K2 FAQS

FREQUENTLY ASKED QUESTIONS

WHAT IS A K2 COOLER?

K2 Coolers are roto-molded polyethylene, which is similar to the construction of most kayaks. This
type of material makes up the shell of the cooler and is then injected with up to 3 inches of
polyurethane foam. This process is used in the construction of all K2 Coolers. When applying this
process, we have developed a rugged, extremely durable cooler with maximum ice retention
capability.

HOW LONG WILL K2 COOLERS KEEP ICE?

This is a very subjective question and depends on a multitude of factors. We do not claim a certain
number of days as that is very misleading. We can tell you that if you follow the ice retention tips
located here, you will get the maximum ice retention out of your K2 cooler. You will find that the K2
will outperform all of the standard ice chests available and will perform as well or better than the
premium coolers in the US market.

HOW DO | CLEAN MY K2 COOLER?

Dish soap and warm water is all that is necessary. If you have some stubborn stains you can use a
solution of 1 part bleach to 10 parts water and then rinse well. You can find more cleaning tips here.

HOW DO | GET REPLACEMENT PARTS?
If something happens to break, like a rope or latch, please call us at (855) 205-9994 to assist.

WHAT IS K2'S WARRANTY POLICY?

Our coolers are made with the best components and technology available. However, if you have an
issue within the first seven years of owning your cooler, please contact us by filling out our warranty
form and we’ll send you an RA number or require parts to fix it. You can find more information about
our warranty terms and conditions here.

HOW CAN | GET A K2 COOLERS?

We offer our coolers through an exclusive network of dealers. Check out our list of K2 Dealers. If there
is no dealer in your area, please call us at (855) 205-9994 for assistance or visit our online store.

HOW DID THE COMPANY GET THE NAME K27

K2 is a 28,000 foot peak in the Himalaya’s. K2 is nicknamed “savage mountain” for it's severe weather
and treacherous terrain. it is one of only 5 peaks in the world to have never been successfully climbed
in the winter and is said to be the most difficult peak in the world to summit. We feel there is no better
name to describe the ruggedness and cold retention of our cooler than K2.
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“Whether | am tearing up the trout and
reds at home in the Monster Energy Pro
team boat, or crushing the redfish as a
member of Team Natural Light on the
pro redfish circuits, | know my K2
Cooler is gonna keep my drinks as cold
as they can be!”
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