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NETWORK MARKETING ENGAGEMENT AGREEMENT 

The Swisspro Group is a direct selling company under the laws of South Africa. The products we supply are cosmetics, essential oils, 
nutraceuticals, skin care goods, natural health products and such other products as Swisspro Group (Pty) Ltd may market from time to time.  
 
Sales of these products are made by independent Distributors (Level 1) and Pro Distributors (Level 2). Our break-away marketing strategy 
thus has two levels.   
 
Level 1:  As a Distributor, you can purchase products at a discounted price and sell products, you can also recruit other Distributors with the 
aim of becoming a Pro Distributor. 
Level 2:  As a Pro Distributor, you can purchase products at higher discounted price, sell products and earn commission from you 
Distributor network’s sales.   
 
Qualifying Criteria and Rules of Engagement: 
 
Level 1 - Distributors 

- It is compulsory to purchase our Swisspro Starter Pack.  
- A Distributor will receive a 30% (thirty percent) discount on the total selling price (courier costs excluded) of the Swisspro product 

range they purchase.  
- It will be your responsibility to build your own active consumer network. 
- Should your cumulative spend reach R28 000.00 (Twenty Eight Thousand Rand), excluding VAT and courier costs, within a 6 (six) 

months rolling period and you have signed-up a minimum of 5 (five) downline Distributors, you will automatically become a Pro 
Distributor the following month. 
 

Level 2 - Pro Distributor 
- A Pro Distributor receives a 40% (forty percent) discount on the total selling price (courier costs excluded) of the Swisspro 

product range they purchase.  
- A Pro Distributor must maintain at least 5 (five) downline Distributors at all times. It will be your responsibility to build an active 

downline network with a minimum of (5) five and no maximum limit of Distributors, sign-up under you.  
- Should a Distributor fall- or break-away, the Pro Distributor has 3 (three) months to replace another Distributor. 
- A Pro Distributor must spend a minimum of R28 000.00 (Twenty Eight Thousand Rand), excluding VAT and courier costs, 

cumulatively over a 6 (six) month rolling period, together with his/her 5 (five) Distributors.  
- As a Pro Distributor, you will receive 10% (ten percent), excluding VAT, commission of all your individual Distributor’s Network 

Sellers Turnover per month.  
- If a member of your downline Seller Network break-away to become a Pro Distributor, you will receive a 5% (five percent), 

excluding VAT, commission of that Pro Distributor’s network sellers earnings.  
- Should you not meet the targets and criteria within 4 (four) months you will lose the title of Pro Distributor and become a 

Distributor, therefore not receiving your 40% (fourthly percent) discount and 10% (ten percent) profit share from your 
Distributor’s Network.  
 

General Laws and Rules for Distributors and Pro Distributors: 
- The applicant must at least be 18 years of age.  If an individual or a properly registered company such party should be in good 

standing with relevant legal authorities. 
- You are not allowed to remove or alter ANY labelling from Swisspro’s bottles, packaging or merchandise. For safety reasons, this 

could be punishable by law. 
- You will be required to charge the recommended Swisspro reseller price for the product range.  
- The Swisspro Starter Pack will count towards the initial money spend that needs to be accumulated.   

 

Upon acceptance of the Network Marketing Engagement Agreement (as defined hereinafter) by Swisspro Group (Pty) Ltd, you will  be 
granted non-exclusive rights and privileges to purchase and resell Swisspro Products and promote the Swisspro Group business 
opportunities. 
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ANNEXURE A - TERMS & CONDITIONS 
Please read these terms carefully. These Terms and Conditions are a legal document. It sets out our agreement with you and forms 
the basis of your rights and obligations to us. 

The Network Marketing Engagement Agreement and the terms and agreements is collectively referred to as the Agreement, such 
as may exist or thereafter be amended, constituted the complete and binding agreement and understanding between the 
Distributors / Pro Distributors and Swisspro. 
 
1. DEFINITIONS 
 
“Applicable   Laws”   means   the   common   law;   all 
applicable statutes, statutory instruments, proclamations, by-
laws, regulations, orders, rules and other subsidiary 
legislation,  treaties,  directives  and  codes  of  practice having 
the force of law  in the Republic of South Africa; judicial 
decisions, notifications and all similar directives made  
pursuant  thereto  with  which  the  Buyer  and  the Supplier 
are bound to comply with; 
 
“Distributor” means the Distributor or Pro Distributor; 
 
“Network Seller”  means the Distributors connected to a 
Sponsor; 
 
“Parties”. Swisspro Group (Pty) Ltd is the company referenced 
in the Network Marketing Engagement Agreement signed by 
the Distributor. In this agreement, the company is sometimes 
referred to as “Swisspro” or to the “Company” and the 
Distributor signing the Agreement is referred to as “a” or “the 
Distributor”.  
 
“Sponsor”  means the individual that will connected to a 
Distributors; 
 
“VAT”  means  Value  Added  Tax  in  terms  of  the  Value 
Added Tax Act, No. 89 of 1991 of the Republic of South 
Africa, as amended; 
 
2.  DURATION 
 
The duration of this Agreement is one year. If a Distributor 
fails to annually renew his/her Agreement, or if it is cancelled 
or terminated for any reason, the Distributor will permanently 
lose all rights as a Distributor.  
 
A Distributor shall not be eligible to receive Commissions, or 
other benefits resulting from the activities of his/her former 
downline sales organization.  
 
In the event of cancellation, termination or nonrenewal, a 
Distributor affirmatively waives all rights of the Agreement, 
including but not limited to property rights, the former 
downline organization and to any commissions or other 
remuneration derived through the sales and other activities 
of the former downline organization.  
 
Swisspro reserves the right to terminate all Agreements upon 
30 days’ notice if the Company elects to: (1) cease business 
operations; (2) dissolve as a business entity; or (3) terminate 
distribution of its Products and/or services via direct selling 
channels. A Distributor may cancel this Agreement at any 

time, and for any reason, upon written notice to Swisspro at 
its principal business address. Swisspro may cancel this 
Agreement for any reason upon 30 days’ advance written 
notice to the Distributor. 
 
3. RENEWAL 
 
A Distributor must annually reaffirm that they are bound by 
the terms of the Agreement or as and when the Terms and 
Conditions are amended, a Distributor will be prompted 
through the website when their renewal term is due for 
renewal or as terms and conditions changes.  
 
 
4. DISTIBUTOR RIGHTS 
 
Once the Agreement has been accepted by Swisspro, the 
qualifying criteria of the Network Marketing Engagement 
Agreement will be applicable to him or her as long as the 
Distributorship is not in breach of the Agreement.  
 
This includes the right to: sell Swisspro Products in 
accordance with the Agreement; earn the Financial Rewards 
and if eligible as Pro Distributor, receive Commission.  
 

5.  INDEPENDENT CONTRACTOR  
 
Upon registering as a Pro Distributor or a Distributor you will 
be a non-salaried independent business owner who will 
receive commission as set out in this document. Swisspro 
Group (Pty) Ltd. will not be liable for any statutory payments 
derived from any commissions paid out i.e. PAYE, SDL & UIF, 
payable to SARS.  
 
6.  BUSINESS CONDUCT 
 
All Distributors will perform all of his/her business activities in 
a professional and ethical manner, which will enhance the 
Distributor’s reputation and the positive reputation of 
Swisspro. Distributors shall not engage in any conduct that 
negatively reflects on Swisspro.  
 
Each Distributor agrees to be ethical and professional at all 
times when conducting its Swisspro business activities. 
Accordingly, the Distributor agrees that it will not, nor will it 
encourage or in any way condone others in his/her downline 
to participate in unethical activity. Examples of unethical 
activities include, but are not limited to the following, some 
of which are further described in the Agreement:  

- Making unapproved claims about the Product;  
- Making unapproved income claims; 
- Making untruthful or misleading representations or 

sales offers relating to the quality, availability, 
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price, terms of payment, refund rights, guarantees, 
or performance of the Products; 

- Breaching the Agreement. 
 
 
7.  ELECTRONIC VERIFICATION 
 
Once an application is received it will be subjected to a 
review process by Swisspro.  Once an application is approved 
the Distributor will receive a confirmation e-mail, confirming 
the application was approved.  
 
8.  CONSENT 
 
As part of your relationship with Swisspro, we want to ensure 
you have all of the information you need to effectively 
manage your distributorship. We require your prior consent 
to provide the information electronically to us. By signing this 
agreement, you are giving this consent when you enrol. You 
also consented to use electronic records and signatures in 
our relationship with you. So, before you enrol you must 
familiarise yourself with the terms outlined below. 
- The Agreement: The entire agreement between you 

and us will be evidenced in an “Electronic Record”, as 
described herein. You electronically acknowledged 
that you agree to the Terms and Conditions, and the 
associated Network Marketing Engagement 
Agreement. These documents constitute the 
“Distributor Agreement” and were made available to 
you when enrolling. 

- Transactions:  As you operate your distributorship, 
product orders will be in an electronic format through 
our website platform (www.swisspro.co.za). In addition 
to the Agreement, forms that you sign and 
communications we send to you may be in electronic 
form. All are part of the Electronic Record. We may also 
use electronic signatures and obtain them from you as 
part of our transactions with you. 

- Electronic Records:  Communication will mainly be 
through digital channels such as e-mail, SMS text, 
cloud-based storage, mobile app’s, etc.  

- Equipment and Software: To Access Electronic 
Records, you will need the following hardware and 
software: A Personal Computer (“PC”) with modem, 
WiFi, or other Internet access device; operational 
Internet browser software (e.g., Microsoft Edge, 
Internet Explorer, Chrome), and Adobe Acrobat 
Reader.  

- Right to Reject: Swisspro reserves the right to reject any 
Distributor Application or renewal for any reason 
whatsoever within one (1) months after received. 
Swisspro will not accept Distributor Applications 
containing intentionally falsified information and 
deems such applications void.  Applicants younger 
than 18 (eighteen) years of age will automatically be 
rejected.  

- Passwords: Once enrolled, it is the new Distributor’s 
responsibility to secure their personal information and 
account by not sharing their password and/or 
credentials. 

 
 

9. IDENTIFICATION DETAILS 
 
A Distributor will be identifiable through their full name as 
indicated on a valid ID / Passport.  You may not apply for a 
Distributorship using a fictitious or assumed name or use the 
identity of another person that will not be associated with the 
Distributorship. No one may enter a tax or other government 
ID number that was not assigned to the primary individual on 
the Distributorship. 
 
One person is not allowed to register more than once with 
the same ID / Passport number and banking details.  
 
Information provided by the Distributor will be treated as 
confidential by Swisspro. 
 
10. SPONSOR 
 
You will be requested to indicate a Sponsor on your initial 
application form, once the Sponsor is selected you will not 
have the opportunity to change or update the Sponsor.  
 
11. REPORTS 
 
Reports will be provided to each Distributor in strictest 
confidence. Such Reports shall not be disclosed by a 
Distributor to any third party or used for purposes other than 
in the performance of his/her obligations under the 
Agreement and for Swisspro’s benefit. Any unauthorized use 
or disclosure of report constitutes misuse, misappropriation, 
and a violation of the Distributor Agreement and lead to the 
termination of the distribution ship.  
 
Each Distributor shall not, on his/her own behalf, or on behalf 
of any other person: Directly or indirectly disclose any 
information contained in any report to any third party. 
 
12. CONFIDENTIALITY 
 
Swisspro’s business relationships with its vendors, 
manufacturers and suppliers are confidential. A Distributor 
shall not contact, directly or indirectly, speak with, or 
communicate with any representative or any supplier, 
manufacturer, or vendor except at a Swisspro sponsored 
event where the representative is present at the request of 
Swisspro. 
 
The Distributor shall keep all proprietary and information in 
the strictest confidence and shall only use such information 
in connection with the Swisspro goods and shall not copy 
or alter or part with possession of or disclose to any other 
person, firm or company any technical or promotional 
material which is properly to be regarded as confidential to 
Swisspro and which is supplied by Swisspro or acquired by 
the Distributor in connection with the goods purchased.  
 
13. TRAINING REQUIREMENTS 
 
Distributors are encouraged to adequately train the 
Distributors they Sponsor. “Adequate training” shall include, 
but is not limited to, education regarding the Swisspro 

http://www.swisspro.co.za/
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Network Marketing Agreement, Terms and Agreements, 
Product information, sound business practices, sales 
strategies, and ethical business behaviour. A Sponsor must 
maintain an ongoing, professional leadership association his 
/ her Distributors. 
 
14. DEATH OR INCAPCITY 
 
Should a Distributor die or become incapacitate for whatever 
reason, this Agreement and that persons Distributor rights 
will be terminated. Should there be any commission due to 
the Pro-distributor, that will be passed onto his / her lawful 
heir(s).   
 
In an event of death Swisspro needs to be provided with a 
certified copy of the Distributor’s death certificate and lawful 
will or court order stating who is entitled to the commission, 
if applicable.    
 
15. SUGGESTED RETAIL PRICE 
 
Swisspro provides a suggested retail price as a guideline for 
a Distributor’s retail sales. A Distributor is not permitted to 
advertise any price below the wholesale price; however, a 
Distributor may privately negotiate and sell Swisspro 
Products to his or her Customers at any price upon which they 
agree. 
 
16. ADVERTISING MATERIALS 
 
Only Official Swisspro Literature may be used in presenting 
Swisspro Products and/or the Swisspro Network Marketing 
opportunity.  
 
17. DAMAGES 
 
Distributors are liable to Swisspro for any damages arising out 
of their misuse of Swisspro’s trade names, trademarks, service 
marks, copyrights and other intellectual property rights, in 
any form, except as specifically authorized by this 
Agreement. 
 
18. SELLING OF PRODUCTS 
 
Distributor shall sell Products in their original packaging. 
Relabelling, repackaging (including the separation of 
bundled products or the bundling of products), and other 
alterations are not permitted. Tampering with barcodes or 
batch numbers or any other identifying information on 
Products or their packaging is prohibited. Distributor may not 
remove, translate, or modify the contents of any label or 
literature on or accompanying the Products. 
 
 
19. STORAGE 
 
Product spec sheets will be available for all Swisspro products 
on our website (www.swisspro.co.za) and includes references 
to aspects such as directions for use,  precautions, storge 
information, etc. Distributor shall exercise due care in storing 
and handling the Products, store Products in a cool, dry 
place, away from direct sunlight, extreme heat, and 

dampness, and in accordance with any additional storage 
guidelines specified on the Product spec sheets.  
 
20. RECALLS AND CUSTOMER FEEDBACK  
 
To ensure the safety and well-being of the consumers of the 
Products, Distributors shall cooperate with Swisspro with 
respect to any Product recalls or other consumer complaints.  
Any consumer feedback needs to be reported to 
sales@swisspro.co.za.  
 
21. PURCHASES 
 
Distributors should purchase directly from Swisspro and will 
be required to log into their online profile to purchase any of 
the Swisspro range of products that they prefer to sell to their 
customer base.   
 
Purchase at Discount. Distributors are entitled to purchase 
Products from Swisspro at a price discounted from the retail 
price as detailed in the abovementioned Qualifying Criteria 
and Rules of Engagement.  
 
Full payment. Swisspro products purchased by Distributors 
needs to be paid in full prior to delivery.  Under no 
circumstances will any Distributor charge back any credit card 
purchase. Any Distributor who does so will be deemed to 
have voluntarily resigned from his or her Distributorship and 
the Agreement will be terminated.  
 
22. COMMISSION 
 
Swisspro pays commission payable to Distributors in line with 
the abovementioned Qualifying Criteria and Rules of 
Engagement.  Commission will only be paid in a South 
African bank account.  The banking details should be 
accompanied by a letter from your bank confirming the 
account details. 
  
Distributors will be paid on the 15th of the month following 
month that you qualify for the commission. 
 
VAT is deductible from the commission percentage earned, 
and the Distributor is responsible for any statutory payments 
as indicated in section 5 above.  
  
Adjustments to Commissions: When a Product is returned to 
Swisspro for a refund, the Commissions attributable to the 
returned Product(s) will be deducted from the Commission 
Month in which the refund is given and continuing every pay 
period thereafter until the Commission is recovered from the 
Distributors who received Commissions on the sales of the 
refunded Products. 
 
Errors or Questions: If a Distributor has queries regarding 
their Commission calculations, charges, or offsets, the 
Distributor must notify Swisspro in writing within seventy two 
(72) hours of the date of the reported error or incident in 
question at sales@swisspro.co.za.  Swisspro will not be 
responsible for any errors, omissions, or problems not 
reported within seventy two (72) hours.  
 

http://www.swisspro.co.za/
mailto:sales@swisspro.co.za
mailto:sales@swisspro.co.za
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Minimum Commission Payment Amount: Commissions will 
be paid only after the total in a commission period is R300 
(Three Hundred Rand) or more. 
 
23. PRODCUT AVAILABILITY 
 
Should any of Swisspro’s Product or sales material be 
unavailable for any period of time, Distributors will be given 
the option of placing the order(s) and waiting for availability 
or cancelling the order with full reimbursement without 
penalties until those items are ready for collection / shipping. 
The success depends on retail sales to the ultimate 
consumer; therefore, all forms of stockpiling are discouraged.  
 
24. SHIPPING 
 
Distributor Responsibilities. It is the ordering Distributor’s 
sole responsibility to indicate (a) the method and means of 
shipping; and (b) destination address.  
 
Swisspro will only deliver to the Distributor and only accept 
street addresses for shipping purposes. Orders will be 
shipped via its contracted couriers so that they may be 
tracked and, if necessary, replaced in a timely manner.  
 
Risk of Loss and Passage of Title. Risk of loss and passage of 
title with respect to Products purchased and sold hereunder 
shall pass to Distributor at the time that the Products are 
made available for pick-up at Swisspro or when delivered to 
the Distributor per address indicated.   
 
Damaged Shipments. If Product appears damaged when 
delivered, a Distributor should accept delivery and before the 
driver leaves, document on the delivery receipt the number 
of boxes which appear to be damaged and if possible, take 
pictures to use as evidence, save the damaged Product and 
box(es) for inspection by the shipping agent, make an 
appointment with the shipping company to have the 
damaged goods inspected, and if necessary, file a claim with 
the shipping company and notify sales@swisspro.co.za.   
 
Undeliverable Orders. Should the receiving party of an order 
shipped from Swisspro refuse delivery and the shipment is 
returned to Swisspro, the ordering Distributor’s status will be 
made “suspended” pending resolution of the delivery 
refusal. Return delivery charges will be for the account of the 
Distributor.  
 

In the event that a package is returned due to a Distributor’s 
error, or if the package was not picked up in a timely manner 
and returned, Swisspro will charge the Distributor the 
shipping fee. 
 
25. RETURN POLICY 
 
In order to qualify for a refund, you have to send a formal 
communication to sales@swisspro.co.za within 24 hours from 
receipt of your parcel. After we received your formal 
communication, our team of professionals will be in contact 
with you to inform you of the outcome of the investigation.  
 
If the investigation proofs that the shipment was damaged 
during delivery or wrong products were delivered, the 
damaged or incorrect goods will be replaced with goods as 
per the stipulated order placed. If the investigation reveals 
that the damaged goods/wrong quantities/products must be 
replaced, our team of professionals will inform you of the 
shipment and collection arrangements.  
 
Where otherwise specified, should a refund be initiated, a 
10% handling fee (Exclusive of VAT) will be charged and 
deducted from the total amount of the invoice. The money 
will be refunded to the original payment method you’ve used 
during the purchase. For credit card payments and online 
shopping transactions a refund may take 5 (five) to 10 (ten) 
business working days to reflect in your account. In the case 
where an electronic payment was made it will be refunded 
the same. A proof of bank letter should be provided before 
any funds can be refunded. 

26. FORCE MAJEURE 

Swisspro shall not be liable to the Distributor for any loss or 
damage which may be suffered by the Distributor as a direct 
or indirect result of the supply of the Goods by Swisspro 
being directly or indirectly prevented, hindered or delayed by 
reason of any circumstances outside the control of Swisspro 
and affecting the provision of all or any part of the Goods. 
 
 
27. LAWS AND JURISDICTION 
 
The Agreement shall be governed by and construed and 
interpreted in accordance with the laws of the Republic of 
South Africa. 
 
 
 

 
 
 
 

mailto:sales@swisspro.co.za
mailto:sales@swisspro.co.za
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28. FINAL ACCEPTANCE OF TERMS & CONDITIONS 
 

I, the Distributor ( ___________________________________), ID No. (_________________________________) confirm that I understand 

the Terms & Conditions stated above. Where any provisions of the Terms and Conditions have not been understood, these have 

been explained. As Distributor I understand the areas where any of my rights are being limited and accepts the limitation of these 

right. 

 
 
Signed at _______________________ on the ________day of _______________________20_________ 
 
 
 
 
____________________________________________________            __________________________________________________            
Name and Surname of Distributor                                                    Signature
 
 
 
Signed at _______________________ on the ________day of _______________________20_________ 
 
 
 
 
____________________________________________________            __________________________________________________            
On behalf of Swisspro Group (Pty) Ltd                                             Signature
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