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Congratulations on your purchase of the BOYD SLEEP™ Adjustable Air Sleep System. 
It is our mission to produce a quality product that will provide you with a comfortable and healthy night’s sleep for 

years to come. On ordinary beds, you are forced to conform to it. On an BOYD SLEEP™ Adjustable Air Sleep System, 
your bed conforms to you! Establish your perfect Support Index, from 1 to 100, and remain in control of these 

sleep settings for the life of your mattress. We design all of our adjustable air sleep systems with comfort, 

support, innovation, quality and timeless design in mind - features you deserve and expect from BOYD SLEEP™.

thank you for choosing



how to set up your 2-chamber bed
If you purchased your 2-chamber sleep system online it will arrive unassembled. Once you unpack the 
components from the two boxes, assembly usually takes less than 30 minutes and requires no special tools.

how to set up your 6-chamber bed
If you purchased your 6-chamber sleep system online it will arrive unassembled. Once you unpack the 
components from the two boxes, assembly usually takes less than 30 minutes and requires no special tools.

hand control operation
Each Boyd Sleep™ Adjustable Air Sleep System includes two remotes...one for you and one for your partner. 
Independent adjustability for both sides of the bed allows each of you to select your ideal level of 
firmness and support.

support index®
Find your perfect level of comfort and support and remain in control of your Support Index® for the life
of your mattress.

product care
Following just a few simple steps will keep your sleep system looking and performing the same as the 
day you first brought it into your home.

troubleshooting
For your convenience, we have put together step by step solutions to the most commonly encountered 
air bed operation and function issues.

warranty
It is our mission to produce a quality product that will provide you with a more refreshing and healthy 
night’s sleep for years to come. We warrant all our beds against manufacturing defects.

customer care
If you have questions or need help finding your perfect comfort settings help is just a phone call away.
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6 Remove foam comfort
layer and set aside for
easier set up.

5 Unzip the mattress cover 
to expose the blue foam 
comfort layer and pull 
aside. You do not need 
to remove cover to 
complete assembly.

Center expanded mattress
on your foundation or
frame with the opening
in the cover for the air 
hoses at the head of the 
bed and the cover zipper 
pulls at the foot of the pulls at the foot of the 
bed. 

4Carefully remove the 
plastic bag surrounding
the mattress assembly 
and unroll. Mattress will
immediately begin
expanding to its original
shape.shape.

3

Have your foundation,
adjustable base or 
platform bed frame
ready for new bed.
(Not included)

2
Remove rolled and
compressed mattress 
assembly from box 1 
and place on your
desired frame or 
foundation.

1

Surge protector recommended. Your 25 year limited warranty does not cover damage due to a power surge, 
regardless of the source. See warranty terms for complete details.

Assemble your bed frame (sold separately). If using a slat support system and not an adjustable bed base or heavy 
duty metal bed frame, make sure to position the slats evenly to support the foundation. If your bed has fewer than three 
slats, we suggest adding additional slats to ensure adequate support of your BOYD SLEEP™ Adjustable Air Sleep System.

Decide where to place your new Sleep System. Make sure that there is an electrical outlet nearby. 

Open all boxes. Make sure you have all of the components in the parts list. If you are missing any item(s), please contact 
a Sleep Specialist toll free at 1-800-289-2693.

getting started

set-upandassembly2 -chamber

3  800.289.2693   



https://bit.ly/2om84xU
(case sensitive)

Scan the QR code with
your smart device or enter 
the url below to view the
complete assembly video.

You can begin to enjoy 
your new BOYD SLEEP™ 
Bed immediately. Please 
allow up to 24 hours for 
the foam to fully expand.
ENJOY YOUR 
NEW MATTRESS!NEW MATTRESS!

O

Pull the top cover back
over the foam comfort 
layer and re-zip into 
place. 

N
Position cores evenly inside 
support tray. Then return 
the foam comfort layer to 
the top of the inflated air 
cores. Center foam on top
of the air cores and inside 
the mattress assembly.the mattress assembly.

M

While inflating the air cores
confirm the controls are 
operating the correct side 
of the bed. If reversed, 
follow cords to connectors
on the processor. Verify the 
right control is plugged right control is plugged 
into ‘RH’ and the left 
control is plugged into ‘LH’.

L
Inflate air cores by pressing 
the auto fill button on each 
controller. Standing at the 
foot of the bed the ‘LH’ 
control operates the left 
side and the ‘RH’ control 
operates the right side of operates the right side of 
the bed.

K

Attach one hand control to 
the ‘LH connector and one 
to the ‘RH’ connector on 
the air processor. Plug the 
processor into a surge 
protector.

J
Place air processor under 
the hoses protruding from 
head of bed. Connect 
color coded hoses to the 
corresponding color coded 
nozzles on the processor. 
Hoses will ‘click’ when Hoses will ‘click’ when 
securely connected.

9

Insert air hoses through 
the hole at the head of 
the bed. Make sure hoses 
are not kinked. All excess 
hose should be pulled 
through the opening.

8
Remove the air cores from 
the second box. Place the 
two uninflated air cores 
side by side in the support 
tray. Make sure hoses are 
facing each other at the 
head of the bed.head of the bed.

7

IF MISSING PARTS
CALL 800-289-2693

shipped:parts list:
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6 Remove foam comfort
layer and set aside for
easier set up.

5 Unzip the mattress cover 
to expose the blue foam
comfort layer and pull
aside. You do not need 
to remove cover to 
complete assembly.

Center expanded mattress
on your foundation or
frame with the opening
in the cover for the air 
hoses at the head of the 
bed and the cover zipper 
pulls at the foot of the pulls at the foot of the 
bed. 

4Carefully remove the 
plastic bag surrounding
the mattress assembly 
and unroll. Mattress will
immediately begin
expanding to its original
shape.shape.

3

Have your foundation,
adjustable base or 
platform bed frame
ready for new bed.
(Not included)

2
Remove rolled and
compressed mattress 
assembly from box 1 
and place on your
desired frame or 
foundation.

1

Surge protector recommended. Your 25 year limited warranty does not cover damage due to a power surge, 
regardless of the source. See warranty terms for complete details.

Assemble your bed frame (sold separately). If using a slat support system and not an adjustable bed base or heavy 
duty metal bed frame, make sure to position the slats evenly to support the foundation. If your bed has fewer than three 
slats, we suggest adding additional slats to ensure adequate support of your BOYD SLEEP™ Adjustable Air Sleep System.

Decide where to place your new Sleep System. Make sure that there is an electrical outlet nearby. 

Open all boxes. Make sure you have all of the components in the parts list. If you are missing any item(s), please contact 
a Sleep Specialist toll free at 1-800-289-2693.

getting started

set-upandassembly6 -chamber
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You can begin to enjoy 
your new BOYD SLEEP™ 
Bed immediately. Please 
allow up to 24 hours for 
the foam to fully expand.
ENJOY YOUR 
NEW MATTRESS!NEW MATTRESS!

O

Pull the top cover back
over the foam comfort 
layer and re-zip into 
place. 

N
Position cores evenly inside 
support tray. Then return 
the foam comfort layer to 
the top of the inflated air 
cores. Center foam on top
of the air cores and inside 
the mattress assembly.the mattress assembly.

M

While inflating the air cores
confirm the controls are 
operating the correct side 
of the bed. If reversed, 
follow cords to connectors
on the processor. Verify the 
right control is plugged right control is plugged 
into ‘RH’ and the left 
control is plugged into ‘LH’.

L

https://bit.ly/2HOcMwn
(case sensitive)

Scan the QR code with
your smart device or enter 
the url below to view the
complete assembly video.

Inflate air cores by pressing 
the auto fill button on each 
controller. Standing at the 
foot of the bed the ‘LH’ 
control operates the left 
side and the ‘RH’ control 
operates the right side of operates the right side of 
the bed.

K

Attach one hand control to 
the ‘LH connector and one 
to the ‘RH’ connector on 
the air processor. Plug the 
processor into a surge 
protector.

J
Place air processor under 
the hoses protruding from 
head of bed. Connect 
color coded hoses to the 
corresponding color coded 
nozzles on the processor. 
Hoses will ‘click’ when Hoses will ‘click’ when 
securely connected.

9

Insert air hoses through 
the hole at the head of 
the bed. Make sure hoses 
are not kinked. All excess 
hose should be pulled 
though the opening.

8
Remove the air cores from 
the second box. Place the 
two uninflated air cores 
side by side in the support 
tray. Make sure hoses are 
facing each other at the 
head of the bed.head of the bed.

7

IF MISSING PARTS
CALL 800-289-2693

shipped:parts list:
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AUTO FILL

86

Auto Fill Indicator

Support Index® Value

Firmer Button

Plusher Button

Comfort Index Button

Auto Fill Button

Comfort Index® Value

Memory Indicator

Memory Button

Memory

Comfort Index

Auto Fill

Briefly PRESS and RELEASE button to view the current Support Index® setting. PRESS and 
HOLD button to make the bed firmer until comfortable, then release. Your Support Index® 
will be displayed for 30 seconds for your reference.

Briefly PRESS and RELEASE button to view the current Support Index® setting. PRESS and 
HOLD button to make the bed plusher until comfortable, then release. Your Support Index® 
will be displayed for 30 seconds for your reference.

Used at store level to calculate your Comfort Index® from 1 - 4.

Place your perfect Support Index® setting into memory by briefly PRESSING and HOLDING 
until the Memory Indicator Icon flashes. Release button and your saved setting will be 
displayed for 30 seconds. To return to your memory setting, briefly PRESS and RELEASE and 
the processor will automatically inflate or deflate the mattress to your last memory setting 
then automatically shut off. Your Support Index® setting will be displayed for 30 seconds. 
If at any time you wish to stop the process, briefly press and release any button and the 
pprocess will stop.

Briefly PRESS and RELEASE and the air processor will fill the bed until completely full and then 
automatically shut off. A digital Support Index® of 100% will be displayed for 30 seconds. 
If at any time you wish to stop the auto fill process, briefly press and release any button 
and the auto fill process will stop. Using the Auto Fill feature each morning when making 
the bed will give the bed a fuller appearance.

BUTTON FUNCTION

hand control operation2 -chamber
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MEMORY AUTO FILL Auto Fill Indicator

Support Index® Values

Lumbar Firmer Button

Lumbar Plusher Button

Comfort Index Button

Auto Fill Button

Comfort Index® Value

Memory Indicator

Head/Foot Firmer Button

Head/Foot Plusher Button

Memory Button

Comfort Index

Memory

Auto Fill

Briefly PRESS and RELEASE button to view the current Support Index® settings. PRESS and 
HOLD button to make the bed firmer until comfortable, then release. Your Support Index® 
will be displayed for 30 seconds for your reference.

Briefly PRESS and RELEASE button to view the current Support Index® settings. PRESS and 
HOLD button to make the bed plusher until comfortable, then release. Your Support Index® 
will be displayed for 30 seconds for your reference.

Used at store level to calculate your Comfort Index® from 1 - 4.

Place your perfect Support Index® settings into memory by briefly PRESSING and HOLDING 
until the Memory Indicator Icon flashes. Release button and your saved settings will be 
displayed for 30 seconds. To return to your memory settings, briefly PRESS and RELEASE and 
the processor will automatically inflate or deflate the mattress to your last memory setting 
then automatically shut off. Your Support Index® settings will be displayed for 30 seconds. 
If at any time you wish to stop the process, briefly press and release any button and the 
pprocess will stop.

Briefly PRESS and RELEASE and the air processor will fill the bed until completely full and then 
automatically shut off. A digital Support Index® of 100% will be displayed for 30 seconds. 
If at any time you wish to stop the auto fill process, briefly press and release any button and 
the auto fill process will stop. Using the Auto Fill feature each morning when making the 
bed will give the bed a fuller appearance.

BUTTON FUNCTION

hand control operation6 -chamber
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Your Support Index® is a number between 1 and 100. This unique number represents your ideal level of comfort, firmness 
and support. You can adjust this number up and down in single digit increments, giving you precise control exclusive to BOYD SLEEP™.

your support index® setting

Many factors contribute to determining your ideal Support Index® setting. As you are adjusting your new BOYD SLEEP™ 
Adjustable Air Sleep System for your ideal level of comfort and support you will want to consider your preferred sleep position. 
When you are lying down, your neck and back should be aligned in the same position as when you are standing upright. For side 
sleepers, you should feel the mattress support the curve of your side. For back sleepers, you should feel the mattress support the 
small of your back. You may need to make adjustments to the firmness level and possibly your pillow choice in order to achieve this 
level of proper alignment. You should not have any discomfort either at your shoulders, hips or lower back. Your pillow should also level of proper alignment. You should not have any discomfort either at your shoulders, hips or lower back. Your pillow should also 
keep your body properly aligned, otherwise it is just interfering with your ability to sleep comfortably. If your pillow makes your head 
tilt at an angle to the rest of your body, or if you feel discomfort from pressure at your neck, shoulders, back, hips or legs you should 
replace your pillow with one that is properly suited to both your sleep surface and sleep position. 

find your ideal support index®

Many people love their new BOYD SLEEP™ Sleep System from the first night. Others will take some time to adjust to this 
remarkable new sleep surface. After sleeping on another mattress for years, your body may need time to adjust to the personalized 
contouring support and increased comfort of a BOYD SLEEP™ Adjustable Air Sleep System. It may take several nights of sleeping at 
different settings to determine your ideal Support Index®. When you have found a setting that you feel gives you the ideal 
combination of both comfort and support, program this setting into the memory feature of the hand control. Try sleeping at this 
setting for a minimum of 5 nights. It will take that long for your body to become accustomed to a new sleep surface. After 5 nights, setting for a minimum of 5 nights. It will take that long for your body to become accustomed to a new sleep surface. After 5 nights, 
evaluate your sleep experience. If necessary, adjust your BOYD SLEEP™ Adjustable Air Sleep System to a firmer or plusher setting and 
repeat the process until you have found the perfect level of comfort and support. 

give it time

Your BOYD SLEEP™ Sleep System adjusts as your comfort needs change. Once you have found your ideal Support Index® 
setting, you should be able to return to this setting each night and experience a deep, restorative level of sleep. However, if 
circumstances in your life change, your new BOYD SLEEP™ Adjustable Air Sleep System can change with you. Following are some
reasons why you may wish to adjust your Support Index®.

Strained or pulled muscles

Back pain

Weight change

Pregnancy

Sunburn

New sleep position

changing comfort needs

On ordinary beds, you are forced to conform to it. On a 
BOYD SLEEP™ Adjustable Air Sleep System, your bed conforms 
to you! Find your perfect Support Index®, from 1 to 100, and 
remain in control of these settings for the life of your mattress. 

take controlof your
comfort & support

9   800.289.2693



Professional dry-cleanable cover. The cover of your BOYD SLEEP™ Adjustable Air Sleep System can be completely zipped off 
and professionally dry cleaned. You can also spot clean using carbonated water and a white cloth or towel. Do not attempt to 
wash the cover yourself in a washing machine. The unique zip-off feature also allows you to completely remove the cover so that 
you can easily ventilate your mattress and air out your cover, if so desired. Do not apply stain guard, as it may yellow the fabric. 

cleaning your mattress

The foam comfort layer is surrounded by an anti-microbial sleeve. The Micro-Pure™ anti-microbial fabric sleeve surrounding 
the foam comfort layer(s) of the BOYD SLEEP™ Adjustable Air Sleep Systems can be completely zipped off and machine washed and 
dried. The anti-microbial properties of the fabric ensure you are protected from unwanted contaminants and the moisture barrier 
protects the rubber air core from condensation. The foam sleeve also protects the foam from accidental spills or soiling. 

caring for micro-pure™ sleeve

Your BOYD SLEEP™ Sleep System includes two wired hand controls. Your BOYD SLEEP™ Adjustable Air hand controls are sealed, 
and should remain so at all times. If your control needs cleaned, wipe with a clean damp (not wet) cloth with a mild soap and water 
solution. Do not apply hand sanitizers or allow other liquid to penetrate the control. The display screen can be wiped clean with a 
dry, lint free cloth. DO NOT IMMERSE IN WATER.

cleaning the hand controls

You can move your Sleep System anywhere there is an electrical outlet. Your BOYD SLEEP™ Adjustable Air Sleep System is 
lightweight and can easily be moved anywhere there is a 110-volt electrical outlet to plug in the processor. Before disconnecting 
your mattress from the air processor, be sure to fill up your chambers with air, then unlink the hose connections to the air processor. 
Your mattress will stay inflated thanks to the one way valve in the rubber hose that prevents air loss when the mattress is 
disconnected from the processor. We recommend boxing up the processor and controls in their original boxes to prevent possible 
damage when moving your sleep system to a new location.

moving your sleep system

productcare
Your BOYD SLEEP™ Adjustable Air Sleep System is designed 
to provide you with years of refreshing, restorative sleep. 
With minimal and simple care, you can keep your sleep system 
looking and performing the same as the day you bought it.

 800.289.2693  10



If the above actions are unsuccessful and the problem persists, call a 
BOYD SLEEP™ Sleep Specialist at 1-800-289-2693 for further assistance.

7

If the deflate button on either hand control will still not function, unplug the 
processor for 10 minutes. A safety mechanism built into the processor 
prevents possible overheating. This will reset while the processor is unplugged.

6

Unplug the processor from the outlet for 1 minute. This allows the computer 
in the pump to reboot. Reconnect and try the hand controls again.

5

Press the deflate button on either hand control several times to see if you can 
activate a release of pressure from the air chamber. If successful, continue to 
release pressure to approx. 50%. The processor should work correctly after this 
adjustment. If the processor still does not operate, proceed to the next step.

4

Verify that the hand controls are still properly connected to the processor and 
have not become loose or disconnected.

3

Check to make sure your surge protector is plugged in, the power switch is 
“On” and surge protector is working properly.

2

Make sure the processor is plugged into a standard wall outlet and that the 
outlet is getting power. (Be sure that an On/Off light switch on the wall does 
not control power to the outlet.)

1

If your processor or hand controls 
have stopped operating, please 
take the following actions in the 
order listed.

My processor/hand
controls stopped
working.

Check all hose connections and sleep on the mattress overnight. If the problem 
persists, call a BOYD SLEEP™ Sleep Specialist at 1-800-289-2693 for assistance.

7

Disconnect the hoses from the processor. Check the black “O” rings on the 
external air ports of the processor to be sure they are not cracked or missing. 
If the rings are missing or damaged, contact a BOYD SLEEP™ Sleep Specialist 
at 1-800-289-2693. If the “O” rings are in place and not damaged, proceed 
to the next step.

6

Reconnect the air hose to processor and fill to 100%. Let the mattress sit for 
8-12 hours. Unzip cover and press your hand directly on the air core to test 
the firmness. If the mattress feels the same as when you first filled the mattress 
to 100%, it has been determined the leak has not been caused by the 
processor. If you feel a decrease in air, proceed to the next step.

5

Let the mattress sit for 8-12 hours. Unzip cover and press your hand once 
again directly on the air core to test the firmness. If the mattress feels the same 
as when you first filled the mattress to 100%, it has been determined there is 
no leak in the mattress. Proceed to the next step. If the mattress feels like it 
has lost air, contact a BOYD SLEEP™ Sleep Specialist at 1-800-289-2693 to 
initiate an air core exchange.

4

The mattress will retain air if there is no leak in the mattress. There is a one 
way valve in the rubber hose that prevents air loss when the mattress is 
disconnected from the processor.

3

Disconnect mattress from processor by disengaging rubber hose from 
processor. To disengage squeeze the gray tab on the quick connect.

2

Fill mattress to 100%. Unzip cover, pull back the foam comfort layer(s) and 
press your hand directly on the air core to test the firmness. Both air bladders 
should feel firm and full of air.

1

If you believe your mattress is 
loosing air, it  is important to 
determine if the source of the leak 
is originating from the mattress or 
the processor. Follow the steps 
listed here to determine the 
source of the possible leak.source of the possible leak.

I think my mattress
is leaking.

sleep system
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If you have any further questions, call a BOYD SLEEP™ Sleep Specialist at 
1-800-289-2693.

4

Use a vacuum nozzle to fluff the cover in areas where the fiber may have 
settled from use.

3

Remove the cover and shake it to restore loft.2

Fully inflate the mattress to 100%. Air cores that are less than 100% inflated 
can cause the mattress cover to dip, and as you are looking at the bed, give
the appearance of a large body impression.

1

Body impressions in an innerspring 
bed can be an indicator that 
the spring support system is 
compressing and breaking down. 
However, since the BOYD SLEEP™ 
mattress uses air as its support 
system, which cannot break down, system, which cannot break down, 
your mattress and cover should 
retain its full appearance for years 
to come.

There appear to be
body impressions
in the cover.

If the problem persists, call a BOYD SLEEP™ Sleep Specialist at 
1-800-289-2693 for further assistance.

6

Check the connection of the air hose to the processor. Disconnect the hose 
from the processor and then reconnect. You should hear a ‘click’ when the 
hose connects properly to the processor. This will verify that a good connection 
has been made.

5

Make sure the air hose is not kinked and is properly connected to the 
processor.

4

Make sure the hand controls are securely attached to the processor.3

Make sure the hand controls are not reversed. The hand controls are attached 
to either the ‘LH’ connector or the ‘RH’ connector on the processor. As you 
are standing at the foot of the bed, facing the head of the bed, ‘LH’refers to 
the left side of the bed and ‘RH’ refers to the right side of the bed.

2

Only one hand control can be operated at a time.1

If one of your hand controls has 
suddenly become unresponsive, 
please take the following steps 
to correct the issue.

My side of the bed
will not adjust.

If your processor continues to run despite the above actions, call a 
BOYD SLEEP™ Sleep Specialist at 1-800-289-2693 for further assistance.

4

Unplug processor from the electrical outlet for 10 minutes. This will allow the 
computer inside the pump to reset. Plug the processor back into the outlet and 
check to see if this resolves the issue. If not, proceed to the next step.

3

Unzip the cover, straighten out the hoses inside the bed and check for kinks. If 
you found no twisted or kinked hoses inside the bed, proceed to the next step.

2

Make sure that the hoses are not kinked against the back wall or where your 
bed has been pushed up against your headboard. If the hoses are not kinked, 
proceed to the next step.

1

If you find that your processor runs 
continuously and will not turn off, 
take the following actions in the 
order listed.

My processor runs
continuously.

troubleshooting
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You must present your original sales receipt to process a warranty claim. It is your responsibility, not the responsibility of BOYD SLEEP™ 
Adjustable Air Sleep Systems, or your retailer, to keep your receipt(s) in a safe place. Claims presented without a receipt cannot be 
processed under the terms of the warranty.

save your sales receipts

If you ever have any product questions or need help finding your ideal Support Index® sleep setting, please call us at 
1-800-289-2693. 

For warranty questions, please call 1-800-289-2693.

help is just a click or call away

Sleep Specialists are available by phone daily (Central Standard Time):
Monday-Friday 8am-4pm CST

customercare
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Adjustable Air Sleep System 

2440 Adie Road, Maryland Heights, MO 63043
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