
Technology of the future is here today...

Videotel: The leading peep show company since 1980

62 channel mini system

200 channel digital system



THE HISTORY OF VIDEOTEL

In 1980, the European advancement of Video Arcade Systems challenged the American 
market. Having a European background and being able to access this new technology, 
our company, Videotel, was established. Since then, we have been on the cutting edge 
of advanced video arcade manufacturing. 

After 32 years of production and innovation, Videotel services systems in ten countries 
on 4 continents. Because we sell worldwide, we have to make our system as trouble 
and maintenance free as possible.  When you decide to purchase one of our systems, 
you can be assured, no matter where your location, if you can change a bill acceptor, 
you will be able to maintain our system.  With over 1,200 installations (120 of which 
are Digital Systems), the constant attention to detail and unsurpassed quality control, 
we have delivered our customers the finest in Video Arcade Systems.

Videotel has always proven to be dependable and reliable. Our product stands for itself. 
The dedication of our expert technicians and qualified manufacturing partners give you 
years of unparalleled satisfaction.

Throughout decades of production, we have excelled with satisfying our customers. We 
hope you will consider Videotel to be your first choice for a more profitable and afford-
able Video Arcade System.

VIDEOTEL: EXPERIENCE, INTEGRITY, RELIABILITY, INNOVATION, SERVICE

A brief introduction



The biggest news in Peep Show Systems since the 
invention of the VCR.

Videotel’s latest innovation allows you to provide up 
to 200 channels to offer your customers without using 
a single video player. The basic concept of this system 
is simple. Rather than running 50, 100 or 200 indi-
vidual DVD players, you can “stream” the same DVD 
content using a server. You still select the movies you 
wish to play in your arcade and you can still change 
them weekly or daily as you normally would.

To load movies into the system, you utilize our cus-
tom system software to enter the title of the movie 
and simply insert it into the disc changer. Once in-
serted, you are able to continue to add as many 
movies as your system is capable of (up to 200). 
No other effort is needed on your part. The system 
transfers and converts the disc in the background. 

Once the movies are converted, they will be avail-
able in all of your booths. Only properly processed 
movies will be shown. The days of stuck discs, bad 

System description

The mini digital system was designed for the small-
er store owner who wants all the features of a digi-
tal system, but not the price tag. 

The mini digital system will operate your booths 
the same as the larger system with the exception 
of:

• The maximum number of channels that can be 
played in each booth is 62.

• The system can operate up to 10 booths.

The system uses the same software, mother 
boards, disc changer and hard drives. It’s simply 
a trimmed down version of our larger system. The 
smaller hard drive space within our computers and 
the economy shelving system provides a cost sav-
ings overall. Additional cost savings is from a basic 
“streaming” package including 62 channels. 

“Mini” system description

tracking, blank channels or pixilated movies are gone! This means that every time your 
customer changes channels or uses the quad, they get a perfect DVD quality movie. 

All of the computers and needed electronics fit on a rack that is only 34” deep x 26” 
wide x 58” tall while on wheels for easy maneuvering.



Fast Forward And Rewind Control: One 
of the most unique features of our 
digital system allows your customer 
to fast-forward and rewind any movie 
at any time (even if 20 booths are 
showing the same movie).

Channel Change Control: Since most 
businesses have high channel require-
ments, we have engineered our system 
to allow your customer to step through 
each channel, both up and down.

Stepping Speed: This feature allows 
your customer to advance to other 
channels at a faster rate.

System features (for both digital systems)

Volume Control: You may have noticed an inconsistency in the audio level of your DVDs. 
Once again, Videotel has listened to our customer’s needs. Each booth has its own vol-
ume buttons which allows your customer to set the audio level themselves. This is an 
important feature due to the fact that some customers may prefer a lower volume.

Alarm System: In the event a housing is vandalized, an alarm will sound in the booth 
and all computers connected to the server. Along with the audible alarm, remaining 
booth credits will be cleared and the occupied and vacant lights on the outside of the 
booth will flash. The booth screen will also display a burglary warning.

Character Insert: Informs the customer of the channel number he is viewing and the 
amount of time remaining.  The “character insert” is displayed directly on the TV screen 
and is activated when a channel is changed or money is inserted. Once the display is 
activated, it will stay on the screen for a few seconds. When a customer’s remaining 
time drops below 30 seconds the display will reappear and countdown the remaining 
time available.

“Stand By” Screen: We employ full motion video which displays numerous models and 
instructions when booths are in stand-by mode. Using a new approach, we eliminated 
the annoying issue of “phosphor burn in” which will ruin your monitor in a short time.
 
Time Decreaser: Custom software allows management to change and set the viewing 
time allowed per 25¢ or dollar. To maximize peak time, management can program a 
gradual viewing time decreaser which is activated by increased booth activity.

Feature Changes: Because the software that manages the system is so versatile we 
are now able to implement new and exciting features. One of our first digital system 
customers requested that we disable the fast-forward and rewind buttons until a five 
dollar bill is inserted. We successfully implemented this idea and is now an option on 
the system settings screen if you wish to use it. We also added a new feature that de-
creases time faster only when “Buddy Glass” is cleared. We are now able to set time 
per booth instead of setting one time for all booths. 

Communication Ready: Your computer is equipped with a  modem and communication 
software. With a telephone line or High-speed Internet connection you have full access 
to your system from anywhere in the world.

Power Loss Protection: In the event of a power loss, your system is fully protected. 
Should you lose power, the battery back-up will continue running the server for ap-
proximately 20 minutes. If power remains off, the server will safely shut itself down.



The “Touch Switch System”

Our Touch Panel eliminates 
problems with “stuck & dam-
aged” buttons and also elimi-
nates the “menagerie” of wires 
behind push buttons. 

Looks the same? It may appear 
to be the same as our other 
housings, but look closely. You’ll 
notice that there are not any 
buttons on the outside of the 
housing. Due to new “touch 

Touch screens and quad

The “Quad” System

The Quad offers your customers the most essential aspect of a video system, “Enter-
tainment!” The Quad system can be added to any of  our systems or booths.

Why is the “Quad” such a 
profitable addition? When 
a customer enters a booth 
they are basically looking for 
one thing; to see the scenes 
that interest them. Stepping 
through the channels in a 
simple up or down fashion 
they are not given the full 
outlook of what the movie 
has to offer.  Oftentimes, if 
a customer is in the process 
of looking for a preferred 
scene, he won’t stay on one 
channel for long.  If they do 
not see what they are look-
ing for they may advance 
to the next channel, and so 
on. Here’s when the “Quad” 
comes into play...

While your customer is watching a main movie on the large screen, a smaller screen 
(located just to the right) is split to display four different channels. The system automati-
cally scrolls through your entire video selection. The Quad screen displays four videos 
for approximately 16 (adjustable) seconds, which allows ample time for your customer 
to get a good idea of what they can expect from that movie. When a customer sees a 
scene of interest, they simply push the corresponding button. Instantly the movie se-
lected appears on the main screen. The movie stays on the main screen until another 
selection is made by either pressing the channel or quad buttons.

The result:  Your customer stays entertained longer and spends more time (money) 
in the booth.

switch” technology, (a Videotel  innovation), we are able to 
place all customer controls behind the 1/4” protective glass. 
Today this setup is available with any booth or housing.



Housings

Videotel’s exclusive Digital Conversion allows you to upgrade your existing system with 
minimal interruption and effort. 

When converting from your existing system to our new Digital System, it is not neces-
sary to replace each component of your system. If you wish, you may use your existing 
booths, TV’s, bill/coin acceptors and housings. We have designed numerous conversion 
plates and boxes for almost every video system.

Whether you have a VGR, Simplex, Phase 3, Showtech or a home made system, we 
have or can design a simple conversion kit for you.

Each conversion comes with a touch panel allowing your customer to change channels, 
adjust volume, fast forward, rewind and access quad channels (if applicable). 

Go digital without changing your housings

Videotel offers 3 “standard housings” in either maroon, black or stainless steel. We have 
also manufactured over 2 dozen custom housings we have built for various customers 
throughout the years.

Black

Maroon
XEON-HD Housing



Management reports and settings

Booth Activity
Indicates occupied/vacant booths and alarm status. You may also clear booth credits, 
view how much time a customer has left and see the channel they are watching.

DVD Changer Screen
Sort your available movies by either channel or according to the most popular. Provides 
the ability to add and remove DVDs.

Income Per Booth
Total income is separately displayed for each booth and provides a grand total.

Hourly Income
Income is shown with hourly totals itemized per day.

Alarm History
Allows you to view any alarms with detailed time and dates.

Users And Groups
You may establish a user name and password for each employee or manager so you can 
track individual activity. You may set up different levels of access for each person.

Log In History
Allows you to view employee log-in history.

Time Settings
Customize the time per dollar, bonus credits, buddy decrease time and set minimum 
deposit for fast forward and rewind buttons to be activated.

Decrease Time
Steps at which your booth time decreases as your customer volume increases.



Digital system commonly asked questions
How do the movies upload into the system?
You may change movies as you would with the traditional system. Instead of ejecting and 
loading new DVDs into 10-200 DVD players, you load them into one disc changer.

How many channels and booths may I operate?
The “full” system is capable of playing 62  (plus 20 pre-loads), 100 (plus 20 pre-loads) 
or 200 channels (minus pre-loads) in up to 60 different booths. The mini system can 
run up to 62 channels (plus 20 pre-loads) in up to 10 booths.

What is a “pre-load” channel?
When a new DVD is added to our system it roughly takes 45 minutes to process. For 
example if you load 10 new DVDs and they are each 2 1/2 hours, it takes roughly 7 1/2 
hours before all 10 movies are able to be viewed in the booths. To eliminate confusion 
with your customers, we suggest allocating some “pre load” channels. For example, if 
you have a 100 channel system and wish to change 20 movies per week, you would 
set the system to play 100 channels in each booth. To change your DVDs you would 
eject the least watched 20 DVDs from the arcade section then transfer 20 movies from 
the “pre load” section. The 20 movies that you just added are already processed and  
instantly available in each booth. Now you may load 20 new movies in the “pre load” 
section. Over the next day, these DVDs will process in the background and be available 
the next time you change your movies.

Will our system make you more money?
Not only will this system save you money on maintenance and electricity, but customer 
reports have shown an average increase of 30% in revenue. We attribute this mostly to 
the fast forward and rewind buttons. We receive many surveys from betterpeepshow.
com that indicate this is our #1 feature. The idea that you won’t have stuck, pixilated 
or blank channels is also a plus for our customers. Since the typical costs associated 
with adding a large number of channels is no longer there, most stores that upgrade 
to the digital system are doubling the number of channels they offer their customers. 
This may also help the bottom line.

I noticed a “monthly software license charge” on my quote. What is this for?
As technology progresses, so does the way of doing business. The system you are 
considering buying is 90% software. The hardware (computer, hard drives, routers, 
etc) are fairly generic. We currently utilize Intel mother boards and Western Digital 
hard drives. What makes our system so unique is the software that was designed for 
it. Todays software is constantly evolving and changing. In order to maintain our sys-
tem and keep it running properly it requires periodic updates and maintenance. The 
software licence fee covers various aspects. First, we supply updates and “patches” for 
bugs that may develop over time or that are caused by unpredictable situations. We 
also update the encoding software as needed. With thousands of companies making 
DVDs, we have found a significant variance with how manufacturers encode each disc. 
We also provide periodic system feature updates. For example, fast forward and rewind 
buttons can be disabled. This feature requires the customer to deposit a $5, $10 or 
$20 bill. As our customers request software changes, we share them with all digital 
system customers. Features are easily activated or deactivated through our manage-
ment computer. A few examples of recently added customer requested features: If your 
store is equipped with buddy booths, you are now able to decrease the time when the 
buddy glass is cleared or the shutter is lifted. You are now able to control the time in 
each booth separately. For example, you can allow 3 minutes per dollar in your exist-
ing booths and provide 2 minutes per dollar in your deluxe booths. Keep in mind that 
even AFTER the software fee, the average store will STILL save more than $5,000 per 
year in maintenance and electricity.



Booths

Carpentry
We have a full time carpenter whose sole 
responsibility and focus is to build booths 
and customize enclosures for our customers. 
Videotel’s carpentry department will not only 
satisfy your needs, but exceed them.



Company information - stock

Bulk Stock
Warehouse 
The largest of our 
four warehouses 
is primarily used 
to store pre-built 
housings. Built to 
90% completion, 
this enables us to 
have your housing 
order ready to ship 
within 5 business 
days.

Electronics
Warehouse 
This storage space 
is used to stock 
DVD’S, TV’S, bill 
acceptors, cables, 
computers, and 
pre-built racks. 
We store enough 
equipment to ship 
up to 10 standard 
systems. 

Part Stock
Our last two ware-
houses are dedi-
cated to carpen-
try, shipping, and 
assembly. Within 
these departments 
we stock thousands 
of parts for assem-
bly, repair, and up-
grades. With such 
a large inventory, 
our turn around 
time is minimal.



Company information - support

Shipping Department
Our shipping department is dedi-
cated to transporting your product 
on time and ensuring it is deliv-
ered safely. Whether we are ship-
ping 1 part or a 30 booth system, 
you know that your product will 
arrive on time and in tact. 

TV And DVD Repair Department
We also have a fully certified DVD 
& TV repair department.  Each 
repaired unit is tested under “real 
use” conditions and tested for a 
minimum of 48 continuous hours.  
When it leaves our repair depart-
ment you can be assured it will 
perform to 100% efficiency.

Technical Support
We are the largest and most 
technically advanced independent 
manufacturer of adult video sys-
tems in the world.

With over 20 years of technical 
expertise our video systems as-
sure that you have chosen the 
most trouble free system ever 
made!

Customer Support
Whether you are looking for in-
formation on expanding, updating 
or simply trouble-shooting your 
system, one of our experienced 
service technicians will be happy 
to answer any questions or con-
cerns you may have. 

Our mission is to do everything we 
can to keep your cost of owner-
ship as low as possible.
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