
Returns

N A M E

I T E M  N A M E  

O R D E R  N U M B E R

R E A S O N  F O R
R E T U R N

Should you have any concerns regarding your return,
please email info@croiajewellery.ie

Returns are not free,  we do not accept refunds only
credit notes (subject to our returns policy) and we
only accept postal returns.

Returns are honoured within 14 days of receiving. All
items must be unworn and must be returned within their
original packaging. If you are returning a faulty item,
please email us before sending so we can resolve the
issue as soon as possible. We will not accept any
returns that do not comply please see returns policy for
more information. 

Please note: 

Please fill out the form below and be sure to send back to us using a tracked service of your choice, we
recommend tracking as we can not guarantee any return on lost parcels with no tracking.

Please post your order back to:
CROIA JEWELLERY

Unit  6
Crosslands Business Park, 

 Ballymount Rd Lower, Ballymount, 
Dublin, D12 R7A4

Ireland
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