




USER GUIDE

&

WARRANTY INFORMATION





CONTENTS

Product Features 

Usage Areas 

Usage Suggestions

Cleaning and Care 

Stubborn Stains        

Warranty Precautions and Conditions

Manufacturer





PRODUCT FEATURES

3 layers of healthy, scratch-proof and Food Contact 
certified enamel coating surface

Equal and proportional heat distribution to all surfaces

Lighter and durable cast iron material

Ergonomic and unique design

Lid that fits on the inner surface of the chamber to
prevent steam escape

Chrome plated stainless top handle

Suitable for use in the oven, dishwasher and refrigerator

Fast warm up and slow cool down



 Functional inner cover design 
that converts water vapor back

into water droplets



All surface areas have an anti-bacterial  and
non-carcinogenic and non-scratch enamel coating 
so that you can cook your meals more healthily. 
All of our products are Food Contact certified.

Our products distribute the heat they possess equally 
and proportionally to all surfaces. In this way, they
allow you to cook more delicious and nutrient-rich meals.
 
Thanks to its functional and enlarged inner cover design, 
it re-condenses the water vapor formed during cooking, 
allowing it to return to your food with  its flavor in the
form of water droplets. It prevents the loss of vitamins,
minerals and loofah in meals.

Thanks to its innovative production method and
proprietary design, its weight has been lightened
and its durability has been maximized.

PRODUCT FEATURES



All of our products are designed on the basis of
versatile and ergonomic use in the kitchen.

It provides energy saving by obtaining maximum heat 
with minimum energy. Made of 100% recyclable,
long-lasting cast iron material.

PRODUCT FEATURES

Recycle Dishwasher Freezer Oven Gas

Induction Halogene Radiant Ceramic Electric





USAGE AREAS

It is suitable for use in all stove types and ovens. 
It should never be used in a microwave oven.

Our products are enamel coated and do not rust. 
In this way, you can easily wash in the dishwasher.

Thanks to the healthy coating, you can keep your
meals in the refrigerator with Pot Art.

Thanks to its heat-preserving structure, it ensures that
your meals stay warm while being served on the table.



For your meat or vegetable sealing processes, 
we recommend that your product be heated to 
high temperature before cooking. When the sealing
process is completed, you can easily turn your food.



USAGE SUGGESTIONS

You can apply all cooking techniques while cooking 
with our products. 

You can make your meals healthier by using less oil 
during cooking. You can use products such as natural
olive oil, butter or coconut oil for your health,

We recommend preheating before cooking. After your 
product is heated, you can continue cooking with low
or medium heat as it will retain the heat. You do not
need to preheat on induction hobs.

You can cook your meals using less water,  thanks to
its ability to store steam and turn it back into water
droplets.





CLEANING AND CARE

Since our products are enamel coated,  they do not
require seasoning.

All of our products can be washed in the dishwasher.

Avoid using hard metal cleaning utensils when washing
by hand.

Wash and dry your product that you took out of its
package with the help of a sponge and detergent.
If you dry your product after each wash, you can
prevent water stains that may occur.

Before washing your product, wait for it to cool down
a bit and then proceed to the washing process.

For questions and more information, 
you can contact us at info@potartkitchen.com.





STUBBORN STAINS

In case of stubborn stains caused by oil burning on your
product, we recommend that you boil water in your
product for an average of 5 minutes and then wash it.

For more effective and natural cleaning, add water and
vinegar, which is a natural cleaner, into your product
and boil it for an average of 5 minutes. Then you can
wash it with the help of a sponge and detergent.  



WARRANTY PRECAUTIONS

Damages and losses that may occur as a result of the 
applications you will make during the use of the
products you have purchased, without taking the
following precautions into account, will void the product 
warranty.

• Products that burn, change colour, break as a result
of misuse or be damaged by dropping during
transportation are out of the scope of the warranty.

• With regard to the products that will be replaced by 
being evaluated within the scope of warranty, products 
that are discontinued are compensated with an
equivalent product, if any.

• Staining that may occur as a result of use in extremely 
calcareous waters is not a manufacturing defect of the 
products. Negative situations caused by similar
environmental factors are not covered by the warranty.



 WARRANTY PRECAUTIONS

• Products damaged as a result of misuse by consumers, 
for example; deep scratches, cuts, burning and
darkening caused by excessive heat, breakage as a 
result of dropping, color changes caused by chemical s
ubstances, all physical damages are not covered by the 
warranty.

• Cast pots and pans have been developed for domestic 
use. Unless otherwise stated, they are treated in this 
status. Apart from our industrial production, damages 
that may occur as a result of commercial use or
extraordinary use in our traditional household 
pots and pans are not covered by the warranty.



WARRANTY CONDITIONS

The warranty period starts from the invoice date and is 2 
years.

• If the product becomes defective due to material and 
workmanship or assembly errors, it will be replaced with 
a new one without any charge during the warranty 
period

• In the event that the service cannot be provided
although the right of replacement is executed by the 
consumer, the consumer may request the replacement 
of the goods free of charge, a refund of the price or a 
price reduction at the rate of the defect if it is determined 
by the report to be prepared by our company that it is 
not possible to eliminate the defect.

• Defects arising from the use of the product contrary to 
the terms in the user manual are out of the scope of the 
warranty.



WARRANTY NOTICES

• Warranty documents that are not stamped and signed 
by the company or not accompanied with an invoice are 
invalid.

• In the event that the goods are found to be defective, 
the consumer may use one of the rights to renege on the 
contract, to request a discount from the sales price, to
request a free return, to request the replacement of the 
sold product with a non-defective one, which are
included in Article 11 of the Consumer Protection Law No. 
6502.

• The consumer may apply to the Consumer Arbitration 
Committee or the Consumer Court in disputes that may 
arise regarding the use of her/his rights arising from the 
warranty.
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