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At Kellyville Pets, we encourage responsible pet ownership.

WE LOVE PETS

Building trust, learning how to correctly 
handle your bird and basic commands all 
go towards building a strong relationship 
with your pet bird/s.

Parrot Preschool is a three hour basic training 
course for anyone who owns a pet bird. 

Topics covered:

• building trust
• handling techniques
• socialisation
• basic commands & trick training
• body language, health & disease
• environmental enrichment
• exercise and happiness 

 
See back of brochure for more information.

HAVE YOU CONSIDERED 
PARROT PRESCHOOL?

Learn more  
from the team  

at Kellyville Pets

PARROT PRESCHOOL
As a part of our goal to provide 
the right pet for the right people, 
Kellyville Pets runs Parrot Preschool, 
which will enable you to care, 
communicate with, train and 
enjoy your pet bird forever.

Pick up our Parrot Preschool brochure to read more, 
talk to one of our staff in-store, call us on 9629 3282 
or go to http://kellyvillepets.eventbrite.com for more 
information and/or to register for the class.

SERVICES

BUILDING 
RELATIONSHIPS 
WITH PET BIRDS

Taking time to bond with your bird is essential to building a 
long lasting and successful relationship with your pet. 

WE LOVE PETS

Check out our educational YouTube 
videos by simply scanning the QR 
code on your smart phone or tablet.



Birds are curious, highly intelligent animals and 
they actively respond to all of our actions, from 
our tone of voice and body language to our energy 
and the manner in which we approach them.

Keeping this in mind, positivity should form the 
foundation of any and all interactions with your 
feathered friend as it will allow you both to start 
things off on the right claw.

Fundamentals

Perhaps unsurprisingly the most important 
behaviour to establish early is the ‘step up’ - the 
simple action of getting your bird on your hand. 
The ideal ‘step up’ is one that sees a bird willingly 
and sometimes excitedly make its own way on to 
its keepers hand. Achieving this is quite simple. 
Offer your bird treats from the palm of your hand 
and allow them to enjoy them. This will build 
trust with you and your bird and build positive 
association between the bird and your hand.

When you feel your bird is ready, try to encourage 
the bird onto your hand by placing your hand 
between them and a treat. This allows the animal 
to step up on their own terms without feeling 
forced or pressured. Repeat this with your pet bird 
and they’ll be stepping up happily in no time.

As mentioned previously, birds are highly intelligent 
animals and as a result are perfectly capable 
of making their own decisions. All too often we 
see birds being forced out of their cage by being 
grabbed or cornered. Often times, keepers have 
no idea the level of stress this causes and doing 
this repeatedly will lead to aggressive behaviours, 
such as biting. This is why learning to read body 
language is so important. 

Birds tell us when they want to be left alone, 
sometimes with a rapid dilation of the pupils 
referred to as ‘eye pinning’, a puffing up of their 
feathers with an open beak or more obviously 
retreating when you approach them. 

If your bird exhibits the above behaviours or 
others you may perceive as agressive, it is 
wisest to leave them alone. This will help the bird 
understand you respect them and is the easiest 
method of preventing undesirable behaviour.
On the flip side, birds are equally skilled, if not 
better at, telling us when they want to interact 
with us. Be it by pacing back and forth at the 
cage door or repeating a sound you have taught 
them when you enter the room. As a keeper it is 
very important you learn to read the difference 
between a bird who wants to rest or one who 
wants to play.

Accentuate The Positive

Eliminate the negative.

As mentioned at the beginning of this 
information brochure, birds respond 
extremely well to positive reinforcement 
and positivity is the key to keeping a happy 
and well behaved bird. If your bird is doing 
something you like, whether it be playing 
quietly, preening your hair or talking, reward 
them for it with a treat, a head scratch or 
whatever they enjoy.

Be sure also to never encourage bad 
behaviour, even unconciously. For example 
if your bird is screaming for your attention, 
do not reward this behaviour by screaming 
back or getting them out. This is an easy trap 
to fall into and will teach them that not only 
does screaming earn a response, but it is an 
acceptable way of getting your attention!

Starting Out

Body Language

YOUR GUIDE FOR 
BUILDING RELATIONSHIPS


