
 

Pet Care/Grooming Contract 
 

Pet Name:       Owner Name:        

Breed:    Age:   Sex:   Spayed/Neutered (Yes/No):    

History: (Date Given) Rabies  Bordetella  DHHL Flea Control   

Address:        Phone:     

Alt Name/Phone:       Email:      

Pets are accepted for day care/grooming only under the following conditions:  
 
1. (Day Care Required/Grooming Recommended) Pet is vaccinated up to date. Any 
unvaccinated animal puts itself and others at risk. Initial  
 
2. Pet is fit and healthy. Any service which takes place on an elderly animal or animal with 
health problems will be at the owner’s risk. Grooming may expose pre-existing health/skin 
problems for which AKSM cannot be held liable. Care in an unfamiliar environment may cause 
stress to an elderly pet or pets with pre-existing health issues. 
3. If fleas are found on your pet, AKSM will administer a flea bath to eradicate the fleas in 
order to maintain salon sanitation. This is at the groomer’s discretion and at the client’s 
expense. 
4. Your dog's safety and comfort is our primary concern. Please advise us of any allergies, 
sensitivities, or pre-existing medical conditions so we can avoid aggravating these situations. 
Please let us know of any prior day care/grooming history you or your dog may not have found 
satisfactory. We want to avoid the repetition of poor or unpleasant experiences or situations.  
 
5. This contract is binding for the current day care/groom date and any future day care/groom 
dates. Prices and fees are subject to change. Day Care packages are NON-REFUNDABLE. 
I hereby agree to the foregoing as owner of the pet.  
 
Owner Signature:       Date:      

See reverse side 
 



 
 
 
Grooming Services (Additional Signature Required):       
   
 
1. Allowing a pets coat to get matted is not only very UNCOMFORTABLE, but DANGEROUS 
for your pet’s health. Excessive matting can be avoided with regular brushing and grooming 
and the groomer will be happy to show you some brushing techniques for mat prevention. 
 
The groomer will de-mat the pet (if possible) at an additional charge to the regular grooming 
fee. Excessive de-matting is a painful, time-consuming and costly procedure that may cause 
extreme discomfort and can aggravate (or cause) skin problems. The groomer will not do so if 
it causes pet undue stress or pain.  
 
Alternatively, the pet will receive a “shave down” to remove the mats. Under this 
circumstance, a shave down is the only way to allow the skin to receive necessary oxygen and 
for new, healthy hair to grow. Shaving of your pet may dramatically change your pet’s 
appearance and the hair will be very close to the skin. This may expose pre-existing skin 
conditions.  
 
2. AKSM understands that some dogs are extremely sensitive to certain grooming procedures 
such as nail trimming and/or ear cleaning. It is not our intent to cause your dog discomfort, so 
although these are routine procedures normally performed for the well-being of the pet(s), we 
will not continue with any grooming procedure that will cause pain, discomfort to the pet(s) or 
harm to the groomer. Sometimes, for a more sensitive dog, these procedures are best left to 
the care of a veterinarian. 
 
I hereby agree to the foregoing as owner of the pet.  

Owner Signature:       Date:      


