
 
Incyt by LX - Referral Rewards Program  

Terms and Conditions 
 

Schedule 

Schedule Name Incyt by LX Customer Referral Rewards 

Promoter Incyt by LX 

Entry – residency eligibility Permanent Residents and Citizens of Australia 

Entry – age eligibility Minimum age 18 years old 

First potential Commencement Date 01/01/21 

Last potential closing date 01/3/22 

Eligibility requirements - referrer Referring contact must be an existing customer (have 
purchased LX, Incyt by LX and/or Smart Elements wholly 
owned products) and have a current active subscription at 
the time of referral 

Eligibility requirements - referee  Must be a new customer (have not previously purchased 
LX, Incyt by LX and/or Smart Elemebts wholly owned 
products) with at least 1 device and associated plan. The 
new customer must state their referring existing customer 
at the time of purchase (or within a week thereof) by 
emailing enquiries@incyt.io. ‘Time of purchase’ refers to 
funds being processed for the purchase of products and 
associated subscription plans either online through the 
ww.incyt.io website (and associated digital sales channels) 
or through business account invoice payment remittance.  

Referral reward description  Once the new incoming customer has purchased at least 1 
device from the LX, Incyt by LX and/or Smart Elements 
range and has paid their first full month subscription fee 
associated with that device (after the expiry of any free 
trial/discount.introductory offer period for said 
subscription), the referring existing customer shall be 
eligible to receive 6 months of their current subscription 
plan fees waived for one of their existing Blue Nodes, to 
commence the next calendar month from the activation of 
the reward.  

Limits of referral There are no limits to the number of individual new 
customers that an existing customer can refer within a 
calendar year. Individual customers are counted as 
customers who have purchased a device from us (with 
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associated subscription plan) and have their own profile 
with associated billing/account information. Customers 
purchasing from the same family unit or business attached 
to one billing and account profile shall be treated as one 
customer, NOT multiple.  

Conditions of new device purchase The referring customer will receive the referral reward (6 
months of waived subscription fees for their current 
subscription plan on one of their Blue Node devices) for 
every product (and associated subscription plan) that the 
new incoming customer purchases, up to a maximum of 10 
newly purchased devices (with associated subscription 
plans). 

Expiry of new customer referral When a new customer is purchasing devices from LX, Incyt 
by LX and/or Smart Elements, they must name their 
referring existing customer at the time of purchase either 
on the website form or in writing to enquiries@incyt.io 
before or within a week of purchase. The referral reward 
will only be applied to the devices included in their first 
purchase from LX, Incyt by LX OR Smart Elements. 
Subsequent purchases of devices (even within a 24 hour 
period of the initial purchase) will not be applicable for the 
referral rewards program.  

Use of multiple referral rewards periods Where an existing customer has multiple referral rewards 
to be applied to their account, i.e. from one referred new 
customer purchasing multiple devices (and associated 
plans)  
 or from multiple referred new customers purchasing 
individual devices (and associated plans), the existing 
customer may choose to utilise the rewards in the following 
ways: 

a) Apply the waiving of subscription fees (for their 
current plan) for 6 months one of their existing 
Blue Nodes in series so that one reward period 
commences on the expiry of the previous until all 
referral rewards are exhausted, at which point 
standard subscription billing will recommence. 

b) Apply the waiving of subscription fees (for their 
current plan) for 6 months to more than one 
device either concurrently or in series until all 
referral rewards are exhausted, at which point 
standard subscription billing will recommence for 
each device. 

When a new customer is eligible for referral rewards Once a new customer has purchased a minimum of one 
device from LX, Incyt by LX and/or Smart Elements and has 
paid their first month full subscription fees at their chosen 
plan level (to commence once any free trial/discount or 
introductory offer period has expired) they are eligible to 
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PART A - INTRODUCTION  

 

1.Information on Referral Program details form part of these terms and conditions.    

2.By participating in the Referral Rewards Scheme, entrants accept and agree to be bound by these terms and conditions. For 

the avoidance of doubt, the terms and conditions include the Schedule above.    

3.Customer applications for referral rewards must comply with these terms and conditions to be valid.   

 

PART B - PRIVACY  

 

4.The Promoter will collect and use each entrant’s personal information for the purposes of:  

(a) conducting the Referral Rewards scheme and for promotional purposes, public statements and advertisements in 

relation to the Referral Rewards Scheme;    

(b) providing information about the products and services offered by the Promoter and its related companies and its 

affiliated retailers; and    

(c) research to improve its products and services.   

5. By entering into the referral rewards scheme, entrants consent to the use of their personal information as described in 

clause 4.    

 

PART C - WHO IS ELIGIBLE FOR THE REFERRAL REWARDS SCHEME 

 

6. As per the schedule, entrants must be over 18 years of age and a permanent resident or citizen of Australia.   

 

PART D – HOW TO ACCESS THE REFERRAL REWARDS  

 

refer other potential customers to LX, Incyt by LX and/or 
Smart Elements and receive the referral reward once the 
new incoming customer meets the purchase requirements 
to activate referral rewards.  

Multiple referring customers for one new customer Where a new incoming customer names a referring 
customer during purchase, and a second existing customer 
contacts us to claim referral, the referral rewards shall be 
awarded to the customer named by the new incoming 
customer, regardless of which communication was received 
first. The new incoming customer cannot name more than 
one referrer to be eligible for the reward during their initial 
purchase.  

Disputes and Questions  Any disputes over eligibility, referral process or current/past 
referral rewards awarded to customers must be referred in 
writing to enquiries@incyt.io. Questions around eligibility 
not covered by this document can also be answered by our 
team, please get in touch on the email above or through 
any of the other methods available on the www.incyt.io 
website. 
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7. To enter, both the referrer and the new incoming customer must comply with the Eligibility Requirements sections of the 

Schedule.  

8. If the Schedule permits referring existing customers to refer more than one new customer, each new customer must meet 

the eligibility criteria. 

9. A referral reward cannot be modified after it has been submitted, unless with the express approval of the promoter. 

10. The Promoter reserves the right, in its sole discretion, to refuse to accept referral applications which are incomplete, 

indecipherable, offensive, do not comply with these terms and conditions or which contravene any applicable laws or 

regulations. 

11. The eligibility of applications for the Referral Rewards program is solely within the discretion of the Promoter.    

  

PART E - REFERRAL REWARDS SUBSCRIPTION FEE WAIVING 

 

12. Each Referral Reward of 6 months subscription fee waiving for the existing customer is not transferable, exchangeable or 

redeemable for cash.    

13. If the Referral Reward is unavailable for reasons beyond the Promoter’s control, the Promoter reserves the right to 

substitute the Reward with a prize or discount of equal or greater monetary value. This right is subject to any applicable 

legislation, regulations or directions from a regulatory authority.   

   

PART F - HOW REFERRING CUSTOMERS ARE AWARDED 

 

14. The Referral Rewards Scheme requires new incoming customers to notify us of their referring customer upon purchase 

either through the online web form or in writing to enquiries@incyt.io within a week of their purchase.  

15. Please refer to the schedule for rules regarding multiple existing customers referring one new incoming customer. 

16. Please refer to schedule for requirements around commencement of subscription fee waiving and how multiple awards 

can be used by the referring customer across devices.  

  

PART H - UNCLAIMED REWARDS 

 

17. The Promoter will take all reasonable steps to identify and notify the awarded existing customer so they can choose 

which device they wish the subscription fee waiving to be applied to. If the existing customer can not be reached or 

contacted within a month of the referral requirements being met the promoter will choose a default Blue Node within the 

existing customer’s account and apply the subscription discount from the next calendar month. This action cannot be 

changed once processed.  

18. If an existing customer chooses to cancel one or more of their Blue Node devices during a period where the referral 

rewards discount is still applicable, they will forfeit any remaining discount and this cannot be transferred to any remaining 

active devices on their account or redeemed in cash or kind. 

   

 

PART J - TERMINATION OF COMPETITION 

 

19. The Promoter reserves the right to vary the terms of, or cancel, the Referral Rewards Scheme at any time without liability 

to any entrant or other person, subject to applicable laws.  
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