
 

 

     ***Lifetime*** 
(Against Rust Through) 

WHAT IS NOT COVERED 

This warranty does not imply or assume any responsibility for consequential damages that might result from use, misuse, or improper installation of this 
cooking appliance. 
 

This warranty does not cover claims which do not involve defective workmanship or materials. 
 

A bill of sale, cancelled check, or payment record should be kept to verify purchase date and establish warranty period. 

Transportation and shipping costs.  

Labor for replacement or repairs. 

Removal and reinstallation cost. 

The costs of a service call to diagnose a problem. 

Damage from accident, misuse, alteration, abuse, improper 

installation or storage. 

Inoperable due to improper installation or storage. 

Finishes on surface that are damaged by improper installation, 

improper storage, accident, misuse, abuse or alteration. 

All warranties are non-transferable and apply only to the original 

purchaser. 

Warranties are null & void if grills are put into commercial or 

community use. 

Burners, clogged due to rust or food residue. 

ProFire Grills LLC offers to the original purchaser a Limited Warranty on all grill components as described below. These components will be 
free from defects in material and workmanship (excluding paint) when subject to normal domestic use and service. The highest quality paint is 
used where applicable, but due to various atmosphere conditions, chemicals, fertilizers, care, cleaning and actual use, no extended warranty can 
be made on paint. Also, for these reasons the limited warranty does not cover rust or aluminum oxidation, unless there is a loss of structural in-
tegrity on the grill components. 

Warranty coverage begins on the original date of purchase, confirmed by return registration card and bill of sale. Proof of purchase is re-
quired to validate warranty. 

Any component that proves defective within the warranty period will, if returned to the factory freight prepaid, be repaired or replaced free of 
charge. Warranties shall not apply, nor will ProFire assume responsibility for damages that might result from failure to follow ProFire’s instruc-
tions, local codes, or when the grill has been tampered with, or altered in any way ProFire shall not be liable for any transportation charges, labor 
costs, or export duties. 

Repair or replacement of a Phoenix gas grill part does not extend the limited warranty beyond its original term from date of purchase, or 
begin a new limited warranty period. 

This warranty does not include the cost of any inconvenience or property damage due to the failure of the product and does not cover dam-
age due to misuse, abuse, accident, damage arising out of transportation of the product, or damage incurred through commercial use of the prod-
ucts. This express warranty is the sole warranty given by the manufacturer and is in lieu of all other warranties, expressed or implied, including 
implied warranty of merchantability or fitness for a particular purpose. 

ALL WARRANTIES are null & void if grills are put into commercial or community use such  as by hotels, condominium associations, apart-
ment committees, etc. 

ProFire Grills 5565 North 124th Street, Butler, WI 63007 

LIMITED WARRANTY 

MODEL IDENTFICATION 
Your Phoenix Gas Barbecue Grill is identified by a model number and a serial number located on the left side of the control panel. Always use both the 
model and serial numbers when contacting Modern Home Products about your grill. For future reference, take the time now to record the model and 
serial numbers below: 

MODEL NUMBER: ________________ SERIAL NUMBER: ________________   DATE PURCHASED: ________________ 

How to contact us: phone: 262.781.4657, 888.781.4657 fax: 262.781.3965, 888.781.3965 E-mail: info@profiregrills.com or write: Customer Service, 
ProFire Grills, 5565 North 124th Street, Butler, Wisconsin 53007. 

Gas Grill Warranty Terms 
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•Stainless Steel Grill Top and Bottom  • Cast Aluminum Grill Top & Bottom Side Pieces (Paint Excluded)   •Control Panel  •Stainless 
Steel or Aluminum Column  •Deck/Patio Base •Portable Base •Cast Aluminum Open Frame Cart •Stainless Steel Cooking grid  
•Stainless Steel Fasteners 

10-Year Warranty: Stainless Steel Burner •Stainless Steel & Aluminum Drip Pan •Stainless Steel Side Shelves 5-Year Warranty: 
Against Rust Through on Black Aluminized Grill Top & Bottom (Paint Excluded) 1-Year Warranty: All other components including; 
•Igniter System •Gas Valve   •Knobs 


