Limited Warranty (Mechanical parts: Engine, Transmission, Differential, and Transfer case) In stock mechanical
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parts are covered against mechanical defects for a period of 3-12 months when installed by a certified technician,
unless otherwise noted on invoice. Warranty is by replacement. If replacement is not available, Olmsted Automotive
LLC reserves the right to repair or refund the purchase price of the defective part.

Warranty repairs may be performed by Olmsted Automotive LLC or a facility of its choosing

Olmsted Automotive LLC reserves the right to provide a replacement part with equal to or greater mileage than theoriginal.

Mechanical parts must be installed by a certified technician to be warranted for the period of 90 days unless otherwise noted oninvoice.
Installation invoice/documentation with payment receipt must be provided for any warranty coverages.

Warranty coverage period begins on the date of purchase shown on original invoice.

Olmsted Automotive LLC must be notified prior to repair or disassembly of any item submitted for warranty or warranty is void.

Labor is not covered unless labor warranty is purchased and noted on original invoice.

Warranties are not transferrable.

Labor warranty must be purchased at time of partpurchase.

Used engine warranty covers the “long block” assembly. Other attached parts and accessories are not covered and, if left on replacement engine, may need to be
changed to guarantee fitment.

Timing components, spark plugs, gaskets and seals, thermostat, and any related maintenance items should be replaced at time of installation as they are not
covered by warranty.

Engine oil cooler and lines must be thoroughly flushed or replaced prior to installation and according to manufacturer specifications. Any related failure will not be
covered by warranty.

At Olmsted Automotive LLC’s option, and prior to acceptance of warranty claim, oil samples from warranted engine may be sent for diagnosis to determine cause
of failure.

Engine oil and filter must be replaced according to manufacturer specifications. Incorrect maintenance intervals and incorrect filter and/or oil will void warranty.

Transmissions and transfer cases:

Due to the complexity of today’s computer controlled automatic transmissions, professional installation is highly recommended. Documentation of all pre and post-
installation measures taken is required to validate warranty.

Purchaser/installer must flush the transmission cooler and cooler lines according to manufacturer specifications or warranty is void. Aerosol flush is neither
sufficient nor recommended. Oil coolers with screens cannot be flushed and must be replaced; lines will still need to be flushed. If you are not equipped to do this,
we highly recommend you send the car to an ATRA certified shop.

Immediately following installation and prior to test driving vehicle, all required adjustments must be made, codes cleared, and any required reprogramming of
transmission electronics and related control modules must be completed. Documentation is required.

Improper installation of torque converter, damage to torque convertor bushing, or torque converter seal will cause pump damage and voids warranty.
Transmission fluid and filter must be replaced according to manufacturer specifications or warranty is void.

Transfer cases are guaranteed as an assembly (case, gears and internal components) Shift motor may be included for convenience, but is not covered by warranty
unless it is considered part of the transfer case assembly by the manufacturer.

Manual transmissions are guaranteed to function and shiftproperly.

Differentials:

Differentials (Front and rear) are guaranteed as housing, gears, and axles only. Brakes, seals, gaskets, hoses, cables, etc. are not covered by this warranty.
Customer must verify that gear ratio is correct prior to installation. Damage resulting from mismatched gear ratios is not covered.
Differentials are drained and inspected prior to sale. It is the responsibility of the customer to reseal and refill with manufacturer recommended fluid.

Electrical and Other Parts:

Starters and alternators (and A/C compressors installed by certified technician) are guaranteed by replacement for 6 months.

All other electrical components are sold as-is with a one-time replacement if original part is deemed defective by Olmsted Automotive LLC or one of its
representatives.

Many electrical parts require re-programming and purchaser/installer inability to perform required reprogramming will not deem any part defective for purposes of
obtaining a replacement or a refund. Any required reprogramming is the sole responsibility of the purchaser.

Any non-defective electrical part accepted for return at the discretion of Olmsted Automotive LLC will be subject to a 50% restocking fee.

Olmsted Automotive LLC does not sell any part for experimental or diagnostic purposes.

Stated mileage is taken from vehicle odometer readings where possible however, mileage is not guaranteed by Olmsted Automotive LLC.

Air bags and safety components are sold as-is. Purchaser/installer assumes all risk and liability from the use of said parts.

Tires are sold as-is and are subject to inspection prior to sale. Purchaser assumes all risks associated with the installation and use of used tires.
Radiators and A/C condensers are guaranteed against leaks for a period of 6 months.

Terms and Conditions:

Warranty is void if failure is a result of improper installation, abuse, lack of maintenance, installation in non-OEM applications, racing, modification, or collision.

All warranty repairs must be approved by Olmsted Automotive LLC prior to work being performed. Olmsted Automotive LLC reserves the right to inspect any part
prior to repair or replacement.

Labor is not covered unless labor warranty was purchased.

Purchaser assumes any and all risks arising from the installation of Olmsted Automotive LLC’s products.

Any part accepted for return by Olmsted Automotive LLC is subject to a 25% restocking fee except electrical items and body sections which are subject to a 50%
restocking fee if accepted for return.

Parts that have been damaged, altered, or disassembled or do not bear Olmsted Automotive LLC’s identifying markings will not be accepted for return.

All exchange parts (CORES) must be returned at time of purchase or a core charge will be made. Core charge will be refunded only if the core is accompanied by the



original purchase invoice.

50% core credit will be given on cores returned incomplete (if accepted) or that have not been drained of fluids.

No item will be considered or accepted for return after 30 days from original purchase date. This includes CORES.

Special order items are subject to vendors warranty and return policies.

Parts are guaranteed to fit based on the vehicle information provided by customer and the interchange software utilized by Olmsted Automotive LLC. In the event
a part sold is incorrect. Customer must provide both parts for inspection and/or vehicle VIN# to determine discrepancy and fault. If Olmsted Automotive LLC is
determined to be at fault, a replacement will be provided if available. Refund will be given only if correct replacement part is unavailable. If customer is at fault,
acceptance of part for return and issuance of refund or replacement is solely at the discretion of Olmsted Automotive LLC.



6 Month extended warranty - no labor coverage.

When purchased with Engine, Transmission, Transfer Case, or Axle/Carrier Assembly, this warranty extends the coverage period to 6 months
rather than the standard 3 months should the part be deemed defective in accordance with the terms of Olmsted Automotive LLC, Inc.
limited warranty.

Platinum Warranty Upgrade

6 Month extended warranty - limited labor coverage

When purchased with Engine, Transmission, Transfer Case, or Axle/Carrier Assembly this warranty extends the coverage period to 6
months rather than the standard 3 months and adds limited labor coverage as outlined below should the part be deemed defective in
accordance with the terms of Olmsted Automotive LLC, Inc. limited warranty within the 6 month warranty period.

Diamond Warranty Upgrade

12 Month extended warranty - limited labor coverage

When purchased with Engine, Transmission, or Engine/Transmission Combo Packages, this warranty extends the coverage period to
12 months rather than the standard 3 months and adds limited labor coverage as outlined below should the part be deemed
defective in accordance with the terms of Olmsted Automotive LLC, Inc. limited warranty within the 12 month warranty period.

Extended warranty terms and conditions:

e Extended and labor warranties must be purchased at time of original sale and cannot be added after purchase.

e  ASE certified professional installation is required to validate any and all extended warranties and/or labor warranties.

e Labor coverage will only be paid should the part be deemed defective according to the terms and conditions of Olmsted
Automotive LLC, Inc. limited warranty within the extended warranty period.

e Labor coverage is not available on parts with a purchase price of less than 300 dollars.

e Extended warranties and labor coverage are not available on parts purchased for use in commercial or fleet vehicles.

e Any and all warranty claims must be accompanied by original invoice.

e Installation receipt and/or vehicle service records must be made available upon sellers request to validate any warranty claim.

Labor is paid at a rate of $50 per hour based on labor times outlined by Mitchell repair and estimate guidelines Part replacement and
labor reimbursement are limited to one time only.
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Maximum limited labor reimbursement by part:

. Engine Assemblies $500 or original purchase price of engine; whichever is lesser
. Transmission assemblies $400 or original purchase price of transmission; whichever is lesser
. Transfer Case assemblies $250

. Axle assembly/Carrier assembly(Front or Rear) $200



Warranty Pricing:

6 Month extended warranty - no labor coverage.

Engine $150
Transmission/Transfer Case $100
Axle Assembly or Carrier Assembly (Front or Rear) S75

Platinum Warranty Upgrade

6 Month extended warranty - limited labor coverage

Engine S400
Transmission/Transfer Case $380
Axle Assembly or Carrier Assembly (Front or Rear) $250

Diamond Warranty Upgrade

12 Month extended warranty - limited labor coverage

6 Month extended warranty - limited labor coverage
Engine $700

Transmission/Transfer Case S400
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Extended warranty terms and conditions:

e Extended and labor warranties must be purchased at time of original sale and cannot be added after purchase.

e  ASE certified professional installation is required to validate any and all extended warranties and/or labor warranties.

e Labor coverage will only be paid should the part be deemed defective according to the terms and conditions of Olmsted
Automotive LLC, Inc. limited warranty within the extended warranty period.

e Labor coverage is not available on parts with a purchase price of less than 300 dollars.

e Extended warranties and labor coverage are not available on parts purchased for use in commercial or fleet vehicles.

e Any and all warranty claims must be accompanied by original invoice.

e Installation receipt and/or vehicle service records must be made available upon sellers request to validate any warranty claim.

Labor is paid at a rate of 505 per hour based on labor times outlined by Mitchell repair and estimate guidelines Part
replacement and labor reimbursement are limited to one time only.

Maximum limited labor reimbursement by part:

. Engine Assemblies $500 or original purchase price of engine; whichever is lesser
. Transmission assemblies $400 or original purchase price of transmission; whichever is lesser
. Transfer Case assemblies $250

. Axle Assembly/Carrier Assembly(Front or Rear) $200



