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Please try the following steps if they fail to connect with the 
mobile device.

Insert the Earbuds into the 
charging case (pogo pins 
must be well-connected).

LED light will turn red while 
charging and turns white 
for 60 s once the charge
is complete.

Connect the case via USB
charging port.

Note: There are 4 LED lights 
to show the charging case
battery status. They stand
for 25%,50%,75% & 100%
charge in sequence.

Please read the user manual before using your earbuds
and keep it for future reference.
Your earbuds should be fully charged before first use.
If you don’t use your earbuds for over 1 month, 
charge them before using them again.
Please use the qualified adapter.
If you can’t find your earbuds in your mobile device’s 
bluetooth list, please check if they are in pairing 
mode; if they don’t get paired after a while, they’ll
exit pairing mode. If a procedure error occurs on your 
mobile device, please reset it; otherwise, 
reset your Earbuds.

Never disassemble or modify your earbuds .
Do not store them in extreme temperatures
(under 0℃ or over 45℃)
Keep out of reach of children.
Do not use your earbuds during thunderstorms.
Do not use harsh chemicals or strong detergents
to clean your earbuds.
Keep them dry.
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Charging your Earbuds.

Functions

Power-On

Power-Off

Method 1: Take out your Earbuds from the charging
                    case. They will auto power on.
Method 2: Press the multi-function buttons for 1s

Method 1: Put your EarBuds back into the charging
                    case, they will auto power off.
Method 2: Press the multi-function buttons for 3s.

Answer/Hang up calls

Press the multi-function button to answer the call. 
Press the button again to hang up.

Play/Pause music

Press the multi-function button to play or pause your 
music.

Declining a call

Press and hold the multi-function button for 1s.

Voice Assistant

Under the standby status, press and hold the button
for 2s to activate voice assistant.

Skip to last song

Press the left earphone button 2 times to play 
last song.

Volume -

Press the left earphone button 3 times to decrease 
the volume.

Volume +
Press the right earphone button 3 times to increase 
the volume.

Skip to next song

Press the right earphone button 2 times to play 
next song.

Switch Audio Output

Under the calling status, press the multi-function
button for 1s to switch audio output between
cellphone and Earbuds.

Mute-on/off

Under the calling status, press the multi-function
button twice to turn on or off the mute function.

Charging the Case

USB Charging Port

Take out both earbuds, press the button for 3s. The 
LED lights will turn off.
Press the button for 10s. The LED will turn on red and 
white at the same time, then the lights will turn off.
Put both earbuds back into the charging case. 
Take them out from the case, they will auto turn on and
pair with each other.
Search for “CTM EXPLORE P2” on your mobile device 
and connect it with your earbuds.

1.

2.

3.

4.

Large

Multi-function
Button (MFB)

LED Indicator
/Mic

Pogo PinsLED Indicator

Charging Port

To wake your Earbuds up: take them out of the case,
peel off the protective film from the pogo pins and
re-insert them back into the case. Note: If Earbuds 
fail to be charged, please charge the case via USB 
cable (for details, please refer the following step).

Take out your Earbuds from the case, they will 
auto power on and pair with each other.

Left Earbud will auto enter into pairing mode
while LED light on right Earbud will be off.

Search for “CTM EXPLORE P2”on your device 
and tap to pair it to your EarBuds.
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