
Does my purifier have a pre-filter? 
Yes, the pre-filter is built onto the real HEPA filter to capture large particles.

How long does the HEPA filter last? 
The real HEPA filter life is 6-9 months.

When the HEPA filter light is illuminated, does it mean it’s time to
replace it? 
The filter light will illuminate after 2,000 hours of run time indicating it’s time
to check the HEPA filter.

How do I clean my pre-filter? 
Clean the pre-filter with the brush attachment of your vacuum cleaner or
with a damp cloth. 

How do I know when to replace the HEPA & activated carbon filters?
It’s time to replace the real HEPA filter when it turns from white to dark gray
on all sides. We recommend replacing the carbon filter and the HEPA filter at
the same time.

What is the function of the Air Quality Sensor (AQS)? 
The AQS measures and displays air quality in three color codes: green,
yellow, and red. The color corresponds to the particle count measured by the
AQS. 

What if my AQS light is red and won’t change back to green?
To clean the AQS sensor of any accumulated dust, use any of the following
methods: wipe with a clean cloth, spray with a can of air, or use a vacuum.
The lens is located under the front cover of the purifier in the top right-hand
corner.
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How do I replace the HEPA & activated carbon filter? 
1. Turn off and unplug the purifier. 
2. Pull the front cover from the bottom towards you and lift up. 
3. Slide the two swivel tabs at the top of the filter to release the filters. 
4. Remove both filters. 
5. Insert the new carbon filter first then the HEPA filter with the foam side
facing you. 
6. Slide the swivels back into place to hold the filters. Place the cover back on
by inserting at the top first then inserting the bottom until it’s secure. 

How do I reset the HEPA filter light? 
Press the Filter Reset button until the light turns off. We have found it can be
touchy, so use your thumb and apply pressure and rotate your thumb back
and forth until the light goes off. 

What is the function of Auto Mode? 
In Auto Mode, the purifier automatically adjusts its fan speed based on the
air quality sensor reading. Note: the sensor needs about 10 minutes to warm
up to reach its maximum sensitivity. 

What is the function of Night Mode? 
This reduces the fan speed to the quietest level and turns off the air quality
display. The blue lights on top stay on but are dimmed.

How do I turn on Kid Lock?
Press the Timer and Speed buttons at the same time.

How do I turn off Kid Lock? 
Press and hold the Timer and Speed buttons. 

FAQ 
OV200



How can I clean the outside of my purifier? 
Use a clean, dry, soft cloth to wipe the external surfaces. Never use any
chemical or harsh cleaners.
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