
Vanilla Telecoms, 
162 Canon Road, Santa Venera 
E: sales@vanilla.net.mt
W: www.vanilla.net.mt
T: 20332033 vanillatelecoms

BUSINESS TELEPHONY SERVICE

CLIENT DETAILS

Company Name

Billing Address

Installation Address

Postcode

I.D./Passport No.

 Please attach a copy; state passport no. only if not in possession of Maltese I.D. Card

Type of Company / Entity

Please attach, as applicable, a copy of the most recent Memorandum and Articles of Association and a copy of the Certificate of Registration, 
or the Partnership Contract, or copy of the Statute and details of Committee members.

C-Reg No.  VAT No. 

Contact Number/s

Email

Invoice Manager Contact Email 

SERVICE ORDER

 Order for a new service Update an existing service

Service NameTelephone Numbers

VAT No. MT1730-7537  |  Company Registration No. C34939



Vanilla Telecoms, 
162 Canon Road, Santa Venera 
E: sales@vanilla.net.mt
W: www.vanilla.net.mt
T: 20332033 vanillatelecoms
VAT No. MT1730-7537  |  Company Registration No. C34939

BUSINESS TELEPHONY SERVICE

SIP TRUNKS

Number of Channels
Channels = In + Out e.g. 2+2

Pay As You Go Price

Unlimited MT Price

Unlimited EU Land & 
Unlimited MT, US, Canada

All Channels = In+Out (Ex: 2+2)  |  Includes a DID  |  2 Year Contract  |  Excludes VAT

€4/month €6/month €10/month €15/month €20/month

€40/month €70/month €130/month €200/month €350/month

€60/month €100/month €195/month €300/month €500/month

 2 4 8 16 32

GS = GRANDSTREAM      

ISDN TO SIP CONVERTER, FOR LEGACY PBX

 GS GXW4004 GS GXW4008 GS GXW4501

TLS ENCRYPTION (OFF BY DEFAULT, REQUIRES A TLS - COMPATIBLE PBX) 

IP BASED AUTHENTICATION (PBX WOULD REQUIRE A STATIC IP)

 VODIA GRANDSTREAM 3CX OTHER

PLEASE SPECIFY YOUR CORRECT PBX SUPPLIER AND CONTACT DETAILS (IF ANY)

Integrator Name

Contact Person

Contact Number

Contact Email



Vanilla Telecoms, 
162 Canon Road, Santa Venera 
E: sales@vanilla.net.mt
W: www.vanilla.net.mt
T: 20332033 vanillatelecoms

VAT No. MT1730-7537  |  Company Registration No. C34939

BUSINESS TELEPHONY SERVICE

PHONE NUMBERS (SINGLE NUMBERS & DDI)

New Single Number

New DDI 10 (7+1)

New DDI 100 (6+2)

New DDI 1000 (5+3)

Existing DDI 10 (7+1)

Existing DDI 100 (6+2)

Existing DDI 1000 (5+3)

Existing Single Number/s

Existing International Number/s

HEADER NUMBER

If not IP based authentication this will be the Auth ID

ADDITIONAL DETAILS

PAYMENT TERMS
All prices exclude VAT

30 DAYS CREDIT WITH A                          €                      CREDIT LIMIT
Subject to approval

ID NUMBER DESIGNATION                    

NAMESIGNATURE

Signature of the Person Submitting this Form must be the authorized 
signatory of the company if applying on behalf of a company

Name of the Person Submitting this Form (print)

To be filled if applying on behalf of a company ID Number of the Person Submitting this Form

DATE OF SIGNATURE                    


