
 
  

ORDER NUMBER     

FULL NAME    

DATE    

  

  

REASON CODES  

PLEASE HELP US IMPROVE BY PROVIDING US WITH THE REASON FOR YOUR RETURN BELOW  

1.  Incorrect item sent  4.  Arrived too late  

2.  Ordered more than one size  5.  Doesn’t appear as it does online  

3.  Incorrect fitting  6.  Faulty (please enclose details with 

your email)  

  

 

YOUR FULL RETURN DETAILS    

PRODUCT NAME  

(Found on your original order 

email)  

REFUND  

(TIK)  

REASON CODE   

(1-8)  

EXCHANGES - If you wish to exchange your product(s) 

for a different size, we recommend placing a separate 

order with the correct sizes and returning your 

unwanted sized for a refund as we don’t offer 

straightforward exchanges. 

Many Thanks 

  

  

  

    

  

  

  

    

  

  

  

    

     

  

  

  

    



 
 

OUR RETURN ADDRESS  Your address if applying for an exchange. 

Drip Union  

PO Box 222 

 LIVERPOOL  

L37 4YU 

 

 

 

 

 

Please note it is vital all the above information is filled out for your refund/exchange to be 

processed.   

Returns Information:  

It is your responsibility to return your item(s) to Drip Union no later than 14 days from the date of 

delivery.  

You are responsible for the cost for your return. We offer refunds to the original payment method 

on all items refunded to us within 14 working days from the date of delivery.  

Please keep proof of postage safe until your return is received by us and confirmed.  

Returns must adhere to the following:  

To be eligible for a return, your item must be in the same condition that you received it, unworn or 

unused, with tags still attached to the product, and in its original packaging. You’ll also need the 

receipt or proof of purchase.  

 We reserve the right to return your item back to you if it does not adhere to the above.   

 Delivery charges are non-refundable.  

 How long will my return take to process?   

After you have posted your return please keep your proof of postage. Once you see your return has 

arrived at our address please allow 2-3 full working days excluding weekends for this to be 

confirmed via email. Your return will be confirmed via email detailing your refund within the above 

timescales.  

 Please remember it can take some time for your bank or credit card company to process the refund 

back to your original payment method this can take up to 72hours. Any further questions email us 

on – info@dripunion.com 


