
 
Download the App and register

Download the Rafiki by Securex app on google play
store or apple store.

Enter your email address. A verification code will be
sent to your email. Enter the code and create a
password.



 
Create your location

Give your location a name of your choosing.
 
Set a location address that will be pinned
automatically on the map.

Click "done".



 
Add device

Ensure you are connected to your home Wi-Fi and
your Bluetooth is turned on.

Click on "Add Device" to view the menu

Select "Smart Camera" under smart camera to add the
the desired camera.



 
Connect Wi-Fi network

Enter your Wi-Fi password and ensure it is the correct
password.

Click "Next"



 
Add smart camera

Locate and press the reset button with the reset pin of
the camera and hold down for 3 seconds, the camera
will beep 4 times, then release.

The status indicator on the panel will disappear then
appear and flash at intervals continuously. 
For bullet cameras the red IR light will come on and
disappear, the camera will then beep at intervals.

Once the panel has reset click "Next". 



 
Scan camera QR code 

Confirm that the pairing mode is on QR code when
adding a camera.



 
Scan camera QR code 

Scan the QR code on the phone screen to add the
camera.

Position the camera as the video on the screen
indicates until you hear a beep. 

If you hear the relevant prompt(beep, whistle, voice
notification) click "I Heard a Prompt"



 
Scan camera QR code 

For solar cameras, a QR code has been attached to the
camera to facilitate the connection. 

After resetting the device, ensure the connection
mode is on RQ Code before you confirm the indicator
is blinking.



 
Add smart camera

The camera will be added with the three steps
indicated.



 
Select a room

Choose a room from the list.

Click "done"



 
Camera live view

The camera live view will appear with the different
functionalities and controls.



 
Purchase cloud storage

Go to room and click on the top right where there is a
red circular avatar to access your profile.



Click on Service plan to access all the
available services offered on the app.

Click on "More" for different options.

Click on the first option of cloud
storage service.

Select Activate and agree to the
terms and services of the plan.



Select the desired plan (349 for one
camera and 849 for three cameras)

Select the camera(s) you want cloud
storage to be activated on.

Key in your M-pesa mobile number
to initiate the payment. And buy.


