
 

Frequently Asked Questions 

Truma AquaGo 

 

How Does the Truma AquaGo Work? 

The Truma AquaGo instant water heater is connected between the vehicle's fresh water supply and its hot water system. When the appliance is switched on, the 
burner starts automatically as soon as the hot water faucet is opened and the flow of the water is greater than approximately 0.4 gallons per minute (1.5 l/min). The 
stepless burner control adjusts heater output based on flow and inlet water temperature, maintaining an outlet temperature of approximately 120 °F (49 °C). 

A temperature stabilizer minimizes outlet temperature fluctuations. A comfortable water temperature at the faucet or shower is achieved by mixing with cold water. 
The burner switches off automatically when the faucet is closed to conserve LP gas. The Truma AquaGo basic does not have frost protection and should not be 
used or filled with water when there is a danger of freezing. 
 

 

 

  



 

My AquaGo has a rapidly flashing light at LED3 

 
Please follow these instructions step by step  

1. Power to the unit must be on from the main panel 
2. The outside switch on the AquaGo needs to be in the “ON” position either up or down. 
3. Turn rotary dial on inside switch to “ECO” or “Comfort” mode (these are the top 2 positions on the switch) 
4. Wait until you hear the circulation pump cycle on and off – You may need to “wake up” the switch by turning it on and off a couple times until you hear the 

circulation pump cycling. 
5. Open all the hot water faucets in the vehicle- let the water run until the yellow light stops flashing, this could take 15 minutes or more. (During this time you 

will hear the circulation pump turning off and on in approx. 30 second intervals this is normal. The burner will not ignite) 
6. Once the flush cycle is complete the LED on the control switch goes out and you will see a red LED fault code on the main control PCB. This is fault code 

31 (S,S,S,L,L,L,L,L) “Decalcification Complete”. 
7. Turn rotary dial to the “off” position 
8. Turn the rocker switch on the AquaGo to the “off” position wait 30 seconds 
9. Turn rocker switch on the AquaGo back on- solid green light should be present 
10. Turn the rotary dial to the “ECO” or “Comfort” mode (you may need to wake up the dial by turning it on and off a couple times) 

The unit should work normally at this time. 
 

 

 

 

 



 

How to Winterize my AquaGo 

Winterizing your AquaGo is easy with the "Easy Drain Lever". 

 Drain all the water from the appliance 
 Release the yellow "Easy Drain Lever" on the front of your AquaGo 
 Remove the filter and let the water drain 
 Store your filter in a safe place for the winter - DO NOT put it back in the AquaGo 

Watch Billy demonstrate this simple process in the attached video. 
 

How to Operate My AquaGo Control Panel 

Learn how to: 

 Set control panel mode 
 eco 
 comfort 

 Decalcify in clean mode 
 Shut the system off 
 Use antifreeze mode 

 if antifreeze kit is installed 
  

*control panel is only available on Comfort & Comfort+ models 
 
 

AquaGo wall mounted control knob light not lit 



 

If the wall control light is not lit amber you may have to "wake up" the system. 

Turn the switch slowly to the on position then to the off position.  

You may have to do this multiple times in order to get the light to come on indicating the system is ready for operation. 
 

 

How to reset an AquaGo accidentally set to clean mode 

Follow these instructions step by step. 

1. Be sure the exterior main switch on the AquaGo unit is in the ON position, either the up or down position. You will see a GREEN LED light. 
2. Turn the rotary dial on the inside of the RV to either COMFORT or ECO modes. (Your may need to turn the dial twice to wake it up. An amber light will 

indicate the dial is awake.) 
3. Go outside to the AquaGo unit and listen for the circulation pump to start. It will run for 10 seconds on repeating 30 second intervals.  
4. Open all hot water faucets and let the water run until you see the inside rotary dial STOPS flashing yellow, or the AquaGo unit will flash with a red light. This 

will take a minimum of 15 minutes. 
5. Once the LED light stops flashing YELLOW on the rotary dial or the AquaGo unit light flashes RED you may turn OFF all water faucets. 
6. Turn the interior rotary dial to the OFF position. 
7. Switch the AquaGo unit off using the outside switch for 30 seconds then return it to one of the two ON positions. 
8. Turn the interior rotary dial to COMFORT mode. You may need to do this twice to wake the control.  
9. You will now see a steady YELLOW led light on the knob indication the unit is ready for normal operation. 

 

 



 

 

Truma Combi 

How Does the Truma Combi Work? 

1 Control panel 

2 Gas connection 

3 Solenoid valve 

4 Combined combustion air/exhaust cowl 

5 Combustion air fan 

6 Gas burner 

7 Ignition electrode 

8 Combustion chamber 

9 Flame tube with baffle 

10 Combustion air fan 

11 Heat exchanger 

12 Electric heating elements 



 

13 Four warm air outlets 

14 Stainless steel water container,10 litres 

15 Hot water connection pipe 

16 Cold water connection pipe 

17 Room temperature sensor 

18 HDF thermal jacket 

The furnace is switched on and the required temperature for heating and warm water is set on the Truma Combi LCD control panel (1). The gas supply to the 

furnace is controlled by the solenoid valve (3). The necessary combustion air flows through the outer pipe of the combined inlet for combustion air/outlet for 

exhaust (4) into the furnace and is transported into the gas burner (6) with the help of the combustion air motor (5). The gas burner ignites the gas-air mixture in 

the combustion chamber (8). 

The hot exhaust gases are deflected at the end of the combustion chamber on the baffle plate of the flame tube (9) and flow back between the burner's flame tube 

and the inner wall of the heat exchanger. They leave the furnace through the exhaust outlet (4). 

The circulation air fan (10) feeds the air to be heated into the device. The air flows along the heat exchanger (11) ribs, which ensure optimum heat transfer with 

their large transfer surface. Additional electric heating elements (12) are situated in the heat exchanger. Water and/or air can be alternatively or additionally heated 

by them. The warm air is then distributed in the vehicle via four warm air outlets (13). The fresh water is located in the outer stainless steel water container (14). It 

is heated by heat transfer from the heat exchanger (11). 

 

 

How to Winterize the Truma Combi 



 

Please refer to your RV manufacturer's instructions for winterizing and bypass valves. 

1. Place a vessel that's at least 2.64 gallons (10 liters) underneath the drainage outlet of the drain valve. 
2. Use the main switch or pump switch to turn off the power to the water-pump 
3. Turn off or disconnect the city water connection if present 
4. open all water release points, e.g. cold and hot water faucets, showers, toilets 
5. flip yellow handle to be in line with valve body to drain.  

For more detailed instructions watch the attached video 
 

How to Navigate your Truma Combi CP+ Control Panel 

Learn how to: 

 adjust room temperature 
 select energy mode 
 adjust water temperature 
 set the clock 
 set start and end times 
 select fan speed 
 set system settings 

 

Error code E8 is displayed on my CP+ 

 disconnect and reconnect the power to the CP+ unit 
 Make sure all connections are clean and making good contact 

 



 

 

 

Error code E18 is displayed on my CP+ 

Air intake is obstructed 

 Clear air intake 
 check warm air outlets for blockage or crushed ducting 

 

Combi has no error code but will not stay lit 

Check to make sure the tank has not frozen becoming swollen and restricting the air flow into ducting. This could cause the unit to overheat and cycle off. 

 

What to check if your Combi will not operate on gas mode 

1. Has the Combi previously worked on LP? 
2. is the gas turned on at the tank? 
3. Is there a gas on/off switch in the coach 

1. if so is it in the on position? 
4. Is there LP in the cylinder? 
5. Do other gas appliances run for more than 30 seconds? 
6. is the cylinder in the full open position? 
7. Is there a cylinder changeover valve and is it turned to the correct position (full cylinder)? 
8. is the switch on top of the Combi unit in the ON position? 



 

9. is the 12V master switch for the vehicle switched on? 
10. does the Combi operate properly in 110V mode? 
11. Has the high limit reset been tripped? 

1. If so, run cold water through the Combi for a few minutes and reset if tripped. 
 

What to check if your Combi will not operate on 110V power 

1. Is there 110V power available to the vehicle? 
2. does the Combi operate in gas only mode? 
3. Is the 12V master switch on? 
4. Is the high limit reset tripped? 

1. If so run cold water through the Combi for a few minutes and then reset. 
5. Check 12V and 110V power to the Combi 

1. Turn off power to the Combi 
2. Remove the PCB cover where the 12V data cables connect and check the 110V main thermostat reset 
3. Replace the PCB cover 
4. Reconnect power and try again 

 

 

 

 

 

 



 

Truma LevelCheck 

 

How Does the Truma LevelCheck Work? 

To measure, place the Truma LevelCheck against the wall of the LPG tank horizontally at a 90° angle. The fill level is determined using an ultrasound signal. If there is LPG at 

the measured area, the signal is echoed by the opposite wall of the tank. This measurement is indicated by a green LED and a high-pitched "beep". If there is no LP at the 

measured area, the signal is not echoed back. This is indicated by a red LED and a lower-pitched "beep". 

 



 

Attach Truma LevelCheck horizontally to the wall of the gas cylinder at an angle of 90°. If there is liquefied gas in the measuring range, the result is shown by a green LED. Otherwise, the LED is 

red. 

Important 

In order to obtain a reliable measurement, the measuring head must be cleaned regularly with a wet cloth (do not use any cleaning agents). A soiled measuring 
head can result in inaccurate measurements. 
Dust particles often stick to tanks, particularly aluminium ones, which interfere with the measuring procedure. 

Soiled or rusty LPG tanks also tend to be difficult to measure. 
Measurements can be affected by the following: 

 invisible rusty areas in the inside of the LPG tank 
 an extremely thick coating of paint on the exterior of the LPG tank 
 stickers on the outside of the LPG tank 
 frozen condensation on the outside of the LPG tank 
 dented or heavily scratched LPG tanks 

Cleaning or measuring in a different location on the tank usually produces the desired result. 

It is not possible to take measurements on plastic cylinders (because the signal is not echoed), gas tanks or fillable gas cylinders (because of internal components 
that deflect the signal). 

How do I know whether I have a reliable measurement? 
 

 You should get a result in approximately 1-2 seconds. 



 

 With a short measuring time, the device has a clear signal and the indicator (green) for the filled area or (red) for the empty area is reliable. 
 A longer measuring time between 3 and 10 seconds is an indication of an unclear signal, which will result in a red indicator (erroneous measurement). 

 

Additional note: 
Measurements taken in the lower area of full gas cylinders often fail. This is because of the restricted reflection of the echo from the distant surface of the liquid 
gas. 
 

CP Plus Control Panel 

An Error Code is Shown on the Display of my Digital CP Plus Control Panel - How do I Find out what it Means? 
 

Detailed information about the fault codes, their cause and how to fix them can be found in the  
 

Which Truma Heaters can I Retrofit with the Digital CP plus iNet Ready Control Panel? 

The digital CP plus iNet ready control panel can be retrofitted with all Truma Combi heaters. Truma has been producing Combi heaters since 2007, they can be 
recognised by the grey cover. Since 2013, they have had a black cover. 

With older heaters, such as Truma C heaters, the digital CP plus iNet ready control panel cannot be retrofitted. 
 

Truma App 

https://www.truma.net/support-and-resources/frequently-asked-questions


 

What Functions does the Truma App Have? 

The free Truma App provides practical tools to help you when you are travelling: 

 In combination with the Truma iNet Box, control iNet-capable Truma appliances remotely via your smartphone or tablet. 
 With Truma sun alignment, you see immediately where and when the sun is at its highest and at what time the sun rises and sets. 
 Vehicle levelling helps you align the vehicle horizontally. 
 With the App you can quickly access all operating instructions, tips and how-to videos from Truma. The instructions in the App can also be used offline. 
 With dealer search you can immediately find the nearest Truma dealership or Truma Service Partner. 
 News keeps you up to date with what’s happening at Truma. 

 
 

Where Can I get the Truma App? 

You can download the Truma App free from the App Store or Google Play. 

 

What Smartphones does the Truma App Run on? 

The Truma App needs iOS 6.1 or Android 4.1.2. or higher. 

The Truma App does run on smartphones with older operating systems, but possibly not as smoothly. 

Download the Truma App now from the App Store or Google Play. 
 

 

https://www.truma.net/support-and-resources/frequently-asked-questions
https://itunes.apple.com/us/app/truma-app/id908729646?mt=8
https://play.google.com/store/apps/details?id=de.feo_elektronik.trumaapp&hl=en
https://itunes.apple.com/us/app/truma-app/id908729646?mt=8
https://play.google.com/store/apps/details?id=de.feo_elektronik.trumaapp&hl=en


 

Does the Truma App also run on Tablets? 

es, the Truma App also runs on tablets with iOS and Android. Download the Truma App now from the App Store or Google Play. 

 

What is the Calibration Function in the Truma App Good for while Leveling? 

The sensors in smartphones and tablets can become unaligned over time. The calibration in the Truma App realigns the sensors. You need a horizontal surface for this. 

 

Why do I have to Calibrate my Smartphone before I can us the Sun Alignment Feature in the Truma App? 

The compass chips installed in smartphones have to be realigned before every application. 

 

Where do I find Information about the Version of my Truma App? 

In the App settings at the top or in the App Store you can see which version of the Truma App you are using. 

 

Why does Truma Recommend Leveling with Wedges in the App? 

Manufacturers prohibit alignment using the caravan supports. 

 

What does the Truma App Cost? 

The Truma App is free. Download the Truma App now from the App Store or Google Play. 

https://itunes.apple.com/us/app/truma-app/id908729646?mt=8
https://play.google.com/store/apps/details?id=de.feo_elektronik.trumaapp&hl=en
https://www.truma.net/support-and-resources/frequently-asked-questions
https://www.truma.net/support-and-resources/frequently-asked-questions
https://www.truma.net/support-and-resources/frequently-asked-questions
https://www.truma.net/support-and-resources/frequently-asked-questions
https://itunes.apple.com/us/app/truma-app/id908729646?mt=8
https://play.google.com/store/apps/details?id=de.feo_elektronik.trumaapp&hl=en


 

 

 

 

Can I also use the Truma App Abroad? 

If you use the Truma App without iNet Box, all functions, such as the practical camping tools, are available offline. The instructions are downloaded once when you 
have a wireless connection and are stored on the mobile device. 

If you use the Truma App in combination with the Truma iNet Box to control your appliances, you can use the Truma App via Bluetooth when it is within range at 
no additional costs. Additional costs may be incurred when you use the remote control via SMS. Ask your provider. 
 

Do Truma Propane Heaters Require Maintenance? 

No. 

However, with heaters that are supported by fans, we recommend that you clean the heat exchanger and the fan wheel fins with a paintbrush or vacuum cleaner 
before winter. 

If the heater has an auto ignitor, we recommend that you replace the batteries about every two years or if the ignition frequency becomes slower. Use only 
batteries that are heat proof and that do not leak. 
 

Is the Truma iNet System Available for the North American RV Market? 

Thank you for your interest in the Truma iNet system. 

https://www.truma.net/support-and-resources/frequently-asked-questions


 

Currently this product is not available to the North American RV market.  
We are working hard to develop an integrated digital solution to support connected systems in the future and will provide additional information once available.  
 


