
 
COMMERCIAL / RESIDENTIAL LIMITED WARRANTY 

Product Coverage 
All Geoshield window film products are guaranteed with a limited manufacturer backed warranty for product failure or defect. 
Product failure or defect means peeling, bubbling, rippling, cracking, adhesive failure, delamination and demetallization. The 
warranty covers only professionally sold and installed Geoshield window film. The limited product warranty coverage varies 
depending on application and product. ATTENTION: NOTE IMPORTANT PROVISIONS AND RESTRICTIONS ON REVERSE SIDE. 
ATTENTION: YOU WAIVE ALL RIGHTS IN REDHIBITION BY PURCHASING THIS PRODUCT AND AGREEING TO THIS 
WARRANTY. APPLICATION MUST MEET FILM-TO-GLASS GUIDELINES FOR PRE-APPROVAL.


Coverage for Glass Breakage or Seal Failure 
In addition to the limited manufacturer backed warranty for product failure or defect, Geoshield window films are warranted 
against glass breakage and insulated glass unit seal failure due to thermal stress and/or thermal expansion which results from 
approved window film applications of some films.Restrictions to Geoshield’s glass breakage and unit seal warranty include the 
RESTRICTED APPLICATIONS outlined on reverse. Replacement cost for glass is limited to $500 per window with a $25 dollar 
deductible per window. Geoshield reserves the right to have an agent of its choosing inspect the affected window and film 
before approving a claim. Buildings with a prior history of seal failure or thermal glass breakage are not eligible for coverage. In 
the event of multiple failures, Geoshield reserves the right to remove its film and compensate the customer for original invoice 
amount.


Coverage for glass breakage and seal failure is limited to the duration of the window manufacturer’s seal warranty or the time 
period of Geoshield’s unit seal warranty coverage, whichever is shorter. Coverage is void under any circumstances without proof 
of the window manufacturer’s warranty coverage and the original film installation invoice. YOU MUST HAVE A WINDOW 
MANUFACTURER’S WARRANTY AGAINST SEAL FAILURE THAT HAS NOT EXPIRED.


Films Covered -  Pronano 70 Ultra, Geo, Super Alloy, 20/20 & Solar Bronze 

Warranty Schedules and Provisions 

Customer Information (please type or print clearly)


Customer Name________________________________________________________________________________________________


Address________________________________________ City_____________________________ State_____________ Zip________


Phone_________________________________________ Email__________________________________________________________


Signature_____________________________________________________________ Date____________________________________


Installing Dealer Information 

Sold By___________________________________________________________________________________________


Address________________________________________ City___________________________ State_____________ Zip_________


Invoice #___________________________ Film Roll #__________________________ Sq. Ft Installed________________________


Signature_____________________________________________________________ Date___________________________________




General Provisions 

 The warranty coverage begins at the time installation is commenced. Film or glass replacement does not extend the 
original warranty schedule. The warranty is limited to the replacement of materials. This warranty shall only cover the 
quantity of film product determined to be defective by Geoshield. This warranty is non transferable and is extended 
only to you (the original customer). This warranty is only valid if completed in its entirety. This warranty is the sole 
warranty and contains the entire warranty agreement between the parties and exists in lieu of any other warranty 
agreement, whether written or oral and whether provided by contract or law, including but not limited to any statutory 
warranties. Coverage is void under any circumstances without the original film installation invoice and manufacturer’s 
warranty.


The provisions of this warranty are severable. If any term or provision hereof is illegal or invalid for any reason 
whatsoever such illegality or invalidity shall not affect the validity or legality of the remainder of this warranty. The 
laws of the State of Louisiana shall govern the validity of this warranty, the construction of its terms, and the 
interpretation of the rights and duties of the parties. The parties hereto agree that the State of Louisiana, the Parish of 
East Baton Rouge shall be the sole judicial venue for any and all claims arising out this limited warranty. You agree to 
submit the dispute to binding arbitration in accordance with the Commercial Arbitration Rules of the American 
Arbitration Association. The arbitration shall be administered by the American Arbitration Association.


Warranty Disclaimer 

There are no warranties which extend beyond the description on the face hereof, nor are there warranties of fitness 
for a particular purpose or merchantability applicable to the film. This manufacturer’s warranty does not cover 
improper or poor installation. Improper and poor installation techniques include, but are not limited to defective: 
squeegeeing, trimming and measuring. In no event shall the manufacturer be liable or responsible for any loss or 
damage, direct, indirect or consequential, except as expressly set forth herein.


This limited warranty is made in lieu of all warranties, expressed or implied, and is void if the product has been 
subject to abuse, improper installation and/or care. This warranty gives you specific legal rights and you may also 
have other rights which vary by state or province.


Restricted Applications: 

• Double pane/ insulated glass units with surface 3 
low-e coated


• Skylights

• Buildings with previous glass breakage or seal failure 

history Any glass with pre-existing window film

• Improperly sealed or installed windows

• Any non glass windows

• Any insulated gas units greater than 2 panes

• Single pane windows larger than 100 square feet

• Double pane windows larger than 40 square feet

• Triple pane windows

• Ornamented glass

• Glass thicker than 1⁄4 inch

• Partial film installation

• Damaged glass


• Curved Windows - Non-square or rectangle

• Laminated glass

• Wired, textured or patterned glass

• Glass with defective sealant or gaskets

• Exterior shading of less than 25% of the total glass 

area

and greater than 25% of the perimeter

• Broken glass or insulated gas units with seal failure 

prior

to installation

• Concrete framing

• Metal framing systems with no gaskets or seals 

Installations over 2,500 square feet

• Annealed glass 

To Make A Warranty Claim 

If any product specified above fails to conform to the warranty during the application period, Purchaser may obtain 
replacement of the product by contacting the installing dealer. Or contact the Warranty Service Department at 
www.geoshieldusa.com or call 1-800-234-6133. To expedite all warranty claims please submit this warranty 
certificate and the original proof of purchase invoice from the installing dealer.

http://www.Geoshield.co

