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Shipping Speed and Process

We don’t publish a formal shipping policy as the process is too complex but we do
recognize that your store will need some guidelines to keep your customers
informed.

Here is the process and the behind the scenes info so you have what you need.
Each order is a 100% custom product that is created after the order.
Labels are print on demand, coffee is batched and roasted to order everyday.

When an order comes into your store, it is immediately recognized by the app and
imported into our system. Your card is charged and the order is now in our queue to
be filled. If payment doesn’t clear, it is not processed and will not hit the queue until
you pay the invoice in the invoice tab.

If you need to change an order for any reason, be sure to immediately contact us @
orders@temeculacoffeeroasters.com. Provide the app order#, the sku you need to
change and the sku and label number (if applicable) that you would like to ship.
Orders that have been fulfilled cannot be modified.

Making changes to your Shopify store does not impact the App order. They are
both functionally and legally totally separate transactions.

Orders in the queue are processed every business day for the following day.

We process the number of orders we expect to be able to roast and ship that day.
You will see shipping attached to your orders as they are processed for the next
day’s roast. That evening, labels are printed and the roasters create the next day’s
batches.

The following morning we start roasting and filling your packages.

At some point in the day, the USPS/UPS/FED EX trucks will come by and pick up
our pallets of orders ready to ship. It that is at 10:00 a.m., the rest of the orders
filled that day will ship the next business day.

Orders not shipped will appear as “pre-shipment” when you check the tracking. If
you notice an order has a tracking number but has not shipped, before contacting
us, check to be sure that you have an assigned label for that sku. Orders that are



{

N/

=1 Temecula Coffee Roasters
Tﬁ/é{)u Processing and Shipping

COFFEE ROASTERS

created but have no product label cannot ship. The assumption is that you will not
sell product that you do not have labels assigned.

Each order is unique and shipping package and method is based on what is best
for that order.

Carriers currently used are: USPS, UPS and FED EX. The order to ship time is
generally 2-5 business days. Ship to delivery is generally 1-5 business days.The
result is coffee arriving to your customer right at the peak of flavor.

Expedited shipping is not available as it only serves to cause false expectation. You
will note that total time to delivery is as much a function of processing and day it is
ordered as shipping.

We have found it best to carefully create a delivery expectation for your customer
based on the fact that every order is a bag of coffee created specifically for the
customer ordering it. This means the freshest coffee possible and that process
takes time. It is worth the wait.

International shipping is available. Please be sure you are using the calculated
shipping rate in Shopify as we charge you based on the same calculation. Be
aware, international shipping is slow, expensive, and represents 1.4% of total
business and 18% of total shipping issues. Most international orders ship best via
USPS 1st class International. International orders cannot be guaranteed to be
delivered and are not refundable in any way. Customs fees and duties are not
included in the amount billed by the app.

BULK orders and all wholesale/off app orders are sold Ex-Warehouse with shipping
arranged as a courtesy. This means that you take responsibility for the product as
soon as it leaves our facility.



