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CHARGE 
Put the cat collar onto its charger, clipping in the side with 
the charging pins first. Plug the cable into a USB charger and 
into the wall. The collar will show a red blinking light while 
charging. It will take approximately 3-4 hours to charge, and 
the light will turn solid green when it is done.

TIP: The collar is designed to be worn every day, so it will 
automatically turn back on after sitting on the charger for 10 
hours or more. To achieve optimal battery life, you should 
remove your collar from the charger and put it back on your 
cat as soon as it reaches full charge.

GET GOING
You're ready to go! Reference the Setup & Use Guide for 
more detail on how to use the Wagz app. Enjoy doing more  
with your pet!

For additional support, please contact us at 
jody.linehan@wagz.com.

SETUP
Visit setup.wagz.com and follow the instructions to create 
your account. Install the Wagz app and sign in using the 
same Wagz login and password as the account you just 
created. Then follow the instructions to complete setup.

Wagz products require the free Wagz app, available in the 
Apple App Store for iOS devices or Google Play Store for 
Android devices.

Quick Start Guide
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SIGN UP AT SETUP.WAGZ.COM
Click the “Sign Up” link in the upper right and create 
an account.

SUCCESS!
If successful, you will see this success screen.

VERIFICATION EMAIL
When prompted, check your email for the 
verification message and click on the included link.

Account Setup: Create Account (sign up)

TROUBLESHOOTING

If you do not receive your verification email, please check 
your SPAM filter.
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LOGIN AT SETUP.WAGZ.COM
Click the “Login” link in the upper right and enter 
your account credentials.

ADD YOUR NEW COLLAR 
TO YOUR ACCOUNT 
Fill out the required information as prompted.

When you are asked for the serial number, look 
on the underside of the Wagz Cat Collar. The 
serial number should be ten digits long.

Sometimes they will be all numerical digits, but 
letters may appear in it too.

2.2

2.2  Account Setup: Login + Add Your Cat Collar

Account Setup: Login + Adding Your Collar
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Account Setup: Add Subscription
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SELECT A SUBSCRIPTION PLAN
For this user test, you should choose the 
subscription called "Small Pet Collar Pre-Launch - 
Monthly Plan". You will not be charged for this 
plan.

ENTER PAYMENT DETAILS
You will need to enter your credit card 
information to advance through the setup 
process, but please be assured that you will not 
be charged any money during this pre-launch 
test.

SUCCESS!
Your product is ready to be activated using the 
Wagz Mobile App.
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The Wagz App
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INSTALL THE WAGZ APP
When directed to do so, download and install the 
free Wagz App from the App Store (for iOS devices) or 
Google Play (for Android devices).

OPEN THE WAGZ APP AND SIGN IN
Login using the same email and password credentials 
you registered in step 1 of page 2.2 and tap “SIGN IN”.

If you forgot your password, you can tap “FORGOT 
PASSWORD” to request a password reset email.
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Connecting Your Wagz Cat Collar
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NAVIGATE TO THE DEVICE 
SETUP SCREEN
Depending on the status of your account, you may 
already be at the Device Setup screen when you login.  
If not, open up the Main Menu by tapping on the three 
lines in the upper left, select “Devices”, and hit the “+” icon.

SELECT “CAT COLLAR” 
If you get a “Finish device registration” message, 
then your account was not setup properly (pages 
2.1-2.3).  

Log back into setup.wagz.com and make sure your 
collar and subscription plan are complete.  

Also make sure that the serial number you entered is 
correct.  It should be 10 digits long and may or may 
not include letters.
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Connecting Your Wagz Cat Collar (cont.)
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FOLLOW THE INSTRUCTIONS ON THE NEXT SCREEN
If onboarding multiple collars, we recommend powering up one at a 
time, so that there is no confusion about which collar the mobile app 
is seeing.

        1 . Ensure the collar is fully charged.
2. Wait for blinking blue light to appear.
3. Tap “SCAN FOR DEVICES” button below.

The collar will illuminate a white light while it is booting up. The 
blinking blue lights should appear shortly after this.

SELECT THE COLLAR THAT WAS FOUND
If the mobile app was able to find your collar, the screen to the 
right will appear.  Tap on the circle.

PROCEED TO SETUP WI-FI
A “SETUP WIFI” button will appear at the end of the previous step.  
Tap this to go to the Setup Wi-Fi screen. 

The next step is different between iOS devices and Android devices.  
Please be sure to follow the step that applies to your phone.

BUT THE COLLAR IS BLINKING RED OR GREEN LIGHTS!

THE APP DID NOT FIND MY COLLAR!

You may have inadvertently activated the collar’s self-diagnostic mode 
with the Wagz button on the front of the collar. Press on the Wagz logo 
to activate that button and exit the self-diagnostic mode.

If the Wagz App did not find your collar, make sure that Bluetooth is enabled 
on your phone.  Also make sure that the collar is fully charged and has not 
been onboarded already.   
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Wi-Fi Setup (iOS Only)

SETUP YOUR COLLAR TO USE YOUR WI-FI NETWORK
Select your Wi-Fi network from the picker menu on the bottom of the 
screen.

Next, enter the network’s password and double-check that it is correct.  
If the Wi-Fi network is an open network, leave this field blank.

When you are done entering the network information, tap the “CONNECT” 
button and wait for the app to confirm that the operation was successful 
or report an error message.

TROUBLESHOOTING

If you do not see your network in the list, select “RESCAN”

TROUBLESHOOTING

If you receive an “Invalid Wi-Fi/Password” error message, then please check 
the following:

• Check to make sure the correct Network Name is selected.

• Check to make sure the Password is correct.  This field is case-sensitive.

• If the Wi-Fi network is an open, password-less network, make sure that
it does NOT have a mandatory sign-in page that appears when you
connect to it from your laptop or mobile device.

• Check to make sure the Network Type is correct. This will usually be
“WPA/2”. Password-less networks must have “Open” as the Network 
Type.
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5.2  Wi-Fi Setup (Android Only)

Wi-Fi Setup (Android Only)

SETUP YOUR COLLAR TO USE YOUR WI-FI NETWORK

Select your Wi-Fi network from the drop-down menu.  

Next, enter the network’s password and double-check that it is 
correct.  If the Wi-Fi network is an open network, leave this field 
blank.

When you are done entering the network information, tap the 
“CONNECT” button and wait for the app to confirm that the 
operation was successful or report an error message.

TROUBLESHOOTING

Make sure the “CONNECT” button at the bottom of this screen is blue before 
proceeding.  If it is not blue, you must hit the back arrow in the upper left and 
redo the previous step(s).  (This is a known issue that will be fixed in a 
forthcoming update to the app.)

TROUBLESHOOTING

If you receive an “Invalid Wi-Fi/Password” error message, then please check 
the following:

• Check to make sure the correct Network Name is selected.

• Check to make sure the Password is correct.  This field is case-sensitive.

• If the Wi-Fi network is an open, password-less network, make sure that
it does NOT have a mandatory sign-in page that appears when you
connect to it from your laptop or mobile device.

TROUBLESHOOTING

If you do not see your network in the list, select “RESCAN WIFI NETWORKS” 
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Collar Activation + Updates

TROUBLESHOOTING

It is very important that the collar remains within the Wi-Fi network for this step.  
For best results, position the collar near the Wi-Fi router so that the signal strength 
will be optimal.

Once your collar is up and running, it will be less sensitive to variations in the Wi-Fi 
network’s signal strength, and when the Wi-Fi signal is lost entirely it will use the 
cellular network instead.  But for this initial update stage, good Wi-Fi connectivity 
is required.

1

2

ACTIVATE YOUR COLLAR
When the Wi-Fi setup step is successful, you’ll see the last onboarding 
screen, which prompts you to tap an “ACTIVATE” button.  Tap this but-
ton.

GIVE YOUR COLLAR TIME TO UPDATE
Your collar will need 15-30 minutes to upgrade itself to the latest firmware 
and to secure its initial GPS fix.

Place the collar somewhere with a clear view of the sky and within range 
of your Wi-Fi router. A window sill near your Wi-Fi router is usually a good 
place. Let it sit for 30 minutes or so.

During this time, your collar will flash different colors of lights as it 
progresses through the different stages of updating and may reboot itself 
multiple times. After the updating step is complete, it will start searching 
for an initial GPS fix.

While the collar is updating, you may proceed to the next step of setting 
up your pet.
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Pet Setup

SET UP YOUR PET
Tap the “SET UP PET” button.  If you already entered your pet’s information into the Wagz App, then you 
can simply select the pet to assign the new collar to it and continue from there.

If you haven’t yet entered your pet’s information, this would be a good time to complete.  Not all fields are 
required, but the more fields you fill out, the more accurate our various health and wellness algorithms and 
metrics will be, so we recommend filling this information out as completely and accurately as possible.

At the end of the process, make sure your new collar is assigned to your pet by opening up the Main Menu 
(by tapping on the icon in the upper left of the main screen), selecting “Devices”, and selecting your new 
device.  The pet assignment field will appear within this screen.
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Obtain Initial GPS Fix

TROUBLESHOOTING

Before proceeding with this step, make sure the 30 minutes from Step 6, Section 2 have 
elapsed and that the collar is not flashing lights of any color.

Your collar may take a while to get its first-ever GPS fix.  After it gets its first fix, subse-
quent fixes will be faster (barring adverse environmental conditions that may weaken the 
GPS signal).

Note that the battery will drain faster than usual until this step is complete.  This is nor-
mal, as the collar is working harder than it will need to later to get the initial GPS fix.

Check to see if you already have a GPS fix 
by navigating to your pet in the Dashboard 
screen of the Wagz App.  If you are not already 
there, select the Main Menu by tapping on the 
icon in the upper left corner, and then select 
“Dashboard”.

On the Dashboard, under the “My Pets” tab, you 
will see your pet(s). Go to your pet that has had a 
collar assigned to it, and tap “SHOW MORE” at 
the bottom to ensure the pet card is expanded. If 
you don't see "SHOW MORE" / "SHOW LESS", tap 
the      or      icon in the top right corner of the 
dashboard card. 

Here, you will see the status of your pet as well as 
the status of the collar. Look for the GPS icon on 
the status bar. If the GPS icon (the circle) is green 
then you currently have a GPS fix. 

You can also select the Locate button (the tear-
drop-shaped marker icon) to see when and 
where your most recent GPS fix was.

If you don’t yet have a GPS fix, try moving the 
collar to a different location with a clear view of 
the sky.  Allow 30 minutes for the initial GPS fix 
(Again, subsequent fixes will be faster.)
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Obtain Initial GPS Fix (cont.)

If you do not see the collar status bar and instead see a message about the collar being offline, then 
this usually means that it is not connected to Wi-Fi or the cellular network or the collar is not powered 
on.  The most common reasons for this are as follows:

1. You are away from your Wi-Fi network and in an area with poor cellular coverage.  In this
case, it is normal and correct to see this message.

2. If the status bar appears and disappears every few seconds or minutes, then it may be
because the collar is still updating from step 2 on page 6.

3. Your Wi-Fi network is not configured properly within the Wagz App.  While this shouldn’t be
the case if you got through the Wi-Fi setup step with a “success” message in the app, it’s
possible that the Wi-Fi credentials may not be valid if you subsequently went into the Device
Settings screen and added or altered Wi-Fi credentials from there.  If that is the case and you
can no longer get online, we recommend performing the following steps:

a. Go into the Device Settings screen for your collar.

b. Remove all Wi-Fi networks from this screen.

c. Add your home Wi-Fi network again, following the instructions from pages 5.1 or
5.2 (either the iOS or Android version, as appropriate) above.

d. Navigate back to the Dashboard screen and select your pet’s card.  Wait a few
minutes for the Collar Status Bar to appear.

4. Your collar’s battery may be dead. Charge it and try again.



Settings Guide: Finding Device Settings + Customizing Device Settings

FINDING DEVICE SETTINGS
Go to “Devices” in your drop down menu.
This is where all of your Activated Devices will be listed.

CUSTOMIZING DEVICE SETTINGS
Select the device that you want to edit. 

On the Devices page you can edit/
add the following:

• Device Name
• Add/Remove a WiFi network
• Assign/Reassign your collar to a pet
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