
Owner Details
Client’s Name_______________________________________________________

Address____________________________________________________________

___________________________________________________________________

Phone_____________________________________________________________

Email______________________________________________________________

Instagram @________________________________________________________

Secondary Contact__________________________________________________

Phone_____________________________________________________________

Pet Details

Pet’s Name________________________________________________________

DOB (or approximate age)__________________ Sex __________ Dog / Cat 
Breed _____________________________________________________________

Is your pet vaccinated? Y / N            Is your dog desexed? Y / N

Is your pet allowed treats? Y / N


Vet Clinic__________________________________________________________

Please tick if your pet has any of the following medical conditions: 

Other Medical Conditions___________________________________________

Medications (if needed)_____________________________________________


Please tick if you know your pet has any of the following behaviours: 
(No judgement, we just want to make sure both your pet and the groomer are safe) 
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Cage Fright

Generalised Anxiety

Separation Anxiety

Hyper

Shy

Sensitive Skin

Allergies

Vision Impaired

Hearing Impaired

Epileptic


Heart Condition 

Diabetic 

Lumps + Bumps

Skin tags

Recurring Ear Infections

Aggressive with Animals

Aggressive with People

Barker

Biter

Dryer Fear


Grooming Consent & Release Form

Uncanny Animals
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Consent
I, ____________________________________________,  agree to the following: 
                                        Print Name 

Health: I understand that grooming can be stressful to some pets, and I will inform the groomer if my 
pet has any medical conditions or stress prior to grooming. I also understand that it is necessary to 
have my pet up to date on all vaccinations and medications prior to every groom, and this 
establishment is not liable for potential infections and diseases contracted. I understand that if my 
intact female dog is in heat and presents to be groomed, the establishment can refuse or stop 
service at anytime and charge for anytime that was spent grooming. I understand that there can be 
rare unforeseen complications during grooming including allergies, clipper rash, cuts and nicks, panic 
attacks, aggression requiring the use of a muzzle, nail bleeds and falls. I understand that the 
establishment will do everything it can to avoid these issues and I will raise any concerns or 
questions I have with the above-mentioned prior to grooming. 

Emergencies: In the event of an emergency, I authorise this establishment, Uncanny Animals, to 
immediately seek professional veterinarian attention for my pet (at my expense.) I understand that all 
attempts will be made to contact me in the event of an emergency. 

Coat Condition: I understand that this establishment puts my pet’s comfort above all else. In the 
event that my pet’s coat is matted, I understand that the groomer may have to shave the mats out 
rather than perform a painful dematting procedure. I also understand that if my pet is severely matted 
that there is an increased risk for clipper burn and cuts to occur. I understand that all attempts will be 
made to prevent this, but sometimes it is unavoidable. I also understand that matted pets take 
additional time to groom, so there will be an additional fee added to the grooming price if my pet is 
matted. 


Pricing: I understand that the cost of a groom has many variables and can be different from animal to 
animal and even groom to groom. I understand that the price of a groom is worked out once my pet 
has been physically assessed and the price is dependent on the condition of the coat, length of the 
coat, amount of knots and mats, the grooming style I want, and the behaviour of my animal. I also 
understand that sensitive shampoo will incur a $5 cost for small dogs and $10 cost for larger dogs 
(unless personally supplying products.) I also understand that if my pet presents with fleas there is a 
$30 clean down cost to prevent any further contamination of animals within the establishment. I 
understand that it is my responsibility to ask for a quote before the groom begins; by handing the 
animal over, even without asking for the price, I am consenting to the price of the groom. 

Cancellation Policy: I understand that if I need to change my appointment time, reschedule or 
cancel my appointment, I must give at least 24 hours notice so that the appointment time can be 
made available for another client who is on the waiting list. If I do not give notice I will incur a $25 fee. 
If three appointments are missed without giving notice, I am then required to pre-pay prior to 
scheduling any future appointments, and appointment fees will not be refunded if I miss the 
appointment again. I understand that if I am late to my appointment by 15 minutes the appointment 
will be considered as cancelled and the $25 fee applies. I also understand Uncanny Animals is not a 
pet-minding service and all effort should be made to pick up the pet at the agreed time. A late pick-
up fee of $20 an hour will be charged. 

Social Media: I consent to the use of my animal/s’ image for social media and marketing purposes 
by Uncanny Animals and the groomer who performed the groom.  

I have read and understand the above policies  

____________________________________________________        ________________

                                         Signature                                                                  Date


