
How long does the pre-filter last?
The pre-filter lasts 2-3 months. 

Can the pre-filter be cleaned?
Yes, the pre-filter can be cleaned with the brush attachment of your vacuum
cleaner. 

How do I replace the pre-filter? 
1. Turn off and unplug the purifier. 
2. Press the lock & release button to remove the rear cover from the purifier. 
3. Remove the pre-filter from the rear cover. 
4. Reattach the new pre-filter to the rear cover and install it back onto the
purifier and securely latch in place. 

How long does the real HEPA filter last? 
The real HEPA filter can be used continuously for 12 months. It is
recommended to clean the HEPA filter every 2-3 months with a dry soft cloth
or vacuum brush attachment.

When the HEPA filter light is illuminated, does it mean it’s time to
replace it? 
No, that light indicates the real HEPA filter needs to be cleaned. We suggest
replacing your filter when you can no longer see white filter media.

How do I clean my HEPA filter? 
Clean the HEPA filter with the brush attachment of your vacuum cleaner or a
dry soft cloth. 
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How do I know when to replace the HEPA filter?
It’s time to replace the real HEPA filter when the filter turns from white to
dark gray on all sides. 

How do I replace the real HEPA filter? 
1. Turn off and unplug the purifier. 
2. Press the lock & release button to remove the rear cover from the purifier. 
3. Remove the HEPA filter and replace it with the new one. The HEPA filter
side with two panels faces towards you. 
4. Install the rear cover back onto the purifier and securely latch in place. 

How to reset the HEPA filter light? 
Use a pin or paperclip to press the HEPA reset button, found on the top of
the unit, until the icon stops flickering. 

What does the UV lamp function do? 
The UV-C germicidal lamp assists the real HEPA filter in cleaning your air. UV
light is typically used for mold issues and can kill harmful airborne bacteria if
given adequate exposure time. 

How do I know if the UV lamp needs to be replaced?
The UV icon on the LCD screen will illuminate and flicker.

How to replace the UV lamp?
1. Turn off and unplug the purifier. 
2. Press the lock & release button to remove the rear cover from the purifier. 
3. Remove the HEPA filter. 
4. Use a screwdriver to remove the two screws to detach the UV lamp cover. 
5. Replace with the new UV lamp, replace the HEPA filter, and re-attach the
UV lamp cover. 
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Is there a video for how to replace the UV lamp? 
Yes, you can view that here.

How to reset the UV light?
Reset the UV lamp replacement light by pressing the UV Button for a few
seconds until the UV icon stops flickering.

Can the purifier operate without the UV bulb?
No, the Finn needs the UV lamp to operate. 

How can I tell if my UV bulb is on?
On the front of the purifier, in the middle section of the air output grates,
there is a UV view window in the middle section. If the view window is
illuminated, the UV bulb is on.

What does the Ionizer function do? 
The Finn’s ozone-safe negative ionizers create a negative charge to allow the
real HEPA filter to capture more particles. The negative ions attract the
positive ions in your air like a magnet and drop the particles to the ground. 

How can I clean the outside of my purifier? 
Use a clean, dry, soft cloth to wipe the external surfaces. Never use any
chemical or harsh cleaners.

Why will my purifier not turn on?
Check that the UV lamp, UV lamp cover, the HEPA filter, and the purifier’s rear
cover are properly in place.

Why is my purifier shutting off unexpectedly?
Check that the UV lamp, UV lamp cover, the HEPA filter, and the purifier’s rear
cover are properly in place.
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https://www.youtube.com/watch?v=8ue90AcRKI0
https://www.youtube.com/watch?v=8ue90AcRKI0

