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Thank you for choosing Clincam.  

Clincam has been permanently modified by Dental Photography Solutions to take intra and extra 
oral photographs out of the box.  

WARNING: DO NOT ALTER ANY OF THE CUSTOM MENU SETTINGS  

It is recommended that you spend a little bit of time familiarising yourself with Clincam and these 
instructions.  

From experience and feedback, it take’s most first time users of Clincam approximately 10-15 
minutes of practice to begin taking well framed, pin sharp images.  

If you require any additional help or assistance, please email sales@dentalphotography.shop

Dental Photography. Made Easy.
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Clincam Overview & Set-up

By Dental Photography Solutions  



Clincam - Front view

Reprogrammed on-board flash

Shutter button

On/Off button

Zoom lever



Zoom lever - required to zoom into the subject area for accurate photos

Shutter button - half press to focus and lock - indicated by a green box and beep sound. Full press to shoot. 

On/Off button

Clincam - Top view

Log switch. The log function continuously logs the GPS position of the camera. 
This should be kept in the OFF position to preserve battery life.  

Power indicator light

Selector wheel for quickly scanning through menu items and images 
(use as any alternative to control pad on the back of the Clincam)



Clincam - Back view
Custom clinical photography settings 
Set to C1 for intra-oral images 
Set to C2 for extra-oral images

Playback button to review images

Access camera menu. Not to be used when C1 or C2 is selected

Analogue Selector pad

Press down to delete an image when in playback mode

Quick video record button. It is better to use the video setting on the control dial.



Micro-usb output for connecting to PC or MAC.  

To connect to a PC or MAC, connect the USB A cable into 
your computer, micro-usb in to the Clincam and power on 
the camera. Select “Storage” from the options displayed on 
the Clincam screen. The SD card will show up as an 
external drive on your computer. Simple drag and drop or 
copy/paste the images from the SD card to your computer 
or upload to your practice management software.

HDMI output

Clincam - Side view

Ensure there is not debris or damage to the rubber gasket. This gasket 
maintains the dust and waterproof integrity of Clincam.



Battery & SD card compartment door latches. To 
unlock, side the smaller switch first down followed by 
the larger switch (indicated by the white arrows)

Battery and SD card slots. 

Ensure the battery is inserted in the correct orientation to 
avoid damaging the camera. There is black stripe on the back 
of the battery. This stripe must be oriented so that it is closes 
to the hinge of the compartment door.

Clincam - Underside view

An orange indicator will show when unlocked. To 
lock the latch, reverse the process.

Tripod attachment point



 Intra-oral photography

By Dental Photography Solutions  



C1: Intra-oral photography 

Set: Select C1 on the control dial so that the white marker on the camera aligns with C1 on the dial. 

Distance:  Hold the camera approximately 15 to 20 cm  from the area or subject you want to photograph. 

Framing: Once you are the correct distance from the subject, use the zoom lever to frame the subject in 
the LCD screen. You can use a finger rest on the patients cheek or chin if it helps you to stabilise your 
hands. 

Zoom: Push the zoom lever to the right (wide) to zoom in or to the left (telephoto) to zoom out to help you 
frame the subject. The zoom function is essential when taking accurate photos. If the camera is 
physically too close to the subject, it may struggle to focus or the image may become over exposed. 
Ensure you are the correct distance away from the subject. 

Primary focus: Once you have framed your image, half press the shutter button to focus and do not 
release. If you are correctly positioned, you will see a green box appear in the LCD screen and hear a 
beep. If you do not see a green box or hear a beep, reframe the shot paying attention to the distance 
and zoom. 

Capturing the image:  Once you see the green box and hear the beep, fully press the shutter button to 
take the picture. 

Important photography tip: As Clincam’s flash is in a fixed position, if you experience any shadowing when you are taking images on the right side or 
upper occlusal photos - simply turn the camera upside down and follow the steps above to avoid this. 



Framing the image 

It is important to frame the subject correctly. One you have the camera approximately 15-20cm from the subject, you should use the zoom 
lever so that the LCD screen only shows the image you want to take. Being too far away from the subject will cause underexposure, being 
too close will cause the images to be over exposed. 



Framing the image 

If the camera is physically too close or too far away from the subject or incorrectly zoomed, the green focus box and sound alert won’t 
show. Change the position of the camera until you get the green box indication correct focus.



 Extra-oral photography

By Dental Photography Solutions  



C2: Extra-oral photography 

Set: Select C2 on the control dial so that the white marker on the camera aligns with C2 on the dial. 

Orient the camera: Hold the camera in a vertical position to capture the top of the head down to the 
middle of the subject's neck, centre the subject on the LCD screen. 

Distance: Stand approximately 1m from the subject. 

Frame: Use the LCD screen to view the subject making sure you can only see what you would like to 
image on the screen. Use the zoom lever to zoom in or out of the subject.  

Primary focus: Once you have framed your image, half press the shutter button to focus and do not 
release. You will see a green box and hear a beep. If you do not see a green box or hear a beep, reframe 
the shot paying attention to the distance and zoom. 

Capturing the image:  Once you see the green box and hear the beep, fully press the shutter button to 
take the picture. 
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Help and trouble shooting : Please contact us via email at sales@dentalphotography.shop 

Warranty and repairs:  

All warranty and repairs are carried out by our main supplier - Ted’s Cameras.  You should contact them directly (details 
below) if you experience any faults or manufacturing defects with your Clincam. Clincam comes with a 2 years’ 
manufacturers warranty. Please state that you purchased the camera from Dental Photography Solutions when 
contacting Teds. They will arrange for you to take the camera to Ted’s store local to you or post directly to them.

Ted’s Cameras Maroochydore 

Contact name: Sean Bower (Pro Sales / Manager) 

Address: 50 Plaza Parade, Maroochydore, Qld, 4558 

Tel: 07 5479 2844 

E: maroochydore.manager@teds.com.au
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