasta 5 Gbps
● Power Delivery 3.0 proporciona hasta 100 W de carga directa
● Compatibilidad con versiones anteriores (dispositivos y hosts 

USB 3.0)
● Ranuras para lector/escritor de tarjetas de memoria permiten 

acceso a memoria externa de hasta 2 TB, compatible SD™ 3.0 
UHS-I con velocidades de transferencia de datos de hasta 104 
MB/s

● Conectar y listo, no es necesario instalar controladores

■ Notas especiales
● Se requiere una pantalla compatible con 4K para obtener la 

resolución de 3840 x 2160

■  Requisitos del sistema  
● Modo alternativo DisplayPort™ disponible a través del puerto 

USB-C®
● Suministro de energía USB™ disponible a través de USB-C® 

para admitir la carga ascendente

■  Características
● Suporta resoluções HDMI™ até 4K
● Duas portas USB™ 3.2 Gen 1 que oferecem velocidade de 

transferência até 5 Gbps
● A tecnologia Power Delivery 3.0 oferece até 100 W de 

passagem de carregamento
● Retrocompatível com anfitriões e dispositivos USB 3.0
● As ranhuras de leitor/gravador de cartões de memória 

permitem o acesso a memória externa até 2 TB, suportando 
SD™ 3.0 UHS-I com velocidades de transferência de dados 
até 104 MB/s

● Plug-and-play, sem necessidade de instalação de controlador

■ Notas especiais
● Para obter a resolução de 3840 x 2160, é necessário m monitor 

com capacidade 4K

■  Requisitos do sistema  
● Modo DisplayPort™ Alt através de porta USB-C®
● Fornecimento de energia USB™ através de USB-C® para 

suportar carregamento

■  Funktioner
● Stöder HDMI™-upplösningar upp till 4K
● Två USB™ 3.2 Gen 1-portar ger upp till 5 Gbps överföring-

shastighet
● Power Delivery 3.0 ger upp till 100 W genomgångsladdning
● Bakåtkompatibilitet med USB 3.0-värdar och -enheter
● Minneskortläsare ger tillgång till externt minne på upp till 2 

TB och stöder SD™ 3.0 UHS-I med dataöverföringshas-
tigheter på upp till 104 MB/s

● Plug-and-play, ingen installation behövs

■ Särskilda meddelanden
● En skärm med 4K-kapacitet krävs för att få 3840 x 2160 

upplösning

■  Systemkrav 
● Tillgängligt DisplayPort™ Alt -läge över USB-C®-port
● Tillgänglig USB™-strömförsörjning via USB-C® för att stödja 

laddning uppström
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LIMITED WARRANTY
j5create offers a limited 2-year warranty. User’s wear & tear damage is not included. The user shall call or email 
j5create customer service with the defect information of the product and obtain a return authorization number. 
Users are responsible for one-way return freight cost and we will take care of one-way freight back. In order to 
obtain a return authorization number, users should have the following information handy when calling or 
emailing the service team:
(i) a copy of the original purchase invoice to verify your warranty
(ii) a product serial number
(iii) a description of the problem
(iv) customer’s name, address, and telephone number
j5create does not warrant that the operation of the product will be uninterrupted or error-free. j5create is not 
responsible for damage arising from failure to follow instructions relating to the product’s use. This warranty 
does not apply to: (a) consumable parts, unless damage has occurred due to a defect in materials or 
workmanship; (b) cosmetic damage, including but not limited to scratches, dents, and broken plastic on ports; (c) 
damage caused by use with non-j5create products; (d) damage caused by natural disasters; (e) damage caused 
by human misuse (lost, accident, abuse, misuse or other external causes); (f) damage caused by operating the 
product outside the permitted or intended uses described by j5create; (g) damage caused by service (including 
upgrades and expansions) performed by anyone who is not a representative of j5create or a j5create Authorized 
Service Provider; (h) a product or part that has been modified to alter functionality or capability without the 
written permission of j5create; or (i) if any j5create serial number on the product has been removed or defaced. If 
such a situation occurs, j5create will calculate the cost of materials and repair for your reference. This warranty is 
given by j5create in lieu of any other warranties expressed or implied.

LIMITATION OF WARRANTY
THIS WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS, AND YOU MAY HAVE OTHER RIGHTS THAT VARY FROM STATE TO STATE (OR BY 
COUNTRY OR PROVINCE). OTHER THAN AS PERMITTED BY LAW, J5CREATE DOES NOT EXCLUDE, LIMIT OR SUSPEND OTHER RIGHTS YOU 
MAY HAVE, INCLUDING THOSE THAT MAY ARISE FROM THE NONCONFORMITY OF A SALES CONTRACT. FOR A FULL UNDERSTANDING OF 
YOUR RIGHTS YOU SHOULD CONSULT THE LAWS OF YOUR COUNTRY, PROVINCE OR STATE. TO THE EXTENT NOT PROHIBITED BY LAW IN 
YOUR STATE, PROVINCE, JURISDICTION OR COUNTRY, THIS WARRANTY AND THE REMEDIES SET FORTH ARE EXCLUSIVE AND IN LIEU OF ALL 
OTHER WARRANTIES, REMEDIES AND CONDITIONS, WHETHER ORAL, WRITTEN, STATUTORY, EXPRESS OR IMPLIED.

J5CREATE'S RESPONSIBILITY FOR MALFUNCTIONS AND DEFECTS IN HARDWARE AND/OR SOFTWARE IS LIMITED TO REPAIR OR 
REPLACEMENT AS SET FORTH IN THIS WARRANTY.  J5CREATE’S LIABILITY DOES NOT EXTEND BEYOND THE REMEDIES PROVIDED FOR IN 
THIS LIMITED WARRANTY, AND J5CREATE DOES NOT ACCEPT LIABILITY FOR CONSEQUENTIAL OR INCIDENTAL DAMAGES, FOR THIRD-PARTY 
CLAIMS AGAINST YOU FOR DAMAGES, FOR PRODUCTS NOT BEING AVAILABLE FOR USE, OR FOR LOST OR DAMAGED DATA OR SOFTWARE. 
J5CREATE DOES NOT WARRANT THAT THE OPERATION OF ANY J5CREATE PRODUCT WILL BE UNINTERRUPTED OR ERROR FREE.

J5CREATE’S LIABILITY IN ANY SITUATION WILL BE NO MORE THAN THE AMOUNT YOU PAID FOR THE SPECIFIC PRODUCT THAT IS THE 
SUBJECT OF A CLAIM. THIS IS THE MAXIMUM AMOUNT FOR WHICH WE ARE RESPONSIBLE.

EXCEPT FOR THE EXPRESS WARRANTIES CONTAINED IN THIS WARRANTY AND TO THE EXTENT NOT PROHIBITED BY LAW, J5CREATE 
DISCLAIMS ALL OTHER WARRANTIES AND CONDITIONS, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, INCLUDING WITHOUT 
LIMITATION, WARRANTIES OF MERCHANTABILITY, MERCHANTABLE QUALITY AND FITNESS FOR A PARTICULAR PURPOSE AND WARRANTIES 
AND CONDITIONS AGAINST HIDDEN OR LATENT DEFECTS. SOME STATES, PROVINCES, JURISDICTIONS OR COUNTRIES DO NOT ALLOW 
DISCLAIMERS OF IMPLIED WARRANTIES AND CONDITIONS, SO THIS DISCLAIMER MAY NOT APPLY TO YOU.

TO THE EXTENT SUCH WARRANTIES AND CONDITIONS CANNOT BE DISCLAIMED UNDER THE LAWS OF THE UNITED STATES, CANADA (AND 
ITS PROVINCES) OR OTHERWISE, J5CREATE LIMITS THE DURATION AND REMEDIES OF SUCH WARRANTIES AND CONDITIONS TO THE 
DURATION OF THIS EXPRESS LIMITED WARRANTY AND, AT J5CREATE'S OPTION, REPAIR OR REPLACEMENT SERVICES. SOME STATES, 
PROVINCES, JURISDICTIONS OR COUNTRIES MAY NOT ALLOW LIMITATIONS ON HOW LONG AN IMPLIED WARRANTY OR CONDITION MAY 
LAST, SO THE LIMITATION DESCRIBED ABOVE MAY NOT APPLY TO YOU.

NO WARRANTIES OR CONDITIONS, WHETHER EXPRESS OR IMPLIED, WILL APPLY AFTER THE LIMITED WARRANTY PERIOD HAS EXPIRED. 
SOME STATES, PROVINCES, JURISDICTIONS OR COUNTRIES DO NOT ALLOW LIMITATIONS ON HOW LONG AN IMPLIED WARRANTY OR 
CONDITION LASTS, SO THIS LIMITATION MAY NOT APPLY TO YOU.

WARRANTY SUPPORT ONLY APPLIES WHEN THE COVERED PRODUCT IS LOCATED WITHIN THE COUNTRY IN WHICH J5CREATE ORIGINALLY 
SOLD THE SYSTEM, AS REFLECTED IN J5CREATE'S RECORDS.  IF YOU NEED SUPPORT FOR THE PRODUCT OUTSIDE OF THE COUNTRY OF 
ORIGIN (FOR EXAMPLE, WHILE TRAVELING, OR IF THE SYSTEM HAS BEEN RELOCATED TO A NEW COUNTRY), THEN J5CREATE MAY OFFER 
YOU OTHER SUPPORT OPTIONS FOR AN ADDITIONAL CHARGE.

For more information please visit our website at http://www.j5create.com

Copyright© 2022 j5create. All rights reserved. All trade names are registered trademarks of their respective owners. Features and 
specifications are subject to change without notice. Product may not be exactly as shown in the diagrams.

USB-C and USB are trademarks of USB Implementers Forum, Inc., its affiliates or its respective owners, registered or used in 
many jurisdictions worldwide. DisplayPort is a trademark of Video Electronics Standards Association, its affiliates or its 
respective owners, registered or used in many jurisdictions worldwide. HDMI is a trademark of HDMI Licensing 
Administrator, Inc., its affiliates or its respective owners, registered or used in many jurisdictions worldwide. SD and microSD 
are trademarks of SD-3, LLC, its affiliates or its respective owners, registered or used in many jurisdictions worldwide. Other 
trademarks and trade names may be used in this document to refer to either the entities claiming the marks and/or names 
or their products and are the property of their respective owners. All company, product and service names used are for 
identification purposes only. Use of these names, logos, and brands does not imply endorsement. We disclaim any interest 
in the marks of others.

STOP!
If you have any problems with this product please contact our 

technical support team for assistance.

SOPORTE TÉCNICO
Número gratuito : +1-888-988-0488
Horas de operación : 
Lun - Vier : 10:00 -18:00 U.S.A-E.S.T
Correo electrónico : service@j5create

TECHNISCHER SUPPORT
Kostenloser Anruf bei :+1-888-988-0488
Sprechstunden : 
Mon.-Frei. 10.00 – 18.00 U.S.A-E.S.T
E-mail : service@j5create.com

SUPPORT TECHNIQUE
Numéro gratuit : +1-888-988-0488
Heures d’ouverture : 
lun.-Ven. 10:00 – 18:00 U.S.A-E.S.T
Email : service@j5create.com 

TECHNIKAI SEGÍTSÉG
Vevőszolgálat (angol nyelven) : 888-988-0488
Technikai támogatás (angol nyelven) : 
888-689-4088
Mon.-Frei. 10.00 – 18.00 U.S.A-E.S.T
E-mail : service@j5create.com

技術支援資訊
美國客服專線：+1-888-988-0488
台灣客服專線：+886-2-2269-5533#19
客服時間：
星期一至星期五10:00-18:00 (台灣時間)
Email信箱：service.tw@j5create.com

TECHNICKÁ PODPORA
Zákaznická linka : 888-988-0488
Technická podpora : 888-689-4088
Mon.-Frei. 10.00 – 18.00 U.S.A-E.S.T
E-mail : service@j5create.com

TECHNICAL SUPPORT
Customer Service :  888-988-0488
Technical Support :  888-689-4088
Email :  service@j5create.com

テクニカルサポート
日本における製品のサポートは販売代理店が提供し
ております。製品ご購入後のお問い合わせについて
は、製品の外箱に記載、貼付された「販売代理店」を
ご確認の上、販売代理店へお問い合わせください。
尚、サポートの受付にあたっては製品のシリアル番号
が必要となります。
販売代理店サポートセンターの確認はこちら：
https://jp.j5create.com/pages/contact

Kaijet Technology International B.V.
Telefoonnummer: +31-(0)6-2880 2882
Adres: Zomerdoorn 20,3068 
           MZ Rotterdam,Netherlands
E-mail: service@j5create.com

■  Funksjoner
● Støtter HDMI™-oppløsninger på opptil 4K
● To USB™ 3.2 gen. 1-porter gir opptil 5 Gbps overføringshas-

tighet
● Power Delivery 3.0 gir opptil 100 W ladegjennomgang
● Bakoverkompatibilitet med USB 3.0-verter og -enheter
● Minnekortleser-/skriverspor gjør det mulig med eksternt 

minne på opptil 2 TB, støtter SD™ 3.0 UHS-I med dataover-
føringshastigheter på opptil 104 MB/s

● Plug-and-play – ikke nødvendig å installere driver

■  Spesielle merknader
● En 4K-kompatibel skjerm kreves for å oppnå 3840 x 2160 

oppløsning

■  Systemkrav  
● Tilgjengelig DisplayPort™ Alt-modus over USB-C®-port
● Tilgjengelig USB™ Power Delivery over USB-C for å støtte 

oppstrømslading

■  Ominaisuudet
● Tuki enintään 4K:n HDMI™-resoluutioille
● Kaksi USB™ 3.2 Gen 1 -porttia tarjoavat enintään 5 Gbps 

-siirtonopeuden
● Virransyöttö 3.0 tarjoaa enintään 100 W:n läpimenolataamisen
● Taaksepäin yhteensopiva USB 3.0 -isäntien ja laitteiden kanssa
● Muistikortin lukija/kirjoitinpaikat sallivat ulkoisen muistin 

käytön enintään 2 Tt:n saakka, tuki SD™ 3.0 UHS-I:lle enintään 
104 Mt/s -datansiirtonopeudella

● Plug-and-play, ohjaimien asennusta ei tarvita

■  Erityishuomautukset
● Vaaditaan 4K:n näyttö 3840 x 2160 -resoluution saavutta-

miseksi

■  Järjestelmävaatimukset  
● Käytettävissä DisplayPort™ Alt -tila USB-C®-porttiliitännällä.
● Käytettävissä oleva USB™ Power Delivery over USB-C® 

tukemaan ylävirtalataamista

■  Funktioner
● Understøtter HDMI™ opløsninger op til 4K
● To USB™ 3.2 Gen 1-porte med overførselshastigheder op til 5 

Gbps
● Strømforsyning (PD) 3.0 forsyner strøm op til 100 W opladning
● Bagudkompatibel med USB 3.0 værter og enheder
● Stik til hukommelseskortlæser/skriver, der giver mulighed for 

tilslutning til en ekstern hukommelsesenhed på op til 2 TB. 
Understøtter SD™ 3.0 UHS-I med dataoverførselshastigheder op 
til 104 MB/s

● Plug-and-Play. Der skal ikke installeres nogen drivere.

■  Særlige bemærkninger
● Du skal bruge en 4K-kompatibel skærm for, at få en opløsning 

på 3840 x 2160

■  Systemkrav  
● Tilgængelig DisplayPort™ Alt-funktion via USB-C®-port
● Tilgængelig USB™-strømforsyning via USB-C® til 

upstream-opladning

■ Jellemzők
● Támogatja a HDMI™-felbontásokat akár 4K-ig
● Kettő USB™ 3.2 Gen 1 aljzat akár 5 Gb/s átviteli sebességet 

biztosít
● A Power Delivery 3.0 akár 100 W-os átmenő töltési lehetőséget 

kínál
● Visszamenőleges kompatibilitás USB 3.0 gazdagépekkel és 

eszközökkel
● A memóriakártya-olvasó/író nyílások lehetővé teszik a külső 

memória elérését akár 2 TB-ig, támogatva az SD™ 3.0 UHS-I 
kártyákat, akár 104 MB/s adatátviteli sebességgel

● Plug-and-Play, ezért nincs szükség illesztőprogram telepítésére

■  Különleges megjegyzések
● A 3840 x 2160 felbontás eléréséhez 4K-képes megjelenítő 

szükséges

■  Rendszerkövetelmények  
● Elérhető DisplayPort™ Alt mód az USB-C®-aljzaton
● Elérhető USB™ Power Delivery USB-C®-n az upstream töltés 

támogatásához

■  Технические особенности
● Поддержка 4K HDMI™
● 2 USB™ 3.2 Gen 1 с поддержкой скорости передачи данных
    до 5 Гбит/с
● Power Delivery 3.0 с поддержкой зарядки мощностью до 100 

Вт
● Обратная совместимость с USB™ 3.0
● SD™ и microSD™ картридер SD™ 3.0 UHS-I с поддержкой 

скорости передачи данных до 104 Мбит/с
● Plug-and-play, установка драйвера не требуется

■  Примечания
● Для получения разрешения 3840 x 2160 требуется монитор с 

поддержкой 4K

■  Системные требования  
● Доступный USB-C® порт с поддержкой DisplayPort™ Alt 

Mode
● USB™ с поддержкой Power Delivery для зарядки ноутбука 

или др. устройства

USB-C® Мульти-xаб с 4K HDMI™ (JCD353) ■  特徴
● 最大4K30Hzの解像度に対応しています。
● ホスト（USB-C®3.0）は後方互換性があります。
● 拡張ポート：
○ USB™ Type-A 5Gbpsｘ2
○ USB-C® PD100Wｘ1
○ HDMI™ 4Kｘ1
○ UHS-I SD™/microSD™スロット (最大容量2TBに対応しています)
● プラグ＆プレイ
■  最小システム要件
● USB-C®ポートがDisplayPort™ 1.2 Alt modeに対応している必要があり

ます。
● USB-C®ポートがPower Delivery機能に対応している必要があります。
■  備考
● 4K解像度を出力するには、接続するディスプレイにも4Kに対応している

必要があります。

■  功能特色
● 支援HDMI™顯示輸出最高可達4K解析度

● 提供2個USB™ 3.2 Gen 1  5Gbps連接埠

● 支援最高PD 100W Pass-Through 充電 

● 向下相容USB™ 3.0裝置

● 支援讀寫最大容量2TB之記憶卡，支援 SD™/microSD™ 3.0 UHS-I 傳

輸速度可達104MB/s

● 隨插即用，無須安裝驅動程式

■  系統需求
● 具備可支援視訊輸出功能的USB-C®接口

● 具備可支援USB™ Power Delivery充電功能的USB-C®接口

■  附註
● 需要支援4K顯示功能的螢幕才可以顯示3840 x 2160 解析度

■  功能特色
● 支援HDMI™显示输出最高可达4K分辨率

● 提供2个USB™ 3.2 Gen 1  5Gbps接口

● 支援最高PD 100W Pass-Through 充电 

● 向下相容USB™ 3.0装置

● 支持读写最大容量2TB之记忆卡，支持SD™/microSD™ 3.0 UHS-I 传

输速度可达104MB/s

● 随插即用，无须安装驱动程式

■  系统需求
●  具备可支援视讯输出功能的USB-C®接口

●  具备可支援USB™ Power Delivery充电功能的USB-C®接口

■  附注
● 需要支援4K显示功能的显示屏才可以显示3840 x 2160 分辨率


