Manufacturer’s Limited Warranty

This Producthasbeen manufactured by Duro Corporation, 918 Canada Ct, City of Industry,
CA91748.

Duro Corporation disclaims all express warranties except for the following:

This warranty applies to products purchased and located in the United States. Products
purchased or located outside these areas are excluded.

The warranty does not apply to damages resulting from abuse, accident, natural disaster,
loss of electrical power to the product for any reason, alteration, outdoor use, improper
installation, improper operation, or repair or service of the product by anyone other than an
authorized Duro Corporation service agency or representative.

Warranties and Duration
Full Warranty for Parts & Labor: 2 Year

Implied warranties terminate upon expiration of the limited warranty. Some states do not allow
limitations on how long an implied warranty lasts, sothe above limitation may not apply to your
implied warranty.

Duro will pay for:

All repair labor and the cost of replacement parts found to be defective due to materials and
workmanship. Service must be provided by a DURO Authorized Service Agency during
normal working hours. For a service agency nearest you, please call 1-888-909-8818.

Duro will not pay for:

1. Service by an unauthorized agency. Damage or repairs due to service by an unauthorized
agency or use of unauthorized parts.

2. Service visitsto:
a. Teach you how to use the appliance.

b. Correct the installation. You are responsible for providing electrical wiring and
other connecting facilities.

c. Reset circuit breakers or replace home fuses.

3. The warranty does not apply to damage caused from accident, alteration, misuse, abuse, improper
installation or installation not in accordance with local electrical codes or plumbing codes, or
improper storage of the appliance.

4. The Warranty does not apply to repairs other than normal home use.

5.Travel ortrip fees and associated charges incurred when the product isinstalled inalocation with
limited or restricted access, (i.e. airplane flights, ferry charges, isolated geographic regions).

The warranty applies to appliances purchased and used by consumers for personal, family, or
household purposes only. It does not cover appliances used in commercial applications.

Should the appliance be sold by the original purchaser during the warranty period, the warranty
extends to the new owner until the expiration date of the original purchaser’s warranty period.



Warranty

Duro is not responsible for incidental or consequential damages. Under no circumstances will
Duro‘s liability exceed the cost that you paid for the product. Some provinces/states do not allow
the exclusion or limitation of incidental or consequential damages, so the above limitation or
exclusion may not apply to you.

This warranty gives you specific legal rights, and you may also have other rights that vary from state to
state

Whenever you call our Customer Service at 1-888-909-8818 for technical information and
parts sales in the United States or to request service for your appliance, please have your
complete model number and serial number ready. The model and serial number can be found
on the product data plate. Please enter the information requested in the spaces provided
below:

Model No. Serial No.
Date Purchased Date Installed

Purchased From

Address
Phone

NOTE: You must provide proof of purchase or installation date for in-warranty service.



