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To make carpet cleamng faster and ¢ easrer than everj-_.__'_li_'_:':‘-{_ff'_ 5
And to, share our Wealth of knowledge il

British:‘Made Carpet Upholstery & Hard fli)or cleanlng
chemicals. Made |n the! Nbrth west mainland UK :

Products Wlth. .
POWER

All of our products are S|mple to use, arfd easy to mix.
Our chemistry is engineered to be job specific with
results you can rely on. Especially wherg) you need them
the most. Game changing next generation products
and chemistry, Works much faster than many
traditional industry products. Delivering the business
every single time. Day in, Day out.
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Grass Roots.

Based in Oldham, Manchester. All of our producté have
been designed, englneered and manufactured |n the
Northwest! UK '

| Our Owner Lok Yy
. Owned By Oli Farrey, Owner of Fresh Frbers UK. k :
' "After trying'and usmg |t all  wanted Something better

~ that works faster - Thatdoesntcost as much as |mported’f.'_ 8

| products or british products that need double dosrng

- With the NjOI’d range we have delivered what we set out -'- f

- to achieve! Being a Carpet cleanerm .selfl knew itwas
. time to make a blg change inourind stry i

| f
' Our Why.

The carpet cleaning |ndustry inthe U K is stillset in the

1980's. Very little has moved forward Fand we want to do

- our bit to catapult cleaners into the 21st century offering

' better products and faster working, w%tellrgent chemistry.

Dynamic Delivery.

We offer Standard 3-5 Working day delivery but if yourin a

hurry - Opt for our RAPID Next Working day service!
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TAPES OF LLEANING.

MAINTENANGE CLEAMING

For carpets & upholstery with stain resistant coatings, or that are still under warranty.
Created to protect your customers investment. These products are Woolsafe and
Cleanseal approved and will do a great job without causing cellulosic browning. Ideal
for Wool, Delicate upholstery and Nylon / Polyamid?. \ : f

PRODICTS: /| o ¢ 1 it | L

Draugr/Valhalla/ | | kgg

Aftermath I‘Har_mo-ny-, s Bkl -
|

DEEP CLERNNG

For.carpets & upholstery that arg heavily soiled, and i'equlre ‘strong chmeals to
break the traffic-areas: Staln resnstant coatings will need‘re apprtymg on Polyamlde '
and Wool. Suitable for synthetlcs like Polyester & Polyprdpylene 1‘| e

PRODUETSY '/ /i B e
WarHammerl“Berserker/ ‘m Xr

Invader /Kraken + i

._‘:-'- FEaeld e il
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SALUAGE I]LEHHIHE

For Trashed carpets and uphols(tery Last resort clea Hlng to get the best result p055|ble Wi
or the item will be disca: rded These products are ext?emely strong and will get results
on even the worspjobs | SR -

PRODLETS: . & 1L

Dragon Fire / Solvent Spotter

| /

R SPOTTER g

g 7

SPOTS AND SOLIDS

For Heavily soiled spots or areas where physical solids are present. Apply directly to
stain and then rinse extract as directed. Please note these products will need need
mixing at spotter strength except for "Solvent Spotteir Whlch is ready to use.

S F i, W 'l e _\___\ P e, =
PRODUCTS: 7 -
Dragon Fire / War Hammer / | & @’ 1B & I
Invader / Solvent Spotter e U{,’\M r';.Fuanf

R SPOTTER g
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= SOLUENT . PO\NERFUL ON ALL SYNTHETIC SolL TI'YPES

aP0T / STRIN GUIDE

' ESPE¢IALLY EFFECTIVE ON SOLVENT SOLUBLE
EFDTTEH i OIL BASED ST{AINS

[} DRINKS

ii l

Whgn u@mmm y POWERFUL ON ALL SOIL TYPES, ESPECIALLY
e e EFFECTIVE ON TRAFFIG LANES / ORGANIC
GREASE, OILY AND FOQD DIRT AND STAINS

3
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- ‘ﬁ kA
| I.' ‘V. i | : b
PET ]
URINE/ URINEf jg FEACES | pUST
o VOMIT ~ VOMIT
RIVADER POWERFUL ON ALL OFGANIC SOIL TYPES,
ESPECIALLY EFFECTIVE/WHERE ODOURS NEED

COMQUER FET STAMS

REMOVING & BRIGH'Ilgﬁ-ENING IS REQUIRED.

ALL PRE-SPRAYS DOUBLE UP AS SPOT CLEANERS FOR THEIR
SPECIFIC SOIL GROUPS. EG ENZYME FOR ORGANICS AND
PROTEIN, SOLVENT FOR SYNTHETIC AND OIL BASED SOILS.
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DEDDORISER LLIDE

All of our premium deodorisers have been designed with your
customers in mind. All based on the best selling premium aftershaves
and perfumes in the UK they have been specially formulated to leave

long lasting fragrances long after the job has been completed - But
more importantly to set you aside from your competltors and leave a

Long lasting memorable impression with your customer that they will

never forget! '\ |
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FRAGRANLE GUIDE
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PRODUCT GLIDE

‘.I

Industrial High PH P"r'e-spray for ex j_’emely hééw soils.

Extremeley effective on synthetic, carbon or oil
based soiling. Super hithstrength '
For use on heavy industrial and cammercial soiling
applications or trashed end of tenancyjobs Last resort
chemical. Ideal for Engineering companies,

Floors, night clubs, End of Tenancy. 30ML - 60ML Per Litre.

For use as a spotter - Mix 1:1 - 50/50

......
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PRODULT GUIDE
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HYBRID PRESPRAY
ULTIMATE CLEANING WEAPON

Heavy hitting HYBRID Enzyme / SLIventPre-Spray.
Utilises enzymes & citrus solvents to quickly penetrate
greases and oils'and protein basedsoiling. For use on
commercial carpets and upholstery or residential synthetics.
Rapid dwell time. 30ML - 60ML Per Litre. For use as a spotter -
Mix 1:1 - 50/50 |




PRODUCT GLIDE
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URINE & PET STAIN DFSTRO‘:‘FR

CONQUER PET STAINS

Next generatlon Urine & MatJress Pre- spray
Molecularly dis-assembles urine odouq‘s & stains. Rapid dwell
time. Residential, Urine odour and stalh treatment. Oxidising
peroxide formula rapidly removes odours and stains. Can be
sprayed on, Or poured on and used with a water claw, wand,
vacuum cuff or hand tool to flush out after treatment. Rapid

dwell time. 125ML - 250ML Per Litre. For use as a spotter - Mix
1:1-50/50
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PRODULT GUIDE

“\ VIMTREATMENT /~

A

~ UNLEASH THE BEAST - "/

h

Next generation Very low moisture encapsulating Pre-
spray BRI
Powerful oxidising formula for VLM encapsulation treatment
of carpets and upholstery. Cleans, sanitises, deodorises and
leaves a protective coating behind to prevent rapid resoiling.
15ML - 30ML Per Litre. For use as a spotter - Mix 1:1 - 50/50
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PRODULT GUIDE
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BRINGNE THE DERD BRLK T0 LIFE

Next generation Woolsafe Enzi{:mepre-spfay.
Powerful yet gentle formula for wool and advanced synthetic
constructions. Cleans, deodorises and leaves a protective
coating behind to prevent rapid resoiling. Can also be used as
a VLM encapsulating pre-spray whef’e a safe product is
required. Will not remove stain protectors. 15ML - 30ML Per
Litre. For use as a spotter - Mix 1:1 - 50/50
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PRODULT GLIDE

HEAVENLY RESULTS

|

Next generatlon Woolsafe Sol\jent pre-spray.
Powerful yet gentle formula for wool ar d advanced synthetic
constructions. Very effective on synthetic, carbon or oil
based soiling and grease. Will not rempve stain protectors.
Cleans and deodorises. 60ML - 120ML Per Litre. For use as a
spotter - Mix 1:1 - 50/50




PRODULT GLIDE
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HIGH POWER RINSE '
IESTNRPARI F

Heavy duty extraction nr{se agent

Goes hand - in hand with War Hammqr Can be used on its

own, as extraction detergent or will syherg|se with your pre
spray to supercharge your machines performance. Contains

Pump - Protect technology. Works in commercial and
residential environments. Use Berserker when you don't want
to dwell or agitate. Portables 15ML - 30ML per 10 litres.
Truckmounts 1 litre per 20 litre stock tank.
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PRODULT GLIDE

[

L

_ AFTERMPATH

—m G0IL REPEL RINGE

‘Woolsafe stain repel rinse agent.

Dynamic alkaline rinse. Keeps carpet, upholstery & rugs
cleaner for much longer using a hydro;{';hobic stain protective
additive. Leaves surfaces feeling soft, clean and fresh.
Residential all round extraction rinse. Boosts cleaning power
whilst keeping alkalinity low. Ideal for protecting and
elongating home owner investments. Will not remove stain
protectors. Portables 15ML - 30ML per 10 litres.
Truckmounts 1 litre per 20 litre tank.
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PRODULT GUIDE

—==m. NEUTRALISING RINSE =

Woolsafe neutralising nr&se agent

Strong acidic rinse that cleans. Nanolformulation means
excellent dilution rates. Eats alkali dete‘rgents and foam. Anti

browning agent and can be used to heutralise cellulosic
fibres. Leaves surfaces feeling soft, clean and fresh. Ideal for
protecting and elongating home owner investments. Will not

remove stain protectors. Portables 15ML - 30ML per 10

litres. Truckmounts 1 litre per 20 litre tank.

.......
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PRODULT GLIDE
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FORTT DESTROVER
PREMIUM ANTI-FORT

Premium Industrial anti-féam agent.

Foam destroyer ut|I|ses the latest techpology to protect your
machine investment. Vacuum motors can be expensive to
replace, extend the life of yours by using Foam Destroyer.
Super concentrate means a little bit goes avery long way!

Mix 60ml with 1 Litre of water and Vacpum up your recovery
hose before extraction. This can be pre-mixed into a spray

trigger bottle to spray up your vacuum line or into your
waste tank when required. This dynamic product can also be
applied directly to foamy applications, For example where
the customer has used an off the shelf product beforehand.
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PRODULT GUIDE

Supercharged Oil Based Stain Remover.
Solvent spotter is a powerful oil emulsifier and your last

resort for spot cleaning and emulsifying all oil based stains.
Especially effective on Ink, Gloss paint, Carbon, Glue, Gum
and Sticky residuesileft by adhesives. READY TO USE
FORMULA. |
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PRODULT GUIDE
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BalLISHA T

LEATHER CLEAMER & CONDITIONER
ALL GUNS BLAZING

Next generation leather cleaner}nd conditioner.
Heavy hitting, yet delicate leather product. Ready to use
formula is powerful yet gentle. Restores all types of finished

leather and vinyl. Not suitable for Anilinfe, Suede or Raw Hide.

Removes tough inground dirt and staéining. Use neat as a

heavy duty cleaner or spotter. Fresh, premium fragrance

makes treated leather smell great, and feel supple again.
1.1 for Maintenance cleaning or neat for restoring

o e e ey e o =
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PRODULT GUIDE
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NERT GENERATION PRI]TEI]TII]H

Advanced Hydrophobic "rotector
This product utilises the most advanced ceramic chemlstry to
bring a level of protectlon never seen hefore in the UK carpet
& upholstery cleaning i dustry _

We wanted to create you a protectof that works on both
Natural AND Synthetic fibres, that ph&/sically repels liquids
and spillages on a level that protects sofas and carpets.
Product can be applied wet or dry and has a rapid curing

time. |

3-6 Months 1:4

6-12 Months 1:1
12 Months Plus Neat
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PRODUCT GUIDE

PREMTILM DEODORISER

Premium Deodorlser based on Tom ord Tobacco Vanille
The Beast that is Wrath Our rich, sm ky scent with sweets
notes of whiskey, tobacco and cocoa f ra hedonlst|c treat of
the senses. Can be added to your pre-spray, rinse tank,
sprayed at the end of the job or even rie-bottled sold to your
customers as a home fragrance.

60ml Per litre for a fresh fragrance.
Neat for a very long lasting powerful fragrance.




PRODULT GUIDE
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PREMILM DEODORISER

Premium Deodoriser based on Lreed Aventus
The need for Greed. Our unique deodjorlser enriched with
pineapple, bergamot juniper & patdhouli giving a very
luxurious, well balanced long lasting fragrance Extremely
fresh and zesty. Can be added to your pre spray, rinse tank,
sprayed at the end of the job or even re-bottled sold to your
customers as a home fragrance.

60ml Per litre for a fresh fragrance.
Neat for a very long lasting powerful fragrance.
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PRODULT GUIDE

PREMILM DEODDRISER

Premium Deodoriser based on Jo ML»Ibne Pomegranate
| Noir PR
Be the envy of your competitors. This 'I;Omatit fragrance is a
favourite amongst both men and women. Patchouli,
Casablanca Lily and pepper make thi%eodoriser one your
customers will always remember. Can be added to your pre-
spray, rinse tank, sprayed at the end éf the job or even re-
bottled sold to your customers as a home fragrance.

60ml Per litre for a fresh fragrance.
Neat for a very long lasting powerful fragrance.

mmmmmm




PRODULT GUIDE

PREMILM DEODDRISER

Premium Deodoriser based 015 Dior Sauvage
For a deodoriser that oozes class and style. This bold and
strong fragrance brings citrus and dgep wood notes to a
powerful head. | |
Instantly recognisable by your customers and one they will
never forget. Can be added to your pre-spray, rinse tank,
sprayed at the end of the job or even re-bottled sold to your
customers as a home fragrance.

60ml Per litre for a fresh fragrance.
Neat for a very long lasting powerful fragrance.
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PRODULT GUIDE
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PREILI [IE[II][IRIEER

Premlum Deodorlser based o Mugler Allen
Lust is our Trendy modern female f vourite scent with its
floral jasmine and Cashmeran wood I_agrance its a definite
must for lust and one not to be m|ss[ed Can be added to
your pre-spray, rinse tank, sprayed aljthe end of the job or

even re-bottled sold to your customers as a home fragrance.

60ml Per litre for a fresh fragrance.
Neat for a very long lasting powerful fragrance.
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PRODULT GUIDE
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PREMILM DEODORISER

Premium Deodorlser based on Vikt & Rolf Flowerbomb
Valkyrie is a powerful deep and rich deodoriser; Strong
floral, female scent. This long lastin fragrance perfectly

sums up the mythical angels who carped the fallen viking
warriors to Valhalla. Can be added to b/our pre-spray, rinse
tank, sprayed at the end of the job or even re-bottled sold to
your customers as a home fragrance.

60ml Per litre for a fresh fragrance.
Neat for a very long lasting powerful fragrance.

B T e e
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PRODULT GUIDE

"URNITY

| PREMUM DEODORISER

: | S SR
Premlum DeodonSer based on El{gantes Cashmere
; 1 Elusive. .

Soft, Warm and rich classy female Deo%orlser that SmeIIs like
no other. A tantalising blend of Moroccan and Tunisian rose
meets saffron, bergamot and apple wi h a sensational musk
' undertone. |
Can be added to your pre-spray, rinse tank, sprayed at the
end of the job or even re-bottled sold tb your customers as a
home fragrance.,

60ml Per litre for a fresh fragrance.
Neat for a very long lasting powerful fragrance.
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PRODULT GUIDE

PREMILM DEODORISER

Premium DeoddpiSer based on YSL Black opium.
A daring contrast of light and dark, for an enchanting
deodoriser. Energising and addictive, With bold coffee mixed

with vanilla and blossoming flowers.
Can be added to your pre-spray, rinseftank, sprayed at the
end of the job or even re-bottled sold t@ your customers as a
home fragrance. |

60ml Per litre for a fresh fragrance.
Neat for a very long lasting powerful fragrance.

.......
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PRODULT GUIDE

PREMILT DEODORISER

Premium Deodoriser based on Tom Ford Rose Prick.
The finest and freshest delicate roses’Fwixed with a cutting
and strong unique peppery q;,hdertone.

Can be added to your pre-spray, rinseltank, sprayed at the
end of the job or even re-bottled sold to your customers as a
home fragrance. I

60ml Per litre for a fresh fragrance.
Neat for a very long lasting powerful fragrance.
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J08 GUIDE LIDDL

Heavily Soiled Room

1.Thoroughly Pre-vacuum area.
2.Mix Draugr Pre-spray at 30ml per litre

'r

3.Apply a heavy amou nt of pre-spray to th.e carpet using overlapplhg

passes. - , .
4.Allow Pre-spray to snt on carpet for 15 m[nutes During th|s time
the product will break down soils and deodo,rlse gls carpet

5.0nce dwell time is complete use mechahlcal Scrubblngmethods to

thoroughly scrub, the carpet S ST R ,.Il A
6.Rinse extract the chemlcal using Aftermath aIkaIme rinse, Thls
should be mixed at 60m| per 10 litres in your clean water tank.

7. Make slow passes usmg your carpet cleanlng wand and for every e

wet pass make sure you follow.up with at least 2 dry passes _
Ensure these passes are all uniform and po zig zagging occurs as,_'_"_

uneven pile./.Sharks teeth can set permal, ehtly mto wool carpets_' il

and be extremely dlfﬂcqlt to remove.” .
8.1f any stains remain these can be spotte usmg a suntable Spot
cleaning product Please see spotting guide for help. -
9.Draugr does a greatJob of deodorising woolwhenwet and
removing the smell, however additional premium deodoriser can
be added to your rlnse tahk or alternatively, sprayed lightly at the

end.
- PRE- EPHHH lﬂ{"THHH

30 ML Per Litre 60 ML[Per 10 Litres
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J08 GUIDE LIDDL

Extremely heavy grease soiled area.

1.Thoroughly Pre-vacuum area.

|
2.Mix War Hammer Pre-spray at 30ml per litre, |

3.Apply a heavy amou nt of pre-spray to the carpet using overlappmg .

passes. {7 4 | ,
4. Allow Pre spray to srt on carpet for 15 mrnutes Durmg thls tlme ]
the product will break down soils and deadorise the carpet

5.0nce dwell time is complete use mechamcal scrubblng'methods to”

thoroughly scrub the! carpet i 8 Eahu 1 sy

6.Rinse extract the chemlcal using Harmony acrdlc r nse,lThrs should

be mixed at 30ml per 10 litres in your cIe?h Water tank "

7. Make slow passes usrng your carpet cleaning wand and for every e

wet pass make sure you follow up with at least 2 dry passes
Ensure these passes are all uniform and t‘o zig zagging oceurs a5l
uneven pile / Sharks teeth can set perma
and be extremely dlfﬂcdlt to remove. !
8.1f any stains remain these can be spotted usrng a swtable Spot
cleaning product Please see spotting gui de for help
9.Re-apply protectwe coating with Asgard Mext generatron
protection at 1-1 for a long lasting dirt anﬁj hydrophoblc barrier.
This can be done Wet or dry.

PRE-SPRAY N TR & FR[ITEETI[IH
30 ML Per Litre 30 ML Per 1(3 Litres: 1 Litre Per 1 .letres

— r-,_
|

;%“ﬁ

¥k wrmen HARMONY : ASGARD

s HEUTHALISING RS s VEHT GEERATION PRATELTON

| | |

ently_rnto m_.gqol carpets W

I —

e e ey e




10 UG SINTHETIE

 Medium to heavily soiled area.
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J08 GUIDE SNTHETIL

Medium to heavily soiled area.

1. Thoroughly Pre-vacuum area.

2.Mix War Hammer Pre-spray at 30ml per litre.

3.Apply a heavy amount of pre-spray to the carpet usmg overlapplhg
passes. | | |

4.Allow Pre- spray to'sit on carpet for 15 mmutes Durlhg this time
the product will’ break down soils and deodorlse the carpet

5.0nce dwell time is cOmpIete manual or mer:han!cai scrubbmg

methods can be used to thoroughly scrub the carpet Although not

" J : ' !. L £ :1 K l R i
neccesary. R a0 i bt

6.Rinse extract the chemlcal using Berserker ngh alkah e rinse, ThIS

should be mixed at 30m| per 10 litres in your clean. water tank.

7. Make slow passes usmg your cleaning Wand and: for every wet @ il |

pass make sure you, follow up with at Ieast 2 dry passes on'
Polypropylene and Polyester carpets zig zaggmg and sharks teeth

will not permahehtly dlsrupt the pile; hop ever for a professmnal ;

finish leave in a uniform condition. (e - ;
8.If any stains/remain thjse can be spotte usmg a smtable Spot
cleaning product Please see spotting guide for help
9.War Hammer does a great job of deod rlsmg synthetlcs and '
removing the smell, however additional | remium ‘deodoriser
should be added to your rinse tank or al 'ernatlvely sprayed lightly

at the end. h
PRE- EPRHH N THNR

30 ML Per Litre 30 ML P?r 10 thres

- T_ "L§
z \
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Urme Contam: atlon l' fifpe

~ Please note th;s method i$ to neut ._
| urinein the carpets. This | v 1175'work ona |
| moleculf}r level - However some odour may |

still be present from the u deriay orother |
_items in the ro?m. r ,
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J08 GUIDE SNTHETIL

Urine Contamination.

1.Thoroughly Pre-vacuum area.

2.Mix Invader Pre-spray at 250ml per litre.

3.Apply a heavy amount of pre-spray to the carpet usmg overlappmg
passes. . | | |

4.Allow Pre -spray. t0 sit.on carpet for 15 mlnutes Durlng this time
the product will break down urine and deodonse the carpet

5.0nce diwvell time is complete use manual orfmechanlcal Scrubblng
methods to thoroughly scrub the carpetis &L g '_ ;i '

6.Rinse extract the chemlcal using Berserker ngh alkallhe rlnse
‘This should be mlxed at 15ml per 10 I|tres in: your clea 0 water
tank. R s 3 s R ii Bl

7. Make slow passes usmg your cleaning Wand and for every wet
pass. make sure you ‘follow up'with at least 2 dry passes QR ks :_
Polypropylene and Polyester carpetszi zaggmg and Sharks teeth
will'not permanently disrupt the pile; h _ever fora _professmnal.
finish leave in a unlfornh condition. |

8.If any stains remain yo can re-apply In 'ader to brlghten the Areali i

affected and Ieave in. You may want to dse a water claw to flush
out heavily: contammated areas. Invader will deodorlse |

9.If the customer wants to limit any further corltarmnatlon Apply
Asgard Next generatlon protection at 1+ for a Iong lasting dirt
and hydrophobic barrler This can be dane wet or olry

PRE-SPRAN N TANK | PROTECTION

)

250ML Per Litre 15ML Per 10 Litresf-l_ 1 Litre Per 1 Litres

Woa,

BUVADER DEPTERVED ASGARD
conguen T RTINS J B, b ay | ' [EKT GERERATION PROTEC TR
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J08 GUIDE SINTHETIL

Gloss paint stairs. End of ten&ncy.

Pleasegnote th;s is a salvdg { _;.mfethbd as

mineral §olvents could cau e delammat:on AR
to synthetrc carpets or re ove glued down |
tufts.
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J08 GUIDE SNTHETIL

Gloss paint stairs. End of tenancy.

1.Pre-vacuum or brush off area.

2.Mix Dragon Fire Pre-spray at 250ml per litre.

3.Apply a liberal amount of pre-spray to the carpet usmg
overlapplng passes. | ! |

4,Allow Pre-spray to S|t on carpet for 15 m[nutes During thlS time
the proouct will break down soils and deodorise the carpet

5.Brush Pre- -spray into carpet using manual or mechamtal rrrethods -
This step is notalways necessary. L ST Y ’—Il 1

6.Rinse extract the chemu:al using Berserker H|gh aIkaIi erinse,

|

Thisshould be m|xed at 30ml per 10 Irtreseln your clean.|water i

tank 7 .':' H',.i"'.- % -'.' i P Bt

} oAby
7. Make'slow passes usmg your cleaning wand and for every wet
SEISS make sure you follow up with at Ieaff-t 2 dry passes On Tk

Polypropylene and Polyester carpets zig aggmg andisharks teeth il

will not permanently drqrupt the pile, however for a professmnal -

finish leave in a umform condition. |
8.1f any stains remaln thefse can be spotte usmg Solvent Spotter
9.Dragon Flre does not deodorise, premiufn deodoriser can be |

added to your rinse. tank or alternatively :prayed Ilghtly at the end.

PRESPRRY  MTAM | SPOTTER

250ML Per Litre  30ML Per 10 Litres, f Neat
W W gy
R e T S CAELLRO

-

FIeE m;f!;ﬂ'?
2 SPOTTER 4
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NJORD TELESALES BIBLE

STEP 1 Getting the customers name

"H| my name is Y, What's your
name?" |

"Thanks for that X"
| | i )
This helps.you burld rapport You now have mtrodu ed _
yourself to the customer by giving your | name (Y) and lhave S
gained their name (X) ThIS will help you close the deaI Iater on' _

! v ol
F1 {

STEP 2 How did they h.ear of you’ 8
! }I |I
"How dld 'you hear of-usX?"

This will help yOu ,determine what pfice to charge. Has the
lead been generated by a recent spec al offer you are running
or have they been recommended b)g/a customer you have

already done work for. This also gives you a prime opportunity
to identify and log which sources oé your advertising are
working. For example if they camef_in off your google ad
campaign, you can make a note of this and at the end of the
month you will be able to see every clistomer you quoted off
that campaign, every customer you booked and how much
money was spent so you can work out your return on
investment, and whether the campaign is working effectiveley.




NJORD TELESALES BIBLE

STEP 3 Where are they based?
"X, Where is the address?"

This will firstly establish whether or not the job is within your
serviceable area, and potentially save you some time on'the
phone if they are outside of the area you caver. It will also give
you an indication of the type of customer you are deallng with

whether.or not they live in an affluent area or not, |

| \.; BN

7 STEP4Acce$:s' n

"Would we be able to p irk out5|de 8

the property e

.__(

Whether you use Truckmounted or po tab_Je equipment,
Parking and access is one of the most important things to ask
the customer as it may determine a higheér or lower price that

you will be charging. Does the customer have a nice off the
road driveway or are they living in a highTrise apartment that
has no parking for nearly a mile away? Having to make 4 or 5
trips back to the van or car to complete the work will increase
the job time substantially especially if yo}u have to park a 10
minute walk away! Make sure you ask this question to save
you the time on the job later. Likewise if you want to charge
more for poor access or the high rise building does not have a
lift it may not be serviceable at all.




NJORD TELESALES BIBLE

STEP 5 Problem / Solution
""How can | help you today X"

Remember no one wakes up in the morning and decides
today is the day they will be getting their carpets or upholstery
clean. Its your job as the professional to identify the
underlying issue and use this to leverage a solution that works
for both you and your customer. If you do this step correctly

then Prlce WI|| become the secondary factor to the W rk '

| w1 T \ Bl \i

STEP 6 Get the mformatlon

"Whats the reason for the clean?"

baid i. |I
This will usually give y@u the informatioh that Wi-|| make or
break whether or not you will close the ddal. Ifithey | say "l have
freinds coming round this weekend and wanted the carpet

cleaning" Then the deal breaker is availa"t;)i_lity. They may say
that they have just spilled a tub of gloss{paint all over their

carpets too which is vital information you need to quote and
set expectations before your arrival. Has the customer spilled
a drink? Ask as many questions as necessary to.determine the
customers problem so you can supp}Iy the solution.
We cover this in detail on our sales and imarketing course.




NJORD TELESALES BIBLE

STEP 7 Pre handle objections

"'So Typically X a job like this will
take Z amount of time and will take
between 2 and 24 hours to fully dry,

We have avallablllty from as early
. as th|s date"' o \1 )

Now is the timé to present any possiBIe issues, e Stain'g_. i
could have permanently discolotred the carpet. = @ 0

I
1

lExampIe |

"Stalns on wool in many cases can
permanently dye tha carpet and
cause an irreverisble mark. We will
do our best on the dayi_to remove or
reduce but | just Warit to let you
know that this isn't always
possible.




NJORD TELESALES BIBLE

STEP 8 Closing the deal

"We can do the job on Z date and
time Would that be convenient Wlth
you?"

"Great, Total cost will be Z amount
and we accept Cash / Card booklng <

fee / balance on completlon I e

"Would you like me io conflrm |
| that?"

Tweak this to fit with your businesses policies.
You have now presented the customer with a solution to their
problem, identified any potential probIer or issues and have
quoted a price that is fair for the work and that you are happy
with. -
For most customers this will be enodgh to proceed to
finalising completing the bfooking.




NJORD TELESALES BIBLE

STEP 9 Handling Objections

If you have followed the above steps - You shouldn't have
many if any objections. With availability you may be able to
use this to your advantage to get them Booked. For price
unless you have ad'ded money on to knock off stick to your
prices as this is how much you need to complete the work and

make a profit. Always listen to the customers obJectlon before

handllng accordlngly g ‘ i
Prlce Objectlon

"By how much is the. quote too i

. much?"
1 || :
"X1 would t be able to Iower my

price without low rlng the
standard and quality of my work.
Remember the |ssuest/ Problems
we talked about - My solution is
going to rectify these aE‘nd although
we aren't the cheapesl_t company
we always offer our customers as
much value as possible."




NJORD TELESALES BIBLE

Availability Objection

Where the customer needs it doing before a certain date that
you can accomodate.

"X, If | can complete the workiby
thls date couid | conflrm your
booklng now’" R

Ta'l;k to the part'ﬁer )

"X I hear thls respo sea Iot
Usually, It means there is
somethlng.your not happy with
maybe our price, availability or the
level of service we offef. Is this the |

' case?" | |
This gives you one last chance at open chnversation before
the customer puts the phone down. They could have an issue

with price, Availability or that you can't provide a solution to
their problem.
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NJORD TELESALES BIBLE

Last Offer

This is your last stand to close a deal before the customer calls
you back another/day - Or calls a competitor. These are
conditional closes meaning the customer has to book: NOW
not later to receive these added benefits. Make it cleak thatf e
they let you know or call back at a later date these optionswill . '
' 'no longer be free.

"X, If | can confirm this rlght now |
will treat your home for FREE Wlth
one of our premlum deodorlsers ‘
These cost me a lot more money
and last S|gn|f|cantly Eonger than
the standard ones used in our
industry, Sometimes weeks Ionger ol
rather than hours. Ijwouldn't A
normally do this but if | can confirm .
Your booking NOW ilwould be
happy to do this at my|cost. Sound
Fair?" |

ik o
J. sl |

e ———— - T ——

"If | could do the job for Z price can
| get your booking confirmed now?"




| "Quallty is rgmembered long after t e prlce l,s forgotten
Always charge your worth; The customer will for get that the ‘price Was: hlgh
for quallty but Wfll not forget how you treateq ‘them!and_ how 800,d.-_Y9,‘ﬁ',_

- —v-—&’n—'—u —__ .- .-___.-_,.,.___ -
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: { Thanks fora readlng our gmde and we h&ipe, that our &roducts et
A jre Recdmm?ndatlons'

help you get better results faster - And my

1
.|.

o SRR M i adethemfeel|

"Todays customer is tomorrows, customer iy

The price you charge the customer today is gg |ng to be a similar pr|ce to-

what they will pay the ‘next time they book ypu'in. Never start with the
intention: of belng cheap now and incre smg your prlces later.

0 !

"Prlces are only ever going to go up A

Over our logged history, prices have only evEr steadily mcreased over

time. Make sure you don't stand still in a ecoriomy which is ever growing .

:
"Your equipment and vans will not last forever"

Don't make the mistake that many other cIeanérs do, Not making a profit
to cover the replacement of these expensive items over time.




