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System Software - Creating “Users”

1 - Log into the system by clicking “Login/Authenticate” (1) on 
the left side of the screen. A bar across the top of the screen will 
appear (as shown below).

1 2 - Type  aaa  or the owners level password (if you have changed 
it), then click “Submit” (2). If the asteriks do not appear, use the 
mouse to click in the password fi eld.

2 - Type  aaa  or the owners level password (if you have changed 

2

3 - Once you are logged in successfully (3), click on “Users” on 
the bottom left corner (4). The “Users” screen will appear (5).

3

4

Each clerk, manager and owner that will work with the system needs to have a user name 
and password. All actions in the system (clearing alarms, clearing income, etc...) are 
tracked by which user is logged in at the time of the action. There are 3 levels of clearance 
you can give to your various employees:

“Clerks” level - This level lets the user access the DVD Changer screen so they can change 
movies and clear percentage watched. They can also clear an alarm on a any booth. The 
default password is ccc.
“Managers” level - This level lets the user access the DVD Changer screen, all the income 
screens (but they can’t clear readings) and they can also clear an alarm on a single booth. 
The default password is bbb.
“Owners” level - This level allows full access to the system including clearing income re-
ports and changing time per dollar, channels and other various system settings. The de-
fault password is aaa.

System Software - Creating “Users”
Each clerk, manager and owner that will work with the system needs to have a user name 

1 - Log into the system by clicking “Login/Authenticate” (1) on 

4 - The default names appear. In the above example, the user 
name for the “Clerk Level” is “Clerk”, same goes for the “Manager” 
and “Owner” level. The default passwords are hidden (aaa, bbb, 
ccc). Start by changing the existing “Clerk Level” name and pass-
word. 

4 - The default names appear. In the above example, the user 

5



5 - Type your clerks 
name over the word 
“Clerks” (6). Then type 
a desired password in 
the middle (7). Next 
click the “Change” but-
ton (8). Do the same 
for the Manager and 
Owner.

6 7

8

6 - If you wish to add 
more clerks, managers 
or owners, simply type 
in a new name (9) and 
password (10) in the 
blanks on top. Then, 
select the access level 
(11) you wish them to 
have and click “Add” 
(12).

9 10 11 12

Logging “Out”Logging “Out”

Whenever you, as an owner or manager, are done changing set-
tings, adding users or checking income, it is very important to log 
out. If you leave the system without logging out, anyone walking 
up to the computer would have full access to see income, change 
passwords, etc. Clerks should also logout when they leave work.

To log out, simply click the “Logout” button (13). A message will 
appear asking if you really want to logout, just click OK (14), and 
you will be logged out of the system.

14

13

System Software - Creating “Users” - Part 2System Software - Creating “Users” - Part 2
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Clearing Alarms
The default screen is known as the “Booth Activity” (1) screen. This screen shows you 
which booth is “Occupied” (red door), which is “Vacant” (green door) and which has been 
burglarized (fl ashing red and green).

Clearing Alarms
The default screen is known as the “Booth Activity” (1) screen. This screen shows you 

If an alarm goes off, the “booth door” will fl ash green and red along with an audible alarm 
in the booth and at each computer. If no one is logged into the system, a button that says 
Ack. alarm (2) will appear. Without anyone logged in, the only option you have is to si-
lence the audible alarm, do this by clicking the “Ack. alarm” button (2). If you are logged 

2

in as a “Clerk” or a “Manager”, you are able to clear the alarm. Once you log 
in, the alarmed “booth door” will display a button the says “Disarm alarm” 
(3). When you click this button, the buzzing sound will stop and the booth 
is now ready to be cleared. To clear the alarm and make the booth usable 
again, simply press the up and down channel buttons (in alarmed booth) at 
the same time. The red “Please Wait For Assistance” screen should disap-
pear and the normal screen saver should appear (stand by video).

in as a “Clerk” or a “Manager”, you are able to clear the alarm. Once you log 
in, the alarmed “booth door” will display a button the says “Disarm alarm” 
(3)
is now ready to be cleared. To clear the alarm and make the booth usable 
again, simply press the up and down channel buttons (in alarmed booth) at 
the same time. The red “Please Wait For Assistance” screen should disap-
pear and the normal screen saver should appear (stand by video).

“Booth doors”

1

3

Disabling Alarm To Empty Money Or Work On BoothDisabling Alarm To Empty Money Or Work On Booth
Once you are logged in as an “owner” or “manager” you can disable the alarm for all 
booths by simply clicking the disabled “bubble” (4). Now you can open any booth without 
the alarm going off.

4

If you are emptying your booths while they are in use, you can keep track of which booths 
have been emptied. Each housing that is opened will have the text “Door Opened” (5) on 
the bottom of the door. When you are done emptying the booths, simply click the “Enabled” 
bubble (6). The alarm will then be active and the “Door Opened “ text will disappear.

Page 4

(6). The alarm will then be active and the “Door Opened “ text will disappear.

6

5



DVD Changer And Channel Activity OverviewDVD Changer And Channel Activity Overview
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The “DVD Changer” screen allows you to load/eject/change movies, change movie titles 
and view channel activity. To access this screen, log in & click the “DVD Changer” link (1). 
Refer to the list below for descriptions of the items.

2 - By clicking these buttons you can access different groups of “viewable” arcade channels.
3 - By clicking these buttons you can access different groups of “hidden” pre-load channels.
4 - This pull down bar allows you to sort your movies by channel number or by popularity.
5 - This allows you sort movies in ascending (1-200/worst-best) or descending (200-1/best-worst) order.
6 - If after you add a movie you decide to change the name, you enter a new name and click this button.
7 - Only used if your movies seem out of order. Click this button and wait about 2 hours.
8 - After changing movies (whether its 1, 5, 10 or 30), click this button to clear old channel activity.
9 - Channel number of movie as it appears in the booth.
10 - Channel title is only for your reference, it is not displayed in the booth.
11 - This is the percentage that a movie has been watched. The higher the number, the more popular.
12 - Disc encoding status. Ready means the movie is fully encoded and is now available in the booths.
13 - Percentage of the disc encoding process.
14 - If a disc can not be encoded the “cause of failure” will show here. Eject bad disc and load a new one.
15 - By clicking this button, the disc will be ejected and the movie will no longer be available in the booth.
16 - If a disc fails the encoding process, you can try again by clicking this button.
17 - “Empty” identifi es channels that are available for a new Disc.  
18 - To add a disc to an empty slot, click this button and enter the movie title.
19 - This indicates that a movie failed the encoding process. You can either “Reprocess”, “Retry” or “Eject”. 
20 - Retry restarts the encoding process all over versus “Reprocess” which only redoes the last step.

1

2

3

4 5

6 7 8

9 10 11 12 13 14 15 16

17 18

19
20



DVD Changer - Understanding “Pre-Load” SectionDVD Changer - Understanding “Pre-Load” Section
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You can load a new disc into any channel number that has an “Add” button (4).

When click “Add” (4) in 
the “Arcade” (3) section, 
a window like the one 
on the right will appear. 
Simply type in the name 
of the movie and click 

5

DVD Changer - Adding A New Disk To The “Arcade”
You can load a new disc into any channel number that has an “Add” button (4)

DVD Changer - Adding A New Disk To The “Arcade”

When you purchase your system you will either have 62, 124, 186 or 200 total channels. 
Of these total channels you can dedicate a certain amount as “Pre-Load” channels. When 
you load a new movie it takes the run time of the movie to be processed, so if you load a 
2 hour movie, it won’t be processed and ready to be seen in the booths for 2 hours. This 
is where the “Pre-Load” section comes into play. For example, say you have a 124 channel 
system, you can set 100 of the channels as “Arcade” under the “System” (1) section so 

that would leave 24 “Pre-Load” movies (2). These movies are “hidden” from the booths 

1

2

and get processed in the back ground. Most stores change 15 movies a week. If you were 
to eject 15 of the worst movies in the “Arcade” (3) section and then load 15 new ones, 
it would take 1-2 days to process. While processing the channel is not available in the 
booths. To solve this problem, you would eject your worst movies, then load new movies 
from the “Pre-Load” section. Once the computer switches all the movies over, the previous 
“Pre-Load” channels are now empty. You would then load 15 new discs in the “Pre-Load” 
section and let them process in the background. When you go to change movies again the 
“Pre-Loaded” movies will be processed and ready to go. 

3

“Add” (5). The disc changer will spin and you will hear 
a “click”. Insert the disc with the label facing twords 
the right. There is a label below the slot and a green 
screen to the right with text to remind you. Adding the 
movie titles goes much quicker then loading the discs. 
For example you can type in 10 new movies in about 2 
minutes, but it takes the changer about 4 minutes to 
accept then, so just make sure you keep them in order 
as you are loading them.

4
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You load a new disc into a pre load channel number the same as an “arcade” channel. 

DVD Changer - Adding A New Disk To “Pre-Load”
You load a new disc into a pre load channel number the same as an “arcade” channel. 

DVD Changer - Adding A New Disk To “Pre-Load”

Simply click the “Add” button (1). A win-
dow will appear like the one on the right. 
Enter the name of the disc and press OK. 
Then load the disc as usual. The movie 
will be processed in the background, and 
will not appear in the booths.

1

DVD Changer - Changing MoviesDVD Changer - Changing Movies
For this example we will use a 124 channel system with 100 channels 
dedicated as “Arcade” and the last 24 as “Pre-Load”. We will also as-
sume the system is fully loaded with 124 discs and all discs are pro-
cessed. Lets assume you want to change 10 movies every Monday. 
You would obviously want to remove the movies no one is watching. 
The fi rst step is to click on the “DVD Changer” link (2). When the 
DVD Changer window appears you would want to sort your movies 
in a “best to worse” order. Do this by using the pull down menu (3)

For this example we will use a 124 channel system with 100 channels For this example we will use a 124 channel system with 100 channels 
dedicated as “Arcade” and the last 24 as “Pre-Load”. We will also as-
sume the system is fully loaded with 124 discs and all discs are pro-
cessed. Lets assume you want to change 10 movies every Monday. 
You would obviously want to remove the movies no one is watching. 
The fi rst step is to click on the “DVD Changer” link 
DVD Changer window appears you would want to sort your movies 
in a “best to worse” order. Do this by using the pull down menu 

2

and change the sort list from “By channel” (4) to “Percentage of total time watched” 5. 
Next click “Ascending” (6) and then click the “Apply” (7) button. Your movies will now be 
sorted in a worst (least watched) to best (most watched) order, with the least watched 
movie on the top. In the example  below (8), channel 18 (9) is the worst movie and 
was only watched .16% of the time. Channel 5 (10) is the second worst movie and was 
only watched .18% of the time. Since we want to change 10 movies, simply click “Eject” 

4
3

6

5

7

(11) on all 10 channels dis-
played on the screen. The 
DVD Changer will eject the 
discs one at a time. If you 
wish to change more then 
10 movies, wait until the 
fi rst 10 have been ejected, 
then click the next group of 
10 channels (12). Eject as 
many movies as you wish 
to change.

8
119

10

12
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DVD Changer - Changing Movies - Part 2DVD Changer - Changing Movies - Part 2
Once the disc is ejected and the system has confi rmed the disc slot is empty (takes about 
10 seconds after the disc has been ejected), the channel number will appear as below.

Now we need to fi ll the channel 
with a new movie, but instead of 
loading a new disc, we want to se-
lect one from the already encoded 
“Pre-Load” section. Start by clicking 
the “Add” button (1). The window 
to the right will appear. Click the 
“bubble” that says “From pre-load” 
(2), then click the small arrow (3) 
to the right. Pick a movie (4) out 
of the list that you wish to use in 
that channel number. Once select-
ed, the name of the movie will be in 

Now we need to fi ll the channel 

1

2
3

4

5
6

the “Pre-load channel” box (5). Now just click “Add” (6). Follow the same procedure for 
all the discs you ejected. When you have all the movies moved over from the “Pre-load” 
section to the “Arcade” section, you want to clear the “Channel Activity”. Unless you clear 
the “Channel Activity” your “Watched %” (7) will be incorrect and completely useless. To 
clear the “Channel Activity” simply click the long button (8) on the middle of the screen 
that says “Clear watched time info (last cleared on......)”. From time to time you may no-
tice the “Watched %” (7) may have a pink 0 (9) or another pink number. This is letting 
you know the information for that channel is inaccurate. It will go away once you clear the 
“Channel info” (8) and after a customer watches the movie for a minute or more.

7

8

9

Now all of the “Pre-Load” movies you moved should be empty. To make sure you have 
processed moves for the next time you change movies, you’ll want to add new discs to 
the “Pre-Load” (10) section. Start by changing the sort order (11) back to “Channel” 

12
11

10

13
(12). Then click “Ap-
ply” (13). Now click 
the fi rst “Blue” Pre-
Load button (14). A 
list of channels just 
like the “Arcade” sec-

14

tion will appear. Simply Click the “Add” button, enter the movie title and click “Add” again. 
The movie will then begin the encoding process and once ready will sit in the background 
waiting for you to move it to the arcade channels, next time you change movies.



of time you give per coin. Most systems are currently set up with bill acceptors. Most bill 
acceptors “put out” 4 pulses per dollar. A pulse is basically an electrical contact that can 
come from a bill or a coin acceptor. If you have a coin acceptor, every time a quarter or 
token is dropped, it will register 1 pulse, and if “Seconds per coin” (2) is set for 60, then 
your customer will get 60 seconds per coin. If you have a bill acceptor that is set for 4 
pulses per dollar, your customer will get 4 minutes. The box to the right (3) allows you 
to set an amount of units “displayed” per coin. In this example one dollar will give your 
customer 240 seconds (4 minutes) and 400 units. Units displayed has nothing to do with 
time. You could “display” 10 units or a 1,000 units and it will still only equal 4 minutes.

The next 3 boxes (4-5-6) that refer to “multipliers” allow you to control the value of each 
“pulse”. For example if your bill acceptor only gives 1 pulse per dollar, you would change 
“Bill multiplier” to 1.00. When you do this the “Secs” (Seconds) will change to 240 (7) and 
units will change to 400 (8). This section is typically pre set and should not be changed.

You can give your customer extra credit for large denomination bills if you like. To do this 
enter the value at which you would like extra credit given, in the above example (9) it is 
set at $5 (typical). In the next box over (10) you can decide how fast that money needs 
to be deposited. The example is set for 1 minute. Meaning that $5 has to be deposited 
in 1 minute to get extra credit, this is a typical setting. The last box (11) indicates how 
much credit they are to get. It is calculated by percentage of the amount deposited. In 
this example it’s set at 20%, so you would give your customer 20% of $5 which is $1. A 
customer who deposits $5 will get $6 of time, if he deposits $10 he will get $12 of time, 
if he deposits $20 he will get $24 worth of time. The bonus amount is NOT counted into 
the income screen.

The last section allows you to charge more for the use of the fast forward buttons if you 
wish. Say for example you want your customers to deposit $5 or more to use the FF and 
REW buttons. You would enter 5.00 in this box. When a customer deposits $1 in the booth, 
he can use all the buttons except the FF & REW, once he puts in a $5, $10 or $20 the FF 
& REW buttons will work.

Page 9

Setting Up Time Per Dollar Setting Up Time Per Dollar 
To change time per dollar, units displayed, bonus time and set fast forward/rewind activa-
tion amount, you need to log in as an owner then click the Time/Units link (1). Once you 
do this the screen below will appear. The fi rst box (2) allows you to change the amount 

1

2 3

4
5
6

9 10 11

13
12

7 8
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Decreasing Time As Your Booths Get BusierDecreasing Time As Your Booths Get Busier
Your system has the ability to decrease the amount of time you give 
per quarter as your booths get busier. If you wish to use the feature, 
click on the “Decrease time” link (1). A window like the one below 
will appear (2). You can set up as many “decrease time” steps as 
you like. For example if you have 10 booths, you can drop time 
from 60 seconds to 55 when 6 booths get busy. Then drop to 50 
when 8 booths get busy and so on. In the fi rst box labeled “Booths 
occupied” (3) enter the qty of booths at which you would like to 
decrease time. In the box to the right enter the amount of time (4) 
you would like to give when “Booths occupied” is reached. Then 
click the “Add” button (5). The screen will change to look like the 
example below (6). If you wish to add more “Decrease time” steps, 
just continue to enter a booth qty (7), time per coin (8) and then 
click add (9). If you wish to delete a set of “Decrease time” steps, 
simply click the delete button (10). Once you are done adding or 
deleting “Decrease time” steps, click the “Change” (11) button.

Your system has the ability to decrease the amount of time you give Your system has the ability to decrease the amount of time you give 
per quarter as your booths get busier. If you wish to use the feature, 
click on the “Decrease time” link 
will appear 
you like. For example if you have 10 booths, you can drop time 
from 60 seconds to 55 when 6 booths get busy. Then drop to 50 
when 8 booths get busy and so on. In the fi rst box labeled “Booths 
occupied” 
decrease time. In the box to the right enter the amount of time 
you would like to give when “Booths occupied” is reached. Then 
click the “Add” button 
example below 
just continue to enter a booth qty 
click add 
simply click the delete button 
deleting “Decrease time” steps, click the “Change” 

1

2

3 4 5

6

10

11

97 8
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Setting Your Quad SystemSetting Your Quad System
If have Quad with your system (2 TVs in each booth), you can set 
up which channels the quad scrolls through and how often the im-
ages change. To adjust these settings, click the “Quad splitter” link 
(1). The screen below will appear. In the fi rst box (2), enter the 
fi rst channel you want the quad to start with (usually 1, unless you 
are playing 50% non adult movies and want to skip the “normal” 
movies). In the next box (3) enter the last channel you want your 
quad to scroll through (usually the highest channel you have in your 
system). In the box labeled “Quad splitter time, secs” (4) you enter 
the speed at which you want the pictures to change. This number 
depends on if you want to change 1 picture at a time or 4 (5). If 

1

6

3
4
5

2

you change 1 picture at a time, you can leave it at 4, so every 16 seconds your customer 
would see 4 new movies. If you want to change 4 movies at once you need to raise this 
number to 10, 12, 14 or 16 seconds. Once you have made your fi nal changes to this 
screen, click the “Change” button (6). 

Miscellaneous System SettingsMiscellaneous System Settings
To edit the channel total, on screen delay time, display count down 
speed and time low alert click on the “System” link (7). The fi rst box 
(8) shows the amount of time the credit and time indicator stays on 
your customers screen after they change channels or deposit money. 
Its in milli seconds, so basically, check a booth and if you would like 
the display to be on longer, make this number bigger. If you want it 
on less time, make this number smaller. The next box (9) controls 
the count down increments. If you have this set to 5, then your cus-
tomers credits will decrease by 5 (400-395-390-385...etc), 2 is the 
normal setting. The following setting (10) controls the “getting low 

7

8
9

10
11
12

13
14

on time” warning. In this example the channel and time indicator will appear when the cus-
tomer gets down to 30 seconds. This is the norm, but enter what ever number you wish.  
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Miscellaneous System Settings - Part 2Miscellaneous System Settings - Part 2

8
9

10
11
12

13
15

The “Severities dis-
played in menu bar” 
(11) section just 
sets which warn-
ing messages you 
want to appear on 
the booth activity 
screen. We suggest 

leaving them all checked. The “Money alarm” box (12) refers to systems with coin or to-
ken acceptors. If you want to have the system set off an alarm when a coin is jammed or 
someone is tampering with the coin switch, check this box. If you don’t want this feature 
or you DO NOT HAVE coin acceptors leave this box unchecked. “Arcade channel range” 
(13) refers to how many channels of your total available channels (14) you want to dis-
play in the booths. All other channels will be set to “Pre-Load”. For example if you have 
124 channel system, you can dedicate 100 channels to the arcade and the remaining 24 
channels will be automatically dedicated as “Pre-Load”. Keep in mind that even if you set 
the channel range from 1 to 100 and only have 60 movies loaded, your customer will only 
see the 60 movies, the other 40 movies will just be skipped. For example if only 60 of the 
100 movies are loaded and your customer is switching channels upward, he would see 57-
58-59-60-1-2-3, the blank channels from 61-100 would be skipped. Once you have made 
desired changes, click the “Change” button (15).

14

Maintenance Screen
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If you ever need to shut down the system, reboot the system or load 
an update disk, you will need to go to the “Maintenance” section. 
Simply click the “Maintenance” link (16) and the screen below will 
appear (17). The “Administrative Server” button (18) should ONLY 
be used if the technicians at Videotel ask you to click it. Restart ap-
plication (19) restarts the program running the system (this takes 
about 3 minutes), but does not restart the computers. Reboot sys-
tem (20) shuts down the program and restarts the processing and 
streaming computers (this takes about 8 minutes). The “Shutdown 
system” (21) turns off the processing computer and streamers (this 
takes about 8 minutes). Once the computers are powered off you 
need to manually turn them back on. Do this by turning on the pro-
cessing computer, wait 20 seconds, then turn the streamers on (see 
“Powering Up System” section under “Installation” for more details. 16

17
18

19
20

21

22

When you receive updates for the system, it is imperative you install them ASAP. The up-
date disc will come with specifi c instructions on how to install the updated software. One 
of the fi rst steps will be to click the “Install update from CD” (22) button.
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Reports - Hourly IncomeReports - Hourly Income
Anyone logged in as an “Owner” or “Manager” can view the income, 
log in and alarm reports. However only the “Owner” can clear these 
reports. To view your income in all of your booths broken down by 
hour and day, click on the “Hourly income” link (1). The screen be-
low will appear. All the report screens are “Pop Up Windows”, mean-
ing that you “close” the “window” to go back to the main system, 
versus just clicking another link. To close any of the report windows, 
simply click the “Close” button (2). The top of the report (3) shows 
the current days income broken down per hour with a total for the 
day on the right. The last day stored in the report is at the bottom 
of the list (4). The bottom right corner of the screen (5) will show 
you the total for all the days displayed, along with the date and 
time the report was last cleared. The report will also generate an 
“hourly total” (6), this can be used to see what your booths “peak 
times” are. If you wish to view income for a specifi c period of time 
you can do so by selecting a report “From date/time” (7) and “Till 1

4

3

6 5

7
8

9
10

11

12 13 2

date/time” (8). Once your start and end dates are selected, click the “Apply” button (9). 
Keep in mind, you can only view specifi c date and time reports if that income has not been 
cleared. For example, if you clear the screen every week and you want to see an income 
report from 2 months ago, you will not be able to. Once a report is cleared, the information 
is gone for good. If you wish to view the quarter increments generated on the report (sys-
tems with coin acceptors), click the “Show pennies” box (10) and then click “Apply” (9). 
If you wish to print this screen, click the “Print” button (13). Once this screen is opened, 
any money deposited in the booths will not register on this report automatically, you will 
need to click the “Refresh” (12) button to update the totals. If you are logged in as an 
“Owner” you can clear this screen by simply clicking the “Clear” button (11).
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Reports - Income Per BoothReports - Income Per Booth
Anyone logged in as an “Owner” or “Manager” can view the income 
reports. However only the “Owner” can clear the readings. To view 
your income in all of your booths, click the “Income per booth” link 
(1). The screen below will appear. All the report screens are “Pop 
Up Windows”, meaning that you “close” the “window” to go back to 
the main system, versus just clicking another link. To close any of 
the report windows, simply click the “Close” button (2). The report 
breaks down your income “per booth” (3). Income is accumulated 
for each booth until the report is cleared. The bottom of the report 
(4) shows the total of all your booths along with the date and time 
that the report was last cleared (5). If you wish to view the quar-
ter increments generated on the report, click the “Pennies” box (6) 
and then click “Apply” (7). If you wish to print this screen, click the 
“Print” button (8). Once this screen is opened, any money deposited 
in the booths will not register on this report automatically, you will 
need to click the “Refresh” (9) button to update the totals. If you are 
logged in as an “Owner” you can clear this screen by simply clicking 
the “Clear” button (10). Once a report is cleared, the information is 
gone for good.   
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Reports - Log InsReports - Log Ins
Anyone logged in as an “Owner” or “Manager” can view the “Login” 
and “Alarm” reports. However only the “Owner” can clear the reports. 
To view which clerk, manager or owner has logged into the system 
and when they did, click the “Logins” link (1). The screen below will 
appear. All the report screens are “Pop Up Windows”, meaning that 
you “close” the “window” to go back to the main system, versus just 
clicking another link. To close any of the report windows, simply click 
the “Close” button (2). This screen shows you the date (3), time 
(4) and group (5) of the user (person) (6) that has logged into the 
system. If you wish to view log ins for a specifi c period of time you 
can do so by selecting a report “From date/time” (7) and “Till date/
time” (8). Once your start and end dates are selected, click the “Ap-
ply” button (9). Keep in mind, you can only view specifi c date and 
time reports if that time period has not been cleared. For example, if 
you clear the screen every week and you want to see a log in report 
from 2 months ago, you will not be able to. Once a report is cleared, 
the information is gone for good. Once this screen is opened, anyone 
logging in from another computer will not register on this report au-
tomatically, you will need to click the “Refresh” (10) button. If you 

1

3

7

8

11

9

12

2

wish to print this 
screen, click the 
“Print” button 
(11). If you are 
logged in as an 
“Owner” you can 
clear this screen 
by simply click-
ing the “Clear” 
button (12). 
The last time 
the report was 
cleared is shown 
on the bottom 
of the screen 
(13). Depend-
ing on how long 
this report is, 
you may have 
to use the scroll 
bars (14) to see 
the bottom of 
the screen.
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Reports - AlarmsReports - Alarms
Anyone logged in as an “Owner” or “Manager” can view the alarm re-
ports. However only the “Owner” can clear the report. To view if and 
when an alarm went off, click the “Alarms” link (1). The screen be-
low will appear. All the report screens are “Pop Up Windows”, mean-
ing that you close the screen to go back to the main system, versus 
just clicking another link. To close any of the report windows, simply 
click the “Close” button (2). The list shows the most current alarms 
on top. The fi rst column (3) shows the booth number which was set 
off. The next column (4) indicates whether is was a jammed coin or 
a “Tamper” alarm (door was opened). Next you will see the date and 
time (5) the alarm was set off, followed by the date and time the 
alarm (6) was disarmed (clicking the “Disarm Alarm” button on the 
“Booth Activity” screen). The “Cleared” column 7 refers to the date 
and time the booth was cleared (by pressing channel up & down but-
tons at the same time in the effected booth) and was put back into 
use. The last column (8) shows you who disarmed and cleared the 
alarm. You can also view alarm history by using the pull down bars 
(8 & 9), then clicking “Apply” (10). Refresh (11) , and clear (12)
work the same as the other reports. If you wish to print this screen, 
click the “Print” button (13).
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Reports - Channel ActivityReports - Channel Activity
Anyone logged in as an “Owner” or “Manager” can view the “Channel 
Activity” report. However only the “Owner” can clear the report. This 
report is basically the same as the “DVD changer” screen, its just 
easier to read and print. To view your arcades movie activity, click 
the “Channel activity” link (1). The screen below will appear. All the 
report screens are “Pop Up Windows”, meaning that you “close” the 
“window” to go back to the main system, versus just clicking another 
link. To close any of the report windows, simply click the “Close” but-
ton (2). This screen lists all the movies that are “Watch able” in the 
booths (movies that are processed and are not in the “Pre Load” sec-
tion). You can sort the channels by number or by popularity by using 
the pull down menu (3). You can also sort them by “Ascending” or 
“Descending” order (4). Once you have selected a different view or-
der, click the “Apply” button (5). If you wish to view the channel ac-
tivity for a specifi c period of time you can do so by selecting a report 
“From date/time” (6) and “Till date/time” (7). Once your start and 
end dates are selected, click the “Apply” button (5). Keep in mind, 
you can only view specifi c date and time reports if that time period 
has not been cleared. For example, if you clear the screen every week 
and you want to see a channel activity report from 2 months ago, you 
will not be able to. Once a report is cleared, the information is gone 
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for good. Once this screen is opened, current channels being watched in the booths will 
not register on this report automatically, you will need to click the “Refresh” (8) button. If 

you wish to print 
this screen, click 
the “Print” but-
ton (9). If you 
are logged in as 
an “Owner” you 
can clear this 
screen by sim-
ply clicking the 
“Clear” button 
(10). The last 
time the report 
was cleared is 
shown on the 
bottom of the 
screen (11). 
Depending on 
how long this 
report is, you 
may have to use 
the scroll bars 
(12) to see the 
bottom of the 
screen.
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Trouble Shooting - Changing An S.T.B. (Set Top Box)Trouble Shooting - Changing An S.T.B. (Set Top Box)
On occasion you may come across some booths that 
have text on the TVs that won’t go away, a blue 
screen that says “Welcome To Video Arcade” with the 
videotel logo or simply won’t operate. If you have 
3 or more booths with the above listed problems, it 
could be a system error (refer to “System Error” sec-
tion). If problem lies with only 1 or 2 of your booths, 
try “cycling” the power on the booth.  Simply turn 
off the power to the booth, by fl ipping the power 
switch on the power strip...wait 10 seconds...then 
turn power on again. The STB will “boot up” (white 
text and images will fl ash on the screen). The normal 
“boot up” process takes about 5 minutes. If after 5 
minutes, the booth still does not operate properly, 
cycle the power 1 more time. If the booth still will not 
operate properly it may be necessary to swap out the 
STB. To change out an STB, you fi rst need to “delete” 
the bad STB from the computer. Anyone logged in as 
an “Owner” or “Manager” can “delete” a booth. To 
do this, click on the booth door you wish to change 
(it may be gray, red or green at the time). A small 
pull down menu will appear (1). Select the option 
“Delete” and click the mouse. A warning message 
will appear that says “Are you sure you want to de-
lete this booth”, click “Yes”. Within a few minutes the 
booth will be deleted from the system. Basically a STB 
knows “who it is” aka Booth #, by its registration. If 
you register all your booths from 1 to 10, then move 
a STB from booth 2 to booth 10 without deleting and 
re-registering the STB, the system will think booth 
10 is booth 2. Now that the booth is deleted, you can 
remove the bad STB and put in a new one. Simply 
turn the power off to the booth and swap all cables 
and connections from the bad box, to the good one. 
When you turn power back on, the STB will “boot 
up” and come to a “registration screen” (2). You will 
need to fi nd the “wireless keyboard” (3) that came 
with your system. To use this keyboard, you have to 
point it directly at the front of the STB (4). When 
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booth will be deleted from the system. Basically a STB booth will be deleted from the system. Basically a STB 
knows “who it is” aka Booth #, by its registration. If 
you register all your booths from 1 to 10, then move 
a STB from booth 2 to booth 10 without deleting and 
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turn the power off to the booth and swap all cables 
and connections from the bad box, to the good one. and connections from the bad box, to the good one. 
When you turn power back on, the STB will “boot 
up” and come to a “registration screen” 
need to fi nd the “wireless keyboard” 
with your system. To use this keyboard, you have to 
point it directly at the front of the STB 
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the registration screen 
fi rst appears the “Name” 
fi eld will be highlighted 
(5). Before you can type 
into any of the fi elds you 
need to “enter” the fi eld. 
You do this by hitting the 
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Trouble Shooting - Changing An S.T.B. - Part 2Trouble Shooting - Changing An S.T.B. - Part 2
When you hit “Enter” a cur-
sor will appear (7). Now 
type the word “booth” and 
the booth number with no 
spaces (8). You must spell 
“booth” correctly and you 
can’t use a space, you don’t 
need a 0 in front of single 
digit booth numbers - ex: 
booth5. Once you have typed 
the text correctly, you must 
“exit” the fi eld by press-
ing the “tab” key (9). The 
cursor will disappear (10). 
Now you need to go down to 
the “Location” fi eld. You do 
this by pressing the “Arrow 
Down” key (11). Skip over 
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the fi eld that says “Group” (12) and go down to “lo-
cation” (13). Again, you will need to press the “En-
ter” key (6) to be able to type text in this fi eld. In this 
fi eld you need to type the same text as in the “Name” 
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fi eld (8), but 
with a space 
between the 
word “booth” 
(14) and the 
number. Once 
it is typed, you 
need to exit 
the fi eld and 
get the cursor 
out of the fi eld 
(15). You do 
this by press-
ing the “Tab” 
key (9). Now 
use the ar-
row down key 
(11) and se-
lect “Regis-
ter” (16), now 
press “Enter” 
(6). The STB 
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will “reboot” and in 5 minutes, the booth will be ready for use. When you “refresh” the 
“Booth Activity” screen or move back and fourth between screens the booths will appear 
in order.



Trouble Shooting - Touch Panel Sensitivity
If at anytime your touch panels are not sensitive enough or some buttons do not work 
as well as they should you can try 2 things. First, simply turn power off to the booth for 
about 10 seconds. Then turn power back on. After you turn power back on, make sure you 
keep your body away from the touch panel for at least 10 seconds. If this does not help, 
we suggest checking to see if the touch board is fl ush against the glass (1). It is impera-
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tive that the PC board is dead fl ush against the glass. If you have a gap as small as 1/16” 
(2) of an inch between the glass and the touch boards, the button may not work properly. 
First make sure the screw on the bottom bracket holding the touch board is tight and snug 
against the board. Next get as close as possible to the left side of the board, use a fl ash-
light and slightly press on the back of the box (3). If the board moves even the slightest 
amount you need to adjust the metal bracket or add a spacer (4) between the back of the 
board and the metal bracket. If you wish to re bend the metal bracket, you need to take it 
out of the housing and make small bends in the bracket so the metal is closer to the glass. 
This gets a little tricky, so we suggest just using a spacer of some kind (cardboard, a small 
piece of plastic, etc...). Do the same on the right side of the board.
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