
MAUS-TEC ELECTRONICS  
MERCURY 1000 

PRODUCT PROTOTYPE DISCLAIMER 

The Mercury 1000 and any included accessories, documentation, or supporting materials are prototypes produced by Maus-Tec Electronics ahead of 
the official release of the project. Please read this document to understand what this entails. 

DO NOT UNSEAL YOUR DEVICE UNTIL YOU HAVE READ THIS DOCUMENT. You should have received and reviewed a copy of this agreement prior 
to purchasing the Mercury 1000 prototype. If not, pay particular attention to Section VI. You have a right to a full refund if your device is still sealed. 

 

I. HARDWARE COMPATIBILITY 

The Mercury 1000 has so far been tested and found compatible with a 
recently purchased Venus 2000. It is currently unknown if all Venus 
2000 devices are compatible with the same controller unit. It is your 
responsibility to verify compatibility using a testing procedure 
documented by Maus-Tec Electronics, or to assume the risks of 
incompatible hardware. If the control box connector has different wiring 
on your Venus 2000, the Mercury 1000 may be inoperable, not operate 
correctly, or become permanently damaged. It may also damage your 
Venus 2000. 

Please see Section VII for additional information regarding 
compatibility and possible modes of failure. 

If your Venus 2000 is compatible, as most should be, the Mercury 1000 
is designed to operate safely and in compliance to isolation and 
interference standards. It should not harm your Venus 2000. For 
questions regarding compatibility, as well as a testing procedure to 
verify your device will function properly with the Venus 2000, please 
contact Maus-Tec Electronics using the contact information at the end 
of this agreement. 

II. REGIONAL RESTRICTIONS 

This version of the Mercury 1000 is currently compatible with North 
American versions of the Venus 2000, and is designed to operate 
between 110-120 VAC, 60 Hz cycle, supplying a peak 6A current to your 
device. Usage in 220-240 VAC regions may not harm the Mercury 1000, 
but the device has not been tested at these voltages. 

Buyers outside of this supported region shall use and operate this device 
with proper knowledge of the risks involved and understand that the 
device was not yet tested for these markets. 

III. REQUEST FOR FEEDBACK 

Since this is a prototype product, Maus-Tec Electronics requests that 
you provide feedback regarding the function, fitness, and compatibility 
of this product with your Venus 2000 device. Additionally, reports of 
any malfunction or software bugs should be provided to Maus-Tec 
Electronics, as well as any information that can be helpful in resolving 
this issue or recreating it. You are also encouraged to provide feedback 
regarding additional features and functionality that should be included 
in the final product. 

IV. MAUS-TEC’S RELATIONSHIP WITH ABCO 

There is no current relationship between Maus-Tec LLC and ABCO 
Research Associates, and the Mercury 1000 is not an officially supported 
or sponsored accessory for the Venus 2000. The end user (that’s you) 
understands that using any 3rd party unsupported or unofficial 
accessories with their Venus 2000 may void any warranty provided by 
the original manufacturer of the device. Only use the Mercury 1000 if 
you understand the risks of doing so. 

V. WARRANTY FROM MANUFACTURER DEFECTS 

Maus-Tec LLC warrants the Mercury 1000 to be free of defects caused 
during manufacturing and guarantees the device to be delivered in 
functioning order per manufacturer specifications. The software 
provided on this device is delivered as-is, and any defects present in the 
software can but are not guaranteed to be fixed by future revisions of the 
software. Should any defects be found in the hardware, Maus-Tec LLC 
shall repair or replace the defective hardware if and only if that defect is 
related to manufacturing error, quality, or oversight. Maus-Tec LLC is 
not responsible for damages caused by negligent use or use that is not in 
accordance with the instruction manual. 

Additionally, since this is a prototype product, Maus-Tec will also 
warrant this device for repair, replacement or reimbursement from any 
unforeseen and accidental damages caused by hardware 
incompatibility. This warranty extends only to the Mercury 1000 device 
provided with this notice. It is the purchaser’s responsibility to test this 
device in a safe manner until compatibility can be guaranteed. 

VI. OPERATOR RESPONSIBILITY AND RISK 

Once more, the user of the Mercury 1000 is doing so AT THEIR OWN 
RISK and with full knowledge that this is a prototype device which has 
only extensively been tested on one version of the Venus 2000. If you do 
not understand the risks involved or are not comfortable testing the 
prototype unit, you may return the device to the manufacturer for a full 
refund if the device is still sealed in its original packaging. 

BY UNSEALING AND USING THE MERCURY 1000 PROTOTYPE YOU 
AGREE THAT YOU ARE DOING SO AT YOUR OWN RISK. If you have 
any questions regarding the device, please contact Maus-Tec Electronics 
at the address provided below. 

If your device malfunctions in any way or is unable to power on, or 
control your Venus 2000, STOP USING THE DEVICE AND CONTACT 
MAUS-TEC AS SOON AS REASONABLE. Information regarding your 
specific Venus device would clarify compatibility issues. 

VII. POSSIBLE MODES OF FAILURE 

While there are still unknown factors regarding the compatibility of this 
device with all models and variants of the Venus 2000 currently in 
distribution, the likelihood of incompatibility remains slim. Most Venus 
2000 devices use the same control box, which this device was designed 
to replicate, and therefore should perform exactly as tested during 
product development. 

The primary mode of failure for the Mercury 1000 would be differences 
in the original Venus control box design, including connector wiring 
order and electrical function. In most cases, this will simply prevent the 
device from working at all. It is possible that a particular transposition 
of wiring in the connector would cause permanent damage to one or 
both devices, and in rare cases may result in smoke and/or fire. It is 
highly unlikely for this to be the issue if the device functions properly. 

These compatibility issues can be tested using a standard multimeter to 
verify the connector wiring and function on your original control box. 
Once we have more data, there may be easier methods of determining 
compatibility. 

VIII. PRODUCT REVISIONS 

This is a prototype. The final design of the project may change based on 
feedback received during the prototyping phase. You are entitled to any 
software upgrades that are compatible with your device. Maus-Tec 
Electronics may elect to replace your device on a case-by-case basis for 
the final product should substantial changes arise. This may or may not 
require a cost difference to be paid. Should any major defect be found in 
the prototype, Maus-Tec Electronics may offer a replacement for the 
final revision free of charge. 

IX. CONTACT MAUS-TEC ELECTRONICS 

You may contact Maus-Tec Electronics via email or telephone if you have 
any questions regarding the operation of this product or the conditions 
of this prototype unit’s use and purchase. 

Email:  info@maustec.io 
Phone:  +1 (630) 866-7269 

mailto:info@maustec.io

