
 

FAQ 
 
Do you offer free shipping? 

Yes! We offer free standard shipping on orders totaling $40+ after discounts 
and before taxes and shipping. 

Free shipping is automatically applied to your order once conditions are met. 
It can also be combined with other promos. 

When will my order ship? 

We aim to ship all in-stock orders within 2 business days of when they are 
placed. 

Our average order-to-ship time has been steady at around 1 business day, 
but varies day-to-day due to volume and capacity. 

Where do you ship from? 
All orders are hand packaged and shipped directly from our warehouse located in Greenville, 
SC! 

 

Where do you ship to? 

We ship to customers both domestically in the United States and 
internationally! 

Domestically: All (50) states in the United States, along with Washington, 
D.C. and the Armed Forces in the Americas, Europe, and Pacific. 

Internationally: Canada, Mexico, and Australia 

 

What are your shipping options and transit times? 

 Standard Service will ship with either USPS First Class Mail or FedEx SmartPost 
(Ground Economy) and takes 3-8 business days to arrive. 

 FedEx 2Day® Service will ship with FedEx's expedited 2Day service and takes 2 
business days to arrive - Saturday Delivery will be used for orders shipped on 
Thursdays, if available. 

 



 

 

 

What is Ecodrive? 

We have partnered with Ecodrive to offset our carbon emissions by planting 
trees. 

You can choose to add Ecodrive to your order at check out for only $0.65, 
which flows through directly to Ecodrive. 

 

How do backorders work? When will my backorder ship? 

We are trying our best to supply the demand, but coolers sometimes fly off 
the shelf quicker than we can restock! If an item is sold out and we have 
more arriving soon, we will offer a backorder, which allows you to reserve 
your cooler before it's available. Once we are restocked, we fulfill all orders 
in the order they were received. 

If you placed an order that contains a backordered item, all items within that 
order will be held until the backordered item is restocked and available to 
ship. 

 


