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Support:
Dear valued customer,We thank you for purchasing the TIGERKING JJH Safe. Know that

your safe is of the highest quality and dependability. If you experience any problems or

challenges with your safe please feel free to contact us for quick resolution. Many issues
can be resolved promptly without the product needing to be returned. Our Customer
Support team is available to answer any

questions and resolve all concems you many have.

E-Mail: support@tigerkingsafe.com
Facebook: @TIGERKINGSAFES

Messenger:m.me/TIGERKINGSAFES
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™ - Notice:

1. Please follow the instruction;
L 2. Keep the master key and emergency key in a
e — safe place but not in the safe;
3. Please make sure the door is closed when you
move the safe.
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_\\\\ STEP3: Install new 4XAA batteries ( you need

prepare batteries by yourself) in the external battery
& First way : open the safe with master key plus emergency key box and then plug the battery to the keypad, the plug

STEP1: Find the master key and emergency key Is in the bottom of the keypad;

In the accessories box; STEP4: Touch the screen in the middle to wake it

STEP2: Located the master key hole by sliding up. Screen will light up and make a beep . Enter the
the cover to the left which is in the left side of the default code 1234 or 123456 and press “ #’ as con-

keypad , full insert master key and turn clockwise; firming ;

STEP3: Located the emergency key hole by
sliding the cover to the right which is in the right
side of the keypad, full insert emergency key and
turn counter clockwise:

STEPS: If the code is right, the unlock indicator will
light on , rotating the handle clockwise within the light
turning on to open the safe.

STEP4: Rotating the handle clockwise to open the safe.

& Second way: Open the safe with Master key plus default code  NOTICE :

1: Keep the master key and emergency key in a safe

STEP1: Find the master key and external battery box place, but not in the safe; |
T T . —. 2. Please make sure the door Is closed when you move

the safe.
STEP2: Located the master key hole by sliding the 3: After open the safe, please install the batteries into
cover to the left which is in the left side of the the internal battery compartment. Its recommended to
keypad, full insert master key and turn clockwise; use 4 high-quality, name branded, alkaline AA batteries
with an expiration date of 8-10 years from the current
year.
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& Master Code Setting

STEP1: Open the Safe;

STEP2: Wait until the screen is in standby status (all
lights turn off) and then touch the screen in the middle to
wake up it,

STEP3: Input"00" and then press reset button (the
green button in the hinge side of the door), the system
will beep once, and the "unlock” light will flash.

& Standard Security Mode :
Open the safe only with code

STEP 1: Insert the master key and turn clockwise to
the limit;

STEP 2: Pull out the master and then in the next
time you can open the safe only with code .

’ Maximum Securfty Mode : STEP4: Enter the new master code (1 to 12 digits) and press "#" as confirming , then
Open the safe with kay and code all lights will turn off . The new code will be confirmed with a tone.

STEP 1: Insert the master key and turn counter ;

clockwise to the limit; ’ User Code Settmg

STEP 2: Pull out the master key and then in next STEP1: Open the safe;

time, the master key is necessary to open the safe. STEPZ2: Wait until the screen is in standby status(all

lights turn off), press reset button (a green button in
the hinge side of the door), the system will beep once

,and the "unlock” light will flash.
press "#" to confirm, all lights will turn off . The new

For Standard Security Mode: code will be confirmed with a tone.

Rotate the handle counter clockwise to the limit to close the door.

NOTICE:
For Maximum Security Mode: 1:10 seconds without any operation, the keypad will go back to standby status, you
Step 1: Rotate the handle counter clockwise to the limit to close the door; need retry from Step 1.
Step 2: Turn the master key counter clockwise to the limit and then pull out the key. 2: To protect your valuables, pls make sure to change the master code and user code

once receive the safe .
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& Dual Alarm System
1ST . Where could | find the instruction video?

To see the tutorial video:

Three continuous wrong entries (master code or user code) will activate the Alarm.

The alarm will last 60 seconds until the correct code entered. 1. Go to our Facebook : @TIGERKINGSAFES
After Alarm stopped, the warning system is still on work. 2. Go fo our Youtube channel :
https://www.youtube.com/channel/UC7114xZAK3s-cGA3JgmI9VA

T 3. contact us to get the videos (24/7):
._ 2ND: Vibrate Alarm. Messenger: m.me/TI.GERKINGSAFES
This alarm only activates after manual setting.

Email : Support@tigerkingsafe.com
STEP 1: Under standby status, Touch the screen
In the middle to wake it up, and then press™" ,
Vibrate Alarm system will be activated by uttering a What should | do if lﬂsing the keys?
sound of "beep” . The safe will alarm once be The information below is important to get replaced keys:
punched or shocked. If with Master key ----
STEP 2: Enter the code (master or user code), The numbers on the master key or the label on the right/left side of the safe

the alarm will be deactivated If with emergency key ----
The numbers on the emergency key or the number in the emergency key hole

NOTICE

1: The Vibrate Alarm will be deactivated after correct code entered, you need set up Customer S upport /Warr anty
again for next time. The possible problem you might meet:
2:10 seconds without any operation, the keypad will go back to standby status, all the 1. Cargo damaged

2. Missing accessories
3. Unsatisfied with the safe
4. Or any other setting problem

We encourage you to contact us (24/7):
Messenger: m.me/TIGERKINGSAFES
Email : Support@tigerkingsafe.com

operations are invalid.
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Where could | find the instruction video? Where could | find the instruction video?

To see the tutorial video: To see the tutorial video:

1. Go to our Facebook : @TIGERKINGSAFES 1. Go to our Facebook : @TIGERKINGSAFES

2. Go to our Youtube channel : 2. Go to our Youtube channel :
https://www.youtube.com/channel/UC7I14xZAK3s-cGA3JgmI9VA https://www.youtube.com/channel/UC7114xZAK3s-cGA3JgmI9VA

3. contact us to get the videos (24/7): 3. contact us to get the videos (24/7):

Messenger: m.me/TIGERKINGSAFES Messenger: m.me/TIGERKINGSAFES

Email : Support@tigerkingsafe.com Email : Support@tigerkingsafe.com

What should | do if losing the keys? What should | do if losing the keys?

The information below is important to get replaced keys: The information below is important to get replaced keys:

If with Master key ---- If with Master key ----

The numbers on the master key or the label on the right/left side of the safe The numbers on the master key or the label on the right/left side of the safe

If with emergency key ---- If with emergency key ----

The information below is important to get replaced keys: The information below is important to get replaced keys:

If with Master key =--- If with Master key ----

The numbers on the master key or the label on the right/left side of the safe The numbers on the master key or the label on the right/left side of the safe
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Where could | find the instruction video?
To see the tutorial video:

1. Go to our Facebook : @TIGERKINGSAFES

2. Go to our Youtube channel :
https://www.youtube.com/channel/UC7114xZAK3s-cGA3JgmI9VA
3. contact us to get the videos (24/7):

Messenger: m.me/TIGERKINGSAFES

Email : Support@tigerkingsafe.com
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What should | do if losing the keys?

The information below is important to get replaced keys: e
If with Master key ---- BLACK GOLD

The numbers on the master key or the label on the right/left side of the safe

What should | do if losing the keys?

The information below is important to get replaced keys:

If with Master key -— @}\

The numbers on the master key or the label on the right/left side of the safe
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