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Day Care/Boarding Liability Waiver 

(one per pet required) 

The terms and Conditions of Service apply to all reservations for boarding and day care and all boarding, 
day care and other services provided by Trebor Productions, Inc DBA The Pet Set. In these Terms and 
Conditions, Trebor Productions, Inc  may be referred to as “The Pet Set”, “TPS”, “we” or “us”, the 
customer and pet owner is referred to as “you”, ”his”, “her”, ”they”, ”owner”, ”owners”, “owner/agent” 
and the customer’s pet(s) is/are referred to as “the” “pet” “pets” “pet(s) “Guest(s)”. 

Owner/Agent specifically represent that you are the sole Owner of the Guest or that you have been 
granted authority by the Owner has given you the authority to place the Guest with us.  

Owner/Agent agree to pay the total charges rendered for all days reserved on the date Guest is checked 
in/checked out the TPS and will pay for any additional services requested or deemed necessary by TPS in 
our reasonable discretion. In any case of nonpayment, whether negligence or abandonment, you will 
remain liable to TPS for all unpaid charges incurred for the duration of the Guest’s stay. Prices are 
subject to change without notice and seasonal rates may apply. We will require a credit card on file for 
any boarding stays, any over two weeks stays will be charged every two weeks. 

Owner/Agent understands all Guests submit an Application and upon approval must pass a 
temperament test for daycare and boarding Guests privileges, prior to admitting them into our care, and 
that there is a $20 non-refundable temperament fee paid upon arrival for testing. If the pet passes the 
temperament test the fee is credited to the Guests first visit.   

Owner/Agent certifies that to the best of his/her knowledge, the pets vaccinations are current, and the 
pet is in good health, not having been recently exposed to any contagious illnesses prior to any future 
stays at TPS for a minimum of 10 days. In admitting the pet to services at TPS, Owner understands and 
agrees that TPS, its officers; owners, employees and agents have relied upon Owner’s representations 
that the pet is in good health and currently vaccinated and Owner’s representations regarding the pets 
behavior history.  

Owner/Agent agrees to provide Vaccinations and Medical History: TPS requires full pet medical and 
vaccination history prior to any Temperament Testing or first day of services. TPS requires annual 
updates of all vaccinations and medical history to be provided by the Owner. 

Owner/Agent further agrees that in the event that TPS should observe/suspect that his/her pet may 
appear to be ill in any way, as determined by TPS, its staff, TPS will require a Veterinarian’s note 
verifying the health status of the pet before allowing the pet to return to the facility.  

Owner/Agent understands and shall be responsible for picking up the pet from services within a 
reasonable period of time on the same day, after being notified by TPS that his/her pet needs to be 
removed from facility. The pet will not be allowed to return to facility until a Veterinarian has provided 
written health clearance.  

Owner/Agent understands that no vaccination offers 100% protection from any disease.  
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Owner/Agent further agrees that their pet(s) is going to be around other animals and no matter how 
much we disinfect they still can pick up strange things off surfaces, other pets, or even airborne that can 
cause issues, or a trip to the vet clinic. We regret we cannot guarantee your pet will not contact strange 
things from other pets, and do not provide any compensation if they do.  

Owner/Agent further agrees to the following conditions regarding intact pets and special needs pets: 
Intact pets and special needs pets are welcome in our service at an additional charge. Intact prices begin 
at 6 months of age.   

Owner/Agent understands Intact females who are in season will not be checked in during their heat 
cycle for their safety and the safety of others. If any female exhibits signs of going into season while in 
services, Owner understands that they will be notified and will need to make arrangements to pick up 
their pet immediately.   

Owner/Agent acknowledges TPS will exercise reasonable care of the pet during its visit. Owner does 
acknowledge and he/she understands that their dog will co-mingle with other dogs in an off leash 
setting, and that as a result their dog could incur small cuts, bites, scrapes, or other minor injuries as 
well as major injuries in the course of normal socialization. In consideration of these services, Owner 
expressly waives and relinquishes any claims against TPS, its officers, owners, employees and agents, 
relating to services provided pursuant to the Owner’s dog, except those claims arising from willful 
misconduct by the TPS, and further agrees to indemnify TPS against all such claims.  

Owner/Agent agree that they are solely responsible for any damage, injury or harm the guest pet might 
cause to any other animal, person and/or property during their stay with TPS and that you will 
indemnify and defend TPS from and against all claims, liability, losses and damages arising out of a 
connected with any such damage, injury or harm. 

Owner/Agent understand that if flea or ticks are discovered on the Guest while staying at TPS, we must 
treat the Guest appropriately to protect the Guest’s health and the health of other guests and hereby 
give TPS permission to carry out such treatments at your additional expense. 

Owner/Agent acknowledges we do not have overnight staff for boarding. 

Owner/Agent acknowledges we have an age limit 20 weeks to 12 years, after which pets aging beyond 
12 years are considered special needs and charged $5 extra per day.  A separate Addendum will be 
provided. 

Owner/Agent acknowledges we have a weight limit is 6lb to 150lb. Dogs in play are grouped by weight 
and other socialization preferences.  Kennels/runs are size appropriate.  

Owner/Agent gives permission for photos of their pet to be taken by TPS staff for use in advertising and 
promotional materials and media. TPS agrees not to sell or distribute these photos to any third party.   

Owner/Agent agree that TPS will not be liable or responsible for any loss, theft or damage to any 
personal item belonging to you or the Guest. You are aware that you should not drop off any personal 
belongings at TPS that are valuable or irreplaceable. 

Owner/Agent gives permission to place a full ID collar printed by TPS around the pets neck. No belt 
buckle, martingale, choke collars, or harnesses will be worn during play groups or boarding. 
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Temperament, socialization and first visit pets will also wear a yellow ID band to indicate first visit 
status.  

Owner/Agent understands that our services might not be for every pet. If after the required 
temperament test the pet is not able to be integrated safely and successfully into care, or if the pet has 
had more than (2) displays of aggressive behavior (either w/ staff or other dogs), that TPS has the right 
to deny service and we will recommend other options more suited to the dog’s individual needs. (felines 
do not need to temperament test). 

Owner/Agent understands any pet who bites staff will be expelled.  All related medical expenses are the 
Owners responsibility to cover.  

Owner/Agent understands personal items such as beds, toys, treats are allowed. We cannot guarantee 
or be responsible for replacement, or that they will be returned in the same condition as when brought 
in. 

Owner/Agent agrees to keep a valid credit card on file to be used for all related charges or expenses 
incurred by Owners pet. Without a valid credit card on file we cannot provide services. 

Owner/Agent understands we cannot accept any pet into daycare or boarding that has an open wound, 
stitches, casts, wraps. Any pet having recent surgery must inform TPS and provide a written release from 
their Veterinarian that the pet may return to play or overnight care. We reserve the right to deny 
services. Cones are acceptable provided the Owner/Agent puts them on the pet upon arrival. 

Owner/Agent agrees to have an Emergency Contact name and number on file at check in who can also 
be available while the owners pet is in our care, to pick up the pet in the event of an emergency.   

Owner/Agent understands that in the unlikely event of an emergency or natural disaster, every effort 
will be made to contact you or your Emergency Contact to retrieve the Guest. You agree if time permits 
that TPS at its sole discretion, is authorized to transport, and/or to make temporary alternative 
arrangements to house and care for the Guest until either you or your Emergency Contact can come 
pick up the Guest. You also understand that it may not always be possible to safely evacuate the Guest 
in an emergency. 

Owner/Agent understands and agrees that in the event of an medical emergency, TPS is authorized to 
seek emergency veterinary care as TPS deems necessary and TPS is hereby released from all liabilities 
related to the transportation, treatment and expense relating thereto. We will make every possible 
attempt to transport the pet to VCA Animal Hospital on Briarcliff Road for emergency care. A separate 
form for emergency check in is included with this agreement and kept on file. Payment in full of all care 
provided by TPS and VCA emergency care is required prior to picking up the pet.  

In the event of death of Owner’s pet while under the care of TPS, Owner agrees to arrange pick up of 
the body within a reasonable amount of time as TPS does not have storage facility.   

Owner/Agent agrees to pick up his/her dog by one half hour prior to closing for daycare and 
understands that Owner can be charged an additional late fee of $15 per each 15 minutes after closing 
time for any dog not picked up from daycare, or and, the regular boarding fee for overnight care if the 
dog is placed into overnight boarding.  
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Owner/Agent is aware Boarding check out is 2:00pm and another full night stay is added, unless having 
services.     

Owner/Agent understands if the pet is to remain in the care of this facility past the departure pick up 
date it is the owner responsibility to inform the facility. Any animal left for more than (7) seven days 
beyond the departure date without informing the facility or after the facility has instructed the Owner to 
pick up their pet shall be considered abandoned, and TPS can place or rehome the pet(s) at Owner’s 
expense, as TPS deems appropriate. Owner will still be held responsible for any outstanding expenses 
related to their pet(s) and understand this facility uses outside collection services.  

Owner/Agent further agrees to release, hold harmless and indemnify TPS for any claims relating to 
kenneling of the dog(s) should Owner fail to pick up the dog for any reason prior to closing.  

Owner/Agent acknowledges no refund shall be issued for unused pre-paid package days.  

Owner/Agent further agrees to the following conditions regarding pre-paid packages: Pre-paid packages 
are non-refundable OR transferable with the exception of moving out of state or pet death. Packages 
are recalculated and refunded from used days at full price with a $50 cancelation fee. Otherwise, Pre-
paid packages expire 1 year from the date of purchase.    

Owner/Agent further agrees to a 24 hour cancellation notification. After 1 No Show without cancellation 
pre-payment of services will be expected at the time of appointment. 

Owner/Agent understands Food must be brought in a labeled container. Charge per feeding is 5$.  

Owner/Agent understands Medications MUST be brought in the original, vet prescribed container or 
accompanied by a letter from the veterinarian. TPS only will administer oral medications. A separate 
Addendum will be provided for any Medication Administration. Charge per day of medication is $5.    

All of us at The Pet Set value a meaningful and productive relationship with our clients. Unfortunately, 
there are occasions when this is no longer feasible. Please be advised that the Company reserves the 
right to terminate the client relationship for the following reasons. 

1. Non Compliance of Policies by Owner or Bad Behavior of Pet 
2. Rude, abusive behavior, use of obscene language, mistreatment of staff in person or on the 

phone. 
3. Failure to pay a debt/account sent to collections. 

 

You certify the accuracy of all information provided to TPS in writing or orally about the Guest by signing 
this Agreement. TPS reserves the right to deny admittance to any Guest for any reason at any time. 
Including without limit injury, sickness, or behavior that, in the sole judgment of TPS, could jeopardize 
the health or safety of other Guests or the staff.  

You understand that these Terms and Conditions, together with the Application Guest Profile and TPS 
Rules, constitute the entire agreement (the “Agreement”) between you and us regarding your 
reservation and your Guest’s stay at TPS. There are no oral agreements or other understandings that are 
not set forth in this agreement. If a court determines that any provision of this Agreement is 
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unenforceable, then the provision shall be deemed to be modified to the least extent necessary to make 
it enforceable. 

This Agreement shall be governed by the law of the State of Georgia excluding any provision of law, 
which would require the application of the law of any other state. In any action by us to enforce the 
payment terms of this Agreement, you agree that we also may collect from you our costs of collection, 
including reasonable attorney’s fees and court costs. I have read the above Agreement entirely and have 
had the opportunity to discuss its terms with TPS to my satisfaction, and agree to its terms in its 
entirety.  

 

I am the owner of the pet named________________________ Breed ________________________ , or 
am acting as an agent for the owner and accept the conditions above and full financial responsibility. 

_________________________________________  

(Owner/Agent Type Name Serves as Signature) 

Date ____________________    

Owner’s Name (Print) _____________________________________________________   

Owner’s Name (Signature) Received by TPS Representative  
_____________________________________________________ Date __________________  

please have your veterinarian email your pets medical and vaccination records to  

thepetset@thepetset.com                                                                                                           10/2020 

 

Office Only 

Date Received _____________ Staff _________________________   

Date Approved ____________ Staff _________________________ 

Filed in Client Docs _____ 

mailto:thepetset@thepetset.com
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