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THE HISTORY OF VIDEOTEL

In 1981, the European advancement of video arcade systems challenged the American market. 
Having a European background and being able to access this new technology, our company, 
Videotel, was established. Ever since, we’ve been on the cutting edge of advanced video 
arcade manufacturing. 

After 20 years of production and innovation, Videotel is now servicing systems on 4 continents 
and in ten countries. Because we sell worldwide, we have to make our system as trouble 
and maintenance free as possible.  When you decide to purchase one of our systems, you 
can be assured, no matter what your location is, if you can change a VCR, you’ll be able to 
maintain our system.  With hundreds of installations, and constant attention to detail and 
quality, we have brought our customers the finest in Video Arcade Systems.

Videotel has always proven to be dependable and reliable. Our product stands for itself. 
One that has been technologically advanced and has the support of our expert technicians 
and qualified manufacturers to give you years of satisfaction.

Throughout decades of production we have excelled in satisfying many customers. We hope 
you will consider Videotel to be your first choice to a more profitable and affordable video 
arcade system.

VIDEOTEL: EXPERIENCE, SUPPORT, PROFITABILITY, SATISFACTION.

A BRIEF INTRODUCTION
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Channel Change Control: Since modern video arcades have higher channel requirements, our system will accom-
modate the demanding needs of today’s customer. We have engineered our system to let your customer step 
through all the channels either up or down.
Speed Stepping: This feature allows your customer to advance to other channels at a faster rate.
Volume Control: You may have noticed an inconsistency in the audio level of your video tapes. Once again Videotel 
has taken the customers needs in hand. Our in booth touch panels allow your customer to set their own audio 
level. This is an important feature due to the fact that some customers like the volume low.
Central Alarm: In the event a housing is vandalized or an attempt is made to receive “free time”, an alarm will 
sound. Along with the audible alarm, booth credits will clear, the occupied and vacant lights on the outside of 
the booth will flash, and an alarm indicator will appear on the monitoring computer.
Character Insert: This informs the customer of the channel number he is viewing and the amount of time he has 
left. The “character insert” replaces the L.E.D. channel and time indicator commonly used in the industry.  The 
“character insert” is displayed on the screen and is activated when channels are changed or money is inserted. 
Once the display is activated it will stay on the screen for approximately 5 seconds. When a customers remain-
ing time drops below 30 seconds it will reappear and countdown the remaining time.
Video System Monitor: Located near the video player bank, it allows your clerk to track all VCP’s.
Message Generator: We employ rotating pictures and full motion video displaying numerous models and instruc-
tions when arcade booths are in stand-by mode. Using a new approach in design we eliminated the annoying 
problem of “phosphor burn in” which will ruin your monitor in a short time. 
Timer and Timer Decreaser: A computer controlled timer allows management to change and set the viewing time 
allowed per 25¢ or dollar. To maximize peak time, management can program a gradual viewing time decreaser 
which is activated by increased booth activity.
Management Reports: For details on the variety of management reports please see page 3.
Communication Ready: Your computer is equipped with a  modem and communication software. With a phone 
line you are able to take income readings and make changes to your system from anywhere in the world.
Power Loss Protection: In the event of a power loss, your system is fully protected. When power is reestablished, 
your system will automatically start itself up.  In addition to this time saving feature, your customers credits 
are also automatically saved (which is essential if the system is equipped with bill acceptors).
If Computer Fails: The system is designed to operate without interruption in the event of a computer failure.
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SYSTEM DESCRIPTION
We are presently manufacturing four different video systems:  
The VS/64, VS/127, VS/191 and the VS/255 (each are available 
with Quad and Touch Screen).  Once the base unit (VS/64) has 
been obtained, you can inexpensively expand to the higher 
channel systems (up to 255).  Whether you choose to expand to 
127, 191 or all the way up to 255 channels, you can be assured 
that the picture quality and ease of operation will remain the 
same.  Purchasing any one of our video systems gives you access 
to a multitude of standard features making your operation both 
profitable and problem free.
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SYSTEM MONITOR
Indicates occupied arcade booths and alarm status.

ARCADE INCOME PER BOOTH
Total income is broken down to each arcade booth.

ARCADE INCOME PER WEEK
Total weekly sum of arcade income is broken down into hour units and is
itemized per day.

CHANNEL ACTIVITY REPORT
Allows operator to analyze each video tape in comparison to others so they
can eliminate videos the patrons are not watching.  Videos can be sorted in
numerical order or according to their popularity.

PASSWORD PROTECTION
To eliminate unauthorized access.

MANAGEMENT REPORTS

Booth Activity
Today’s Date And Time  5/3/2002     15:34:23

Booth
1
2
3
4
5
6
7
8

Burglary

9
10
11
12
13
14
15
16

Booth
17
18

In UseIn Use

Income Per Booth
Last Time Screen Was Cleared  5/1/2002    13:25:43

Today’s Date And Time  5/3/2002    15:34:23

Booth
1
2
3
4
5
6
7
8

9
10
11
12
13
14
15
16

Booth
17
18
19

Income
$801
$925
$698

Income
$852
$765
$578

Hourly Income
Hours                 Mon   Tues   Wed   Thurs   Fri   Sat   Sun

00:00-01:00
01:00-02:00
02:00-03:00
03:00-04:00
04:00-05:00
05:00-06:00
07:00-08:00
09:00-10:00
10:00-11:00
11:00-12:00
12:00-13:00
13:00-14:00
14:00-15:00
15:00-16:00
16:00-17:00
17:00-18:00
18:00-19:00
20:00-21:00
22:00-23:00
23:00-24:00

$95    $87    $98    $76    $86     $90     $99    

$62    $91    $87    $54    $50     $80     $66    

$15    $65    $66    $54    $43     $56     $67    

$11    $22    $32    $31    $13     $19     $41    

Channel Activity
Chan  % Watch    Title             Chan  % Watch    Title

32  -  9.2%  -  Big John
01  -  9.1%  -  Back Master
54  -  8.9%  -  Kelly & Jim
76  -  8.8%  -  Oral #5
12  -  8.8%  -  Butt #42
99  -  8.7%  -  Vivid
03  -  8.7%  -  Anabolic
09  -  8.5%  -  Foot Flick
31  -  8.5%  -  Bondage
55  -  8.4%  -  Hello Dolly
44  -  8.3%  -  Gay #87
64  -  8.2%  -  All Worlds
65  -  8.1%  -  Up Yours
87  -  8.0%  -  Mandy L.L.
17  -  7.9%  -  8 1/2”
43  -  7.8%  -  Black/White
52  -  7.4%  -  Foot Freaks
39  -  7.1%  -  Big Boobs

32  -  7.0%  -  Little Tits
01  -  6.8%  -  Eat It
54  -  6.8%  -  Sun & Surf
76  -  6.8%  -  Gay #765
12  -  5.8%  -  Hot Sex
99  -  5.7%  -  Rocco
03  -  5.7%  -  Hard One
09  -  5.5%  -  Him & Her
31  -  5.5%  -  Jim & Jess
55  -  5.4%  -  Little Ann
44  -  5.3%  -  Heat
64  -  5.2%  -  Wet / Wild
65  -  5.1%  -  Orgy #23
87  -  4.9%  -  Lesbian
17  -  4.7%  -  Girl & Guy
43  -  4.5%  -  Wow
52  -  4.2%  -  Face Shot
39  -  4.0%  -  Sex 101



HOUSINGS & CONVERSIONS
THE “TOUCH SWITCH SYSTEM”
The newest addition to our VS system will eliminate problems 
with “stuck & damaged” buttons, and also eliminates the 
“menagerie” of wires behind your push buttons. 

Look the same? Well it does appear to be the same as our 
other housings, but look closely.  You’ll notice that there are 
no buttons on the outside of the housing. Due to new “touch 
switch” technology (a Videotel  innovation) we are able to 
put all customer controls behind protective glass. This setup 
is available with any booth or housing.

THE “QUAD” SYSTEM
Quad offers your customers the most essential aspect of a video system, “Entertainment!” The Quad system can 
be added to the above “Bill Only” housing or it can be used in any of our “Mini Theater” booths. 
Why is the “Quad” such a profitable addition?
When a customer enters a booth he is basically looking for one 
thing, to see the scenes that interest him. Stepping through 
the channels in a simple up or down fashion he is not given 
the full outlook of what a movie has to offer.  In most cases, 
when a customer is in the process of looking for a specific 
scene, he doesn’t stay on one channel for long.  If he doesn’t 
see what he is looking for he will advance to the next chan-
nel, and so on.
 

Thats when the “Quad” comes into play!
While your customer is watching a main movie on the large 
screen, a smaller screen (just to the right) is split to show 
four different channels. The system automatically scrolls 
through your entire video selection. The Quad screen will 
display four video screens for approximately 20 seconds, 
ample time for your customer to get a good idea of what is to be expected on that movie. When a customer sees a 
scene that interests him, he simply pushes the corresponding button and instantly the movie he selected appears 
on the main screen before him. This picture will then stay on the main screen until he makes another selection by 
either pressing the channel or quad buttons.

The result:  Your customer stays entertained longer and spends more time (money) in the 

ADD A “PREVIEW” OPTION TO ONE OR ALL OF YOUR BOOTHS 
Your customer selects a tape he wishes to preview, then passes it to the clerk with payment. The clerk activates 
any  available booth by inserting the money in a secure bill acceptor at the front counter. Now the tape is ready 
to be previewed in the selected booth. 

Once activated the movie will play 
on the larger screen, and the cus-
tomer can fast forward through his 
tape and adjust the volume. 

He will also be able to deposit money 
in the bill acceptor which will acti-
vate the small screen and allow him 
to watch all of the arcade movies.

Along with control of the preview 
and the arcade channels, the cus-
tomer will also be able to swap mov-
ies from one screen to the other.

4



BOOTHS
CARPENTRY
We have a full time carpenter whose sole 
job is to build booths and custom enclo-
sures for our customers. Videotel’s expert 
carpentry department will not only sat-
isfy your needs, but exceed them.
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BOOTH DESIGN
Whether you want to use one of our standard 
booth plans or work together in designing a new 
one, we are here to help.

42”

36”

62”

42”

36”

50 3/4”

44”

24” 23 7/8”

Access
Door

Bill Acceptor

10 3/4”

80”

24”

56”

36”

17”

39”

49”

54 1/2”

Channel
Volume
& Quad
Controls



ASSEMBLY & QUALITY CONTROL

6

EXPERIENCE
How do you get good at something?
PRACTICE! That is exactly what 
we have been doing for the over 20 
years.  We sell about 5,000 Automated 
Arcade Players, 1,000 housings and 
800 monitors every year.  Each of our 
assemblers are trained on a minimum 
of one hundred units and are under 
constant supervision before they 
are qualified to build a unit on their 
own.

All of our products are 
tested in “Real World” 
situations. Whether its 
subjecting our prod-
ucts to severe heat, 
vibration or power 
fluctuations, you can 
be assured your sys-
tem will withstand the 
test of time.

95% of our cables are injection
molded, therefore causing a minimal chance of damage due to normal use.

We use Wave Soldering when assembling P.C. Boards. 
This ensures maximum conductivity and reliability.

OUR MISSION:  PRACTICE MAKES PERFECT

Our housing 
a s s e m b l e r s 
have years of 
e x p e r i e n c e 
with hundreds 
of housing as-
semblies under 
their belts.

Every Videotel 
product is fi-
nal tested by 
two techni-
cians before 
it leaves our 
warehouse.

The main VCP and 
electronics rack is 
prebuilt according to 
your room size. All 
wiring is contained in 
plastic cable troughs, 
eliminating problems 
due to loose wires. 



TECHNICAL SUPPORT
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SHIPPING DEPARTMENT
Our shipping department is dedicated 
to transporting your product on time 
and ensuring it gets to you safely. 
Whether we are shipping 1 button or a 
30 booth system, you can rest assured 
that your product will arrive on time. 

TV/DVD REPAIR DEPARTMENT
We also have a fully certified VCR & 
TV repair department.  Each repaired 
unit is tested under “real use” condi-
tions and left to test for a minimum 
of 48 hours.  When it leaves our repair 
department you can be assured it will 
perform to 100% efficiency.

Whether you are looking for information on expand-
ing, updating or simply trouble shooting your arcade, 
one of our experienced service technicians will be 
happy to answer any questions you may have. 

Our pledge is to do everything possible to keep your 
cost of ownership as low as possible.

GENERAL
We are the largest and most technologically 
advanced independent manufacturer of 
adult video systems in the world.

When you purchase one of our video systems 
you can be assured that, not only have you 
chosen the most trouble free system ever 
made, it is also backed by over 20 years of 
technical expertise.



FULLY STOCKED
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PART STOCK
Our last two ware-
houses are dedicated 
to carpentry, ship-
ping, and assembly. 
Within these depart-
ments we stock thou-
sands of parts for as-
sembly, repair, and 
upgrades. With such 
a large inventory, turn 
around time is kept  to 
a minimum.

ELECTRONICS
WAREHOUSE
Our other main storage 
warehouse is used to stock 
VCP’S, TV’S, bill acceptors, 
cables, computers, and pre-
built racks. We keep enough 
equipment on hand to ship 
up to 10 standard systems. 

BULK STOCK
WAREHOUSE
The largest of our four ware-
houses is primarily used to store  
prebuilt housings. Built to 90% 
completion, it enables us to 
have an order ready to ship 
within 72 hours.



INSTALLATION
SELF INSTALLATION
Due to modular design, over 80% of our 
customers install their own Video Arcade 
Systems. We provide you with 3 instructional 
video tapes and a 28 page full color owners 
manual to guide you along the way . The first 
tape provides instructions for building our 
standard door booths and will also be help-
ful for the assembly of larger custom booths.  
The second tape begins with setting up the 
shelving for the network and VCP’S  and ends 
with powering up the booths. The third tape 
covers operation of the booths, tracking TV, 
computer and basic maintenance. Instruc-
tion tapes and owners manual are simple, 
straight  forward and easy to follow, even 
for the most novice handyman. If you can 
connect a VCR, you can install our system. 
Free phone support is also available for any 
on the job questions you may have. 

Before you decide whether or not you want 
to install on your own, we suggest viewing 
the first 2 video tapes. Please ask your sales 
representative for a training video set.
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FULL INSTALLATION
If you’re not comfortable with installing the 
system on your own we have a full time crew 
ready to do the job for you. Trained technicians 
will take care of your installation from unloading 
the truck, to having it customer ready.  When 
we hand you the keys you can be assured that 
everything has been installed to the highest 
standard of excellence.


