
Operations Manager
San Francisco, CA | Full time, Exempt | Reports to Co-Founder

Who We Are
12 Tides is an ocean-friendly food company based in San Francisco, CA. Our mission
is to transform the food system into a force for good for our oceans, starting with our
tasty organic kelp snacks. We source organic kelp from regenerative ocean farms in
the US to incorporate it into better-for-you, ocean-friendly foods. 12 Tides is a Certified
B Corp and contributes 1% of sales to support kelp forest restoration with our
non-profit partner, SeaTrees. We package our products in compostable materials to
help lead the food industry away from petroleum-based plastic packaging. Together,
we are turning the tide on climate change, one kelp chip at a time.

Position Summary
You will lead warehouse and fulfillment operations for 12 Tides as well as special projects that improve
the operational efficiency throughout our facility. This position is based in San Francisco, California.

Responsibilities
● Lead fulfillment for all sales channels,

including distributors, Amazon,
DTC/Shopify, direct wholesale accounts,
and other third party ecommerce.

● Manage raw materials inventory and
ordering, including ingredients and
packaging.

● Formalize warehouse operations and
documentation procedures.

● Identify process improvements to drive
cost reduction and lead special projects
to enhance production efficiency,
including new equipment procurement
and installation.

● Manage facility certification processes,
including USDA Organic, GMP, and
California State PFR.

● Assist in various other projects as
required by a fast-moving startup!

Who You Are
● A passion for 12 Tides’ mission to

produce ocean-friendly foods and
restore marine ecosystems

● A desire to join a small, but quickly
growing startup team

● A self-starter who identifies
improvements and then makes it
happen

● Experience with warehouse and/or
fulfillment operations a plus

Salary & Benefits
● Competitive salary based on experience
● Equity in company
● Generous PTO, sick days, and holidays
● Health insurance reimbursement
● Start date: ASAP

Commitment to Justice, Equity, Diversity and Inclusion
12 Tides provides Equal Employment Opportunities and will review all applications without regard to race, color,

religion, national origin, sex, gender identity/gender expression, age, sexual orientation, pregnancy, medical
condition, genetic information, disability, marital status, military status or any other consideration protected by federal,

state or local laws.

To apply, please send your resume and cover letter to hello@12tides.com.

mailto:hello@12tides.com

