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The EvenSkyn Lumo has been designed with facial skin 
care in mind. 

If anything unusual is observed when using the 
machine, please stop usage immediately and contact 
EVENSKYN CORPORATION at support@evenskyn.com or 
by calling our toll free number (1-866-EVN-SKYN). 

o Continued usage after the machine exhibits 
physical (or other defects such as irregular, 
unusual or uncustomary performance) is not 
recommended and can leads to secondary failure 

being voided. 

SAFETY PRECAUTIONS

Continued usage of defective product can 
lead to damage to the user.

WARNING Improper use that does not comply with the 
instructions contained in this User Manual 
and/or other advice and instructions provided 
by EVENSKYN CORPORATION on its official 
website (www.evenskyn.com), and through 
other means and mediums, can lead to harm 
and damage for which the Manufacturer and/
or Seller shall not be liable.

When charging this product, please use the 
adapter in the packing box, and appropriately 
connect the charger plug to the household 
socket to avoid malfunction and fire (such as 
fire caused by over-heating).

 NOTICE

 DANGER
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Especially given that this product has a built-
in rechargeable battery, do not place the 
product in or near a fire. Also avoid using it 
in extremely high temperatures and 
superheated environment as this may lead to 
irreversible damage to the product and lead 
to malfunction or other unintended 
outcomes.

This product's battery is a dedicated battery. 
If you continue to use it when it has 
surpassed the service life of 10,000 hours, 
chemical reactions may lead to expansion 
and deformation. Additionally, the product 
may be deformed at high temperatures or 
under extreme pressure such as by heavy 
blows or drops from significant heights. If the 
product is deformed, please do not use it to 
avoid the risk of electric shock and fire. 

 DANGER

 DANGER

WARNING

PROHIBITION Please do not use a broken charger and/or a 
loose socket attachment, since an 
improperly inserted socket or broken 
charger may lead to electric shocks, short 
circuits, fire, among other problematic 
outcomes.

PROHIBITION Do not use the adapter with voltage in 
excess of your normal electricity voltage 
(either 100V or 240V) to avoid any damage.
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PROHIBITION Do not disassemble or modify the product by 
yourself as this can result in serious harm. If 
repairs are required, please contact 
EVENSKYN CORPORATION or a professional.

PROHIBITION 
OF USE FOR 
OTHER-THAN 
INTENDED 
PURPOSES

Please do not use the EVENSKYN LUMO for 
any other purposes than are recommended 
in this manual, i.e., the LUMO should only 
be used for anti-aging, skin tightening, pore 
shrinkage, collagen activation, skin lifting, 
electrical muscle stimulation and 
phototherapy.

USE 
RESTRICTION 
BY NON-
ADULTS

This product is intended to be used by adults 
(defined as persons over the age of majority 
in the respective jurisdiction where the 
purchaser of the LUMO resides) only, and by 
person who have apprised themselves of, 
and are accepting of the benefits and risk of 
associated with this product, as well as the 
technologies and apparatus it incorporates.

PROHIBITION 
RE:  
ABNORMAL 
HEAT

While moderate heat is to be expected, both 

and the charging adapter, under no 
circumstances it is normal and acceptable to 
feel extreme heat from the device or on the 
skin of the user and if this is observed, the 
use of the LUMO should immediately cease 
usage and EVENSKYN CORPORATION needs to 
be contacted for further guidance and 
advice.
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MANDATORY COMPLIANCE REQUIRED: 

EXCESS HEAT/DEFECTS 
Prior to use, please ensure that the device and charger 
appear free of defect (despite us checking the device 
at multiple stages of manufacturing and even prior to 
shipping to our customers). Also, please ensure that no 
heat above 40 degrees Celsius is observed emanating 
from the device. 

 
INSTRUCTIONS 
Prior to use, please ensure that you are clear on the 
usage procedure of the product. Helpful information 
can be obtained from www.evenskyn.com, from pages, 
articles, and video content that we post (such as 
helpful How-To videos available on our Youtube 
channel), but users are also encouraged to contact us 
to obtain clarification, instructions and guidance to 
make safe use of the EVENSKYN LUMO.  

WATER CONTACT 
While the LUMO is waterproof and has a IP65 rating, do 
not keep the product submerged in water for extended 
period of time as this is not recommended for long-
term longevity of the product. 

IMPACTS AVOIDANCE 
The LUMO has been manufactured with state-of-the-art 

NOTICE



5

LAUNAM RESU OMUL NYKSNEVE  

materials such as medical grade stainless steel (316) 
heads and titanium electrodes, however, severe impact 
can impair its ability to function at optimal levels, and 
it is thus recommended that the device be handled 
with care and severe impact to the device ought to be 
avoided.  

 
GENERAL NOTICE: 

CLEANING: After using this product, please pay careful 
attention to ensuring all cleaning products used as part 
of your beauty or skin care routine (that the LUMO has 
come in contact with, including but not limited to 
residual oils and other moisturizer or acidic residues), 
are wiped clean and removed from the device, ideally 
with a dry or lightly-moist cloth (so as to avoid residue 
from building up and affecting the efficacy of the 
product in the long-run). 

USE BY CERTAIN PERSONS: This handset is not intended 
for use by persons (including children) with reduced 
physical, sensory or mental capabilities, or those 
lacking experience and knowledge on how to safely and 
optimally operate the LUMO, unless they have been 
given supervision or instruction concerning use of the 
device by a person responsible for their safety. Children 
should be supervised to ensure that they do not play 
with the device. 

 
BATTERY NOTICE: This product has built-in rechargeable 
lithium batteries. Please pay attention to the following 
items when discarding the product. 
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the battery must be removed from the handset before 
it is scrapped; 

the handset must be disconnected from the supply 
mains when removing the battery; 

the battery is to be disposed of in a safe manner. 

this handset contains batteries that are non-
replaceable. 

BATTERY WARNING: For the purposes of recharging the 
battery, only use the detachable supply unit provided with 
this handset. 

If you have any questions about the product and how best to 
use it, beyond the information available on our website and 
on other online platforms, you may contact us by email 
support@evenskyn.com or call our toll-free phone number 
(1-866-EVN-SKYN) to obtain the relevant information. 

ELECTRIC SHOCK: To avoid electrical shocks and as a 
precaution against other possible dangerous conditions 
developing, please avoid submerging the product in water 
which may create a hazardous situation whereby electrical 
current may inadvertently transfer to unintended surfaces or 
persons (usually only in the case of malfunctioning devices, 
but caution is recommended in the interest of safety).  
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LCD Display

LED Phototherapy Ring

Stainless Steel
Radiofrequency Electrodes

Electrical Muscle Stimulation
Titanium Electrodes

Detachable Magnetic Makeup
Fabric/Cotton Retention Ring

Multi-functional Keys

Charging Base
LUMO

Charging Port

Charging Port

L U M O
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1. Please ensure the LUMO handset is fully charged prior 
to usage. The handset needs to be switched to the non-
use (off) mode before you set it on the charging base.  

Charging Instructions

Cosmetic Cotton 
Retaining Ring × 1

LUMO Handset × 1

User Product Manual × 1 

Charging Base × 1 Power Adapter × 1

L U M O
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2. Set the handset on the charging base and ensure the 
power adapter is connected to the charging base, as 

indicator on the top-right of the screen will indicated 
when the handset is charging. Similar, when completely 
charged, the battery indicator will display a fully 
charged battery grid graphic. Minor heat emanating 
from the product and/or charger while the handset is 
charging, is normal. 

3. It may take up to 2 hours to fully charge the handset if 
the internal battery of the handset is fully drained.  

4. If required, the power adapter cable that normally 
connects to the charging base can be directly 
connected the handset to charge it. This can especially 
be helpful where power is insufficient and/or for 
portability. 

 

 

Display Menu Details

PHOTON
ION

ENI+PHOTON
EMS+PHOTON

COOL+PHOTON
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 The level indicator on the screen of the 
LUMO shows the level strength when using a certain 
mode. The left key on the circular multi-functional key 
panel located in front-centre area of the LUMO handset 
can be used to reduce the level strength. Similarly, the 
right key can be used to increase the strength of a 
selected mode. There are five level strengths to choose 
from, and the higher the strength applied, the more of 
the desired effect is applied. The level helps you select 
the mode, and factors such as age, frequency of usage, 
the duration the device is used for, comfort level of the 
user, among other factors, can all play a role in 
determining what level strength is used.  

 The power icon found on the top-right corner 
of the screen displays the charge level of the device. 

 The RF graphic in the middle of the screen 
shows that radiofrequency will be applied. The 
radiofrequency function can be used in a standalone 
form to activate collagen and reverse the effects of 
aging, or it can be used in conjunction with other 
modes that follow: 

 
PHOTON 
This means that radiofrequency and photon (phototherapy) 
functions are synchronized to enhance anti-aging effects. 

 
 

LEVEL
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ION 
This means that radiofrequency and ION export functions are 
synchronized to assist with cleaning of the skin. It is for this 
mode that the outer-most detachable metal ring on the 
head of the handset exists (that is magnetically attached) 
and can be removed and reattached if the usage of a 
makeup cleaning cloth/pad for this mode is desired by the 
user. 

 
ENI+PHOTON 
This means that, in addition to the very effective 
radiofrequency function, the photon (phototherapy) function 
as well as ENI (ion and molecular uptake) functions are 
being synchronized to assist with skin care product 
absorption deep into the skin. 

 
EMS+PHOTON 
This means that the electrical muscle stimulation, photon 
(phototherapy) and radiofrequency functions are activated. 
This mode is optimal for seeing maximal skin tightening and 
lifting results. You may want to use a slider gel or cream for 
even better results for this mode, and to feel electrical 
pulses on your skin is normal for this mode (the feeling of 
said electrical pulses is more pronounced and palpable when 

again this is normal and to be expected for this mode).  

COOL+PHOTON 
This means that the cooling function has been activate in 
tandem with photons (phototherapy). This mode is ideal as a 
finishing step following any of the aforementioned 
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rejuvenating steps to help apply cold compression to tighten 
and shrink pores. This mode is best used for 3-5 seconds on a 
given area before moving on to other untreated areas. 

The EVENSKYN LUMO has set five modes:  

PHOTON, ION, ENI+PHOTON, EMS+PHOTON, COOL+PHOTON.  
 
The first four modes also engage radiofrequency (and this 
will be shown on the screen when you turn it on and select a 
certain mode. Select the appropriate mode for your routine 
or skin goal by toggling through them by using the top and 
down buttons on the circular multi-functional keys. 

 

PHOTON MODE: This mode is mainly aimed at older users 
with milder signs of aging. The mode preforms the role of 
assisting with restoring tender and compacted skin. Please 
wash your face before use, and/or use skin care products, 
such as anti-aging gels for best results.The products that you 
use need to ideally be water-based for optimal results. 

Mode Explanations 

PHOTON
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ION mode: This mode is used for deep cleaning. Prior to 
using the ION mode, wash your face, then you may use a 
toner to further wet your skin. Remove the ring on the head 
of the product, attach cosmetic cotton, reattach the ring 
back on to the handset, and spray toner on the cosmetic 
cotton. Long-press the middle key to turn the product on. 
Short-press the upper and lower keys to select the mode you 
need, and short-press the middle key to confirm that it is in 
working condition (the ION mode in this case needs to be 
selected). Then short press the left and right keys to adjust 
the intensity level with which you want this mode 
performing. The function can be suspended by pressing the 
middle key during operation. Clean your face again after 
operation. This recommended operation time for this mode 
is about 3 minutes. 

ION
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ENI+PHOTON mode: This mode is operated after facial 
washing or after the aforementioned "ION" nursing mode. 
Apply skin care products to your face (such as essence, 
lotion, moisturizing mask, etc.). Please note that clay mask 
can not be used with this mode as the enhanced absorption 
does not work with clay masks.  

Short-press the upper and lower keys to select this mode, 
press the middle key to start the function, and then press 
the left and right keys to select the mode intensity level. It 
is recommended to start with the lowest level for first-time 
users. After gradual adaptation, the appropriate level can be 
selected as per user comfort level and discretion. The 
recommended operation duration for this mode is about 3 
minutes. 

ENI+PHOTON
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EMS+PHOTON mode: After washing the face or carrying out 
the "ENI+PHOTON" nursing, you may choose to apply an anti-
aging skin softening gel or cream evenly on the face. Short-
press the upper and lower keys to select this mode, and 
short press the middle key to start the function. Followed by 
short-pressing the left and right keys to select the mode 
intensity level. Depending on your sensitivity level, you may 
want to adjust the intensity level and choose one that you 
allows you to comfortably use the device in this mode for 
the next 5 to 15 minutes (lesser time is recommenced for 
those with milder signs of again, while those with more 
prominent and pronounced signs of again may use the device 
for longer, but not exceeding 15 minutes per session). 

EMS+PHOTON
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COOL+PHOTON mode: After completing "ENI+PHOTON" or 
"EMS+PHOTON," clean the residual skin care products from 
the handset head. Choose this mode for pore tightening and 
pore shrinkage by pressing the upper and lower to select this 
mode.Intensity selection is unavailable for this mode, as this 
mode only has one pre-set intensity. The recommended 
usage time is 3 to 5 minutes.   

Please choose the right mode and level according to your 
skin condition and comfort level. If ever unsure, please 

first-time users, it is recommended that they start with 
the first intensity level and gradually select the 
appropriate level that they feel comfortable using, 
especially since skin sensitivity can vary from person to 
person. 

IMPORTANT: Please do not use this device too frequently. 
Frequent use may in fact negatively affect skin health 
since the skin needs time to regenerate after each use.  

Usage Tips

COOL+PHOTON
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General use recommendations: 

o ION: No more than once in a 3-day window. 

o ENI+PHOTON: No more than two to three times per week. 

o RF/EMS: No more than once in a 3-day window for 
person over the age of 45, and no more than once a 
week for person under 45. 

o COOL+PHOTON: May be used once a day. 

Multiple modes may be used in combination. If more than 
a single mode is used in the same day, it is suggested that 
they be in same order as they are displayed on the 

ENI+PHOTON, EMS+PHOTON, COOL+PHOTON. 

User may opt to use select modes only, or use modes that 
work with their skin conditions, needs and lifestyle. For 
example, regular users of makeup can use the ION mode 
when they wash their faces after removing the makeup 
for assistance with enhanced cleaning; similarly, users 
with skin care products that can benefit from assistance 
with absorption of said products can regularly use the 
ENI+PHOTON mode after applying/rubbing in the skin care 
product(s). For user that are desirous of a tighter and 
firmer skin, they can use the EMS+PHOTON mode (again 

and that too, by aged users. Younger users should aim for 
a maximum of once-a-week usage for no more than 15 
minutes for the EMS+PHOTON mode).  

As per the auto-timer built into the handset, which varies 
with each mode, once the set time for the mode is over, 
the handset will automatically cease the functioning of 

than twice ade
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the mode, unless the middle button is pressed again, 
which will once again resume the mode and the timer will 
be reset. For the ION and ENI+PHOTON operations, the 
general recommendation in 3 to 5 minutes; For the 
EMS+PHOTON, the general recommended time is in 8 to 15 
minutes.  

In order to see best results, while it is highly 
recommended that you not overuse the product and allow 
for the appropriate time to lapse between use session 
(again, this can vary depending on which mode/function 
is being regularly used by the user, or the age of the 
user), but to see best long terms results such as visible 
reduced or completely resolved wrinkles, long-term use is 
recommended as the skin takes time to generate and 
tighten. 
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Usage Tips

Step2

Step3

Step1

Step4

Step5

Step6

Lift upward from the jaw towards the ears 
gliding the device on your skin slowly in a 
circular motion. 

Lift upward from the side of your mouth 
towards your ears while gliding the device 
on your skin slowly in a circular motion. 

Lift upward from the philtrum to the place 
above the ears in circular motion. 

Massage from the wings of nose to the 
lower eyelids in circular motion, and lift 
upward in circular motion to the temple.

Lift upward from the brows in frontal 
part to the hairline in circular motion. 

Lift up slowly back above both sides 
of the neck but pay attention to avoid 
the Adam's apple.
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As described in the preceding diagram, the product 
ought to be used in a circular motion while moving up 
and away from the starting point. It is very important 
to thus note that holding the device while it is on and 
functioning in any of the modes involving 
radiofrequency, is not recommended since over-heating 
of the dermis in one area more than others can lead to 
harm or unintended discomfort. The device needs to be 
in constant motion (ideally circular) when being used 
involving radiofrequency.  

When repeating a mode in a small area, pay attention 
to controlling the temperature and adjust it when you 
feel uncomfortable. 

When nursing the skin around the eyes (not including 
eyelids), use the lower levels. 

This product is not suitable for eyes, upper and lower 
eyelids, laryngeal nodules. Avoid these areas when 
treating. 

Do not stop in one place or press the skin hard during 
use. 

When using COOL + PHOTON mode, cold compress can 
be done block by block, where the handset can be held 
in the same spot for 3-5 seconds before moving on to 
other untreated areas. 
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Before using the handset, please clean the electrode 
head of the instrument with a wet paper towel or 
cotton pad. 

After use, wipe the magnetic ring and the electrode 
head with cotton or a soft dry/lightly-moist cloth.  

Before cleaning, make sure the handset is powered off, 
and that the power adapter has been disconnected 
from the power source. 

When cleaning the adapter, make sure to pull it out of 
the power supply and wipe the adapter only with a dry 
cloth. 

After each use, please clean the product to avoid the 
accumulation of grease and other residues to ensure 
optimal long-term product performance. 

Make sure all components are dry before reconnecting 
to the adapter. 

Cleaning & Maintenance
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IMPORTANT: THIS PRODUCT IS NOT TO BE USED BY CHILDREN 
UNDER THE AGE OF MAJORITY, PREGNANT WOMEN, PERSONS 
THAT SUFFER FROM UNIQUE SKIN CONDITIONS AND DISEASES 
THAT MAKE THEM UNSUITABLE CANDIDATES FOR 
RADIOFREQUENCY REJUVENATION OR PHOTOTHERAPY OR 
ANY OTHER TECHNOLOGIES FOUND IN THE EVENSKYN LUMO, 
AND BY THOSE PERSON THAT HAVE METAL IMPLANTS IN THEIR 
BODY. 

Product Specifications

Product name EVENSKYN LUMO

EV-1003

7.4V，650mAh

1.5 inches

Input 100~240V ,0.35A    Output 9V     1.5A

About 10W

About 350g

About 2 hours

The upper and lower keys select mode, the left and 
right keys adjust level, long-press the middle key to 
turn on/off, short press the middle key to start/stop 
function.

GB 4706.1-2005， GB 4706.15-2008

Product model

Battery Specification

LCD

Adapter

Rated power

bare weight

Full-charge time

Button

Executive standard

Note: In order to better serve the consumers, the relevant parameters of 
the product may be optimized or changed without prior notice.
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Troubleshooting Malfunctions/Errors

Malfunction

Charging 
failure

Fail to press the power 
button properly.

The internally installed 
battery has run out of 

power.

Low battery

Device is not working.

The internally installed 
battery has reached its 

service life.

No mode selected.

Handset mode timed out.

Please press the power button

Please consult EVENSKYN
customer service.

Please choose a mode

Please choose a mode again

Please charge

Start up
failure

Operating 
failure

Possible causes Solutions

The handset is not 
properly connected to 
the charging cradle.

Please put the instrument 
into the charging cradle to 

make sure it is connected to 
charge

Please connect the charger 
with the household socket, 

or check whether the 
household socket has failed.

The charging cradle is not 
connected properly with 

the power socket.

Please long press the power 
button for 2 seconds.
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Internal Battery: 

The lithium ion battery in the LUMO is covered by the 
1-year Manufacturer's Warranty and EVENSKYN will 
replace your battery at no charge within the warranty 
period if required. 

This product will automatically stop charging when the 
internal battery is fully charged. You do not have to 
remove the handset from the charging cradle/base. 

About the abandonment of this product: 

Because the EVENSKYN LUMO contains electronic 
components and a battery, the handset must be 
disposed of separately from household waste. When the 
LUMO reaches its end of life, contact local authorities 
to learn about disposal and recycling options. 

Service, Maintenance and Other Queries 

for any queries relating to the product. 

If there is a Manufacturing Defect, the definition of 
which includes issue(s) with the handset or its 
accessories not arising or being caused as a result of 
user error, then the product will be fully entitled to the 

After-Sales Service

Quality Assurance & Warranty
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company (EVENSKYN CORPORATION). 

1. Please pay attention to the following information in 
order to protect you legal rights as a purchaser of the 
LUMO: 

Please keep the product packaging, accessories, 
purchasing invoice, etc. 

Please note that the Limitation Period to make any 
warranty claims is one year from the later of, either 
the date on which the invoice for the product is issued, 
or in cases where a tracking number is available and 
still valid, the date on which the handset was delivered 
to your address (as found on the order form/invoice). 
For issues and after-sales service and support, it is 
highly encouraged that such claims or queries be 
initiated and maintained over email with EVENSKYN so 
that a proper paper trail exists to help both parties 
keep a record of the issues and other associated 
details, to make follow-ups easy, to maintain both 

the problem and work with you to resolve it. 

We are committed to a very high standard of customer 
service as a high-end manufacturer of beauty handsets 
and will do our very best to work with purchasers to 
alleviate and fix any reasonable issues that are faced 
by consumers who purchase our products. 

calculated from the invoice issued day, or you can refer  
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to the purchasing time in the marketing system record 
in our company (if available). While we will repair and/
or replace products within 1-year of the product being 
purchased, returns are limited to 30 days from the date 
of purchase or delivery date of the product, which ever 
comes later. 

being damaged by man-made factors during normal usage: 

Within 30 days from, the later of, either the date of 
purchase, or the date of delivery of the product (as 

purchaser may choose to return or change the product if 

period.  

Within 1 year and 15 days from the date of purchase, you 
can choose to have the device repaired for free if the 
product fails to function properly, and if the issue 
complained of has not being caused by user error.  

In all cases where a customer returns a product to 
EVENSKYN, the customer will be liable for the cost of the 
return shipment. In cases where EVENSKYN provides a 
return label, the return postage cost will be deducted 
from the order refund amount. 
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When one of the following situations takes place, the 
product is outside the scope of free warranty returns, 
repairs or exchanges. Our company or the authorized 
service centre will reasonably charge for the repair 
where: 

The complain or query is made in relation to the device 

Where the consumer is unable to produce a valid invoice 
for the purchase of the LUMO; 

Where the damage to the product complained of is the 
result of factors that do not conform to the 
recommendation in this product user manual and 
inconsistent with other advice given by EVENSKYN to its 
consumer on best practices and usage recommendations. 

The product is damaged because of it being disassembled 
or repaired without authorization by EVENSKYN; 

The product is damaged because of periods of extended 
soaking, being dropped, or physically damaged by user 
error; 

The surface of the handset is damaged during use, except 
where it can be established where the crack of the shell 
or other components is due to the poor workmanship or 
inferior build materials; 

The product is damaged because of a natural or 
unforeseen event beyond the control of both EVENSKYN 
and the customer (force majeure). 
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The warranty period of this product is one year from the 
date of purchase. If quality problems occurs during the 
warranty period, please contact EVENSKYN CORPORATION 
with your purchase invoice details and details on your 
concerns/queries/comments. This product is not guaranteed 
in the following scenario and customers may find themselves 
not covered during the warranty period, where: 

1. The Warranty Card provided in the LUMO box cannot be 
presented and/or where some contents required for the 
warranty to be honoured (such as other components 
shipped along with the handset such as the charging base 
or the power adapter) are omitted or tampered with 
(where a return is initiated). 

2. Failure or damage resulting from non-advisable methods 
being utilized to use the product, and where improper 
repair/modification/alteration has been carried out. 

3. Failure or damage resulting from connection of this 
product with other devices (such as other aftermarket 
charging devices). 

4. After this product is purchased, where failure or damage 
is caused by improper use such as severe impact, 
catastrophic drops, exposing to extreme heat, etc. 

5. Failure or damage resulting from fire, natural disasters, 
public nuisance, lightning, salt damage or abnormal 
voltage, etc. 

Product Warranty Details
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EVENSKYN LUMO
protected by EVENSKY CORPORATION (a Federal Canadian 
Corporation), pursuant to Intellectual Property Laws in the 
United States and Canada, through valid agreements and 
applications made via the USPTO and the CIPO, respectively.  

Additionally, except for rights expressly granted in this 
manual, no document or claim found anywhere functions to 

Property rights to any other party. Furthermore, EVENSKYN 
CORPORATION will retain all interest in, and to make, 
without being required to provide notice to any part or 
entity, or to make a decision, and without seeking consent 
from any part or entity, about any documentation, 
modifications, improvements, upgrades, derivative works, 
and all other Intellectual Property rights in connection with 
the Sale and/or Service of this product, including trade 
name(s), logos and other valid or pending trademarks. 

 
EVENSKYN CORPORATION 

1-866-EVN-SKYN (1-866-386-7596) 
support@evenskyn.com

Legal

Contact


