
Flowers that 
make everyone 
happy
We have mapped out goals around our motivation 
to grow flowers that make people and nature 
happy. We always want to keep improving and 
are open to new techniques, so these goals will 
continue to evolve. We would like to give you an 
overview of what we are working on today.



Happy flowers
A bunch of flowers brings a little slice of nature into your home. 
But how natural are flowers and plants in the Netherlands? 
To protect the crops, growers use crop protection products 
against animals and diseases. More and more growers, however, 
are exchanging chemical crop protection products for organic 
varieties. Or using small creatures that protect the crops from 
other small creatures. This is how the flower sector will become 
more sustainable, bug by bug!

What we do: 
• We pay a fair price for our flowers. This gives our growers the means to 

further invest in sustainable methods. 

• After a successful introduction in the Netherlands in 2020, we are now 
introducing the bouquet in Germany this summer. The bouquet consists of 
100% organic flowers from certified Dutch growers. 

• We test our flowers and bouquets for the use of banned crop protection 
products by means of a leaf residue test. Every week we inspect four 
random stems for harmful substances. We test the flowers on the basis of 
the MPS standards as well as our own checklist, which is even stricter. If we 
find something that does not belong on a flower, we work with the grower 
towards structural improvement. 

• We know where all the flowers come from. Everything is transparent: from 
grower to country of origin. On the basis of the FSI guidelines, we map out 
which quality marks and certificates they possess. This enables us to make 
choices that meet our standards.

What we are working towards:
•  Together with our growers, we want to use 50% less crop protection products 

in 2025.

•  We eventually plan to develop our own blacklist for crop protection products: a 
list that goes beyond the MPS standards. 

•  We want to participate in research and innovation projects that focus on 
reducing the large number of crop protection products. We share everything we 
learn and discover with others in the sector.

Impact on nature



Happy planet
Do you want to ship flowers from warm countries or grow them 
locally in greenhouses? Both options consume energy. Since 2020 
we have been actively reducing our ecological footprint. What we 
cannot (yet) reduce, we compensate. This makes bloomon 100% 
climate neutral. Our mission is to reduce more every year, so that 
compensation is an increasingly smaller part of our climate strategy.

What we do: 
•  We have drastically shortened our supply chain. The result? 

Less waste and more days to enjoy your flowers. 

• We measure and reduce our CO2 emissions. Where possible,
 we deliver our bouquets by bicycle or electric transport. We 
 also use green energy. 

• We have doubled our number of bicycle deliveries. In all 
 countries, except England, we now work with bicycle 
 couriers. 

• We offset our emissions by investing in, among other things, 
 the Bukaleba forest planting project in Uganda through the 
 Climate Neutral Group. 

• We are working hard to make our packaging plastic-free. 
 This spring, for example, we started replacing the bubble 
 wrap around our vases with recycled cardboard.

What we are working towards:
• We will continue to monitor when and where it is best to get 
 flowers. 

• We are making our delivery routes even more efficient and 
 increasing the number of deliveries by bicycle or electric 
 transport. 

• We will be more conscious of separating our waste at the office. 
 Our waste contract has already been terminated: we are now 
 opting for a specialist in efficient and circular waste processing.

Impact on nature



Happy people
According to scientists, flowers make you happy and less stressed. 
It is our mission to share this flower power with everyone. With our 
customers and with anyone who needs it.

What we do: 
•  We deliver surprising designs filled with the very best 

flowers, time after time.

• We bring any remaining bouquets to the Ronald 
McDonald House or to lonely, elderly people through 
the ‘Met je hart’ Foundation.

• We donate bouquets to people who deserve a smile, 
such as healthcare workers during the corona crisis.

• We came into contact with the ‘Met je hart’ Foundation 
through the National Coalition against Loneliness. 
Since the start of our collaboration, we have initiated 
various projects to provide the elderly with some extra 
happiness.

What we are working towards:
•  We look forward to making even more people happy in the years 

to come. For example: we have plans to volunteer as a team, we 
are thinking about creating a special bouquet from which all the 
proceeds go to charity, and we are setting up a campaign through 
which customers will be able to donate a second bouquet for free. 
The endless possibilities fill us with enthusiasm!

Impact on society



Happy workers
The well-being of our growers and employees is at the heart of 
our work in the field of sustainability. It is our goal to enable all our 
employees – from greenhouse to office – to flourish.

What we do:
• Together with our partners, we are committed to offering all 
 production employees a pleasant and safe workplace with fair 
 compensation. 

• We know from many of our suppliers what the working conditions 
 are like at their nurseries and which certificates they comply with. 

• We are affiliated with the Floriculture Sustainability Initiative (FSI). 
 We work together with other parties in the industry to ensure that 
 employees work responsibly.

What we are working towards:
•  We frequently consolidate which points we still need to improve 

on with our production employees and partners. We want to make 
good improvements every quarter.

• We want all our growers to be certified by 2022. So that every 
 employee is guaranteed a fair wage and safe working conditions.

Impact on society


