
Wagz Freedom Collar Onboarding and Setup Guide 
 

 
 

1 
 
Signup at 
https://setup.wagz.com/ 
 
Click the “Sign Up” link in 
the upper right and create 
an account. 
 
When so directed,check 
your email for the 
verification message and 
click on the included link. 
 
If you don’t receive the 
confirmation email, check 
your spam filter. 
 

  

http://setup.wagz.com/
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Login at 
https://setup.wagz.com/ 
 
Click the “Login” link in the 
upper right and enter your 
account credentials. 

 
 
3 
 
Add your new collar to your 
account. 
 
Page through the setup screens, 
filling out the required information 
as you go. 
 
 
 
 
 
 
 
 
 
 
 
 
 
When you are asked for the serial 
number, look on the underside of 
the Wagz Freedom Collar or on 
the box that it came in.  The serial 
number should be ten digits long.  
Sometimes they will be all 
numerical digits, but letters may 
appear in it too. 
 

http://setup.wagz.com/
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Select a subscription 
plan and enter payment 
details. 
 
 
 
 
 
 
 
 
 
 
 
 
 

  



5 
 
When directed to do so, download and install the Wagz App from the App Store (for iOS 
devices) or Google Play (for Android devices). 
 
 

6 
 
Open up the Wagz App and sign in. 
 
Log in using the credentials you registered in step 1 and tap 
“SIGN IN”. 
 
If you forgot your password, you can tap “FORGOT 
PASSWORD” to request a password reset email. 
 
If you have any trouble, make sure you have the most recent version of the app 
installed by checking the App Store or Google Play. 
 
 
 

7 
 
Navigate to the Device Setup screen. 
 
Depending on the status of your account, you may already be 
here when you log in.  If not, open up the main menu by tapping 
on the three lines in the upper left, select “Connected Devices”, 
and hit the “+” icon. 

 
8 
 
Select “Freedom Collar” to start the onboarding process. 
 
If you get a “Finish device registration” message, then steps 1-3 above did not 
complete properly.  Log back into https://setup.wagz.com/ and make sure your 
collar and subscription plan are complete.  Also make sure that the serial 
number you entered is correct.  It should be 10 digits long and may or may not 
include letters. 

https://setup.wagz.com/
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Follow the instructions on the next screen. 
 
If you have multiple collars onboard, we recommend powering up one at a time, so that there is 
no confusion about which collar the mobile app is seeing. 
 

1. Ensure the collar has a fully charged battery in place. 
2. Wait for blinking blue light to appear. 
3. Tap “SCAN FOR DEVICES” button below. 

 
After inserting the battery, the collar will boot up and flash white 
lights.  The blinking blue lights should appear shortly after this. 
 

Can’t get the blinking blue light to appear? 
 

This is okay!  Some collars will not have a blinking blue light, but as long 
as you saw the white lights flash after inserting the battery and wait 

about 5 seconds more, your device WILL be listening for your mobile 
app to continue with the onboarding process. 

 
But the collar is blinking red or green lights! 

 
You may have inadvertently activated the collar’s self-diagnostic mode 

with the button under the clip.  Remove the battery, wait a few seconds, 
and re-insert it. 

 
The collar makes a loud noise and vibrates when I insert the 

battery! 
 

This is what the humane corrections sound and feel like. 
Some collars will do this when you start them up so you know what the 

corrections are like.  This won’t happen again after you have completed 
the onboarding process. 
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Select the device that was found. 
 
If the mobile app was able to find your collar, the screen to 
the right will appear.  Tap on the circle next to “Freedom 
Collar”. 
 

The app did not find my collar! 
 

If the app did not find your collar, make sure that Bluetooth is 
enabled on your phone.  Also make sure that the collar has a 

charged battery in it and has not been onboarded already.   
 

 
 
 
 
 
 
 
 
 

11 
 
Proceed to the Setup Wi-Fi step 
 
A “Setup Wi-Fi” button will appear at the end of the previous step.  Tap this to go to the Setup 
Wi-Fi screen. 
 
The next step is different between iOS devices and Android devices.  Only follow the step that 
applies to your phone. 
 
 
 
 
 

  



12 (iOS Only) 
 
Setup your collar to use your Wi-Fi network 
 
On iPhones and other iOS devices, you will need to type 
your Wi-Fi network name (SSID) into the “Network” field, 
then select your network type, and enter your Wi-Fi 
network’s password.  
 
You must type the network just as it appears.  If something is 
capitalized in the network name it needs to be capitalized when 
entering the network name into the app. 
 
The most common network type is “WPA/2”.  If you don’t 
know what network type you have, try “WPA/2” first. 
 
Please note that for range reasons only 2.4 GHz Wi-Fi 
networks are supported.  If you enter a 5 GHz Wi-Fi network, 
the collar will not connect to it.  Additionally, the collar only 
supports “Open” (password-less) networks if the network does 
not have a mandatory sign-in page that appears when you 
connect to it from your laptop or mobile device. 
 
When entering your password, please double-check that 
it is correct. 
 
When you are done entering the network information, tap 
the “CONNECT” button and wait for the app to confirm 
that the operation was successful or report an error message. 
 
If you receive an “Invalid Wi-Fi/Password” error message, then please check the following: 
 

● Check to make sure the Network Name is correct.  The name must be entered exactly and is 
case-sensitive. 

● Check to make sure the Network Type is correct.  This will usually be “WPA/2”.  Password-less 
networks must have “Open” as the Network Type. 

● Check to make sure the Password is correct.  This field is also case-sensitive. 
● Check to make sure the Wi-Fi network is NOT a 5 GHz network but rather a 2.4 GHz network. 
● If the Wi-Fi network is an open, password-less network, make sure that it does NOT have a 

mandatory sign-in page that appears when you connect to it from your laptop or mobile device. 
 
 
 
 
 



12 (Android Only) 
 
Setup your collar to use your Wi-Fi network 
 
Make sure the “CONNECT” button at the bottom of this 
screen is blue before proceeding.  If it is not blue, you must 
hit the back arrow in the upper left and redo the previous 
step(s).  (This is a known issue that will be fixed in a 
forthcoming update to the app.) 
 
Select your Wi-Fi network from the drop-down menu.  
 
Please note that for range reasons only 2.4 GHz Wi-Fi 
networks are supported.  If you select a 5 GHz Wi-Fi 
network, the collar will not connect to it.  Additionally, the 
collar only supports “Open” (password-less) networks if the 
network does not have a mandatory sign-in page that 
appears when you connect to it from your laptop or mobile 
device. 
 
Next, enter the network’s password and double-check 
that it is correct.  If the Wi-Fi network is an open 
network, leave this field blank. 
 
When you are done entering the network information, 
tap the “CONNECT” button and wait for the app to 
confirm that the operation was successful or report an 
error message. 
 
If you receive a “Woof...something went wrong” error message, then please check the following: 
 

● Check to make sure the Password is correct.  This field is case-sensitive. 
● Check to make sure the Wi-Fi network is NOT a 5 GHz network but rather a 2.4 GHz network. 
● If the Wi-Fi network is an open, password-less network, make sure that it does NOT have a 

mandatory sign-in page that appears when you connect to it from your laptop or mobile device. 
 
 
 
 
 
 
 
 
 
 



13 
 
Activate your device 
 
If the Wi-Fi Setup step is successful, you’ll see the last 
onboarding screen, which prompts you to tap an “ACTIVATE” 
button.  Tap this button. 
 
 
 
 

14 
 
Give your device time to update 
 
Your collar will need 15-30 minutes to upgrade itself to the 
latest firmware and to secure its initial GPS fix. 
 
Place the collar somewhere with a clear view of the sky and 
within range of your Wi-Fi router.  A window sill near your Wi-Fi 
router is usually a good place.  Let it sit for 30 minutes or so. 
 
During this time, your collar will flash different colors of lights 
as it progresses through the different stages of updating and 
may reboot itself multiple times.  After the updating step is 
complete, it will start searching for an initial GPS fix. 
 
 
It is very important that the collar remains within the Wi-Fi network for 
this step.  For best results, position the collar near the Wi-Fi router so 
that the signal strength will be optimal. 
 
Once your collar is up and running, it will be less sensitive to 
variations in the Wi-Fi network’s signal strength, and when the Wi-Fi 
signal is lost entirely it will use the cellular network instead.  But for 
this initial update stage, good Wi-Fi connectivity is required. 
 
 
 
While the collar is updating, you may proceed to the next step. 
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Set up your pet 
 
Tap the “SET UP PET” button.  If you already entered your pet’s information into the Wagz App, 
then you can simply select the pet to assign the new collar to it and continue from there. 
 
If you haven’t yet entered your pet’s information, do so here by filling out the fields given.  Not all 
fields are required, but the more fields you fill out, the more accurate our various health and 
wellness algorithms and metrics will be, so we recommend filling this information about as 
completely and accurately as possible. 
 
At the end of the process, make sure your new collar is assigned to your pet by opening up the 
Main Menu (by tapping on the icon in the upper left of the main screen), selecting “Connected 
Devices”, and selecting your new device.  The pet assignment field will appear within this 
screen. 
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Obtain an initial GPS fix 
 
Before proceeding with this step, make sure the 30 minutes from step 14 have elapsed and 
that the collar is not flashing lights of any color. 
 
Your collar may take a while to get its first-ever GPS fix.  After it gets its first fix, subsequent 
fixes will be faster (barring adverse environmental conditions that may weaken the GPS signal). 
 
Note that the battery will drain faster than usual until this step is complete.  This is normal, 
as the collar is working harder than it will need to later to get the initial GPS fix. 
 
Check to see if you already have a GPS fix by navigating to your pet in the Dashboard screen of 
the Wagz App.  If you are not already there, select the Main Menu by tapping on the icon in the 
upper left corner, and then select “Dashboard”. 
 
On the top of the Dashboard screen will be an “All Activity” tab as well as a tab for each of your 
pets.  Select the tab for your pet.  On this screen you should see your collar’s status bar.  If the 
GPS icon (the circle) is filled in or has a “bull’s eye” in it, then you have a current GPS fix.  You 
can also open up the Quick-Action Menu (floating icon in the lower right) and select “Locate” to 
see when and where your most recent GPS fix was. 
 



If you don’t yet have a GPS fix, try moving the collar to a different location, still with a clear view 
of the sky and still within range of the Wi-Fi network.  Allow 30 minutes for the initial GPS fix. 
(Again, subsequent fixes will be faster.) 
 
If you do not see this status bar and instead see a message about the collar being offline, then 
this usually means that it is not connected to Wi-Fi or the cellular network.  The most common 
reasons for this are as follows: 
 

(1) You are away from your Wi-Fi network and in an area with poor cellular coverage.  In 
this case, it is normal and correct to see this message. 
 

(2) If the status bar appears and disappears every few seconds or minutes, then it may be 
because the collar is still updating from step 14. 
 

(3) Your Wi-Fi network is not configured properly within the Wagz App.  While this shouldn’t 
be the case if you got through the Wi-Fi Setup step with a “success” message in the app, 
it’s possible that the Wi-Fi credentials may not be valid if you subsequently went into the 
Device Settings screen and added or altered Wi-Fi credentials from there.  If that is the 
case and you can no longer get online, we recommend performing the following steps: 

a. Go into the Device Settings screen for your collar. 
b. Shake your collar a few times every 2 minutes while you perform the next few 

steps.  This may sound odd, but we have some power management features that 
kick in if the collar isn’t moving.  These power management features may 
interfere with efforts to fix the Wi-Fi configuration. 

c. Remove all Wi-Fi networks from this screen. 
d. Add your home Wi-Fi network again, following the instructions in step 12 (either 

the iOS or Android version, as appropriate) above.  When adding a Wi-Fi network this 
way, mistakes in your Wi-Fi credentials may not be caught as promptly as they are when adding a 
Wi-Fi network during onboarding, so enter the information carefully. 

e. Navigate back to the Dashboard screen and select your pet’s tab.  Wait a few 
minutes for the Collar Status Bar to appear. 

 
 
 
 
 
 
 
 
 
 
 
 
 



Wagz Freedom Collar “How To” Guide 
 

 
 

1.0 - Finding Geofence(s) 
 
 
Go to “Geofences” in your drop down menu.This is where all  
your Geofence information will be stored and where you can  
create multiple Geofences. 
 
 
 
 
 
 
 
 
 
 
 

1.1 - Adding Geofence(s) 
 

  
To add a new Geofence tap the “+” on the  
top right corner as shown.  
 
If you are a first time user and creating your  
very first Geofence, you will also be able to add  
A Geofence by pressing the ADD GEOFENCE  
Button on the screen.  
 
 
 
 
 
 
 
 



1.2 - Selecting Location for Geofence(s) 
 

  
The app will open to a satellite map  
image.  
 
The icon circled in RED allows you to  
switch back and forth from Satellite View  
to Map View (Choose the view that fits  
your preference). 
 
The view will default to Satellite View.  
 
Find your current Location with the GPS  
indicator icon circled in BLUE (This  
location will be based off of your phone’s  
location, so be sure the Location  
Permission in your App Settings is 
enabled). 
 
Search for the desired Geofence Location with the magnifying icon circled in YELLOW 
 

1.3 - Create Geofence(s) 
 
 
Once you have found the location you want, you can move  
to the creation screen by selecting “NEXT” on the top right  
corner 
 
Now you can begin plotting your Geofence points on the map  
by tapping the map around the desired area you want to fence  
in. You will see points and lines pop up. 
 
To complete the geofence, you must select the first point that  
you plotted, to create a completed enclosure.  
 
Geofences cannot have intersecting or crossing lines. 
Geofences must have a minimum of 3 sides  
Geofences can have more than 3 sides 
 
 



1.4 - Customizing Geofence(s) 
 
 
Once you complete plotting your points, select “NEXT” to be  
directed to the Geofence Settings page. 
 
On the Geofence Settings Page you can edit the following: 
 

● Geofence Name 
● Geofence Permission (Whether your dog is Allowed or  
● NotAllowed within the Geofence) 
● Dog assignment to the Geofence 
● Geofence Notifications and Corrections  

 
You can customize whether you get Notifications and even if your  
dog(s) get Corrections with a Geofence Violation. 
 
The bell icon enables/disables Notifications and the vibration icon  
enables/disables Corrections for that specific dog for that specific Geofence. 

 
When you are done editing the Geofence select “SAVE” and all of your changes will be 
updated. 
 
Once you have created and assigned your pet  to your Geofence(s), your collar is ready to go, but it’s 
important to note that Geofences will NOT work unless you have a high level of GPS Accuracy. This can 
be determined by how big  the “bull’s eye” is on the GPS icon on your collar’s status bar. 
 
 
If the GPS icon is  
empty (no bull’s eye)  
that  means you don’t 
have GPS, currently.  

If the GPS icon has a  
little bull’s eye, that  
means you have GPS  
but it is not accurate  
enough to enforce the 
Geofence. 
 

 
 

 
 

 
 

 



 
 If the GPS icon is close to being full (big bull’s  
eye), then the GPS is accurate enough to  
enforce the Geofence.  
 
Another indicator to determine whether or not  
your Geofence is being enforced is the dashed square icon on  
the collar status bar. If the icon is bolded, that means your  
Geofence is being enforced, if it is grayed out, that means your  
Geofence is NOT being enforced.  
 
The dashed square icon will only ever be bolded when the GPS  
icon has a full bull’s eye.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



2.0 - Collar Corrections  
 
Did you know? The collar uses three different Correction Types to help in training your dog. 
There is Vibration, Audible tone and High Frequency tone. Not all dogs respond to the same 
stimuli and some can even be startled by certain noises, so the Wagz app allows for personal 
customization of corrections per dog.  
 
 

2.1 - Finding Device Settings 
 
Go to “Connected Devices” in your drop down menu. 
This is where all of your Activated Devices will be listed. 
 
 
 
 

 
 
 
 
2.2 - Customizing Device Settings 
 
Select the device that you want to edit. Once  
you do, you will be in the Device Settings  
page.  
 
On the Device Settings Page you can 
edit/add  
the following: 
 

● Device Name 
● Add an additional WiFi network  



● Assign/Reassign your collar to a pet 
● Customize Correction Types for that  

specific collar  
 

2.3 - Changing Correction Types 
 
In order to change which Correction Types  
happen or not, you simply have to check the  
ones you want and un-select the ones you  
don’t want. This can be changed at any given  
time.  
 
All Correction Types will be checked off by default  
when the collar is first activated.  
 
When you are done editing select “SAVE”  
and your changes will be updated.  

 


